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ABSTRACT 

The validity of information provided in applications 
to the Basic Educational Opportunity Grant (BEOG) program was 
studied, along with procedures used in recovering overpayments. The 
objective was to investigate misreporting and misuse of the BEOG 
program. A 1977-1978 study reviewed cases referred to the U.S. Office 
of Education by educational institutions. Attention was directed to 
reasons for institution referrals, the mode of case resolution, the 
impact of the validation process on Student Eligibility Indices, the 
impact on changes to individual Student Eligibility Reports (SERs) 
entries, and types of documentation used to support case referrals. 
Another study investigated a random sample of about 8,000 applicants 
who were selected based on 1977-1978 applications that were believed 
to entail errors on SERs. The criteria identified cases in which 
internal inconsistencies were apparent in the application. In 
addition, a separate set of criteria for identification of potential 
misreporters was developed: American College Testing Program criteria 
that accounted for possible sources of error that had been identified 
through past validation efforts and studies. The outcomes of the 
first year of operation of the Overpayment Recovery System were also 
assessed. Statistical findings of the studies are included in 
approximately 50 tables. (SW) 
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INTRODUCTION 

The Basic Grant Program, authorized by the Education Amendments 
of 1972, was established to provide a foundation of education finan- 
cial assistance for postsecondary education to all students meeting 
the eligibility requirements of the PTogram. In comparison to many 
other financial aid programs which may require maintenance of cer- 
tain academic standards, or may be evaluated based on the school's 
"relative need", the Basic Grant Program is biased solely on financial 
need as determined by such factors as family size, available income 
and assets, and the costs of the institution. 

The Basic Grant Program has been in operation for six years. 
Since its initial year of operation when only freshmen students were 
eligible to receive a Basic Grant ward, the number of applicants, 
recipients, and aggregate award amounts has grown at an explosive 
rate. Currently, approximately $2.18 billion is annually expended 
in total Basic Grant awards. It is clear that misreporting of appli- 
cation data on the part of even a fairly minor percentage of the 
applicants can result in quite a large "overexpenditure" for the 
program. There has been, correspondingly, an increased commitment 
to maintain the integrity of the program through periodic reviews 
of program policies, regulations, and procedures. 

A major component of these efforts has been the continuing 
development and implementation of procedures to validate a portion 
of the Basic Grant applications and to recover funds from students 
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identified by their institutions as recipients of overpayments • 
These validation and overpayment recovery efforts were performed 
on a contract basis with USOE. The third year of the validation 
study has recently been completed, and the overpayment recovery 
effort is in its second year of operation. The subject of this 
report, then, is a description of the results and findings based on 
these two interrelated studies. Both of the study activities, 
although different in design and intent, have one common objective, 
i.e., to assess the scope and nature of misreporting and abuse of 
the Basic Grant Program. A brief description of these two efforts 
is given below. 

Individual Validation Studies 

Validation of individual applications consisted of two compo- 
nent studies modified and expanded from the 1976-77 validation pro- 
ject. The first component study, the Institution/OE Referral Study, 
involved reviewing cases referred to the Office of Education by 
participating BEOG institutions. The types of cases requested for 
referral were those in which apparently discrepant information 
entered on Student Eligibility Reports conflicted with other sources 
of student information maintained by financial aid offices. The 
following types of cases were investigated: 

• Current year institution referrals (1977-78) 

• Carry-over cases from the previous validation 
(1975-76 or 1976-77) 

• Cases containing multiple year discrepancies 

There were also several cases which were referred for follow-up 
by sources other than institutions. These included the following: 

• Cases referred by the Office of Education 

• Cases referred by the processing agency 

• Self-reported cases referred by students 
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The second component study, the Pre-established Criteria Study, 
was obtained by selecting a random sample of approximately 8,000 
applicants from a set of applications filed in the 1977-78 academic 
year which a priori were believed to be possible cases involving 
errors on Student Eligibility Reports. In general terms, the cri- 
teria identified cases in which internal inconsistencies were apparent 
in the application, an entry was unusually large and/or an extensive 
correction had been submitted. These criteria represented *a refine- 
ment of the criteria used for the 1976-77 Pre-established Criteria 
study. In addition, a separate set of criteria for identification 
of potential misreporters was developed and implemented by the appli- 
cation processor. These American College Testing Program (ACT) 
criteria were developed to account for possible sources of error 
which had been identified through past validation efforts and other 
statistical studies and which were not encompassed by the Pre- 
established Criteria. Approximately 1,000 cases were selected for 
validation which met the ACT criteria* 

In both of these component studies, referred to as the Insti- 
tution Referral and Pre-established Criteria studies, applicants were 
requested to provide documentation in support of previously-reported 
Student Eligibility Report (SER) data and, if an SER was determined 
to be in error (i.e., contain one or more discrepancies between SER 
data and documented values), correct erroneous SER data. A series 
of follow-up activities were implemented until the cases were re- 
solved or closed due to non-response or unacceptable responses. 

Overpayment Recovery 

In conjunction with the development and implementation of the 
Individual Validation Studies, during the 1976-77 contract period 
the Office of Education also established a formal method of identi- 
fying overpayment cases and collecting BEOG funds issued to students 
who received disbursements under ineligible conditions. The Over- 
payment Recovery System was developed and implemented to serve this 
function. This system, which was the first large scale, formalized 
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regular collection effort undertaken by the Basic Grant Program, 
became operational during the latter part of the 1976-77 application 
period, and overpayment recovery activities continued for the 1977-78 
contract year. Therefore, the latter part of this report summarizes 
the outcomes of the first full year of operation of the Overpayment 
Recovery System. 

The circumstances under which a case was reported to the Office 
of Education for recovery of overpaid funds involved" the following: 

• Cases in which students withdrew from school after 
receiving a Basic Grant award 

• Cases in which a student's eligibility index (SEI) 
increased after obtaining payment which was based 
on a lower SEI 

• Cases in which students received an award based 

on ineligible conditions (Bachelor's degree already 
obtained, non-citizen status, etc.) 

All cases were reported only after attempts to collect funds 
at the institutional level had been unsuccessful. Students referred 
for collection action were contacted and requested to select a suit- 
able repayment plan. The main objective in this effort was to ini- 
tiate repayment and to encourage students to continue making regular 
payments to the Basic Grant Program until the overpayment had been 
completely refunded. Follow-up activities were also implemented for 
cases of non-response. 

The results of these studies are presented in the following 
chapters. The individual validation studies are presented in Chap- 
ters 2 and 3, respectively. In addition, a separate chapter assesses 
the effectiveness of the procedures used to conduct the validation 
studies (Chapter 4). Chapter 5 presents the outcomes of the over- 
payment recovery effort and an analysis of the procedures used in 
conducting the overpayment recovery. Each chapter begins with an 
introduction to the study, a brief discussion of the study methodol- 
ogy, a description of the analytical techniques employed, a presen- 
tation of the study findings, and, finally, a brief chapter summary. 
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INDIVIDUAL VALIDATION FINDINGS: 
INSTITUTION/OE/BEOG CONTRACTOR REFERRAL STUDY 

2.1: STUDY OVERVIEW 

The 1977-78 Institution Referral Study was a continuation of 
the previous two years 1 validation of discrepant Student Eligibility 
Reports referred to the Office of Education by Financial Aid Offi- 
cers. Procedures for contacts with students and Financial Aid 
Officers were developed during the 1975-76 validation effort, and 
were amended for the 1976-77 and 1977-78 studies. The purpose of 
this study was to investigate reported discrepancies in order to 
identify and assess the type and frequency of errors made on Basic 
Grant applications, and to provide institutions with a method for 
reporting suspected instances of program abuse. In addition, the 
Office of Education, and it's contractors, (i*e* the application pro- 
cessor, and the General Information Service) referred cases for 
validation when it was suspected through normal processing activi- 
ties that a possible discrepancy appeared on an SER. 

School Aid Officers were contacted through a "Dear Colleague" 
letter which outlined the procedures for reporting discrepant SERs 
to the Office of Education. The majority of cases were referred 
as a result of financial aid officers discovering inconsistent data 
on the SER through comparisons of BEOG SERs with other information 
on file at the institution. In addition, students were referred 
whose Student Eligibility Reports contained questionable or highly 
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unlikely information. For example, an SER showing a large household 
but reporting little or no income would be considered valid for 
follow-up. Financial aid officers were instructed to make the ini- 
tial contract with the student. If the institution was unsuccessful 
in resolving the discrepancy, the student was referred to the 
Office of Education for further contact. In some instances, infor- 
mation necessary for follow-up was omitted from the referral. In 
these cases the financial aid officer was called to obtain clarifi- 
cation and/or additional information. When it was determined by the 
validation contractor that sufficient evidence to warrant student 
contact was available, validation procedures were implemented. 

2.2: VALIDATION METHODOLOGY 

When it had been determined that a case was valid for follow-up 
by the validation contractor, a letter was mailed to the student or 
parent specifying the discrepancy reported by the school. This 
letter instructed the student/parent to review the questionable items, 
send in all documents requested, and correct the Student Eligibility 
Report, if appropriate. Letters were sent to dependent student's 
parents and directly to the independent student. At the time the 
initial letter was mailed to the applicant/parent, the Basic Grant 
processor in Iowa City, Iowa was informed that no further applications 
should be processed for this student until further notification from 
the validation contractor and the student's file was tracked to pre- 
vent further transactions from being processed. In addition, the 
applicant/parent was informed that failure to comply with validation 
requests may result in the suspension of the Basic Grant award. The 
types of documents requested for some common discrepancies are listed 
below: 

• 

Discrepancy Document 

Adjusted Gross Income Notarized copy of Federal Tax form and 

W-2 statements 

Household Size Notarized statement of the household size 

Non-Taxable Income Statements from the app r op riate agencies 

indicating the total amount received for 
the year 

Assets Notarized statements of assets and debts 
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In some instances applicants/parents were unable to supply the 
documents requested due to unusual circumstances. In these cases, 
applicants and parents were permitted to provide some form of 
alternate documentation. 

At the time the letter was mailed to the student/parent, a letter 
was sent to the Financial Aid Officer with a copy of the student let- 
ter enclosed. The letter to the institution informed the Financial 
Aid Officer that a student was being contacted for validation and in 
most instances included instructions to withhold any further pay- 
ments the student may have been due to receive. Some discrepancies 
did not warrant the withholding of funds by the Financial Aid Officer. 
Cases falling into this category were those which the reported dis- 
crepancy has proven to be difficult to validate, such as assets (i.e., 
home value, cash savings, etc.). It was for this reason that the 
Financial Aid Officers were not instructed to withhold payments when 
this kind of discrepancy occurred. In addition, when discrepancies 
were referred by the Office of Education or BEOG contractors the 
Financial Aid Officers were not contacted at the outset of the vali- 
dation. 

If the applicant failed to respond to the initial contact within 
thirty days, a first reminder was mailed to the student/parent 
indicating that a response had not been received and that failure 
to respond could result in award suspension. Enclosed with follow- 
up letters were photocopies of the initial letter, providing the 
applicant/parent once again with full instructions for responding 
completely and accurately to validation requests. Non-response to 
this first reminder letter resulted in mailing a second (final) 
follow-up letter which also included a photocopy of the initial 
letter mailed to the student/parent. After the student/parent 
received three letters from the validation contractor and did not 
respond, the student was sent a letter informing him/her that the 
award was suspended. The Financial Aid Officer was also contacted 
and informed to continue withholding payments. If the Financial 
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Aid Officer was not originally instructed to withhold payment from 
the student, he/she was instructed to do so at the time of award 
suspension. 

When the applicant responded to validation requests, the re- - 
sponse was carefully reviewed to determine its accuracy. A response 
which included all documents requested and a corrected Student Eli- 
gibility Report (if necessary) was considered an acceptable response. 
When an SER was received with all necessary corrections and accom- 
panied by all documents requested, the Financial Aid 'Officer and 
student were both mailed a letter informing them to expect a cor- 
rected and reprocessed Student Eligibility Report. The amount of 
the student's award was then recalculated by the Financial Aid 
Off icer- according to the corrected report. When documents were re- 
ceived which verified the information originally reported on the 
SER, the Financial Aid Officer was informed to pay the student 
the originally calculated award. When a case was satisfactorily 
closed, the Basic Grant processor was instructed to process any 
applications the student subsequently submitted. 

If the student's response was inappropriate or incorrect, an 
additional letter was sent specifying the exact documents needed 
and any corrections which should be made. The letter also indicated 
if it was necessary to clarify any items. The letter consisted of 
a general form letter accompanied by attachments indicating the 
specific itens needing attention. If the student responded appro- 
priately to this request, the Financial Aid Officer and applicant/ 
parent were informed of the satisfactory resolution of the case. 

The validation procedures were designed to allow each indivi- 
dual at least three opportunities to provide all information re- 
quested, and to make any changes to SER data which were necessary. 
Therefore, the stage at which a student/parent responded dictated 
the subsequent action by the validation contractor. If students 
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failed to respond after three contacts or responded incorrectly 
after the final opportunity given to the student/parent, the stu- 
dent's BEOG award was suspended (by means of notifying the Finan- 
cial Aid Officer to continue to withhold payments). 

All case actions during the validation process were recorded 
and entered onto the BEOG Automated Receipt Control (BARC) system 
which produced rosters weekly indicating which cases were due for 
the next step in the validation process. 

The BARC system produced the tables from which this report is 
derived, A complete description of the validation process is de- 
scribed in Chapter 2 of the revised 1977-78 Comprehensive Valida- 
tion Guide. 



2.3: APPROACH TO DATA ANALYSIS 

The appropriate analytical techniques for the Institution 
Referral Study were simple descriptive statistics such as univariate 
and joint frequency distributions. Distributions were presented as 
absolute and/or relative frequencies depending on the purpose for 
which data are presented. In addition, means and standard deviations 
were developed for dependent variables that were interval in* nature 
if these statistics were informative. Exhibit A presents an explan- 
ation of the table format in which data are presented. 

No inferential statistics were generated. It should also be 
noted that because of the non-random sample selection process and 
small sample size, population projections based upon study results 
are not statistically justifiable. This does not, however negate 
the value of study results for identifying areas of the Basic 
Grant Program which could be modified to reduce potential program 
abuse and to improve the manner in which the program is managed. 

Variables investigated were those directly relevant to the 
basic study objectives presented in the introduction to this re- 
port. That is, only those variables providing information rela- 
tive to 1) the degree of actual and potential program abuse; 2) 
the characteristics of applicants likely to misreport data; and 
3) procedures for screening and correcting erroneous applications 
were developed in the tables which follow. These variables are as 
follows . 

Independent Variables 

The first category of independent variables for analysis 
comprised institution variables. It was felt that Basic Grant 
application misreporting may vary as a function of the type of 
institution an applicant attended. The two characteristics of 
institutions addressed in this study are: 
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EXPLANATION OF TABULAR PRESENTATION OF STUDY FINDINGS: 
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/ 




V 

% 

— REASON FOR REFERRAL— % 






/ 

/ MODE OF RESOLUTION: \ 










VALID SER ACCEPTABLE 


✓ 




\ total 


CORRECTION DOOBKNTATIQN 


/ 

/ 






103 47 


• . SC ' 






100.0 


11.1 S.l 


. . RC- 






100.0 


100.0 100.0 


. . cc^ 






100.0 


11.1 S.l 


• . 


. - 01 ADJUSTED GROSS INCOfE ... 








\ 

\ 

\ 


•r 

• 

• 








1 



TOTAL NUMBER 
OF CASES IN 
CELL 



PERCENT OF CELL 
CASES WITHIN 
ROW 



PERCENT OF CELL 
CASES WITHIN 

coim 



* PERCENT OF CELL 
x CASES IN RELA- 
TION TO GRAND 
TOTAL (ALL 
CELLS) 
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EXHIBIT A .(continued) 

EXPLANATION OF TABULAR PRESENTATION OP STUDY FINDINGS: 
MEANS AND PERCENTAGE OP TRANSACTIONS 



TABLE CELL 



to 



1NDEPEN- 
VENT 

VARIABLES 



PEPENOENT VARIABLES 
— I 1 k 



-TRANSACTIONS- - 



» TOTAL 



TOTAL 



INITIAL REQUEST 
FOR DATA: 



3918 
100.0 
100.0 
100.0 
4.2 



/ i \ 

FREQUENCY OF TRANSACTIONS WITH STUDENT/PARENT 
BY REFERRAL REASON * 

REFERRAL REASONS:* \ 

I NCN- 
• TAXES TAXABLE 
PAID INCOME 



ADJUSTED 
GROSS 
INCOME 

1408 
3S.9 
100.0 
35. 9 
4.2 



331 
8.4 
100.0 
8.4 
4.8 



S67 
14. S 
100.0 
14. S 

3.8 



sv, 

RV 
CV 
MV 
MM 



TOTAL NUMBER OF TRANSACTIONS 
IN CELL 

t 

/PERCENT OF CELL TRANSACTIONS 
' WITHIN ROW 

' / 

/ » PERCENT OF CELL TRANSACTIONS 
/ / WITHIN COLUMN 

' /PERCENT OF CELL TRANSACTIONS 
/ IN RELATION TO GRAND TOTAL 
' ,'OF TRANSACTIONS (ALL CELLS) 

MEAN NUMBER OF TRANSACTIONS 
— PER CASE WITHIN THE CELL 
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• institution size 

_ enrollment of less than 1,000 students 
_ enrollment between 1,000 and 5,000 
_ enrollment over 5,000 students 

• institution control 

_ public institutions 

_ private institutions 

_ private proprietary institutions 

Another variable was the type of documentation used by finan- 
cial aid officers to support allegations of SER discrepancies: 

• supporting documentation 
_ Federal Tax Form 

_ Educational Testing Service's Parent Confidential 
Statement 

_ American College Testing Program's Financial Need 
Statement 

_ Institution Need Analysis Form 

_ State Tax Form 

_ Affidavit of Nonsupport 

_ State Scholarship Commission audit 

_ Statement of Non-Taxable Income 

_ Veteran's Educational Benefits Statement 

_ Visa/Non- Citizenship Documentation 

_ Transcript 

_ Other Formal Documentation 

_ Zero Income: No Documentation 

_ Other: No Formal Documentation 

_ Conversation with Student/Parent 

_ Conversation with Institution/Third Party 

_ Admission application 

_ No Documentation (Formal or Informal) 
Other: Not Elsewhere Classified 
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This variable is important because identification of those 
sources of information most useful in determining valid SER errors 
may improve future Basic Grant application verification at the insti 
tutional level. 

In addition to these three variable categories, three variables 
were selected which related to the personal and financial circum- 
stances of the applicants: 

• students filing status 

- dependent students 
independent students 

• income level (annual income) 

- less than $1501 
between $1501 and $4000 

- between $4001 and $7500 

- between $7501 and $10,000 

- between $10,001 and $12,000 

- between $12,001 and $15,000 

- greater than $15,000 

• application year in which suspected error occurred 

- 1976-77 

- 1977-78 
other 

The final independent variable considered in the Institution 
Referral Study is the mode of case resolution. This variable is 
critical in that it describes the incidence of confirmed SER mis- 
reporting, and is also useful in establishing the type of alleged 
discrepancies amenable to validation through procedures utilized in 
this study: 

• resolution mode 

- student submitted valid SER correction (which 
was processed) 

student submitted valid documentation of SER data 
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r, 


* resolved by Office of Education decision 


t : : ; . 

. »' 




- unable to contact student/parent 


• \ * 

/ 




- total non-response 




- student failed to respond to additional request 






student submitted unacceptable response 


) 




- student did not use grant 






- student submitted valid SER correction 
(which was not yet processed) 


*l 

% 

■ i 




Dependent Variables 






There are basically three dependent variables: addressed in the 






Institution Referral Study* The first is the type of reported dis- 


..1 \ 




crepancy (i.e., reason for referral)* Frequently reported dis- 




crepancies were identical to actual errors (the second dependent . 


- V 

\ 




variable), but this was not always true. Therefore, tables are 






presented separately for each variable type* Categories include the 


• 




following: 


•• 




• reported discrepancies 


} 




- errors in reported adjusted gross income 






- errors in reported taxes paid 






- errors in reported non-taxable income 


i 
» 




reported zero/low income 






- errors in reported dependency status 






- errors in reported assets/savings 






- errors in reported citizenship or immigration 
status 






- errors in number of family members reportedly 
attending postsecondary schools 






- errors in reported household size 






- inconsistency between household size and post- 
high school enrollment 






errors in reported Veteran's educational benefits 






errors in reported medical/dental expenses 






- enrollment in postsecondary schools prior to 
April, 1973 
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- unknown discrepancy 

- errors in reported applicant identification 

- errors not elsewhere classified 
• actual discrepancies 

- total adjusted gross income misreported 
taxes paid misreported 

- dependency status misreported 
assets misreported 

citizenship/ immigration status misreported 

- non-taxable income misreported 

- portions of adjusted gross income earned by 
applicant/father and spouse/mother misreported 

- number of family members enrolled in postsecondary 
institutions misreported 

- household size misreported 

- Veteran's Educational Benefits misreported 

- unusual expenses misreported 
applicant savings misreported 

- postsecondary enrollment status prior to April, 
1973 misreported 

other data elements misreported 

- unknown errors 

- no errors 

The reason for the differences in variable categories between 
reported and actual discrepancies is that reported discrepancy cate- 
gories were developed on a priori assumptions about misreporting the 
validation contractor was likely to encounter. Actual discrepancies, 
however, were developed to 1) reflect actual reporting problems that 
could give rise to specific policy recommendations and 2) to be com- 
parable with discrepancy categories established for the Pre-estab- 
lished Criteria Study (Chapter 3). 

Finally, the extent to which corrections to SERs resulted in 
changes to Student Eligibility Indices is the third major dependent 
variable. Absolute SEI change is defined as the simple difference 
between an applicant's final SEI and initial SEI, where a positive 
value indicates an increase in the SEI as a result of validation 
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which, in turn, represents a decreased award amount. Effective SEI 
change is the difference between the initial and final SEI figures 
that has an impact on award amount. To compute effective SEI 
change, both values are maximized at 1200, the maximum SEI that in- 
dicated eligibility for an award. For example, the difference be- 
tween a final SEI of 1500 and initial SEI of 1000 represents an ab- 
solute change of 500 points but an effective change of only 200 
points. In some analyses, SEI change is treated as_ an interval 
variable; for selected other comparisons it is categorized as 
follows : 

• SEI change 

- more than 600 

- between 501 and 600 

- between 401 and 500 

- between 301 and 400 

- between 201 and 300 

- between 101 and 200 

- between 1 and 100 

- no change 

- between -1 and -100 

- between -101 and -200 

- between -201 and -300 

- between -301 and -400 

- between -401 and -500 

- between -501 and -600 

- less than -600 
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2.4: INSTITUTION REFERRAL STUDY RESULTS 

This section presents the findings and results of the Institu- 
tion Referral Study. The following text is divided into several 
subsections , each of which describes a key area in the analysis of 
study data, along with the student and institutional characteristics 
associated with differential results (if any). The key topics are: 
reported discrepancies (reasons for ref erTal) , mode of case, resolu- 
tion, confirmed discrepancies, the impact of the validation process 
on Student Eligibility Indices, the impact of the validation process 
on changes to individual Student Eligibility Report entries, and 
types of documentation used to support case referrals. 

Reported Discrepancies 

Validation procedures were initiated for a total of 92S cases 
[ ; which were referred to the validation contractor for resolution of 
;Z potential errors during the 1977-78 academic year. The majority of 
>> these referrals, 800, were made by institutions, and the other 125 

cases were referred by the Office of Education, Of this group of 
-j. referred cases, 471 were successfully resolved by June 30, 1978, in 
[-J time for inclusion in this report. 

Table 2,1 presents the suspected discrepancies (reasons for 
referral) for the 925 referral cases, as well as the actual discrep- 
ancies (confirmed errors) identified as a result of the validation 
process. It should be noted that a case (student) may have been 
referred for more than one reason, in which instance the case will 
be counted in more than one row. In a similar manner, a case may 
have contained more than one confirmed discrepancy. 

Overall, adjusted gross income and dependency status discrep- 
ancies represented over half of all referral reasons (36,4% and 
21,6%, respectively, of the 925 referred cases contained a suspected 
discrepancy in these areas). Non-taxable income and zero/low in- 
come suspected errors also represented sizable numbers of referral 
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TABLli 2.1 



Ol5fM|0UIIQN Of. MEfEMMAL ftEASUN* vV ACTUAL OISC*£t*ANC.CS UNiflftfffOM A NO QC* M£f EMM ALS I 
AC f UAL 0|*C*ft*ANCIE$l 



M 



TOTAL 

— RCASUN fOH HCrCNHAL — 

TOTAL* ••••• V25 

100.0 
100.0 

ioo.o 

• i ao jus f £u 6h0ss income jj| 

100.0 
34.li 

02 TAXES PA10 •••••••• 49 

100.0 
f.S 
1.5 

03 NON-fAKAOLE INCOME. ... |*| 

100.0 
14.3 
14.3 

04 JEMO/LOtf INCUNC............ 113 

100.0 
12.2 
12.2 

05 QEPENOENCV STATUS 200 

100.0 
21.4 
21.4 

04 ASSEf*/SAV|Nt»S • 43 

100.0 
4.4 
4.4 

01 CITIZENSHIP \9 

100.0 
2.1 
2.1 

00 POSI HIGH CNHOLLHtNf 2| 

100.0 
2.3 
2.3 

09 MOUSiMOLO SUE. 44 

100.0 

9.0 

t>.0 



AOJ 

GROSS IAAES oepeno 
4NC t>A|0 STATUS 
112.131 U4.I? 1021 
101 



CITUCN- 
ASSEfS Srtf* 
€211 1011 



HON* 
TAAABLC POftTIONS 
INCOME CAMNEO 
100.09 U4.|f| 
10.111 



102 
11.0 
100.0 

11.0 

42 
10.4 
40.0 
4.1 

II 
IS.9 
10.0 
1.2 

? 

4.4 
4.9 
0.0 

4 
S.3 
S.9 
0.4 

2? 
13.5 
24.5 
2.9 

I 

2.3 
1.0 
0.1 



4 

19.0 
3.9 
0.4 

4 

0.1 
3.9 
0.4 



01 
0.0 
lOO.f 

M 
*! 

14.0 
41.1 
*•+ 

IS 

lo.i 

1.4 

0.4 

4 

3.4 
4.9 
0.4 

2f 
10.0 

24.1 
2.* 



4 

19.0 

4.4 

M 
J 

4.S 
3.1 
0.3 
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3.4 
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12. A 
mm .V 


100.0 


100*0 


101*0 
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IAA.4 

I WWlf 
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0.2 
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1.4 
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14 


45 


0.9 


1 a& 
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0.1 
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20.4 


§4.4 
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4 


2.4 


2.4 




21.2 


4.0 


12.9 


I3«i 




41.1 


S.4 


0.4 


0.4 




3.5 


0.4 


3 


4 




10 


5 


, 2.1 


2«? 




0.0 


4.4 


9.1 


10.6 




14.? 


4.5 


0.3 


O.J 




I.I 


0.5 
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II 




10 


33 


13.0 


bo 




5.0 


I4.S 


03.9 


34.1 




14.? 


29.1 


2.0 


1.4 




I.I 


3.4 


1 


0 




1 


1 


2.3 


10.4 




2.3 


2.3 


3.2 


24.1 




l.S 


0.9 


0.1 


o«y 




0.1 


0.1 



2 

10.5 
100.0 

0.2 



I 

2.2 
3.2 
0.1 



2 

9o 
4.1 
0.2 

4 

4.3 

10.0 
0.4 



3 

14.3 
4.4 
0.3 

2 

4.3 
2.9 
0.2 



3 

14.3 
2.1 
0.3 

3 

4.5 
2.1 
0.3 



SC 

*c 

cc 

MC 

SC 
MC 
CC 
MC 

SC 
MC 
CC 
MC 

SC 
MC 
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Mf 

SC 
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M? 
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MC 
CC 
MC 

SC 
MC 

ct 

MC 

SC 
MC 

ct 

MC 
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MC 

cc 

MC 

SC 
MC 
CC 
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DISTHliUflON OF KtftHMAL «ifcASONa tfV ACTUAL UISCHfcr'ANCUS UNSUTUTIUN AND U£ HEFEHRALSI - CONT* 
ACIUAL UlbCKt^CIESl 



— REASUN FOR H£F£HHAL 
TOTAL. • • 



01 AOJUSTEO GROSS INCOHL. 



02 TAXES PAID, 



03 NUN- TAXABLE iNCQMfc. 



04 ZERO/LOtf INCUME. 



OS OEPENOENCY STATUS* 



06 ASSETS/SAVlNbS. 



07 CITIZENSHIP. 



00 POST Hlbh ENHOLLMENT. 



09 HOUSEHOLD SIZE* 



ERLC 



07/27/71 



TOTAL 


rV»p 
HlttH 
<9M+ 

on 


HUUSt- 
HUkU 

sut 
(••»} 


VET»5 
HtNE-' 
FITS 
1231 


UN- 
USUAL 
EXH5 
I19i 
401 


APPLI- 
CANT 
SAVINGS 
1241 


PHI OH 
ENHULL- 
HENT 
1241 


OTHEH 
125*03 
20.30! 


NONE 
I2U 


UNKNOWN 
tdtt 


CASES 
CUHHtNTLV 

UN- 
HfcSOLVtQ 




use 

100*0 
100*0 
100*0 


1*1 

33 
3.6 
I0#*« 
3*6 


49 
S.J 
100.0 
5.3 


15 
1.6 
100.0 
1.6 


le 
1.7 
100.0 
1.7 


1 

0*1 
100*0 
0*1 


2 

0*2 
100*0 
0*2 


34 
3*7 
100*0 
3*7 


272 
29.4 
100.0 
29.4 


s 

0*5 
100*0 
0*5 


454 
49*1 
100*0 
49*1 


SC 
HC 
CC 
HC 


337 
100*0 
36*4 
J6*6 


6 

l*i 
10*2 
0*4 


13 
3.9 

!•* 




9 

2.7 
56.J 
1.0 






13 
3*9 
30*2 
1*4 


M3 
24.6 
30.5 
9.0 


1 

0*3 
20*0 
0*1 
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52*5 
39*0 
19*1 


SC 
HC 
CC 
HC 


69 
100*0 
7*5 
7.5 


3 

4.3 
9*1 
0*3 


1 

1*4 
2*0 

o.i 




1 
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6*4 
0*1 
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0.3 
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0*4 
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0*7 
2*9 
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9.6 
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9.5 


SC 
HC 
CC 
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2 
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3 

2.7 
6.1 
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1 
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4 
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6.0 


3 
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11.0 


SC 
HC 
CC 
HC 
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3.0 
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reasons (16.3% and 12.2%, respectively). These are "duplicated" 
figures in that a case referred for a potential discrepancy may 
also have had a suspected error in another area as well. It is 
interesting to note that suspected adjusted gross income errors 
accounted for the largest number of institutional referral cases 
in 1976-77 as well (39.5%). 

As Table 2.1 also indicates, almost half (49.1%) of the cases 
were not yet resolved at the time of this report preparation. 
Furthermore, for 194 of the 925 cases (21.0%), one or more'actual 
discrepancies were identified in the SER. The remaining 277 cases 
were resolved for reasons that did not involve identification and/or 
correction of an SER error (see following section for more detail on 
closure reasons). In terms of discrepancies which were confirmed, 
actual portions earned and adjusted gross income discrepancies 
accounted for the largest proportion of the errors (-they were 
identified in 12.0% and 11.0%, respectively, of the 925 referred 
cases) while taxes paid and non-taxable income errors also represented 
a significant number of confirmed discrepancies (identified in 
8.8% and 7.4%, respectively, of the 925 cases). In general, there 
were fewer confirmed errors in each of the discrepancy categories 
than there were suspected errors, but this may be due, at least in 
part, to the large number of yet unresolved cases. Taxes paid, post 
high enrollment, and household size actual discrepancies exceeded 
suspected discrepancies by a small amount, however. Generally, one- 
quarter or less of the cases that were referred for a given reason 
were determined to contain a confirmed error in that area. The 
exception to this trend is veteran's educational benefits; 40.7 per- 
cent of the cases referred for suspected veteran's educational 
benefits errors had a confirmed discrepancy in that area. 

As Table 2.2 indicates, the majority of referred cases (69.7%) 
consisted of students in public institutions, and almost all of 
these cases were referred by the institutions themselves. Students 
at private non-profit schools comprised 9.2 percent of the referrals 
and proprietary school students comprised 9.1 percent. In terms of 
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the distribution of referral reasons by institution control, the 
proportions of cases within each school type referred for a given 
reason are fairly constant across school types, with the following 
exceptions.' Referrals for suspected adjusted gross income errors 
accounted for a disproportionately high number of all institution 
referrals for public and private non-profit schools (43.6* and 
36.6%, respectively, compared to less than 20* for proprietary and 
unknown schools) . Zero/low income referrals accounted for a dis- 
proportionately high number of all referrals for proprietary 
schools (63.0% compared to the overall figure of 13.5%). 

Regardless of control, students at large schools^ accounted 
for almost half (46.0%) of all referred cases, and students at 
moderately sized schools-/ accounted for an additional 31.2 percent 
of the referrals. The distribution of referral reasons within 
school size categories is similar across categories, except that 
large schools referred a disproportionately high number of cases 
for suspected taxes paid errors (12.7% compared to an overall aver- 
age of 8.4%), and schools of unknown size referred a disproportion- 
ately high number of cases for suspected citizenship errors (17.4% 
compared to an overall figure of 2.3%). 

Mode of Case Resolution 

As previously mentioned, 471 of the 925 referred cases (50.9%) 
were resolved at the time this report was prepared. Each of the 471 
resolutions was achieved in one of the following manners: 

• submission of a valid correction to his/her Student 
Eligibility Report (with completion of SER 
reprocessing) 

• submission of documentation reaffirming the 
validity of application data 

• resolution through a policy decision by the Office 
of Education staff 

-/with enrollments of more than 5000 students. 
2/ 

—'With enrollments between 1001 and 5000 students. 
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• inability to contact the student or his/her parents 
(mail returned "addressee unknown," or "moved, left 
no forwarding address") 

• total non-response to all communications 

• non-response to additional information requests 

• submission of unacceptable response to additional 
information request 

• non-use of Basic Grant Award 

• Submission of a valid correction to his/her Student 
Eligibility Report (although SER correction not " 
processed as of the time of report preparation) 

Upon receipt of case referrals, the students' names and social 
security numbers were forwarded to the application processing con- 
tractor and their applications were placed on hold. Applicants were 
not released from hold until their cases were resolved by a valid 
SER correction, acceptable documentation or an OE policy decision. 
Any future applications sent to the processing contractor for those 
students who remain on hold will not be processed until potential 
1977-78 SER discrepancies are resolved with the validation contractor. 

The modes of resolution for all 925 referred cases are dis- 
played in Table 2.3 by referral reason. Across all referral reasons, 
valid SER corrections (processed and unprocessed) accounted for the 
-largest number of resolutions (21.0%), followed by total non- 
^response (12.6%). These two closure modes accounted for the lary;sst 
proportion of case resolutions in the 1976-77 processing year as 
well (35.4% and 14.5% of all referred cases, respectively). While 
the proportion of referred cases which were closed due to non- 
response is constant over the two-year period, there was a decrease 
of 15 percent in the proportion of resolved cases closed due to 
valid SER corrections in 1977-78 as compared to 1976-77. The 
following text table summarizes these across year comparisons. 
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4.7 


2.4 




4.S 


4.2 


2.0 


0.4 


0.3 




0.1 


0.2 


1.0 




2 


4 


2 


2 


3 




10.S 


21.1 


10.S 


10.5 


15. • 




1.7 


• •3 


9.1 


2.2 


0.7 




0.2 


0.4 


0.2 


0.2 


0.3 



1 

33.3 
33.3 
0.1 



10 
100.0 

1.1 
1.1 


3 

30.0 
2.9 
0.3 






23 
100.0 
2.S 
2.S 


4 

17.4 
3.9 
0.4 




4 

17.4 
li.i 
0.4 


1 

100.0 
0.1 
0.1 








47 
100.0 
5.1 
5.1 


S 

10.4 
4.9 

o.s 


4 

12.11 
12.* 
0.4 





NOTE I 



TOTAL ROM (SI REPRESENT CASES t STUDENTS) • 
CELL ENTRIES ARE OUPL1CATEO COUNTS. 



1 

10.0 
0.9 
0.1 

4 

17.4 
3.4 
0.4 



7 

14.9 
4.0 

o.a 



2 

46.7 
2.2 
0.2 



1 

10.0 
2.1 
0.1 



1 

100.0 
2.1 
0.1 



2 

20.0 
9.1 
0.2 



1 

4.3 
1.1 
0.1 



3 

30.0 
0.7 
0.3 

10 
43. S 
2.2 
1.1 



2 

4.3 
4.2 
0*2 



1 


1 


s 


20 


2.1 


2.1 


10.4 


42.4 


4.S 


10.0 


s.s 


4.4 


0.1 


0.1 


o.s 


2.2 



sc 

MC 
CC 
NC 

SC 
RC 
CC 
MC 

SC 
RC 
CC 
MC 

SC 

g 

MC 

SC 
RC 
CC 
MC 

SC 

g 

MC 

SC 
RC 
CC 

MC 

SC 
RC 
CC 
MC 
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Case Resolution Modes for 1977*78 and 1976-77 





Total 
Cases 
Referred 


Valid 
SER 

Corrections 


Acceptable 
Documentation 


Xon- 

Response-' 


Unable to 
Contact 

Student/Parent 


Other 


Case 

Unresolved 


1977-71 


925 


194 


47 


165 


30 


35 


454 




(100.0*.) 


(21. OX) 


(s.n) 


(17. St) 


(3.21) 


(3.81) 


(49.1*) 


1976-77 


876 


:io 


58 


127 


29 


4 


448 




(100. OX) 


<3S.4t) 


(6.61) 


(14.51) 


(3.3») 


(0.41) 


(51.11) 


1/ Including total 


non-response and 


non-response to 


additional 


requests. 







In terms of variation in resolution modes among suspected dis- 
crepancy types, Table 2.3 suggests that the highest rates of non- 
response were associated with SER items that prior experience indi- 
cated have a high likelihood of discrepancy. Whereas, overall, 12,6 
percent of referred cases were closed for total non-response, 25.7 
percent of the cases with suspected zero/ low income errors and 
17,4 percent of referrals with unknown discrepancies were closed 
due to total non-response. The highest rates of closure due to 
valid (and processed) SER corrections were generally associated with 
suspected discrepancies for which appropriate documentation of actual 
values readily exists. That is, while, overall, 11.1 percent of 
referred cases were closed for valid (and processed) SER corrections, 
cases referred due to suspected post high enrollment, veteran's 
educational benefits, medical/dental expenses, and taxes paid error 
were closed due to valid SER corrections at a higher than average 
rate (38.1%, 33.3%, 21.11, and 15.9%, respectively).- 

Table 2,4 displays the mode of case resolution by students' 
income levels and initial eligibility indices. It is interesting 
to note that over half (51.0%) of the referred students initially 
reported an income of $1500 or less. Across income levels, students 
who submitted valid SER corrections had an average initial EI that 
was higher than the average initial EI for all referred cases, and 
students who were not able to be contacted had a lower than average 
initial EI. The distribution of students' resolution modes within 
each income category is fairly similar across income levels. 

In terms of differences in modes of case resolution by initial 
dependency status, the pattern of closure modes for combined 
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TABLE 2.4 



OlSMiliUTIO* Of HUUt or MESULUIION Of AVERAGE INITIAL it I fOR APPLICANTS Af VARIOUS 
1NCOHC LEVELS (INSTITUTION AND UE rf£f tHRALS) 

••• INCOME LCVtLi ••• 



LCSS 



GREATER 



— MOOE Of RESOLUTION — 


101 AL 


THAN 
liSOl 


ItaOl- 
4tOOO 


4t001- 
7tS00 


7tS0l« 
lOtOOO 


10. 001- 
12t000 


12.001- 
IStOOO 


THAN 
15.000 




92S 
100.0 
100.0 
211.4 


412 
il.O 
100.0 
•0.2 


134 
14.7 
100.0 
201.9 


99 
10.7 
100.0 
133.9 


Hi 
9.0 
100.0 
31 J.I 


J9 
4.2 
100.0 
S63.4 


40 

S.2 
100.0 
410.9 


40 
S.2 
100.0 
030.0 




103 
100.0 
11.1 
290.3 


43 
41.? 

9.1 
137.9 


14 
IS.» 
11. 0 
3U.6 


11 
10.7 
11.1 
49. S 


19 
9.1 
U.O 
317. J 


4 

S.O 
1S.4 
434.0 


• 

7.0 
14.7 
774.0 


9 

0.7 
10.0 
703.0 


02 ACCEPTABLE OUCUMENTA JION. . . 


4? 
100.0 
S.I 
20S.0 


17 
34.2 
3.4 


11 

o.i 

160*1 


11 
23.4 
11.1 
2U.7 


i 

4.4 
3.6 
433.7 


1 

2.1 
2.4 
4SS.0 


4 

••5 
0.3 
694.0 






3 

100.0 
0.3 
3114 .J 


•}:} 






2 

44.7 

2*4 
S74.a 








04 UNAOLt fO CONTACT STUOtNT.. 


30 
100.0 
' 3.2 
06.4 


22 
73.3 
4.7 
41.9 


4 

M 


1 

3.3 
1.0 


1 

3.J 


2 

4.7 
S.I 
OJO.O 








III 
100.0 
12.4 
116.4 


46 

S4.4 
14.0 
71.9 


io 

15.4 

13.* 
142.* 


11 
9.4 
11.1 
1S2.0 


> 

4.J 
4.0 


3 

2.4 
7.7 
427.3 


7 

4.0 
14.4 
420.4 


7 

4.0 
14.4 
770.0 



04 NON-*tSPONSE TO 

A001TI0NAU MEUUtST, 



07 UNACCEPTABLE NESPUNSt. 



00 NON-USE Of GHANI. 



40 
100.0 
9.2 
100.0 

22 
100.0 
1.4 
199.9 

10 
100.0 
I.I 
127.9 



21 
43.0 
4.4 
30.7 

13 
S9.I 
2.0 
IS7.I 

4 

40.0 

1.3 
31.0 



3 

4.J 
2.2 
264.7 

4 

10.2 
2.9 
20.0 



1:1 

362.7 



7 

14.4 
7.1 



10.4 
4.0 
4IJ.0 

2 
9.1 
2.4 
136.0 

I 

10.0 
1.2 



4 

0.3 

10.3 
422.0 

3 

13.4 
7.7 
6*3.7 



4 

0.3 
0.3 
323.0 



4 

0.3 
0.3 
302.0 
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TABLE 2.4 



UUTHliUUO* OF HOOE OF RESOLUTION if AVERAGE INI flAL SCI FOR APPLICANTS AT VARIOUS 
INCOME LEVELS tlNSTITUTION A NO OE REFERRALS) 



LESS 



••• INCOME LtVtLS ••• 

GREATER 

|rw , §i „ yi - 10.001- 12.001- THAN 

NOOE OF RESOLUTION — TOTAL I.SOI 4.000 7.S00 10.000 12.000 IS. 000 15.000 

259.1 

CASE UNAESOLVEO...., m 

100*0 

49.1 

216.4 



THAN 


1.901- 


4.001* 


7.501- 


I. SOI 


4.000 


7.S00 


10.000 


so.o 


lit.? 


114.0 


3*3.1 


244 


ft* 


47 


49 


S3. ? 


l^.l 


10.4 


9.9 


SI.? 


47.1 


47. S 


94.2 


103.1 


22* .3 


153. • 


30*.* 



S21.0 


792.1 


1091.6 


NN 


14 
3.1 
35. 9 
667.9 


19 
4.2 
39.6 
523.1 


21 
4.6 
43.0 
•45. S 


SC 
HC 
CC 
MN 



04 
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institution/OE referral cases is similar for dependent and in- 
dependent students with the following exceptions (see Table 2. 5). 
A disproportionately higher number of dependent students' cases 
were closed for valid SER corrections (processed and unprocessed - 
14*5% and 12.0$, respectively , compared to 8.0% and 7.8%, re- 
spectively, for independent students). Also, more independent 
student cases were as yet unresolved than dependent student cases 
(53.8% vs. 44.6%). 

According to Table 2.6, the size of the institution which the 
student attended was unrelated to the mode of case resolution for 
cases referred by the institution, with the following exception: 
within the group of students who attended proprietary schools, the 
proportion of cases closed for total non-response increased as the 
size of the school increased (19.01, 33.3%, and 55.8% for small, 
medium-sized, and large schools, respectively). There were also 
some notable differences between predominant closure modes for pro- 
prietary school students compared to public and private non-profit 
school students. Proportionately fewer proprietary students f cases 
were closed for valid SER corrections (8.6% vs. 22.3% and 25.6%, 
^respectively) ; proportionately more proprietary student cases were 
Closed due to total non-i*esponse (42.0% vs. 10.0% and 3.7%, respec- 
tively); and proportionately fewer proprietary cases were unresolved 
r (27.2% vs. 50.7% and 53.7%, respectively). 

Confirmed Discrepancies 

The 1977-78 validation efforts initiated for all referred cases 
resulted in the detection of confirmed SER errors for 194 students. 
Some students had more than one SER error; for these 194 cases, a 
total of 574 errors were documented. It should also be noted that 
not all corrected SERs had been reprocessed by the application 
processor at the time of this report preparation; therefore, while 
194 cases were determined to contain SER errors, the corrected SERs 
had been reprocessed in 103 instances. Consequently, subsequent 
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— ^' nA * bh: TABLE 2;S 



01STMNUT10N OF HOOt UF RESOLUTION JV INHU.. OEPtNOENCT STATU* (INSTITUTION ANO UC NCFEMRALS) 
TOTAL 0u>EN0£NT iNOEPENOtNT 



— MQO& OF RESOLUTION — 
TOTAL , 

01 VALiO SE* CONNECTION 

02 ACCEPTABLE DOCUMENTATION... 

03 0£ RESOLUTION 



0* NON-RESPONSE TO 

A001T10NAL K£0UEST. 



07 UNACCEPTABLE NESPUNSt. 
00 NON-USE OF OK ANT 



SER CORRECTION NOT it J 

PHOCtSSfcO. 



CASE UNRtSQLVEO. 



INST 
KEFS 


oe 

RCFS 


IN9T 
REFS 


oe 

MEFS 


INST 
HtFS 


OE 
REFS 


BOO 
100.0 


12S 
100.0 


397 
100*9 


S2 
100.0 


404 
100.0 


73 
100.0 


94 


9 
7.2 


SB 

14*4 


7 

13.9 


39 

'••9 


2 

2.7 


45 

5.4 


2 
1.4 


23 
5.11 




22 
5*9 


2 

2.7 


3 

Q.4 




2 

0.5 




1 

0.2 


* 


20 
2.5 


10 
• •0 


* 

0.5 


5 

9.4 


in 

4.9 


S 

4.1 


103 
12.9 


14 
11.2 


51 
12. B 


5 
9.4 


52 


9 

12.3 


42 

9* J 


4 


24 
4.9 


3 

S.B 


14 

4.0 


3 

4.1 


20 

2.9 


2 

1.4 


12 
M 




b 

2.0 


2 

2.7 


• 

NO 


2 

1.4 


i 

O.B 




9 
1.2 


2 

2.7 


19 
9.9 


12 

9.9 


4* 
12.1 


4 

U.S 


41 
7.7 


4 

• •2 


3*6 
44.3 


44 

54.4 


172 
43. J 


24 

$0.0 


214 
53.1 


42 
57. S 



SC 
CC 

SC 
CC 

SC 
CC 

SC 
CC 

04 UNABLE TO • JNTACT STUOENT. • 20 10 2 S IB S SC 

CC 

05 TOTAL NON-REiiPONSg 103 14 51 ft Ad Q $c 

CC 



SC 
CC 

SC 
CC 

SC 
CC 



SC 
CC 

SC 
CC 
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BE31 C,0bA VAVlTWft 2,6 



NUNtftR Or CAStS tfV MOiie OF NCSOLUIION ANO tfV INSflfUI lOM Tf*t AND SI1£ UNSflfUUON Ntt'ftftRALS ONtVI 

INSTITUTION SHE ••• 



tess 

I HAN 



I. 00!' 



THAN OfHtH- 



— CONTROL/RESOLUTION ••• 


TOTAL 


1*001 


a* 000 


5.000 


ONltNOtfN 




«oo 

100.0 
100.0 
100.0 


63 
7.9 
100.0 
7.9 


200 
JS.O 
100.1 
JS.O 


411 
SI.4 
100.0 
SI.4 


40 
9.4 
100.0 

9.0 




619 
100.0 

77.4 
77.4 


10 
2.9 
20.6 

2.3 


249 
J9.4 
U7.3 
JO. 4 


33S 
S4.I 
•l.S 
41.9 


41 

3.4 
49.7 
2.0 


VAtlO SCR COHRtCflUN 


US 

100.0 
17.3 
17.3 


3 

2.2 
4.0 
0*4 


*4 
J9.I 
19.3 
4.0 


72 
S2.2 
I7.S 
9.0 


4.9 

19.6 
I.I 


ACCEPTABLE OOCUHtNfATlON,, 


JS 
100.0 
4.4 
4.4 




lift 
*l*4 


13 
37.1 
3.2 
1.6 


4 

11.4 

<ft.7 
0.9 




2 

100.0 
0.3 
0.3 




0.1 


1 

SO.O 
0.2 
0.1 




ONAdLE fO CONTACT SfUOENT . 


17 
100.0 
4.1 
2.1 




4 

43.* 
1.4 
0.6 


12 
70.4 
2.9 
l.S 


1 

5.9 
2.4 
0.1 




64 
100*0 
7.0 
7.1ft 


3 

4*0 
4*0 
0*4 


42 
JS.S 
7.9 
2*4 


37 
S9.7 
9.0 
4.4 




NON-rt£*l>ONS£ TO AOOHION,, 


24 
100.0 
3.6 
3.6 




4 

M.ift 

i.i 


24 
04.0 
S.i 
3.0 


1 

3.4 
2.4 
0.1 




IS 
100.0 
1.9 
i.v 




2 

»3.3 
0.7 
M 


12 
•0.0 

2.9 
l.S 


1 

4.7- 
4.i 
0*1 




7 

100.0 
0.9 
0.9 




1:1 


4 

S7.I 
1.0 
O.S 
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NUMtJtR OF CASES dV HOOE Of HEtOLUtlON A NO HV INSHIUUO* ffPE A NO SUE I INSTITUTION HtfEHRAlS ONLY I 
••• INSTITUTION SU£ ••• 



to 



— CONTROL/RESOLUTION — 


TOTAL 


LESS 
THAN 
1.001 


ItOOl* 
»»000 


i*M£ Alt? ml 
W"m»m | cn 

THAN 
$•000 


OTHtrt* 
UNKNOWN 




314 

■ VV • V 

39.3 
39.3 


12 

19.0 
I. ft 


1J7 

44.9 
17. i 


140 

41 A 
91.0 

3H.9 
20.0 


a 

i.o 
10.9 
O.o 


TOTAL - PRIVATE NON-HNOf If .... 


100*0 

■ www w 

10.3 
10.3 


24 

30.1 
3.0 


42 

.10. A 
ww « V 

11.4 
4.0 


24 
c». j 
S.i 
3.0 


2 

9 u 
4. J 
O.J 




21 

1 AA A 
1 VV. V 

9 A. 


• 

12.7 

1 A 

1.0 


* 

2.9 

1 A 

1.0 


$ 

1.2 
0.6 




ACCEPTABLE DOCUMENTATION. • 


100*0 
1.0 
1 • v 


1 

12.5 
1.4 

0.1 

V.I 


4 

£0.6 
1.4 

A. 4 
V.9 


2 

2S.0 
O.S 

A 1 

U.J 


1 

U.o 
2.2 

A 1 

0.1 




1 

iQQ.Q 
0.1 
v • • 




1 

100.0 
0.4 

0. i 

V.I 






UNAdLE TO CONTACT STUDENT • 














3 

1 AA- 0 

0.4 


1 

J J. * 
1.6 

A 1 
O.I 


2 

••• » 

0.7 

A *t 
0.4 






NON-HE SPONSt TO AOOITION.. 


100.0 
O.S 
O.S 


1 

2S.0 
1.4 
0.1 


1 

2S.0 
0.4 
0.1 


2 

so.o 

O.S 
0.3 






1 

100.0 
0.1 
0.1 




1 

100.0 
0.4 
0.1 




















44 
100.0 
S.5 

s.s 


13 
29. S 
20.4 
1.4 


1* 
34.1 
5.4 
l.t 


IS 
34.1 
3.6 
1.9 


I 

2.2 
0.1 



sc 

HQ 
CC 
HC 

SC 
NC 
CC 
MC 

SC 
HC 
CC 
MC 

SC 
HC 
CC 
MC 

SC 
HC 
CC 
HC 



SC 
HC 
CC 
HC 

SC 
RC 
CC 
HC 

SC 
HC 
CC 
HC 



SC 
HC 
CC 
HC 



07/27/71 



-33* 



PHEPAHEO 0V APHlUO MANAGEHENT SCIENCES 



57 



BEST COPY AVAILABLE 



58 



a 



mi 



coy 



TABLE Z.6 



NUMribA or casts *v mojc ur hcsuluiiun *no •» insjiiuiio* im aim sue iimsiiiuiiun mefcmnals unlvi 







••• iNSfiiufiufi sue ••• 




CONlftOL/RCSULUllUN — 


IOIAL 


tess 

I HAN 
IfOOl 


ItOOl- 
atOOO 


i^tAllCM 

IriAN OlrttH- 
StOOO UNKNOWN 




IOIAL - PftlVAH PNOPrtlEfANv... 


HI 
100.0 
10.1 
10.1 


21 
2S.9 
33.3 
2.4 


i 
3.7 
1.1 
0.4 


S2 
44.2 
12.7 
4.S 


a 

4.4 
10.9 
0.9 






7 

100.0 
0.9 
0.9 


3 

42.9 
0.4 




* 

S7.1 
1.0 
O.S 






ACC£»>lAlftU UUCUMtNlAllON.. 


2 

100.0 
0.1 
0.3 


1 

so.o 

1.4 
0.1 




1 

so.o 

0.2 
0.1 


















• 


UNA iLC fO CUNfACf SfUOCNl. 


3 

100.0 
0.4 
0.4 






3 

100.0 
0.7 
0.4 


• 






34 
100.0 
4.3 
4.3 


* 

ll.« 
4.3 

o.s 


1 

0.4 
••t 


29 
1IS.3 
7.1 
3.4 






MON-rffcSPUNSt TO AOOUION.. 


« 

100.0 
1.0 
1.0 






7 

07.S 
1.7 
0.9 


1 

2.1 
0.1 






100.0 
0.5 

0.9 


1 

2S.0 
1.4 
0.1 




3 

7S.0 
0.7 
0.4 








1 

100.0 
0.1 
0.1 






1 

100.0 
0.2 
0.1 




i 




22 
100.0 

2.U 


12 
S4.S 
19.0 
l.S 


4 

9.1 
0.1 

o.i 


* 

10.2 
1.0 

O.S 


Oo 






li 
100.0 

2.3 
2.3 








li 

100.6 
39.1 
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NUMrftft Pf CASES tfV MODE Of RESOLUTION AH0 BY iNSlUUflOM IVPE ANO SUE (INSTITUTION REFERRALS ONLfl 

••• iNsiifMiiuN sue ••• 



CONTROL/RESOLUTION — TOTAL 

VALID SCR CORRECTION • 7 

100*0 
0.9 
0.9 

ACCEPTABLE OOCUMtNTATIQN. • 

OE RESOLUTION. 

UNAdLE TO CONTACT STUDENT* 

TOTAL NON-HtSP0N*E . • k 

100*0 
0.5 
O.S 
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analyses that examine student eligibility index (SEI) change as a 
result of validation are based on the group of 103 students whose 
cases were closed for valid SER corrections and whose SERs were 
reprocessed (i.e., a final SEI had been computed). Within this 
group of 103 cases, a total of 297 separate SER errors were confirmed. 

Table 2.7 presents the distribution of actual SER discrepancies 
by dependency status and relevant application year.—'' Percentages 
referenced in the following discussion are based on the group of 
194 cases with confirmed errors. Examination of the total column 
reveals that, across dependency status and application year, adjusted 
gross income and portions earned errors were each confirmed in over 

half of the cases resolved for SER corrections (52.6* and 57.2%, 

2/ 

respectively).-' Taxes paid and non-taxable income errors also 
were confirmed in a significant number of cases (41.81 and 34.51, 
respectively) . These same SER entries accounted for the bulk of 
the confirmed discrepancies in the 1976-77 application period as 
well. Specifically, for 1976-77, adjusted gross income, non- 
taxable income, and taxes paid errors were confirmed in 44.2, 29.7, 
and 20.6 percent of the 310 confirmed discrepancy cases, respectively. 
These comparisons are summarized in the following text table. 



Prevalent Actual SER Discrepancies for 1977-78 and 1976-77 





Total Cases 
With Confined 
Discrepancies 


Adj usted 

Gross 

Income 


Taxes 
Paid 


Non- 

Taxable 

Income 


Portions 
Earned!/ 


Dependency 
Status 


Household 
Size 


M977-78 


194 

(100. Of) 


102 
(52.6!) 


81 
(41.81) 


67 
(34.51) 


Ill 
(57.21) 


31 
(16.01) 


49 

(25.31) 


1976-77 


310 
(100. 01) 


137 
(44.21) 


64 
(20.61) 


92 
(29.71) 




14 

(4.5!) 


13 

(4.2!) 



Not differentiated from total adjusted gross income errors in the 1976-77 study. 



-'The application year refers to the year in which the error 
occurred. All referrals reported in this section were received 
and resolved during the 1977-78 contract period. 

2/ 

— A case may contain more than one error and therefore may be 
counted in more than one row in Table 2.7. 
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These comparisons also indicate that, on the average, more 
errors were confirmed for each referred student whose case was 
closed for valid SER corrections in 1977-78 than in 1976-77. !/ 

. Returning to Table 2.7, the pattern of confirmed discrepancy 
types is similar across the application year in which the error 
occurred, except that proportionately more students who were referred 
for 1977-78 errors had confirmed portions earned errors than did 
students referred for prior year errors (75. 3* vs. 44.21, respect- 
ively) . In addition, there were a few notable differences in the 
predominant types of confirmed errors between independent and depen- 
dent students. Proportionately more independent students had con- 
firmed errors in each of the following areas: dependency status for 
1977-78 cases (48.61 vs. 01), non-taxable income for 1976-77 cases 
(42.9% vs. 25.0%), post-high enrollment for 1976-77 and 1977-78 cases 
(34.3% vs. 13.3% and 20.0% vs. 11.1%, respectively), and household 
size for 1976-77 and 1977-78 cases (48.6% vs. 6.7 % and 45.7% vs. 
20.4%., respectively). Furthermore, taking into account all sources 
of confirmed discrepancies, independent students had more confirmed 
errors per case on the average than dependent students (3.68 errors 
vs. 2.50 errors). This trend is a reversal from the 1976-77 valida- 
£ion period, during which independent students accounted for a 
disproportionately small number of confirmed errors. 

Impact of Validation Process on Student Eligibility Indices 

■**" Previous sections of this chapter have focused on reasons for 
institution referrals, actual discrepancies evidenced in referred 
CAses, and the prevalent modes of case resolution. Once SER errors 
i^ere confirmed, however, the validation contractor required students 
to correct their SERs. As these corrections were processed, changes 

usually occurred in students' Student Eligibility Indices (SEIs), 

2/ 

which, in turn, usually resulted in reduced Basic Grant awards.-' 

y While each case closed for valid SER corrections contained an 
average of 2.9 errors in 1977-78, the figure for the earlier 
period is 1.6 errors. 

y An increased SEI is associated with a decreased award, all other 
factors neia constant. 
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Student Eligibility Report corrections can therefore be viewed as 
the major goal o£ the validation effort, for these corrections typi- 
cally, result in direct monetary savings to the Basic Grant program. 

Student Eligibility Report corrections were obtained from 194 
cases , but only 103 corrected SERs had been processed in time for 
analysis for this report. Itie following section, then, is based on 
the 103 corrected and re-processed cases. SER corrections usually 
resulted in increased SEIs, which represent lowered award amounts. 
The reader should keep in mind that, throughout this report, SEI 
change is referred to in two maimers - absolute and effective change. 
Absolute change refers to differences in SEIs as measured by the 
simple difference of the initial SEI subtracted from the hew SEI. 
Effective change figures refer to differences between SEIs insofar 
as these changes would have an impact on the amount of an applicant's 
Basic Grant award. Because an applicant is ineligible for a Basic 
Grant if his/her SEI is over 1,200 points, the so-called "effective" 
SEI changes limit the maximum value of an SEI to 1,200 before com- 
puting difference betwepn the new and initial SEI results. The 
results of this procedure allow a better interpretation of the 
monetary savings which actually accrued to the Basic Grant program 
as a result of the validation effort. ^For example, an SEI change 
from 900 to 1500 reflects an absolute change of 600 points (1500- 
900), but only the 300 point effective change has any monetary con- 
sequences (1200-900) . 

Keeping this definition in mind, the average absolute SEI 
change for reprocessed cases during the 19*77-78 validation effort 
was 1546.7 points, while the average effective change was 348.4 
points (an average decrease in award amount) . These changes are 
larger than changes which resulted from the 1976-77 validation pro- 
cess: in 1976-77, the average and effective SEI changes which 
resulted from a total of 226 corrected and reprocessed SERs were 
491.1 and 317.6 points, respectively. 
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Table 2.8 examines the magnitude of SEI change by referral 
reasons. Cases referred for suspected dependency status, taxes 
paid, and adjusted gross income errors resulted in the largest 
absolute SEI increases (916.4, 814.7, and 778.1 points, respectively) 
These same suspected errors were associated with substantial effec- 
tive SEI changes as well (between 425 and 470 points), although 
citizenship, medical/dental expenses, and household size/post high 
enrollment suspected error cases were all associated with effective 
SEI increases of over 500 points. However, so few cases were re- 
ferred for these latter reasons that the finding cannot be general- 
ized - that is, suspected errors in these areas may not be indicative 
of large effective SEI changes. 

In terms of the magnitude of SEI changes resulting from con- 
firmed discrepancies, Table 2.9 indicates that cases involving 
corrections to portions earned^ and taxes paid fields had the 
largest effective SEI increases (517.5 and 498.9, respectively). 
Cases involving post-high enrollment, unusual expenses, adjusted 
gross income, and dependency status SER corrections also were 
associated with substantial average effective SEI increases (478.7, 
470.6, 460.6, and 453.4 points, respectively). It should be 
remembered that one case may have involved corrections to more than 
one SER field; therefore, the SEI change that resulted from correc- 
tions to only one field at a time cannot be isolated. The effective 
.SEI increases for all of these predominant categories exceeded the 
: increases associated with these same confirmed errors in the pre- 
^ r vious validation period (1976-77). 

Table 2.10 examines the relationship between the size of the 
" institution which the student attended and the magnitude of SEI 
/* change which resulted from SER corrections. Using effective SEI 



—Students may erroneously report portions earned data and yet 
correctly report total adjusted gross income. This may be due to 
the fact that total adjusted gross income is reported to the 
Internal Revenue Service on the Federal tax report, but the 
portions of that amount earned by father/ applicant and mother/ 
spouse are not reported on that same form. The applicant has to 
reference his/her W-2 form(s) to determine accurate portions 
earned data. 
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change as the indicator of magnitude, the largest effective SEI 
increases were associated with small schools (538.4), while the 
smallest effective SEI increases were associated with large schools 
(246.8). 

Impact of Validation Process on Changes to Student Eligibility 
Report Entries 

The previous two sections explored the prevalent types of con- 
firmed errors and the overall impact of the validation process on 
Student Eligibility Index (SEI) changes. To more fully describe the 
impact of validation activities, this section will examine the mag- 
nitude of change to individual data entries as a result of SER cor- 
rections and the SEI changes associated with change in each data 
entry. 

Table 2.11 presents the average change to discrepant data items 
by income levels. It should be noted that only the major SER items 
are included in this table and if a case did not include corrections 
to one of the displayed fields, it is not counted in the table. 
Therefore, only 166 students are included in the table as opposed 
to the 194 cases closed for valid SER corrections. Furthermore, 
each student may have corrected more than one SER field. Across 
income levels, several major changes were evidenced. The average 
dependency status change was -0.9, which indicates that almost all 
of the 29 students who made such corrections changed from independent 
to dependent. Household size increased, on the average, more than 
one person (1.2) for the 48 students who corrected that field. All 
monetary fields corrected were associated with large positive changes, 
which indicate that the corrected fields were considerably higher 
than the originally reported figures. Non-taxable income, adjusted 
gross income, and taxes paid demonstrated increases of an average 
of $2,028.50, $8,163.20, and $635.40, respectively. The only clear 
trend that is evidenced between item changes and income level is 
that, as applicants 1 incomes increase, the magnitude of their 
adjusted gross income changes decrease. That is, lower income 
applicants tended to make larger adjusted gross income errors than 
higher income applicants. 
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Table 2.12 is based on the group of students whose SER correc- 
tions had been reprocessed and who made changes to items included 
in the table. There was little variation in initial SEIs by dis- 
crepant data item. Final SEIs varied widely, however. The largest 
final SEIs (and, therefore, largest absolute SEI increases, given 
the similar SEIs) were associated with changes to taxes paid and 
adjusted gross income entries (1243.7 and 1134.3, respectively). 
Changes to post-high enrollment and dependency status were also 
associated with high final SEIs (1027.7 and 978.1, respectively). 

Documentation Used to Support Case Referrals 

The types of documentation that financial aid officers used to 
support allegations of SER discrepancies were of particular interest 
to the Office of Education, since institutions were encouraged to 
report all cases which they suspected of including error. Financial 
aid officers did not always have to accompany a referred case with 
documentation which existed in the student f s file, but could refer 
a case if the school had reason to believe that the information 
reported by the student was questionable. This section is based on 
the 800 institution referral cases. 

Table 2.13 presents the distribution of supporting documentation 
by institution size. The total column indicates that, regardless of 
school size, the American College Testing Program 1 s Financial Need 
Statement-^ and federal income tax forms were the most predominantly 
used forms of supporting documentation (used for 21.lt and 19.5% of 
the case referrals, respectively). The Educational Testing Serviced 
Parents Confidential Statement supported suspected errors for 14.3 
percent of the cases, while conversations with students or parents 
were cited as documentation for 9.4 percent of the referrals. In 
12.1 percent of the cases, no documentation accompanied the referral. 



- For the upcoming 1978-79 referral study, it is anticipated that 
the ACT form will be available for comparative purposes less 
frequently due to the introduction of multiple data entry. 
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For the most part, one type of documentation accompanied a referral: 
a total of 853 sources of documentation were used to support suspected 
errors within the 800 cases. 

There are a few changes in the most widely used formal documenta- 
tion sources between this year's and last year's efforts. In 1976-77, 
the ACT and ETS forms accompanied the largest number of referrals 
(17.8 and 13.8%, respectively), followed by a transcript^ and 
federal tax form (11.3% and 9.8%, respectively). 

Returning to Table 2.13, there are a few differences in patterns 
of documentation by size of the referring institutions. Most notably, 
medium-sized schools relied on federal tax returns more so than did 
other schools, and large schools utilized the ACT statement at a pro- 
portionately higher rate than did the other types of schools. Not 
surprisingly, small schools relied on conversations with students 
or parents and no documentation to a greater extent than other schools 
did, perhaps due to more limited resources for identifying formal 
sources of erro^. 

Table 2.14 reveals some marked differences in patterns of sup- 
porting documentation used by proprietary institutions when compared 
to other types of schools. Proprietary schools supported their re- 
ferrals with proportionately fewer federal income tax forms (2.5% vs. 
an overall figure of 19.5%); with proportionately fewer ETS and ACT 
forms (1.2% vs. 14.3% and 3.7% vs. 21.1%, respectively); and with 

proportionately more other types of documents not otherwise classi- 
1/ 

fied- (56.8% vs. 8.1%). The other major difference in documentation 
by school type is that 97.0 percent of cases supported by the ACT 
form were referred by public institutions, while public institutions 
accounted for 77.4 percent of the referrals. 



—A transcript was used to document suspected errors of prior year 
enrollment which no longer is defined as an ineligible condition 
for receipt of a Basic Grant. Therefore, this error does not 
pertain to the 1977-78 validation study. 

21 

—E.g., marriage certificates. 
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(INSTITUTION REFERRALS UNLV>* OUPL COUNT 
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PRIVATE PRIVATE 
NUN* PHOPRi- OTHER* 



ON 



SUPPORTING OUCUMtNTAT ION 
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PuiLlC 


PhOF 1 T 


etarv 


UNKNOWN 




10 VISA/NON-CIT DOCUMENTATION. 


2 


2 








SC 


lOOtO 


100. 0 








HC 




0.3 


0.3 








CC 




0.3 


0.3 








MC 




S 


4 


1 






SC 




100.0 


•0.0 


20.0 






MC 




0.6 


0.4 


1.2 






CC 




0.4 


o.s 


0.1 






MC 


12 OTHER-FORMAL OOCUMtNJATION. 


57 


311 


10 


4 


* 


SC 


100. 0 


44.7 


17.5 


7.0 


• •0 


RC 




7.1 


4.1 


12.2 


4.9 


27.0 


CC 




7.1 


4.0 


1.3 


0.5 


0.6 


MC 


13 ZERO INCOME-NO DOCUMENT.... 


9 


7 


2 






SC 


100.0 


77.* 


22.2 






MC 




I.I 


I.I 


2.4 






CC 




1 #1 


0.9 


0.3 






MC 


It OTHER-NO FORMAL OOCUM£NT... 


22 


20 




1 


I 


SC 




100.0 


90.9 




4.5 


4.a 


MC 






3.2 




1.2 


5.6 


CC 




2.H 


2.S 




0.1 


0*1 


MC 
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75 


53 


10 


7 


> 


SC 


100.0 


70.7 


13.3 


9.3 


6.7 


MC 




9.4 


U.4 


12.2 


••4 


27. • 


CC 




9.* 


4.4 


1.3 


0.9 
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MC 


16 CONVEHSATION-lNST/TMlftO..,. 


7 


4 


3 






SC 




100.0 


57.1 


42.9 






MC 




0.9 


0.6 


3.7 






CC 




0.9 


0.5 


0.4 






MC 




1 


1 








SC 


100.0 


100.0 








MC 




0.1 


0.2 








CC 




0.1 


0.1 








MC 
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14 
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SC 


100.0 


64.9 


14.4 


14. S 




MC 




12.1 


10.2 


17.1 


19.5 




CC 




12*1 


7.9 . 
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Oo 


MC 
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17 


1 


46 


1 


SC 
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26.2 


!•* 
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!•> 
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1.2 
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O.JL 


MC 
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This higher rats at which proprietary schools supported referrals 
with informal documentation suggests that formal documents are less 
easy for these schools to access. This trend is similar to the one 
evidenced in the previous year's validation study in which proprie- 
tary schools accounted for a disproportionately large number of 
referrals based on informal documentation sources. Last year's study 
also indicated that public schools used the ACT form more frequently 
than schools under other types of control, so this trend is" constant 
across the two-year period as well. 

2.5: CHAPTER SUMMARY 

The Institution/OE Referral Study was undertaken for purposes 
of validating cases with suspected Student Eligibility Report CSER) 
errors which were reported by participating BEOG institutions, the 
Office of Education, or other Basic Grant contractors. Validation 
procedures were initiated for 925 referred cases, of which 471' were 
resolved at the time that statistics for this report were compiled 
(June 30, 1978). Analysis of data pertaining to this set of 925 
referred cases resulted in the following findings: 

• Participating BEOG institutions referred a total 

of 800 cases; the remaining 125 cases were referred 
by the Office of Education. 

• A large portion of the cases were referred because 
of suspected discrepancies in adjusted gross income 
and/or dependency status (36.4% and 21.6*, respective- 
ly). It should be noted that a case may have been 
referred because of more than one suspected discrepancy. 
Other predominant suspected discrepancies pertained 

to non-taxable income and/or sero/low income entries 
(16.3% and 12.2%, respectively). 

• Not all suspected discrepancies were confirmed as a 
result of the validation process. The most prevalent 
confirmed discrepancies within the 925 referred cases 
were: portions of adjusted gross income earned, 
total adjusted gross income, taxes paid, and non- 
taxable income (12.0%, 11.0%, 8.8%, and 7.4%, res- 
pectively). In general, one-quarter or less of the 
cases that were referred for a given reason were 
determined to have a confirmed discrepancy in that 
area. This is due, at least in part, to the large 
number of cases which were unresolved (49.1%); the 
existence of actual discrepancies in these cases had 
not yet been determined. 
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Most o£ the referred students attended public insti- 
tutions (69, 7%). Private and proprietary school stu- 
dents accounted for 9.2 and 9..1 percent, respectively, 
of the referrals. The only relationship between 
school control and referral reason is that proprietary 
school students accounted for a disproportionately low 
number of suspected adjusted gross income errors {less 
than 201) and a disproportionately high number of 
zero/low income suspected errors (63.0%). 

Slightly more than half (50.9%) of the referred 
cases had been successfully resolved as of June 30, 
1978. Follow-up activities will continue for the 
remaining unresolved cases during the 1973-79 vali- 
dation year. Approximately one-quarter of all re- 
ferred cases were closed due to valid SER correc- 
tions (21.0%). Non-respondents comprised 17.8 per- 
cent of the referred cases. Very few referred cases 
(5.11) were able to acceptably document their original 
SER data. This resolution mode pattern is similar 
for the 1976-77 validation period, a* well. 

Proportionately fewer proprietary school students 1 
cases were closed for valid SER corrections (8.6% 
vs. an overall figure of 21.0%) and proportionately 
more were closed due to total non-response (42.0% vs, 
an overall figure of 12.6%). However, proportionately 
fewer proprietary students' cases were unresolved 
(27.2% vs. an overall figure of 49.1%). 

Confirmed SER errors were identified in 194 of the 
925 referred cases (21.0%); for these 194 cases, an 
average of 2.9 errors were confirmed per case. 

Within the group of 194 cases with confirmed errors, 
adjusted gross income and portions earned fields 
accounted for the largest number of errors (identified 
in 52.6% and 57.7% of the cases, respectively), fol- 
lowed by taxes paid and non-taxable income errors 
(41.8% and 34.5%, respectively). This trend was also 
evidenced in the 1976-77 validation study. 

. Independent students, on the average, had more con- 
firmed errors per case than dependent students (3.68 
and 2.50 errors, respectively). 
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Although 194 cases were closed due to valid SER cor- 
rections, not all corrections were reprocessed by the 
time this report was prepared. Corrected SERs were 
reprocessed for 103 of the 194 cases. Within these 
103 cases, the average absolute and effective SEI 
changes that resulted from corrected SERs were in- 
creases of 1546.7 points and 348.4 points, respectively, 
which represent an average decrease in award amounts. 
These changes are larger than the changes which resulted 
from the 1976-77 study. The largest effective SE£ 
changes were obtained for cases referred for suspected 
dependency status, taxes paid, and adjusted gross 
income errors (between 425 and 470 points). In terms 
of confirmed discrepancies, cases with actual portions 
earned and taxes paid errors had the largest effective 
SEI increases (517.5 and 498.9, respectively). 

Within the group of 194 valid SER corrections, the 
average magnitude of corrections to individual SER 
fields was high. On the average, persons who cor- 
rected their household size field increased the 
figure by 1.2 persons, and corrections to dependency 
status averaged -0.9 (a predominant change from inde- 
pendent to dependent). Monetary fields increased con- 
siderably: persons who corrected non-taxable income, 
adjusted gross income, and taxes paid fields effected 
changes of approximately $2028, $8163, and $635 on 
the average, respectively. 

For 87.9 percent of the cases referred by institutions 
the referring financial aid officer accompanied the 
referral with some type of document to support the 
suspected error. The most frequently -used sources of 
documentation were the American College Testing Pro- 
gram's Financial Need Statement and Federal income 
tax forms (which accompanied 21.11 and 19.5* of the 
institution referrals, respectively). The Educational 
Testing Service's Parents Confidential Statement and 
conversations with students/parents also were fre- 
quently cited as documentation of suspected errors 
(14.3% and 9.4%, respectively). 
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INDIVIDUAL VALIDATION FINDINGS: - 
PRE-ESTABLISHED CRITERIA STUDY 

3.1: STUDY OVERVIEW 

The Pre-established Criteria Study, which consists of an exam- 
ination and validation of the information reported on Basic Grant 
applications by a sample of applicants meeting selected criteria was 
conducted again during the 1977-78 school year. While the Pre- 
established Criteria Study, like the Institution Referral Study, 
examined the characteristics and incidence of program abuse, the 
two studies differed in several ways. In the Pre-established Crite- 
ria Study more than 9,000 cases were chosen for examination and 
validation, while only 800 cases were followed-up in the Institution 
Referral effort. More importantly, the cases were chosen randomly 
from a group of applications which contained a high proportion of 
questionable data. Thus, with a larger group of cases and the 
probability of a wider range of errors more generalizable results 
could be obtained. 

The 1977-78 Pre-established Criteria Study was comparable to 
the ones conducted in previous years in that the sampled applications 
were selected from the Basic Grant applicant universe because they 
were expected to contain erroneous data. These data were categorized 
into specific criteria and a random sample of cases meeting these 
criteria were selected for study. The specific criteria which were 
used in this study and the methods by which this study was conducted 
are described in the following section. 
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3.2: VALIDATION METHODOLOGY 

Selection of Pre-established Criteria 

In the 1977-78 Pre-established Criteria Study 9,126 cases were 
selected for examination and validation. The validation contractor 
developed the criteria which were used to select 8,006 cases. These 
criteria were essentially the same as those used in the 1976-77 
study; however the mode of selection differed. In the 1976-77 study, 
all applicants meeting one or more criteria had an equal chance for 
selection; in the 1977-78 study, the applicants with the most extreme 
data and/or those meeting multiple criteria had the highest probabil- 
ity of selection. Cases meeting one or more of the following cri- 
teria were selected for validation: 

• adjusted gross income was inconsistent with taxes 
paid, i.e., reported taxes paid exceeded calculated 
taxes paid by more than twenty percent. 

• corrections to SER data resulted in an eligibility 
index change of 500 or more points. 

• adjusted gross income was assumed but no corrections 
were made to AGI. 

• household size exceeded the number of exemptions 
claimed. 

• number of household members attending postsecondary 
institutions was four or more. 

The remaining 1,120 cases were selected using criteria developed 
by the processing contractor. These criteria were based on the con- 
tractor's experience in dealing with the types of errors made on 
Student Eligibility Reports and the incidence of them. The criteria 
were: 

• eligible applicants with more than five applications. 

• applicants who changed their status from an ineli- 
gible dependent to an eligible independent. 

• dependent applicants with a household size of five 
or more who verified an income of zero 
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• independent applicants who verified an income of 
zero meeting the following three conditions: 

no Veteran's benefits 

. , household size of three or more 

only one person in postsecondary education 

• dependents who verified a negative income with 
no real estate, investments, farm or business 
assets. 

All students meeting one or more of these criteria had an equal 
probability for selection. 

Sampling Procedures 

After determination of the applicants meeting the selection 
criteria, a numerical weight was assigned to each applicant. The 
weights were incremented by the number of criteria met and the de- 
gree of extremeness of the applicant relative to other applicants 
meeting the same criterion. This resulted in increasing the 
probability of selecting applications most likely to contain erron- 
eous information. Applications were drawn from the universe of all 
applicants meeting the criteria by using a skip interval appropriate 
for the sample size. In total, 9,126 applications were selected 
and subjected to validation. The distribution of applicants selected 
for the Pre-established Criteria Study according to the individual 
criterion or combination of criteria by which they were selected is 
shown in Exhibit B, 

Validation Procedures 

The 1977-78 Pre-established Criteria Study was divided into 
five phases. The first four phases were selected according to cri- 
teria developed by the validation contractor and the fifth phase , 
was selected according to criteria developed by the processing con- 
tractor. The first mailing, which consisted of a letter and a 
response worksheet, was conducted on August 25, 1977, the second on 
September 19, 1977, the third on October 28, 1977, the fourth on 
November 14, 1977 and the fifth on January 3, 1978, This initial 
letter requested applicants (independent students) or their parents 
(dependent students) to provide the following documentation: 



3.3 



94 



EXHIBIT B 



DISTRIBUTION OF APPLICANTS SELECTED IN PRE-ESTABLISHED 
CRITERIA STUDY WITHIN SAMPLING CRITERIA 



Number of Applicants 



Criterion 


Selected 


Total 


8006 


1 


289 


2 


64 


3 


79 


* • 


89 


5 


22 


1,2 


1032 


1,3 


953 


1,4 


843 


1,5 


159 


2,3 


138 


2,4 


177 


2,5 


99 


3,4 


101 


3,5 


20 


4,5 


49 


1,2,3 


441 


1,2,4 


624 


1,2,5 


406 


1,3,4 


1000 


1,3,5 


320 


1,4,5 


406 


2,3,4 


74 


2,3,5 


35 


2,4,5 


107 


3,4,5 


78 


1,2,3,4 


S3 


1,2,3,5 


48 


1,2,4,5 


102 


1,3,4,5 


180 


2,3,4,5 


13 


1,2,3,4,5 


5 
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• a notarized copy of the applicant's (or applicant's 
parents 1 ) 1976 Federal Income Tax Form 1040 or 
1040A; 

• a copy of the applicant's (or applicant's parents') 
1976 W-2 Wage and Tax Statement (s) ; 

• notarized statements indicating the number of persons 
in the applicant's (or applicant's parents') house- 
hold at the time of the applicant's first 1977-78 
Basic Grant Application, and the number who planned 
to attend post-high educational institutions during 
the 1977-78 school year; and 

• statement (s) of 1976 non-taxable income received 
by each household member from each agency which 
provided these benefits 

A response worksheet, which further explained the type of docu- 
mentation requested and aided the applicant in comparing specific 
items on the document with the information on the applicant's 
Student Eligibilty Report, was included with each letter. 

The study was divided into five phases of 3,994, 997, 2007, 
1,008 and 1,120 cases respectively. Inital letter mailings for 
each phase were conducted at approximately four-week intervals. 
This was scheduled in this manner so that the number of incoming 
responses would remain at a manageable level and could be evaluated 
and processed in an expedient manner. 

Those applicants not responding to the initial letter after 
thirty days received a first follow-up letter and a definition sheet 
providing information concerning the key SER items being validated. 
This letter was basically the same as the initial letter but not 
quite as detailed. Those applicants who still did not respond to 
the first follow-up letter after thirty days received by certified 
mail a second and final follow-up letter (and response worksheet) 
which reminded the applicants (or their parents) of the two pre- 
vious letters, again listed the information to be provided and 
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stated a warning that if a response was not received by the valida- 
tion contractor within thirty days the applicants 1 awards would be 
suspended. Finally, i£ still no response was received a letter was 
sent to the applicant informing him or her that the 1977-78 award 
was suspended. In addition, a letter was sent to the financial aid 
office at the school the student was attending detailing all pre- 
vious actions taken by the validation contractor and stating that no 
further Basic Grant funds should be disbursed until a complete and 
accurate response to the validation request was provided by the 
student. 

All responses received before suspension of a student 1 s award 
were thoroughly evaluated. The procedures used for validating the 
responses were essentially the same as those used for the 1976-77 
study. These procedures proved to be effective in responding to 
the various types of responses received. Applicants (or their par- 
ents) who supplied incomplete or incorrect responses were sent 
additional request letters which listed the specific documents 
which they still needed to supply and/or the corrections that needed 
to be made to the information reported on the Student Eligibility 
Report. Applicants (or their parents) were given thirty days to 
respond to this letter. If no response was received, the applicants 
award was suspended and the "award suspension" letters mentioned 
previously were sent both to the student and to the financial aid 
officer at the school the student attended. In this year's study 
it was found that many applicants (or their parents) did not keep 
copies of their 1976 Federal Income Tax forms and were only able to 
provide copies of their 1976 W-2 Wage and Tax Statements. Since the 
tax form was needed to verify the amount of Federal Income Taxes 
paid, a new additional request letter which requested the number of 
exemptions taken on the 1976 tax form was developed. With this 
number the amount of taxes which the applicant (or the applicants 
parents) would have been required to pay could be calculated. 
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If the applicant or his/her parents responded with the required 
documents and if these documents verified that the information 
originally reported on the Student Eligibility Report was correct, 
then a letter acknowledging this fact was sent to the applicant (or 
applicant's parents) and the validation cycle was completed. If the 
information on the Student Eligibility Report did not agree with the 
corresponding information on the documents and the applicant made 
the appropriate corrections to the Report, the Report was forwarded 
to the processing contractor for reprocessing. The new corrected 
Report was then sent to the applicant and the validation contractor 
sent letters to the applicant or his/her parents and to the appli- 
cant's financial aid officer acknowledging the acceptance of the 
corrected Report* The applicant was told to take the new corrected 
Report to his/her Financial Aid Officer and the latter was told to 
expect the new Report and was instructed to adjust the student's 
award, if necessary. 

As previously stated, follow-up letters were sent to applicants 
at thirty-day intervals. Therefore, if an applicant responded after 
the second follow-up letter and then received an additional request 
letter, he/she could conceivably have 120 days to respond satis- 
factorily before being suspended. However, a person responding to 
the initial letter and then receiving an additional request letter 
would have only sixty days before possible suspension. In an effort 
to insure that all applicants would be treated equitably, the Basic 
Grant Program Division of Certification and Program Review requested 
that processing procedures be modified to include two ..additional 
follow-up letters. The first letter was sent to those persons who 
responded unsatisfactorily to the initial letter and the additional 
request letter. This letter was essentially a second additional re- 
quest letter. The second letter was sent to those persons who 
responded to the initial letter, received an additional request 
letter and did not respond to it. 
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3.3: APPROACH TO DATA ANALYSIS 

Like the Institution Referral Study, analysis of Pre-established 
Criteria Study data was conducted through the use of simple descrip- 
tive statistics such as univariate and joint frequency distributions. 
Depending on the purpose for which the data are presented, distribu- 
tions were developed to indicate absolute and/or relative frequencies. 
Because more data were available for analysis for the Pre-established 
Criteria Study than for the Institution Referral Study, greater ana- 
lytical use was made of measures of central tendency in the present 
chapter. However, as in the previous chapter, no use was made of 
inferential statistics. 

Variables considered in the Pre-established Criteria Study were 
those directly relevant to the basic study objectives presented in 
the Introduction to this report. Variables were considered which 
provided information relative to: 1) the degree of actual and 
potential program abuse; 2) the characteristics of applicants 
likely to misreport data and 3) procedures for screening and cor- 
recting erroneous applications. 

Independent Variables 

The main independent variables were the criteria by which 
applicants were selected. Five main criteria were selected for the 
Pre-established Criteria Study from which thirty different combina- 
tions were derived. The five main criteria are described in 
Section 3.2. 

The combinations of these five criteria, as previously shown 
in Exhibit B, were arranged so that the complete spectrum of error 
types within the criteria would be covered. 

In addition to these sampling criteria, personal characteristics 
of applicants comprised a set of independent variables: dependency 
status, income level, and year in school. Categories for the first 
two variables are identical to the ones used in the Institution Re- 
ferral study. Year in school was defined as follows: 
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• student's year in school 
first year 
second year 
third year 
fourth year 
other/unknown 

As in the Institution Referral Study, the size and control of the 
institutions in which the applicants were enrolled were used as inde- 
pendent variables. 

Dependent Variables 

The Pre-established Criteria Study examined several dependent 
variables, all of which were also used in the Institution Referral 
study. The first variable ' consisted of actual confirmed SER dis- 
crepancies, which includes categories that are identical to those 
considered in the Institution Referral Study. The incidence of 
actual discrepancies identified through this variable was considered 
important in identifying aspects of the Basic Grant application 
which are unclear to many applicants. 

The mode of case resolution is another dependent variable con- 
sidered in this study. This variable is important in that the in- 
formation provided should indicate the effectiveness of the criteria 
which can then be assessed for future validation efforts. Finally, 
changes in Student Eligibility Indices and key SER data fields were 
also considered as critical dependent variables for analysis. 

3.4: PRE-ESTABLISHED CRITERIA STUDY RESULTS: CASE STATISTICS 

The following text is divided into five sections, each describ- 
ing a key area in the analysis of data pertaining to the Pre- 
established Criteria Study. Section 3.4.1 examines the mode of case 
resolution. The distribution of confirmed SER errors is explored 
in Section 3.4.2. Section 3.4.3 assesses the impact of changes made 
to SERs on Student Eligibility Indices, while Section 3.4.4 examines 
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the impact of corrections to individual SER data fields. Finally, 
Section 3.4.5 examines the relationship of the criteria according to 
which students were selected by the previously-mentioned types of 
study results. Findings for the 1,120 cases selected according to 
the ACT criteria are presented in Section 3.6. 

3.4.1: Mode of Case Resolution 

Validation efforts were undertaken for a total of 8,006 appli- 
cants whose SERs contained one or more data items which, on- the 
basis of previous studies, had a high probability of being in error. 
Of these 8,006 selected cases, 7,743 were resolved at the time this 
report was prepared. The remaining 263 cases are in various follow- 
up stages of processing. 

Resolution for each Pre-Established Criteria case was estab- 
lished in one of several manners, which parallel the resolution 
modes for Institution Referral cases. The appropriate resolution 
modes are: 

• submission of a valid correction to his/her Student 
Eligibility Report (with completion of SER reprocess- 
ing) 

• submission of documentation reaffirming the 
validity of application data 

resolution through a policy decision by the Office 
of Education staff 

• inability to contact the student or his/her parents 
(mail returned "addressee unknown," or "moved, 
left no forwarding address") 

• total non-response to all communications 

• non-response to additioal information requests 

• submission of unacceptable response to additional 
information request 

• non-use of Basic Grant Award 

• submission of a valid correction to his/her Student 
Eligibility Report (although SER correction not 
processed as of the time of report preparation) 

• non-use of Basic Grant Award 

• submission of a valid correction to his/her Student 
Eligibility Report (although SER correction not 
processed as of the time o£ report preparation) 
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As with Institution Referral cases, cases were placed M on hold" with 
the application processor upon selection for study. Upon satis- 
factory closure CSER corrections, valid documentation, OE policy 
resolution) the cases were released from hold. If any future 
Basic Grant applications are received from the non-respondents, 
the student will be instructed to contact the validation processor 
to resolve prior discrepancies before his/her application will be 
processed. 

Table 3.1 presents the distribution of resolution modes for in- 
dependent and dependent students. Examination of the total column 
indicates that, overall, almost half of the 8,006 selected cases 
(44.31) were closed due to valid corrections (which had been pro-, 
cessed) . An additional 3.3 percent of the cases were closed for 
valid SER corrections, although the SERs had not yet been processed, 
bringing the total proportion of closures due to valid corrections 
to 47.6 percent. Over one-third of the selected cases (36.2%) were 
closed due to non-response--either total non-response or non-response 
to additional requests (19.2% and 17.0%, respectively). It is 
equally interesting to note that very few cases were as yet unresolved 

~ (3.3%), and very few cases were closed for acceptable documentation 
(4.8%). That is, few students who were selected according to these 

-criteria were determined to have error-free SERs; this finding sug- 
gests that the currently-used Pre-Established Criteria are fairly 
successful for purposes of identifying error-prone cases. 

There are some marked differences between the closure patterns 
for 1977-78 cases as compared to 1976-77 cases, as presented in the 
following text table. Almost half of last. year's cases were 

Mode of Case Closure j 





Total Cases 


Acceptable 
Documentation 


Corrected 
SERs- 


Non- 
Re spouse 


Unresolved 


Other 


1977-78 


8006 


381 


3783 


2896 


263 


683 




(100.0%) 


(4.8%) 


(47.3%) 


(36.2%) 


(3.3%) 


(8.5%) 


1976-77 


6005 


381 


1215 


1285 


2729 


395 




(100.0%) 


(6.3%) 


(20.2%) 


(21.4%) 


(45.4%) 


(6.6%) 
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OlSlHltiUflOM Of "ODE Of. HtiULUUQ* 4t OE^ENOf.NCV >UIU!> I'tft-tSMttLlSHEO ANO AC? C«IU*U> 
?OI At OtHtNOf.fU MOEPENOtNT 



— MOOt Of HE $ULUI| ON --- 
IOIAL 

01 VAL10 SfcX CONMEC T iUN 

02 ACCEPT AbLE DOCUMENTATION... 

03 OE RESOLUTION • 

04 UNA4U TO CONTACT STUOENT.. 

05 TOTAL NON-HE:>i»0*St. c . ...... 



06 NON-*ESPONSE TO 

ADDITIONAL HE4UEST. 



0? UNACCtPTAULE NESHUNSE. 
0* NON-Ob£ Of UHANT 



SEH CORRECTION NOT VET 

PrtOCcSStt). 



CASE UNkdbOLVtO. 



HEC 


ACT 




ACT 


r*tC 


AC 


tt.006 


!• 120 


6.61/ 


66V 


I » J** 


4>1 


100.0 


100. • 


106.0 


100.0 


100.0 


100*0 


3o43 


21* 


3«06l 


169 


4ft 


66 




19«2 


46.4 


22.3 


3*. J 


14.6 
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6.3 
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unresolved at the time of the 1976-77 report preparation, compared 
to an unresolved figure of 3.3 percent for this year's study. Where- 
as the non-response rate was higher in 1977-78 than 1976-77, the 
rate at which SERs were corrected were also much higher* It 
appears that significant improvements have been made to the 1977-78 
validation process and/or the Pre-established Criteria. In parti- 
cular, whereas a student was closed for non-response if he/she did 
not provide an acceptable response after three transactions in 
1976-77, the 1977-78 cases were given more opportunities to correct 
erroneous SERs. This procedural difference alone may account for 
the higher proportion of SER corrections in 1977-78. The increase 
in non-response should not be considered to indicate a failure in 
the 1977-78 procedures as compared to the 1976-77 study, since most 
of the high number of 1976-77 unresolved cases were eventually 
closed due to non-response. 

To return to Table 3.1, some differences are evidenced in pat- 
terns of case resolution by dependency status. Porportionately 
more dependent students 1 cases than independent students 1 were 
closed for valid SER corrections (46.4% vs. 34.31), and propor- 
tionately fewer dependent students 1 cases were closed due to total 
non-response (18.4% vs. 22.8%). This finding is consistent with 
differences between dependent and independent students evidenced 
during the 1976-77 study: over the two-year period, independent 
students were less likely to submit corrected SERs and more likely 
to be non-respondents than dependent students. These findings may 
be explained by the relative difficulty the validation contractor 
has consistently experienced in contacting independent students 
and the fact that no secondary sources of data are readily available 
for this group of applicants (as compared to inf crmation from 
parents which is often accessed for dependent students) . 

In terms of patterns of resolution modes within income groups, 
Table 3.2 indicates that a linear relationship exists between income 
level and proportion of cases resolved for a given reason within 
three resolution reasons. That is, as students 1 income levels 
increase, they are more likely to submit valid (and processed) SER 
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TABLE 3.2 

OlSTNlttUTlON OF MODE OF kESOLUUOn *V INCOME LEVEL IHHf ESTAtfLlbHEO CHITEHIAI 
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corrections, less likely to submit an unacceptable response, and 
less likely to have their case unresolved. Only one o£ these three 
findings was evidenced for 1976-77 cases as well: in the 1976-77 
study, it was also determined that higher income students were more 
likely to submit valid SER corrections. 

There were few associations between applicants' year in school 
and resolution modes (see Table 3.3). Underclassmen (first and 
second year students) were less likely to submit valid SER. correc- 
tions than upperclass students for both dependent and independent 
students. That is, for first, second, third, and fourth year de- 
pendent students, 43.0, 49.1, 53.5, and 53.3 percent of the cases, 
respectively, were closed for valid SER corrections. The same 
figures for independent students are 29.2, 38.6, 42.3, and 32.5 
percent, respectively. This same association was apparent within 
the 1976-77 Pre-established Criteria cases as well. 

^ Based on the previously discussed associations between applicant 
^characteris tics and resolution mode, the following profiles may be 
-established for the type of student whose case is most likely to be 
..closed for the following two critical reasons: SER correction and 
-non-response. These profiles are presented in the following text 
table. 



Closure Mode Most Likely Applicant Type- ^ 

Valid SER correction Higher-income dependent 

upperclass student 

Non-response Independent student 

- Each characteristic is by itself, indicative of a relatively high 
closure rate for that reason. Interactions among the character- 
istics x>rere not examined. 

The profile for students likely to submit valid SER corrections is 
constant for 1976-77 and 1977-73 applicants. 
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3.4,2: Distribution of Confirmed SER Errors 



Of the 7,743 cases that were resolved as of June 30, 1978, 
3,783 had one or more confirmed SER errors (i.e., were closed for 
valid SER corrections). Among this group of 3,783 students, a total 
of 11,011 discrepancies were identified and corrected; that is, on 
the average, 2.9 individual errors were corrected in each case that 
was closed for this reason. The distribution of errors among the 
cases is summarized in the following text table, and this year's 
confirmed errors are compared to the ones identified in the 1976-77 
processing period, 

i 



Validation 
Year 


Total 


Adjusted 
Gross 
Income 


Portions-^ 
Earned 


Taxes 
Paid 


Non- 
Taxable 
Income 


Postsecondary 
Offset 


Household 
Size 
Offset 


Other 


1977-73 


3783 


2246 


25S2 


3016 


360 


948 


930 


129 




(100. 0*} 


(59.4*.) 


(68. 3 ? .) 


(79. 7 # *) 


(22.7*0 


(25. 11) 


(24.61) 


(11.31) 


1976-77 


1215 


659 




932 


261 


434 


250 


71 




(100. 0\) 


(34.2;) 




(76.7%) 


(21.55) 


(33.7%) 


(20.6*0 


( 6.31) 



I 



. ! ! 

-''included as part of adjusted gross income for 1976-77. Therefore, a 1976-77 case that had an error 
in both adjusted gross income and portions earned is counted only once in the 1976-77 adjusted sross 
Income column. 

Over three-quarters (79.7%) of the 1977-78 cases closed for 
valid SER corrections had a discrepancy in the taxes paid entry. 
Two -thirds of the 1977-78 cases contained an error in portions of 
adjusted gross income earned by the mother and father or applicant 
and spouse, while an additional 59.4 percent of the cases had an 
error in. the total adjusted gross income entry. With the exception 
of the error rate in the portions earned entry, which was not dif- 
ferentiated from adjusted gross income in the 1976-77 study, the 
error rates for almost all of the key SER entries are very similar 
between the two processing years. However, there was a significant 
decrease in the proportion of cases containing a postsecondary off- 
set error from 1976-77 to 1977-78 (-10.6%). 

3. IS 



Table 3.4 examines the relationship between applicants f depen- 
dency status and SER discrepancies confirmed. In almost all in- 
stances, a slightly higher proportion of the dependent students 1 
SERs contained the error in question than the independent students' 
SERs. Most notably, more dependent students had portions earned 
errors (70.5% vs. 53.2%) and adjusted gross income errors (60% vs. 
50.2%). 

Differences are exhibited in the pattern of actual discrepancies 
as a function of applicants income levels as well, as indicated in 
Table 3.5. As might be expected, adjusted gross income errors were 
more predominant in the higher income groups: the error rate for 
applicants with incomes of $7500 and less ranged between 50.0 percent 
and 54.8 percent, while the error rate among the higher income groups 
varied between 58.9 percent and 62.6 percent. In a similar manner, 
applicants in the two lowest income groups had a lower portions 
earned error rate than higher income individuals (54.7% and 50.6%, 
respectively, compared to the overall average of 68.1%). Taxes paid 
errors occurred in the "less than $1501" income group at a much 
lower rate than average (47.2% vs. an overall figure of 80.6%). 
These three findings indicate that lower income applicants have lower 
error rates for those income-related entries in which, of course, 
they have lesser amounts to report; which, conversely*- suggests that 
higher error rates are associated with entries have relatively larger 
absolute values. This observation is supported by the other relation- 
ship evidenced between income and error rates: as income levels 
increase, the rate of error in reporting non- taxable income 
decreases (the rates decrease from 61.2% for the lowest income group 
to 7.2% for the highest income group). That is, low income applicants 
would be expected to report larger amounts of non-taxable income 
(e.g., unemployment compensation^ welfare, Social Security benefits, 
etc.) and they also evidence the highest error rates in this area.. 

Differences in the relative frequency of other types of SER 
errors as a function of income level were minor. 
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— ACTUAL OISCHtPANCV 


AtfSU- 
LUft 


EFFEC- 
TIVE 


A85U- 
LUft 


tfFEc- 
rivE 


A8SU- 
LUU 


tFFtC- 
TlVt 


AOSO- 
LUTE 


EFFEC- 
TIVE 


Ad SO* 
LUIE 


tFFEC- 
TlVE 






3*S<»3 
100.0 
100.0 
433.1 


3.543 
100.0 
100.0 
269.3 


214 
6.0 
100.0 
496.8 


214 
6.0 
100.0 
316.9 


3JO 

9.3 
100.0 
419.6 


3J4 
9.5 
100.0 
284.5 


407 
11. 5 
100.0 
201.1 


407 
11. 5 
100.0 
169.4 


726 

20. S 

loo.o 

546. 7 


728 
20.5 
100.0 
270.6 


St 
mC 
CC 
HN 


ADJUSTED CHUSS iNCOHt - 


2»099 
100.0 
59.2 
619.0 


2.099 
100.0 
S9.2 
347.0 


117 
5.6 
34.7 
7*4.8 


117 
5.6 
54.7 
475.5 


168 

8.6 
50.0 
580.7 


148 
6.0 

50.0 
J41.0 


223 
10.4 
34.6 

399.7 


223 
10.6 
54.6 
252.3 


433 
21.6 
62.2 
754.7 


453 
21.6 
62.2 
356.3 


sc 

mC 
CC 
HN 


taxes paid - I6.i7.i6 


2*655 
100.0 
80.6 
476.* 


2.855 
100.0 
60.6 
282.2 


10| 
3.5 
47.2 
780.6 


101 
3.5 
47.2 
456.7 


261 
9.1 
77.7 
442*0 


261 
9.1 
77.7 
290.4 


257 
9.0 
63. 1 
305.6 


257 
9.0 
63.1 
206.6 


611 
21.4 
63.9 
574.7 


oil 
21.4 
83.9 
263.6 


SC 

MC 

CC 

HK 




9 

100.0 
0.3 
59.1 


9 

100.0 
0.3 
59.1 






• 4 
4*.** 
1.2 
338. J 


4 

44.4 
1.2 
336. 3 


2 

22.2 
O.S 
"72.0 


2 

22.2 
0.5 
-72.0 - 


2 

22.2 
0.3 
156. S 


2 

22.2 
0.3 
-156. S 


sc 

MC 

ct 

HN 




36 
100.0 
1.6 
513.1 


58 
100.0 
1.6 
251.2 


4 

6.9 
1.9 

325. 5 


4 

6.9 
1.9 
186.0 


J 

5.2 
0.9 


3 

5.2 
0.9 


6 

10.3 
l.S 
465.7 


6 

10.3 
1.5 
366.0 


16 
31.0 
2.5 
366.3 


16 

31.0 
2.S 
179.4 


sc 

MC 
CC 
HN 


























NON-T AAAdLt 1MCUH£ * 

08»09*10»U 


794 
100.0 
22. k 
43<».2 


794 
100.6 
22.4 
266. 1 


Ul 
16.3 
• 1.2 

375. J 


131 
16.5 
61.2 
240.0 


134 
16.9 
39.9 
30 J. k 


U4 
14.9 
39.9 
217.8 


132 
16.6 
32.4 
285.3 


132 
16.6 
32.4 
140.6 


156 
19.9 
21.7 
456.1 


158 
19.9 
21.7 

292. 3 

i 


SC 

MC 

CC 
HN 




2»4l6 
100.0 
fci.i 
6J7.3 


2.4l4 
100.0 
68.1 
363.5 


117 

34.7 
674.8 


117 
l m 

54.7 
426.3 


170 

r . v 

50.6 
575.8 


170 

a0.6 
350.8 


287 

II Q 

70.5 
416.6 


267 
11.9 
70.5 
250.1 


507 
21.0 
49.6 
717.1 


307 
21.0 
69.6 
375.3 


St 

MC 

CC 
HN 


HOST HlOrt lnhOLLMENT - 


66<» 
100.0 
29.0 
665.5 


864 

100.0 
25.0 
326.8 


60 

. 9 

18.7 
367.2 


40 

— . 9 

18.7 
197.2 


72 

M.I 

21.4, 
503.6 


72 

M.I 

21.4 
354.1 


109 

IP- 1 ■ 

IC» J 

26.6 
202.fi 


109 189 
12.3 21.4 
26.8 26.0 
166.6 1052.6 


189 • 
21.4 
26.0 
313.9 


sc 

Mf 

CC 
HN 




6a6 
100.0 
24.2 
3*0.1 


858 
100.0 
24.? 
3S3.| 


49 
5.7 
22.9 
424.2 


49 
5.7 
22.9 
354.7 


8a 

9.9 
2a. 3 
44a. 2 


85 
9.9 
25.3 
447.7 


118 
13.6 
29.0 
284.1 


116 
13.6 
29.0 
203.2 


177 
20.6 
24.3 
514.5 


177 
20.6 
2<».3 
377.2 


SC 
hC 
CC 
HN 


° T ER1C 8 


ESTC 


I0PYA 






-85* 






PflEPAHEO 
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VAIIA 


BLE 
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TABLE 3.5 



UUHLlCATEO COUNT UK AdSULUlt AND c/FECUVE MEAN Stl CrtAMt>cS tfT INCOME LEVEL FOR EACH ACTUAL DISCREPANCY TYPE 
(KK£-ESTAtfHSHtO CRITERIA) - CONT. 

( ••• IKCOME LEVELS 

ONE A IE* THAN 

TOTAL 10»001-12t000 Ut001-15t000 IStOOO 





ArfSU- 


EFFEC- 


AB50- 


EFFEC- 


AoSU- 


fcFFtt- 


ABSO- 


EFFEC- 




— ACTUAL OlSCHEPANCV — 


LUTE 


TIVE 


LUft 


TIVE 


LUft 


IlVt 


LUTE 


TIVE 






3i*43 


3t543 


666 


680 


671 


671 


499 


699 


SC 




100.0 


100.0 


19.4 


19.4 


ltt.9 


16.9 


14.1 


14.1 


HC 




100.0 


109*0 


100.0 


100.0 


100.6 


100.0 


100.0 


100.0 


CC 




453.1 


269.3 


402.1 


286.0 


460.9 


261.2 


532.9 


266.5 


MN 


ADJUSTED GMOSS INCOME - 






















2t099 


2t099 


4il 


431 


41J 


613 


294 


296 


SC 




100.0 


100.0 


20. 6 


20.5 


19.7 


19.7 


14.0 


14.0 


HC 




59.2 


S9.2 


62.6 


62.6 


61*9 


61.5 


56.9 


58.9 


CC 




619.0 


367.0 


Sit. I 


369 • 6 


611.9 


352.5 


677.0 


304.3 


MN 


TAXES PAID - 16 • 1 7 > 1 o • 


2»bS5 


2.655 


601 


601 


592 


592 


432 


432 


SC 




100.0 


100.9 


21.1 


21.1 


2D. 7 


20.7 


15.1 


1S.1 


HC 




60.6 


60.6 


67.4 


67.4 


66.2 


68.2 


66.6 


66.6 


CC 




478.4 


282.2 


403. J 


266.6 


470.6 


2*7.7 


511.2 


266.6 


MN 




9 


9 










1 


1 


SC 




100. 0 


100.0 










11.1 


11.1 


HC 




0.3 


0.3 










0.2 


0.2 


CC 




59.1 


59*1 










-364,0 


-364.0 


MN 




56 


66 


7 


7 


1* 


14 


6 


6 


SC 




100.0 


100.9 


12. 1 


12.1 


2*. 1 


24.1 


10.3 


10.3 


RC 




1*6 


1-6 


1.0 


1.0 


2.1 


2.1 


1.2 


1.2 


CC 




513.1 


251.2 


1501.4 


481.6 


310.4 


223.3 


702.5 


316.6 


MN 












• 










NUN-TAXAdLt INCOME - 




















0dt09* 10* 1 1 ■ • ••• 


79* 


796 


119 


119 


64 


66 


36 


36 


SC 




100.0 


100.0 


15.0 


15.0 


10.6 


10.6 


6.5 


4.5 


HC 




22.4 


22.4 


17. J 


17.3 


12.9 


12.5 


7.2 


7.2 


CC 




4 J*. 2 


266.1 


sao .6 


381.1 


646. 9 


339.5 


602.6 


261.6 


MN 




2*616 


2.614 


4a9 


689 


499 


699 


345 


345 ' 


SC 


100.0 


100*0 


20.3 


20.3 


20.7 


20.7 


14.3 


14.3 


HC 




btJ.l 


6a. 1 


71.1 


71.1 


/4.4 


76.6 


b9.1 


69.1 


CC 




637.3 


363.5 


600.5 


605.0 


662.J 


378.8 


736.9 


344.1 


MN 


POST HIGH ENROLLMENT - 




















05* 06*07. ..«•.«...... 


ttb<* 


864 


154 


154 


16a 


165 


155 


155 ? 


SC 




100.0 


100.0 


17.4 


17.4 


16.7 


18.7 


17.5 


17.5 


HC 




25.0 


25. 0 


42.4 


22.4 


2*. 6 


24.6 


31.1 


31.1 


CC 




665.5 


326.0 


466.9 


338.6 


661.8 


402.6 


692.1 


377.9 


MN 




656 


656 


156 


156 


1)0 


150 


. 123 


123 


SC 




100.0 


100«0 


16.2 


16.2 


17.9 


17.5 


14.3 


14.3 


HC 




24.2 


24.2 


22.7 


22.7 


22.4 


22.4 


24.6 


24.6 


CC 




560 .1 


353.1 


519.6 


376.3 


6/S.2 


360.2 


716.3 


331.7 


MN 
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TAB LI: 3.5 



OUPLlCATEU COUNT Ur AdSOLUTt AND EFFECTIVE MEAN Sil CriANbtS IftV INCOME LEVEL FOR EACM AC f UAL OUCrttPANCT TTPfc 
(PH£-»ESTAdLlSri£i) CHIftftUI 

INCOME LEVELS 

ItSS f MAN 





TU f AL* 


It 


501 


1*901 


• 4»,000 


4*001- 


7*500 


7*501- 


10*000 




ABSO- 


EFFEC- 


AdSO- 


EFFEC- 


AOSU- 


tFFEC- 


ABSO- 


EFFEC- 


AtfSO- 


tFFEC- 


— ACTUAL OISCKtPANCf 


LUTE 


live 


LUft 


TIVE 


LUTt 


flvt 


LUTE 


TIVE 


LUTE 


llVft 




, 3 


3 


1 


1 






1 


1 








100.0 


100. o 


J3.J 


33.3 






33.3 


33.3 








Q.I 


0.1 


0.9 


0.5 






0.2 


0.2 








6.7 


5.7 




-S?<..0 
















i 77 


77 


2 


2 


12 


12 


3 


3 


1* 


14 


100.0 


100.0 


2.6 


2.6 


15.4 


15.4 


3.9 


3.9 


1**2 


U.2 




2.2 


2.2 


0.9 


0.9 


3.0 


3.6 


0.7 


0.7 


1.9 


1.9 




649.0 


3*4.2 


-2*7.6 


-2*7.0 


27d.H 


' 179.7 


-203.3 


-203.3 


1104».5 


40*. 9 



4 

100.0 
0.2 
346 .5 



6 

100.0 
0.2 
195.9 



APPLICANT SAVlNUS - 22 

PftlOrt ENrtOLLMfcNf - 2ti 

OTriEM - *5*03*2*»30....«....< 

NONE - 27 ....... 

UNKNOWN - 2*. ••••••• 

MULTIPLt - 

NOTE I TOTAL HOwtS) MtPhESENT CASES (STUUENTS) I 
CtLL E'>Th|ES AM* OUHLICATti) COUNTS. 



1 

16.7 
0.2 
•227.0 



1 

14.7 

0.2 
-227.0 



3 

50*0 
0.4 

5la. o 



3 

50.0 

0.4* 

262.7 



173 


17J 


11 


11 


10 


10 


IB 


10 


46 


46 


100.0 


100.0 




6.4 


5.* 


5.* 


10.4 


10.4 


26.6 


2fc.6 


4.9 


4.9 


S.l 


9.1 


3.0 


3.0 


4.4 


4.4 


6.3 


0.3 


59J.* 


35*. 9 


674.4 


411.2 


63* ■ j 


465.3 


4J6.3 


333.9 


5*3.7 


384.0 


31 


31 


1 


1 


6 


4 


6 


6 


.7 


7 


100.0 


100.0 


3.2 


3.2 


19.; 


19.4 


19.4 


19.4 


22.6 


22.6 


0.9 


0.9 


0.5 


0.5 


i.d 


1.0 


1.5 


1.5 


1.0 


1.0 


323. 4 


221.3 






105.2 


109.2 


142.3 


142.3 


004.6 


3d*. 7 
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TABLE 3 # 5 



DUPLICATED COUNT Of AdSOLUTfc ANU tr'FtCTlvE MEAN St A CrtAMlttb BY INCOME LEVEL FOR EACH ACTUAL OlSCRtPANCY TYPE 
(PRE-ESTABLISHED CRITERIA) - COnT. 

INCOME LtVELS ••• 

GREATER THAN 





TOTAL 


lOtOOl 


-12t000 


12t001 


-ldf 000 


ISiOOO 




••• ACTUAL DISCREPANCY — 


ABSO- 
LUTE 


EFFEC- 
TIVE 


AflbO- 
LUTt 


EFFEC- 
TIVE 


AdSU- 
LUft 


EFFEC- 
TIVE 


ABSO- 
LUTE 


EFFEC- 
TIVE 






3 

100.0 
0.1 
*.7 


3 

100.0 
0.1 
5.7 


1 

33.3 
0.1 
S91.0 


1 

33.3 
0.1 
591.0 










SC 
RC 

cc 

HN 




100.0 
2.2 
6<#9.Q 


11 
100.0 
2.2 
314.2 


11 
14. J 
1.6 
1074.0 


11 
14.3 
1.4 
459.6 


21 
27. J 
3.1 
SJ2.0 


21 
27.3 
3.1 

3^5.9 


14 
IB. 2 
2.6 
469.1 


IB. 2 
2.U 
694.6 


SC 
RC 

cc 

MN 




6 

100.0 
0.2 
346 .5 


6 

100.0 
0.2 
195.5 


1 

14.7 

o.i 

5*5.0 


1 

16.7 
0.1 
525.0 


1 

16.7 
0.1 
227.0 


1 

16.7 
0.1 
27.0 






SC 
RC 
CC 
MM 






















OTHER - 2Si03t2di30........... 


173 
100.0 

4.9 
S93.B 


173 
100.0 

4,9 
3S6.9 


JQ 
17.3 

4.<* 

572.1ft 


30 
17.3 
4.4 
291.0 


4J 
• 2<*.V 
6.4 
411.9 


43 
2<».9 
6.4 
3*2.9 


IS 
••7 

3.0 
714.5 


15 
6.7 
3.0 
340.2 


SC 
RC 
CC 
MN 




31 
100.0 
0.9 
323.4 


31 
100.0 
O.t 
221.3 


6 

12.9 
0.4 
21t.:» 


6 

12.9 
0.4 
21B.S 


6 

19.4 
0.9 
lBfc.O 


6 

19.4 
0.9 
lBfc.Q 


1 

3.2 
0.2 
929.0 


1 

3.2 
0.2 
676.0 


SC 
RC 
CC 
MN 



UNKNOWN - 26 



MULTIPLE - 

NOTE I TOTAL RO«(S) REPRESENT CASES (STUOENISM 
CELL ENTRIES ARE DUPLICATED COUNTS. 
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Applicants' year in school had no significant relationship to 
the distribution of confirmed SER errors, as indicated in Table 3.6. 
That is, the rate of error associated with each SER element is highly- 
consistent among first, second, third, and fourth year students. 

3.4.3: Changes in Student Eligibility Indices 

One of the primary objectives of the Pre-Established Criteria 
study was to correct SERs which were determined to be in error and, 
as a consequence, effect a cost savings to the Basic Grant program. 
Of the 3783 SERs which were determined to be in error and to which 
corrections were made, 3543 SERs had been reprocessed (i.e., a final 
SEI had been computed) in time for inclusion in this report. There- 
fore, discussion of SEI change is based upon the latter group of 
3543 applicants. During the 1976-77 validation study, 1215 SER 
corrections were made and, of that group, 926 were processed in time 
for last year's report. 

The magnitude of SEI changes that resulted from corrected SERs 
are compared for 1977-78 and 1976-77 in the following text table. 



Magnitude 


of Absolute SEI 
1976-77 vs. 1977- 


Changes : 
•78 




Magnitude of 
SEI Change 


1976-77 
(1 of Cases) 




1977-78 
(1 of Cases) 


Increase of more than 
300 points 


245 
(26. 51) 




14 23 
(40.2%) 


Increase of 1-300 
points 


314 

(33.91) 




1122 
(31.71) 


No change 


280 
(30.21) 




6S1 
(18.41) 


SEI decrease 


87 
( 9.41) 




347 
( 9.81) 


Average absolute 
SEI change 


294.0 




4S3.1 


Average effective 
SEI change 


189.9 




269.3 



3.25 

ERIC 



The most striking difference in the patterns of SEI change between the 
two years is that a far greater proportion of the 1977-78 cases had 
absolute SEI changes that exceeded 300 points than did the 1976-77 
cases (40.2% and 26.5%, respectively). Corresponding, the average 
SEI change, both effective and absolute, is greater for 1977-78 
cases than for 1976-77 cases. The 1977-78 average effective SEI 
change is approximately 80 points higher than the 1976-77 figure, 
which represents a greater cost savings to the Basic Grant program. 

Table 3.5 presented absolute and effective SEI "changes for each 
SER entry by income levels. Corrected errors in post high enroll- 
ment and unusual expenses resulted in the largest average absolute 
SEI changes (665.5 and 649.0, respectively), while corrections to 
portions earned and adjusted gross income fields also resulted in 
substantial average absolute SEI changes (637.3 and 619.0, respec- 
tively). Veteran's educational benefits and dependency status cor- 
rections resulted in quite small average absolute SEI changes (5.7 
and 59.1, respectively). In terms of income, the only significant 
difference in average SEI change figures among income groups was 
that respondents who reported an adjusted gross income between 
$4001 and $7500 had smaller than average absolute and effective 
SEI changes resulting from corrected SERs (261.1 and 169.4, re- 
spectively) . 

It should be recalled that higher income applicants had higher 
error rates for adjusted gross income, portions earned, and taxes 
paid SER elements; and lower income applicants had higher error rates 
for reported non-taxable income. Table 3.6 displays the differences 
in SEI changes among income groups for these same entries. It is 
apparent that, in spite of a higher frequency of errors, higher 
income applicants do not have larger SEI changes (either absolute 
or effective) associated with the changes made to adjusted gross 
income, portions earned, or taxes paid. No association between 
income and magnitude of SEI change is apparent for adjusted gross 
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TAB 1. 15 3.6 



IHU'LlCAlEO COUNT Ur AilSOLUlt ANO t'r'tCtlVE H£ AN stl CHAXutS tfV Vt AH IN SCHOOL FUN EACH 

















HAM IN 


SCHOOL 














• (Of AL - 


FlHil 


ftArt 


StCUNU 


ViArf 


MI MO 


YEAN 


room* 


V£A4 


OlrttH 


-UNKNOWN 




— ACTUAL DISCHtPANL'V 


Ad50- 
LUlt 


EffEC- 

nvt 


A850- 
LUlt 


errec- 
I ivc 


AU5U- 
LUlt 


tfftC- 
1 1 Vt 


AdSO- 
LUIC 


1 IVL 


AtfSO- 


If HQ- 

I I uf 


A650- 
LUIC 


tlrTtC- 

1 1 VI 






3t:>43 


Jt54J 
100.0 
100.0 
26V. 3 


1*069 
JO. 7 
100.0 

496.6 


l,0d9 






651 
lb. 4 
100.0 
445. § 


651 
16.4 
100.0 

P 111 A 
Civil 


355 
10.0 
100.0 

HJI . V 


3SS 
10. 0 
100.0 

1 1 
6*1 . 1 


5/6 
16.3 
100.0 

a. Ik 3 o 


576 
16.3 
100.0 
c/c.c 


5C 
NC 
CC 
HN 




100.0 
100.0 

4SJ.1 


30.7 
100.0 
266.5 


d/u 
2*.0 
100.0 
436.% 


670 
24.6 
100.0 
274.6 


aojusico ohoss incohl - 


2#099 


2t0*« 

100.0 
59.2 
347.0 


649 
JO. 9 
39.6 
693.4 


649 
30.9 
59.6 
350.4 


51s 

24.3 

59 .2 
577.7 


515 
24.5 
59.2 
344. 1 


370 
17.6 
56 •• 
623.9 


370 
17.6 
56.8 
360.8 


222 
10.6 
62. S 
587*6 


222 
10.6 

fib . 9 

JI6.9 


343 
16.3 

9T . J 

555.4 


3<t3 
16.3 

c«o "1 
DV. J 

J49.5 


SC 
NC 

WW 
HN 




100.0 
a*. 2 
6l9.0 




2ttt5S 
100.0 

ao.6 

47b. <• 


2tttSS 
100.0 

ao.6 

282.2 


660 

jo. a 

tso. a 

5d3.1 


•80 
30.1 

AO. M 

295.7 


710 
2%. 9 

442./ 


710 

24.9 
hi i 

V| *D 

261.4 


515 
IB.O 

468 .0 
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income or portions earned while, for taxes paid, the lowest income 
group had the largest SEI changes (780.6 and 456.7, respectively) 
compared to the overall averages (478.4 and 282.2, respectively). 
In a similar vein, while. low income applicants had the highest error 
rates for non- taxable income, the higher income groups had larger 
SEI changes associated with corrections to that field: while the 
average absolute change ranged from 285.5 and 375.3 for applicants 
who reported incomes of $7500 or less, the higher income applicants 
had average absolute SEI changes of between 458.1 and 644. 5'. It is 
apparent, then, that a high frequency of error in a given SER field 
(i.e., a high error rate) for a subgroup of applicants does not 
necessarily indicate that the same subgroup f s SERs contain the most 
extensive errors in that same field. That is, frequency and impact 
of error are two distinct and sometimes unrelated indicators of 
error-proneness . 

5.4.4: Changes in Critical SER Data Items 

Table 3.7 examines the number and average magnitude of correc- 
tions to critical SER fields. It should be noted that this table 
is based on a total of 3721 cases, although 5783 cases were closed 
due to valid SER corrections. The cases not included in this table 
had SER corrections to fields considered non-critical and/or the SER 
corrections which were made resulted in an SEI change of zero. 

As a result of corrected SERs, applicants' adjusted gross in- 
come and non-taxable income figures increased considerably (an 
average of $2349.80 and $1254.80, respectively), while taxes paid 
entries decreased (-$488.80). Fairly large average decreases were 
also evidenced in the postsecondary and household offset fields, 
although the decreases were not as large as the ones associated with 
changes in these fields during the 1976-77 study. The postsecondary 
enrollment figure decreased by an average of 1.4 persons this year, 
compared to a 1976-77 average decrease of 2.3 persons. Confirmed 
household size figures were an average of 1.6 persons less than the 
reported figure this year, as compared to an average decrease of 
2.5 persons the previous year. It seems that student confusion over 
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offset figures has been significantly reduced, perhaps due to modi- 
fications to the application in the intervening period, or to 
greater attempts by financial aid officers to explain the meaning 
of these fields to students. 

Table 3,7 also indicates some minor differences in average 
changes to SER fields for independent and dependent students. 
Independent students 1 household size and postsecondary figures, 
decreased, on the average, by an additional 1.4 and 0.4 persons, 
respectively, more than the decreases evidenced for dependent stu- 
dents. Dependent students, on the other hand, made larger changes 
to non- taxable income, adjusted gross income, and taxes paid fields- 
an average of $782, $940, and -$180 more than independent students 
did. 

The relationship of income to average change in each SER entry 
is explored in Table 3.8. Several associations are apparent. Of 
those students who made changes to their dependency field, lower 
income ($10,000 or less) students tended to change from independent 
to dependent, while higher income students tended to change from 
dependent to independent. Students who reported incomes of $1500 

less made the largest changes to post-high enrollment figures 
J-2.2 compared to an overall average of -1.4) and also made the 
largest increase in their adjusted gross income fields ($4389.00 
compared to an overall average change of $2349.80). Finally, as 
income Level increases up to $15,000, students also made larger 
^increases in non- taxable income figures. 

^5.4.5; Selection Criteria 

As described in Section 3.2, all students who were selected for 
inclusion in the Pre-established Criteria study met one of the fol- 
lowing criteria: 

• Reported adjusted gross income was inconsistent with 
taxes paid (Criterion 1) 

• Applicant submitted a correction with resulted in an 
SEI change of more than 500 points (Criterion 2) 
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• The application processor "assumed" the applicant's 
adjusted gross income value for purposes of computing 
his/her SEI and the student did not correct the 
assumed value (Criterion 3) 

• Reported household size exceeded reported number of 
exemptions (Criterion 4) 

• A large number of persons were reported to be in 
attendance at postsecondary institutions (Criterion 5) 

Applicants could meet more than one of these criteria and total 
points were assigned to applicants based on the individual -criterion 
and combinations of criteria met as well as the magnitude of expected 
errors. Applicants who had a higher total of selection criteria 
points were assigned a higher probability of selection for this 
study. Therefore, this section will examine variation in the study 
findings by both specific criteria according to which applicants were 
selected and the selection criteria points which applicants were 
assigned. 

Table 3.9 examines the range of selection criteria points by 
year in school. The proportion of first, second, third, and fourth 
ujyear students within each point range category is remarkably con- 
02 sis tent. The only pattern apparent in this table is that propor- 
: ^ tionately fewer fifth year students had a total of 22 or more points 
than did other students, but the differences are not very large and 
•< less than one percent of the. students were in their fifth year so 
it should not be considered to be a reliable trend. 

Some interesting patterns are evidenced between income level-^ 
r. r and selection criteria point ranges (see Table 3.10). Applicants in 
the higher income groups ($7 501 and more) are more likely than lower 
income applicants to be included in the 22-30 point range. Pro- 
portionately more applicants who reported incomes between $1501 and 
$7500 were included in the 18 points and less range. There is a 
slight trend, therefore, for higher income applicants to be assigned 
a higher total number of selection criteria points. 



—Including adjusted gross income and non- taxable income. 
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Table 3.11 examines the mode of case resolution by selection 
criteria point ranges. Proportionately fewer students with a high 
number of selection points submitted valid SER corrections, and this 
is a fairly linear trend. That is, it is apparent that the higher 
a student's selection points, the less likely he/she is to* submit a 
valid SER correction (conversely, the more likely he/she is to con- 
firm the SER or be a non- respondent) . No other consistent patterns 
by point ranges are evidenced for other closure modes. 

Variation in the modes of resolution by the criteria according 
to which students were selected is explored in Table 3.12. Appli- 
cants who were selected according to Criterion 2 (large SEI correc- 
tions) were more likely to submit acceptable documentation (25% 
compared to an overall average of 4.8%). Students who were selected 
according to Criterion 2 were also less likely to be total non- 
respondents or non-respond to an additional request (4.7% and 7.8%, 
respectively) . In addition, students selected because they met 
Criterion 5 (large number of post-high family members) were less 
likely to be total non-respondents (9.1% vs. an overall figure of 
19.2%). 

As Table 3.13 indicates, there were also marked differences in 
magnitude of SEI change and change to other SER entries according 
to the combination of selection criteria which applicants met, but 
there is no discernible pattern to the differences among criteria 
groups for any of the data elements. 

3.5: PRE-ESTABLISHED CRITERIA STUDY RESULTS: INSTITUTION STATISTICS 

Data presented in this section examine the relationship of char- 
acteristics of schools in which applicants were enrolled with the 
results of the validation process: case resolution mode, actual SER 
discrepancies, and SEI change. Section 3.5.1 examines the relation- 
ship of institution size to study results, while Section 3.5.2 
assesses the relationship of institution control to study results. 
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3.5.1: Institution Size 

Institutions at which students were enrolled were divided into 
three size categories based on total enrollment figures: less than 
1000, 1001-5000, and greater than 5000. For convenience, as findings 
are reported, these size categories will be referred to as small, 
medium, and large, respectively. In addition, a fourth category is 
referred to for institutions of unknown size. 

Proportionately more of the students selected for the^Pre- 
established Criteria study attended medium-sized institutions (34.2%), 
and relatively few students attended small institutions (11.8%) • 
These figures provide a framework for interpreting the relationship 
of institution size to study results. 

Table 3.14 presents the relationship of institution size to 
resolution mode. No clear-cut trends were evidenced, although a 
slightly higher proportion of students attending large institutions 
made valid SER corrections (52.5% compared to an overall figure 
of 44.3%), and a slightly lower proportion of this same group were 
total non-respondents (15.5% vs. an overall average of 19.2%) or did 
not respond to additional requests (13.7% vs. an overall figure of 
17.0%). These differences are not sufficiently large to be con- 
sidered meaningful, however. 

The relationship between actual SER discrepancies and institu- 
tion size is examined in Table 3.15. Although some minor differences 
exist between proportion of cases with a given discrepancy among 
institution size groups, no overall trends are apparent. 

Table 3.16 presents the unduplicated distribution of actual SER 
discrepancies by SEI change for each institution size category. There 
are no significant differences in average absolute or effective SEI 
changes by institution size. Furthermore, for the discrepancy types 
that are related to SEI changes which differ according to institution 
size, the number of cases in the categories are so small that the 
differences cannot be considered stable (e.g., adjusted gross income, 
household size). It should be noted that, within this table, cases 
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100. 0 9.1 J*.* 20.9 Jl.ft 
3.3 2.5 3.7 2.3 <».«• 



SC 
HC 

cc 



229^3 105. 0 229.0 244.0 . 217. J MN 



CM 
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DUPLICATED OUMIdJIlUN OF ACIUAL DISCREPANCY ItVt* Ur InXIIUIIUN SUE IPrfE-ESIAdLlSHtD AND AC! CNftUlilAl 

••• JNSIIIUTION SUE ••• 



ACTUAL DISCREPANCY — 
TOTAL 



ghanu 

lUfAL 



ADJUSTED GMOSS INCOME - 
I2»|J 



TAXES PAID - I6*l7il0«... 



DEPENDENCY STATUS - 02. 



ASSETS - 21. 



CITIZENSHIP - 01 

NON-TAXAdLt INCUHE - 
00*09*|0*||. 



PORTIONS EANNEO - |4»1*. 



POST HIGH ENROLLMENT - 

05.06*07 .*..., 



- I DIAL - 
PtC ACT 



HOUSEHOLD SUE - 04. 



4*06d 
100.0 
100.0 
100.0 


3*703 
93.0 

100.0 
93.0 


20* 
7.0 
100.0 

M 


2*349 
100.0 
57.6 
5?. 6 


2*246 
9S.0 
59. 4 
SS.2 


99 
4.2 
44.7 
2.4 


3.07S 
100.0 
79. 6 

7S.6 


3*016 
90.1 
79.7 
74.1 


*9 
1.9 
20.7 
1.9 


19 
100.0 

o.s 
o.s 


12 
63*2 
0.3 
0.3 


7 

46.0 

0.2 


09 
100.0 
2.2 
2.2 


66 
74.2 
1.7 
1.6 


23 
2S.0 

o.i 
o.o 


974 

100.0 

21 Q 

C <J • ▼ 

2J.9 


d60 
68.3. 

99 Y 
cci r 

21.1 


114 
11.7 

HH . • 

2.0 


2.?06 
100.0 
66. 5 
66. S 


2*902 
95.4 
60.3 
63.5 


124 
4.6 
63.6 
3.0 


976 
100.0 
23.9 
23.9 


94M 
97.3 
2S.1 
23.3 


26 
2.7 
9.1 
0.6 


ItOO? 

ICO.O 
24. 0 
24. 0 


930 
92.4 
24.6 
22.9 


77 
7.6 

27.0 
I.I 



LESS f HAN 

ItOOl 
PtC AC I 



473 
11.6 
100.0 
11.6 



279 
11.9 
59.0 

6.9 

366 
11.9 
77.4 

9.0 

1 

S.3 
0.2 



7 

7.9 
l.S 
0.2 



US 
11.0 

24.3 
2.0 

323 
11.9 
66.3 

7.9 



116 
11.9 
24. S 

2.9 

102 
10.1 
21.6 

2.S 



4J 
1.1 

100.0 

1.1 



u 

0.9 

27.9 
O.J 

9 

0.2 
U.o 
0.1 

2 

10.9 

4.7 



6 

6.7 
14.0 
0.1 



19 
1-d 
34.9 

0.4 

19 
0.7 
44.2 
0.9 



2 

0.2 
4./ 



10 
1.0 

37.2 
0.4 



I f 001* 
5.000 
PEC ACT 



l*3ttO 
34.1 

100.0 
J4.I 



070 
J7.4 
63.3 
21.6 

ItUO 
36.4 
00.7 
27.6 

6 

J1.6 
0.4 
0.1 

19 
21.3 
1.4 
O.S 



313 
32.1 
22.6 

7.7 

U009 
37.3 
72.7 
24.0 



360 

37. d 
26. S 
9.0 

339 
33. 7 
24.4 

0.3 



110 
2.7 
100.0 
2.7 



40 
1.7 
36.4 
1.0 

30 
1.0 
27.3 
0.7 

1 

9.3 
0.9 



9 

10.1 
0.2 

0.2 



4S 
4.6 
40.9 
1.1 

52 
1.9 
67.3 
1.3 



8 

0.0 

7.3 
0.2 

20 
2.0 

26. S 
0.7 



GMCAIEH 1HAN 
9*000 



Of HEM* 
UNKNOWN 



PEC 


ACT 


PEC 


AC I 


1*392 


63 


970 


69 


33.2 


1*S 


14.0 


1.7 


100.0 


100.0 


100.0 


100.0 


33.2 


1.5 


U.O 


1.7 


790 


27 


29| 


20 


34.0 


1.2 


12.4 


0.9 


S9.0 


62.9 


Sl.l 


29.0 


19.6 


0.7 


7.2 


0.9 


1*104 


16 


426 


0 


35.9 


O.S 


13.9 


0*3 


01.7 


25.4 


74.7 


11.6 


27.1 


0.4 


10.S 


0.2 


3 


1 


2 


3 


1S.0 


S.3 


10.5 


15.0 


0.2 


1.6 


0.4 


4.3 


0.1 






0.1 


29 


3 


II 


s 


32.6 


3.4 


12.4 


5.6 


2.1 


4.0 


1.9 


7.2 


0.7 


0.| 


0.3 


0.1 


309 


23 


123 


31 


31.7 


2.4 


12.6 


3.2 


22.9 


36. S 


21.6 


44.9 


7.6 


0.6 


3.0 


0.0 


901 


20 


349 


25 


33.3 


1.0 


12.9 , 


0.9 


66.6 


44.4 


61.2 


36.2 


22.1 


0.7 


d.6 


0.6 


310 


7 


146 


9 


32.6 


0.7 


19.0 , 


0.9 


23. S 


U.I 


29.6 • 


13.0 


7.0 


0.2 


3.6 


0.2 


343 


IS 


146 


10 


34.| 


l.S 


14.5 


1.0 


2S.4 


23.0 


29.6 


26.1 


0.4 


0.4 


3.6 


0.4 
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TABLE 3.15 



UUHLlCAfEl) OlSTMItfUTIOM OF AC f UAL UlSCMtPANCV 'VPt* OV iN^TITUllUN SIZE <PHE-ESTAtfLlSMtO AND ACT C-UUHlAl 

••• 1 NSI l Tor Ion *IU ••• 



CM 
Cn 





(jHANO 






LESS 


Than 


1 , 

1 V 


OOI* 

V V 1 


GMEATEtt 


THAN 


Ofrti»<- 






TUT AL 


- TOT AU - 


1 . 
1 9 






St 000 


9 t 


OOO 

V V V 


UNKNUKN 




ACTUAL OISCMEPANCV • •• 




PEC 


ACT 




ALT 


PEC 


ACT 


PEC 


AC f 


PEC 


AC! 






4 


3 


1 






2 




1 






1 


SI 




100.0 


75*0 


25.0 






dO.O 




25.0 






2a.O 


MC 




0.1 


0.1 


0*4 






0.1 




0.1 






1.4 


cc 




n i 
0 • 1 


0. 1 
























vo 


83 


r 






t ▼ 


4 






12 


1 


SC 


100.0 


92.2 


7.8 


12.2 


2.2 


J2.2 


4.4 


34.4 




1 J. J 


1.1 


MC 




2.2 


3 3 


3 & 


2.3 


4.7 


2.1 


3.6 


2.3 




3 1 




CC 




3 _ 3 


2.U 


n 3 
O.c 


U.J 




n 7 


0*1 
W.I 


A U 




0* J 




mC 






? 


2 






2 


I 




| 






sc 




100*0 


77. a 


22.2 






22.2 


11.1 


55.6 


11*1 






MC 




0.2 


0.2 


0.7 






0.1 


0.9 


0.4 


1.6 






CC 




0.2 


0.2 












0.1 








MC 




























OTHER - 2S*Q3»2a»30 ••••• 


225 


199 


2k 


20 


7 


79 


12 


71 


2 


29 


5 


SC 




100.0 


18.4 


11*6 


8.9 


3.1 


35.1 


5.3 


31.4 


0.9 


12.9 


2.2 


MC 




5.5 


S.J 


9.1 


4.2 


16. J 


5*7 


10.9 


5.3 


3.2 


a.l 


7.2 


CC 




5.5 


4.9 


0.6 


0.5 


0*2 


1*9 


0.3 


1.7 




0.7 


0.1 


MC 




63 


59 


4 


10 




15 


1 


23 




11 


3 


SC 




100.0 


93.7 


6.3 


15.9 




23.8 


1.6 


36.5 




17.5 


4.8 


MC 




1.5 


1.6 


1.4 


2.1 




1*1 


0.9 


1.7 




1.9 


4.3 


CC 




1*5 


1.5 


0.1 


0*2 




0*4 




0.6 




0.3 


0.1 


MC 



UNKNOWN - 26. 



MULTIPLE - 



NOTE I 



TOTAL MOW (SI HtPMCSENT CASES (5TJ0ENTS) I 
CELL ENTM1E5 AK£ OUPLlCA TEO COUNTS. 
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SSSry^I 1 ? °? S f l ? ltf0ll0N Uf *CIUAL 5fU*tNl ELlGUlLlIf *fcPUI<| UlSCWEPANCUS tf Y A9SUUME AND EFFECIIVt 
5C « CHA>iat> FUN VAHIOUS lN>UIUl|UN SUES IP*t-t5lA*LlSi<tU CW|IEW1A| EFFECIIVt 



•*• IN* H lull ON SUE 



• IUIAL 



Lt*s f ham 
i»ooi 



1*001- 
S»0Q0 



OM£AI£H | HAN 
5.000 



OlHtH- 
UNKNUifN 



— AC I UAL QISCNEPANCT 


A4SU* 
LUI£ 


EFFEC- 
TIVE 


*9*U- 
LUIt 


EFFEC- 
IIVE 


A05U- 
LUffc 


EFFtC- 

live 


A9S0- 
LUIE 


tfftC- 

five 


A9S0- 
LUIE 


tFFEC* 
TlVE 




3»b43 
100.0 
100.0 

453.1 


3.543 
100.0 
100.0 
269.3 


4SS 
12.9 
100.0 
499.4 


4SS 
12.9 
100.0 
293.7 


U29? 
3*. J 
100.0 
446.9 


1*297 
36.3 
100.9 
277.9 


1*269 
35.9 

100.0 
4U.0 


1*269 
35.9 
100.9 
263.7 


5J2 
15.0 
100.0 
530.4 


532 
!*.0 
100.0 
249.2 


AO JUSTED GH055 INCOME • 


36 

10U.0 
1.0 

419.1 


36 
100.0 
1.0 
249 .6 


4 

u.i 

0.9 
1936.$ 


4 

U.I 
0.9 
•64.9 


11 
J0.9 
0.9 
311.9 


11 
JQ.6 
0.9 
200. S 


13 
34.1 
1.9 

249,3 


13 
36.1 
1.0 
174.2 


9 

22.2 
1.5 
169.3 


9 

2*. 2 
1.5 
131.4 


Taxes paio - 16.17.19.. ....... 


519 
100.0 
U.6 
lfl.2 


su 

100.0 
U.6 
95.5 


69 

13.3 
IS. 2 
124.9 


69 

13.3 
15.2 
104.6 


UJ 
33.4 
1J.0 
79. J 


173 
33.4 
13.4 
75.4 


190 
36.7 
15.0 
112.9 


190 
34.7 
15.0 
102.1 


96 
16.6 
16.2 
119.1 


96 

16.6 
16.2 
113.6 



DEPENDENCY SfAfuS • 02. ....... 

ASSEIS • 21 1 

100.0 

C1M2ENSHIP - 01 

NON-fAXAJlE INCOME - 

09i09tl0tll 73 

100.0 
2.1 
154.0 



PORTIONS EAHNEO - !4tlS. 



20 
100.0 
0.6 
4J.2 



1 

109.0 



73 
100.0 
2.1 
132.2 

20 
100.0 
0.6 
40.1 



1 

190.0 
0.* 



9 

12.3 
2.9 
213.6 

3 

15.0 

o.) 

192.7 



1 

100.0 
0.2 



9 

12.3 
2.0 
137.0 

J 

15.0 
0.7 
192.7 



POST Mlbrl ENMOLLHENI - 
OSf 06f 07 



HOUSEHOLD SIZE - 04. 



JO 


30 


6 


4 


100.0 


100.0 


20.6 


20.0 


0.9 


0.9 


l.i 


1.3 


166.4 


116.3 


235.0 


137.7 


3* 


35 


10 


10 


100.0 


100.0 


29.6 


29.4 


1.0 


1.0 


2.2 


2.2 


02.5 


90.0 


44.5 


44.S 



21 
2».9 
' l.o 
199.2 


21 
29.9 
1.6 
162.4 


27 
37.0 
2.1 
149.3 


27 
37.0 
2.1 
149.3 


16 
21.9 
3.0 
72.1 


16 
21.9 
3.0 
62.6 


J 

15. C 
0.2 


3 

15.0 
0.2 


6 

JO.O 

o.s 

•26.3 


6 

30.0 
O.S 
-34.7 


9 

40.0 
l.S 
S9.3 


* 

40.0 
l.S 
5V.3 


9 

26.7 
0.9 

1J0. a 


9 

26.7 
0-6 
91.9 


9 

26.7 
0.6 
170.4 


9 

26.7 
0.6 
99.5 


9 

26.7 
l.S 
146.9 


9 

26.7*. 
l.S 
141.4 


9 

2a. f 
o.f 
•75. 


9 

25.7 
0.7 
-7S.4 


9 

25.7 
0.7 
224.9 


9 

25.7 
0.7 
215.0 


7 

20.0 
1.3 
157.0 


7 

20.0 
1.3 
157.0 
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UN0U?L1CATE0 01S1M18UTI0N OF AC f UAL STUOENT EtlGldlllTf rftPOHf DISCREPANCIES BY ABSOLUTE A NO EFFECTIVE 
MtAN SCI CrtAMtS FUH VAMIOUS 1N>T1 lUTlUM SIZES <>M t -tST ABtlSHtO CH| TEH1 A) tFF6LT|Vt 



tni 



- TOTAL - 

ABSU- EFFEC- 
ACTUAL DISCREPANCY — LUTE TIVE 

VETERAN'S BENEFITS - *J. 

UNUSUAL EXPENSES - 19.2U 2 l 

100*0 100*0 

0*1 0*1 

•79*0 729*5 

APPLICANT SAVINGS - 22 

PAIQft ENROLLMENT - 24 

OThEM - 2St03*2di30***** 2 2 

100.0 100*0 

0.1 0*1 
-1SI.0 -151*0 

NONE - 27 31 31 

100*0 100*0 

0*9 0*9 

323*4 221*3 

UNKNOWN - 26 . 

MULTIPLE - 

COMBINATIONS OF ABOVE 2.795 2.795 

100*0 100*0 

7b*9 78*9 

5Jd.4 311.6 



LtSS f HAM 
1.001 



A8S0- 

LUTE 



8 

iS.tt 
1*8 
414.0 



34* 
12*3 
18.6 
871*8 



EFFEC- 
TIVE 



8 

25.6 
1*8 
325*6 



345 
12*3 
75.8 
326*9 



••• INSTITUTION Sl/C 



1*001- 
StOOO 



AOSU- 

Lurt 



d 

100*0 
0*1 
-151*0 

7 

22*0 
0*d 
7?*J 



l.Ut>J 
37.7 
- 81.8 
525*0 



EFFEC- 
TIVE 



2 

100.0 
0.2 
-151*0 



22.6 
0*5 
79.3 



1*053 
37*7 
61.8 

321.6 



gheatem than 

StOOO 



A8S0- 
LUTE 



1 

50*0 
0*1 
1382*0 



13 
41.9 
1.0 
460*9 



1*002 
35*6 
79,0 

48S.3 



EFFEC- 
TIVE 



1 

50*0 
0*1 
1200*0 



13 
41*9 
1.0 
273*1 



1.002 
35*8 
79*0 

301*1 



OTHtft- 



ABSO- 
LUTE 



1 

50*0 
0*2 
376*0 



3 

9*7 
0.6 
49,7 



395 
14.1 
74.2 
674.1 



EFFEC- 
TIVE 



I 

so*o 

0.2 
259.0 



3 

9.7 
0.6 
49.7 



395 
14.1 
74.2 
297.9 
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that had more than one SER discrepancy are included only in the 
multiple discrepancy row. Since a high proportion of the cases did 
have more than one SER discrepancy (78.9%), the frequency of cases 
in the other discrepancy type rows is low (with the exception of 
taxes paid discrepancies, less than 2% of the sample had a sole 
error of any of the other individual types). 

5.5.2: Institution Control 

The majority of the students selected for the Pre-established 
Criteria study (61.71) attended public institutions. Approximately 
one-fifth attended private non-profit institutions, and relatively 
few attended proprietary schools (4.2%). Although data are not yet 
available on the distribution of the population of 1977-78 Basic 
Grant recipients by type of institution attended, the distribution 
of Pre-established Criteria cases by institution control is very 
similar to the distribution of the population of 1976-77 recipients 
by institution attended, as the following text table indicates. 



Distribution of Pre-established Criteria Cases and 
Population of 1976-77 Recipients by Institution Control 

Private Private Other/ 

Total Public Non-Profit Proprietary Unknown 

1977-78 Pre- 8,006 4,941 1,724 340 1,001 

established (100.0*) (61.7*) (21. S*) (4.2%) . (12.5*) 

Criteria Cases 



1976-77 Population 1,932,000 1,372,000 382,269 168*585 9,120 

of Basic Grant (100.0*) (71.0*). (19.3*) (8.7*) (0.5*) 

Recipients!/ 

« Based on recipient data from the Program Information and Monitoring System (PIMS) . 



Table 3.17 indicates that some interesting differences in pat- 
terns of resolution modes exist by institution control. While ap- 
proximately half of the public and private institution students each 
made valid SER corrections, this was true for only 36.5 percent of 
the proprietary students and 12.0 percent of the students whose 
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••• INSTITUTION CUiUNOl ••• 



fed AND 
fOTAL 



- I0IAL • 



PUdLlC 



'•OVATE 

mun-pwufit 



— NODC OF RE5ULUUON 
fOTAL 



PMlVAtE 
PROPRIETARY 



Olrttrf- 
UN*NU*N 



01 VALIO SER CURKECTlUN. 



02 ACCEPfAMLE DOCUMENT A F ION* • • 



03 OE RESOLUTION. 



04 UNA8LC TO CONTACT 5TUDENT • • 



OS TOTAL NON-R£iHONSt. 



06 NON-fltSHONSt TO 

AO0IT1ONAL REJUE5T. 



07 UNACCEPTABLE HESHUNbt . 



Oft NON-JSE Of GRANT. 



5EM CORRECTION NUT YtJ 

PHJCcSbtO. 
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pec 


ACT 


PEC 


ACT 


PEC 


ACT 


PEC 


ACT 


PEC 


ACT 


9.12b 
100.0 
100.0 

94fe »i 


••m 

• 1.7 
110- • 

Sill. A 
I9**0 


1*140 
12.3 

101.0 
#3.7 


4*941 
54.1 
100.0 
294.2 


J9/ 
3.9 
100.0 
07.0 


1*744 
10*9 
100.0 
J24.S 


137 
1*5 
100*0 
101.1 


340 
3«7 
100.0 
255.6 


20 
0*3 
100*0 
9S.0 


liOOl 
11.0 
100.0 
24U.1 


590 
4.4 
100*0 
39.0 


3*750 
100.0 
41.2 
340. 7 


*4.| 
44.3 
94|.7 


215 
*./ 
19.2 
lil.J 


2 #422 
64.4 
49.0 

330.3 


Ul 
Jo 
3b*f 
116.7 


077 
23.3 
50.9 
367.1 


S3 
1*4 
30.7 
152.5 


124 
3.3 
36*5 
250.6 


9 

0.2 
32*1 
273.4 


120 
3.2 
12*0 
290*3 


22 
0.4 
3.7 
109.1 


506 
100*0 

5.5 
309.0 


311 
76*6 
6.0 
374*9 


12J 
46.6 
11.0 

90.* 


211 
41.9 
4.3 
341.5 


59 
11.7 

16.9 

13SQ 


95 
10.0 

5*5 
J99.0 


14 
2*0 
10.2 
00.9 


IS 
3.0 
4.6 
354.7 


4 

0.0 

16.J 
49*5 


40 
11.9 

v > w 

400*3 


44 
9*1 
f . f 
61.2 


52 
100*0 
0.4 
206*1 


4H 
92*3 
• «4 
300.0 


4 

7.7 
0.4 
03.3 


29 
55.0 
0.4 
341.9 


1 

1.9 
O.J 


14 
26.9 
0.0 
4 JO. 2 








S 

9.4 

O.S 
144*4 


3 

6.0 
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institution control was unknown. Proportionately more of the pro- 
prietary and unknown control students were closed for total non- 
response (25.3% and 39.0%, respectively) than public or private 
school students (16.0% and 15.5%, respectively). In a similar trend, 
proportionately more proprietary and unknown control students did not 
respond to additional requests (20o5% and 27.6%, respectively), than 
was true for public or private school attendees (15.5% and 14.4%, 
respectively). It appears that students who attend proprietary 
schools and institutions of unknown control have what might be con- 
sidered less desirable patterns of response from the point of view 
of correcting program abuse and misuse. 

For those students whose cases were closed due to valid SER cor- 
rections (processed and unprocessed), Table 3.18 examines the rela- 
tionship between types of discrepancies which were confirmed and 
control of the institution which the students attended. Overall, 
there are few differences in the proportion of students who made a 
given type of SER correction by institution control. However, a few 
minor differences were apparent. Proportionately more of the students 
who attended private non-profit schools made adjusted gross income • 
corrections (64.1% vs. an overall average of 59.4%); this may be due 
to the fact that these schools are typically more expensive than the 
other types and these students may have made more adjusted gross 
income corrections because they have higher incomes. Students at 
schools of unknown control made proportionately fewer taxes paid 
corrections (73.8% vs. an overall figure of 79.7%). Finally, pro- 
prietary school students had proportionately more corrections to 
the unusual expenses field (4.7% vs. an overall figure of 2.2%). 

Table 3.19 examines the average SEI changes which resulted from 
corrections to SER fields by institution control. Examination of the 
total row indicates that, across discrepancy types, students who 
attended proprietary schools had larger absolute and effective 
SEI changes than the rest of the cases (562.6 and 381.7, respec- 
tively, compared to an overall average of 453.1 and 269.3, respec- 
tively). For the most part, this pattern of larger SEI changes 



3.59 



163 



TABLF. 3-18 



UUHLICMEU OUfHIMflM OF AC f UAL OISCMCPANCV f THta „V iNillfUllUN CONTMUL IPME-ESTA.LISHEO ANU ACI CNlTENlAl 

IXSUTOTlON CUnIMOl ••• 



ON AND 
TUlAL 



TOfAL - 



HUdHC 



PrUWAffc 
MON*PrtOFU 



PftlVAlt 
PMOPHIETAHV 



— AC f UAL OISCMEPANCY 
TOTAL 



AOJUSTEO GMOSS INCOME 
12*13 



fAAES PAID - 14. 17. Id. 



OEPENOtNCY STATUS - 02. 



OMfcH- 



ASSETS - 2|. 



CITIZENSHIP - 01 

NON-TAXAdLE INCOME - 
Oft. 09. 10. JJ. 



POM HONS EANNEl) - 14.1$. 



POST HIGH ENROLLMENT 

0s.06.07.... 



HOUSEHOLD SUE - 04. 



ERIC 





PLC 


ACT 


PEC 


* ALT 


'EC 


ACT 


PEC 


Acr 


PEC 


ACT 


4.06ft 
100.0 
100.0 
100.0 


3.7i3 
93«0 

100.0 
93.0 


2ft» 
7.0 
100.0 

M 


2o9<* 

43. a 

100.0 
63.11 


173 
4.3 
100.0 
4.3 


931 
22.9 
100.0 
22.9 


73 
l.ft 

100.0 

l.ft 


120 

.100.0 
3.1 


u 

U.J 

100.0 
0.3 


130 
3.2 
100.0 
3.2 


20 
0. 7 
100.0 
0.7 


2tJ«iS 
100.0 
»7.ft 
57. 6 


2 • 24ft 
95. ft 
S9.4 
55,2 


99 

4.2 
34.7 
2.4 


1.504 
44.1 

sa* o 

37.0 


63 
2.7 

JO . *• 
|.» 


5*7 

25. S 

if i 

QH . 1 

14.7 


24 
1.1 
35.4 
0.4 


73 
3.1 
57.0 
1.0 


4 

0.2 
34.4 
0.1 


72 
3.1 
SS.4 

!•• 


4 

0.3 
21.4 
0.1 


3.07S 
100.0 
7*. ft 
7a. ft 


79*7 
H.l 


S9 

M 
20.7 
l.» 


2*004 

47. a 

SO. 3 

SI. 2 


3» 
1.1 
20.4 
0.9 


733 
23. M 
70.7 
lft.O 


!• 

0.4 

24.7 
0.4 


103 
3.3 
•O.S 

2.5 


3 
0.1 
27.3 
0.1 


94 

3.1 
73. ft 

2.4 


3 

0.1 
10.7 

A 1 
U.I 


19 
100.0 
O.S 
O.S 


14 

1:1 


7 

34. * 

2.9 

0.2 


* 

42.1 
0.3 
0.2 


» 

26.3 
2.9 

o.i 


2 

10.5 
0.2 


2 

10. S 
2.7 


1 

5.3 
0.0 




1 

a.3 
O.ft 




U9 
100.0 
2.2 
2.2 


M 

Mil 

l:i 


23 
IS.* 
• •1 
0.4 


49 
SS.l 

I.* 

1.2 


10 

u. i 

5. ft 

0.4 


14 
15.7 
l.S 
0.3 


ft 

9.0 
11.0 
0.2 


1 

1.1 
0.0 


2 

1.1 
9.1 


2 

2.2 
l.S 


4 

4.5 
14.3 
0.1 


974 
100.0 
23.9 
23.9 


ttftO 
•tt.3 
22.7 
21.1 


II* 
11.7 
40.0 

2.* 


60tt 

42.4 
23.4 
14.9 


73 
7.» 
*2.2 

l.ft 


10ft 

19.3 
20.2 
4.4 


24 
2.7 
35. 4 
0.4 


27 
2.0 
21.1 
0.7 


3 

0.3 
27.3 
0.1 


37 
3. ft 

2ft. S 
0*9 


12 
1.2 
42.9 
0.3 


2.706 
100.0 
66.S 
66. S 


2.5*2 
95. 4 
6*.3 
43. S 


124 
4.4 
43. S 
3.0 


1.772 
4S.S 
4a. 3 

43.4 


71 
2.6 
41.0 
1.7 


443 
23.0 
49.1 
IS.* 


39 
1.4 
S3. 4 
1.0 


OS 
3.1 
44.4 
2.1 


4 

0.1 
34.4 
0.1 


•2 

3.0 
43.1 

2.0 


10 
0.4 
3S.7 
0.2 



974 
100.0 
23.9 
23.9 


9411 
97.3 
2S.1 
23.3 


26 
2.7 
9.1 
0.4 


442 
40.0 

25.5 
14.3 


Itf 
l.ft 

10.6 
0.4 


231 
23.7 
24. ft 

S.7 


4 

0.4 

s.s 

0.1 


2ft 
2.9 
21.9 
0.7 




1.007 
100.0 
24.0 
24. tt 


930 
92.4 
24.4 
22.9 


77 
7.6 
27.0 
1.* 


447 
44.3 
24.9 
la. 9 


47 

<♦./ 

27.2 
1.2 


219 
21.7 
23. S 

S.4 ' 


1ft 
l.ft 

21.9 
0.4 


2V 
2.9 
22.7 

Cc7 


4 

0.4 
34.4 
0.1 



l _ 



121,- 



BESt CUPY AVAILABLE 



27 
2. ft 

20.0 
0.7 

35 
3.S 
2ft. 9 
0.9 



*;0 MA 



4 

0.4 
14.3 
0.1 

10 
1.0 
35. 7 
0.2 



4ENT 



164 



•4CES 



TABLE 3.18 



DUPLICATED OlSHldUTlON Of ACTUAL DISCREPANCY UPftS 8f 1N*I1TUUUN CONIROL IPHE-EST AdLlSrlCO ANO ACT CRITERIA) 

••• ItfSTItUTlUN CONTROL ••• 



liKANO 
TOTAL 



- TOTAL 



PUOLlC 



PR1VAU 
WN-PRUF I T 



P*JtfAU 
PROPRICIAHY 



04 

ON 



UNKNOWN - 26 
MULTIPLE - 
NOTE I 



TOTAL *0rf<5) REPRESENT CASES (STUDENTS) I 
CELL ENTRIES AWE 0UPL1CATED COUNTS. 



OTrttR- 



— ACTUAL DISCREPANCY — 




PEC 


ACT 


PEC 


ACT 


PEC 


ACT 


PEC ACT 


PEC 


ACT 




4 

100.0 
0.1 
0.1 


3 

75.0 
0.1 
0.1 


1 

25.0 
0.4 


2 

50.0 
0.1 




1 

25.0 
0.1 


1 

25.0 
1.4 










vo 

100.0 
2.2 
2.2 


83 
92.2 
2.2 
2.0 


7 

7.8 
2.3 
0.2 


55 
61.1 
2.1 
1.4 


2 

2.2 
1.2 


18 
20.0 
1.9 
0.4 


3 

3.3 
4.1 
0.1 


6 1 
6.7 1.1 
4.7 9.1 
0.1 


4 

4.4 
3.1 
0.1 


1 

1.1 
3.6 




9 

100.0 
0.2 
0.2 


7' 

77.8 
0.2 
0.2 


2 

22.2 

o.r 


5 

55.6 
0.2 
0.1 


2 

22.2 
1*2 


2 

22.2 
0.2 
































OTHER - 25t03»28»30 


225 
100.0 
6.5 
5.5 


199 
68.4 
S.3 
4.9 


26 
11.6 
9.1 
0.6 


145 
64.4 
5.6 
3.6 


18 
8.0 
10.4 
0.4 


45 
20.0 
4.8 
1.1 


6 

2.7 
6.2 
0.1 


7 

3.1 
5.5 
0.2. 


2 

0.9 
1.5 


2 

0.9 
7.1 




63 
100.0 
1.5 
1.5 


59 
93.7 
1.6 
l.S 


4 

6.3 
1.4 
0.1 


38 
60.3 
1.5 
O.S 


2 

3.2 
1.2 


15 
23.8 
1*6 
0.4 




1 

1.6 
9.1 


6 

9.5 
4.6 
0.1 


1 

1.6 
3.6 



51 
RC 
CC 
MC 

5C 
HI 
CC 
MC 

51. 
RC 
CC 
MC 



5C 
RC 
CC 

MC 

5C 
RC 
Ct 
MC 



07/27/76 

165 



btbl Ouet AVAILABLE 

-122- 



PREPARED 6V APPLIED MANAGEMENT SCIENCES 

166 



UNUUHLICAIEO OlSfrtldUflON U» ACfUAL SfuOtNl UlUldlLlIV H&HUHf UlSC«EPANC|tS dV AttSULUU A NO Eff ECTlVt 
HtAN SCI CHANtitS F JH vAHJUUi WES Of HblllUUUN CUWIHOL t'Ht-tSTAtfLl SHED Cfi|1fcM|AI 



••• iNSll tut I UN CUNIHUL ••• 



IUIAL 



HUdLlC 



HHlVAfE 



PHlVAlt 



UfHt*- 
UNKNUdN 



••■ ACTUAL OISCnEPANCY --- 


AdSO- 
LUTE 


EFFEC- 
TIVE 


ABbU- 
t Ul t 


EFFEC- 
TIVE 


AUiU- 
LUfc. 


EFFbC- 
Tivt 


AdSQ- 
LUTE 


EFFEC- 
TIVE 


AdSO- 
LUIE 


tFFEC 
TlvC 




3oO 
100.0 
100.0 
453.1 


3.543 
100.0 
100.0 
249.3 


2.422 
40.4 
100.0 
4oS.J 


2.422 
6d.4 
100.0 
270.0 


077 
24.4 
100.0 
415.1 


077 
24.0 
100.0 
240.4 


124 
3.5 
100.0 
562.6 


124 
3.5 
100.0 
301.7 


120 
3.4 
100.0 
371.4 


120 
3.4 
100.0 
27b. 0 


AOJUSTEO GKOSS iNCOMt - 


3* 

100.0 
1.0 
419.7 


3* 
100.0 
1.0 
249.5 


2a 

49.4 

1.0 
326.3 


2b 
69.4 
1.0 
230.9 


9 

25.0 
1.0 
329.2 


9 

25.0 
1.0 
116.9 


2 

6.6 
1.6 
1994.0 


2 

5.6 
1.6 
1079.0 






TAXES PAID - 16. 17. Id... 


did 
100.0 
14.6 
104.2 


Sid 
100.0 
14.4 
95.5 


394 
»0.3 
14.6 
95.4 


354 
4d.3 
14.6 
90.1 


12* 
23.9 
14.1 
10b. 4 


124 
23.9 
14.1 
96.4 


21 
4,1 
16.9 
222.0 


21 
4.1 
16.9 
162.0 


19 
3.7 
15.0 
125.2 


19 
J. 7 
1S.0 
116.4 



oepenoency staius - 02 

assets - 21 1 

100.0 

CITIZENSHIP > 01 

WON-UXAdLt INCUHE - 

0dt09. 10.11 73 

100.0 
2.1 
154.0 



PDMT10NS EAHNEU - 14.15. 



POST HIGH ENHOLLHE^T - 

OS. 06. 07* ** * • 



nOuSEHOtU SIZE - 04. 



20 
100.0 
0.4 

43.2 



30 
100.0 
0.0 
U6.4 

3b 
100.0 
1.0 
02.5 



1 

100.0 



73 
100.0 
2.1 
132,2 

20 
100,0 
0,6 
40.1 



30 
100.0 
0.0 
116.3 

35 
100.0 
1*0 

do.o 



l 

100.0 
0.0 



1 

100.0 
0.0 



4d 

65. d 

100.4 


40 
65.0 

2.0 
97.2 


19 
26.0 
2.2 
23d. 1 


19 
26.0 
2.2 
190. 5 


3 

4.1 
2.4 
629.7 


3 

6.1 
2.4 
400.0 


3 

4.1 
2.5 
3.7 


3 

4.1 
2.5 
3.7 


13 
65.6 
0.4 
-12.2 


13 
65.0 
0.5 
-16.9 


0 

30.0 
0.7 
170. J 


6 

30.0 
0.7 
110.3 






1 

5.0 
O.B 


1 

b.O 
• 0.0 


21 
70.0 
0.9 

us.i 


21 
70.0 
0.9 
110.5 


7 

2J.J 
O.d 
220. t 


7 

23.3 
0.0 
139.1 


1 

3.3 
0.6 


1 

3.3 
0.0 


1 

3.3 
0.0 
193.0 


1 

3.3 
193.0 


21 
60.0 
0.9 
46.2 


21 
60.0 
0.9 
62.0 


10 
2o.o 
1*1 
153.7 


10 
20.6 
1.1 
153.7 


2 

5.7 
1.6 
105.0 


2 

5.7 
1.6 
105.0 


2 

5.7 
1.7 
05.0 


2 

a. 7 
1.7 
05.0 



97/27/71 



•11S- 



PttEt'ArtEO •» AWLlEl) MANA(iEntrt? SCIENCES 



9 

ERIC 



BEST COPY AVAILABLE 



167 



TABLE 3.19 



CM 
ON 



institution cunihuu 



- fur au 



— ACIUAU OISCHEPANCV — 
VEIErtANtg BENE? If S - 23 

UNUSiMC EAPENScS - |?,20 2 

100.0 
0.1 
879.0 

appucani savings - 22 

PH10« ENKOUMENf - 24 

OFME* - 25t03.2d.30 2 

100.0 
0.1 
-151.0 

NONE - 2? 3| 

100.0 
0.9 
323.4 

VN*NQ*H - 2* , 

MULTIPLE - 

COHaiNAflONi Of AttUVE 2.79b 

100.0 
78.9 
536.4 



EFFEC- 
TIVE 



A8SU- 
LUTE 



EfFEC- 
TiVE 



2 


1 


1 


100.0 


*0.0 


50.0 


0.1 






729.5 


I3d2.0 


1200.0 


2 


1 


1 


100.0 


bO.O 


50.0 


0.1 






-151.0 


•W4.Q 


-124.0 


31 


21 


21 


100.0 


07.7 


67.7 


0.9 


0.9 


0.9 


221.3 


3>6.6 


230.3 



2.795 
100.0' 
76.9 
311.S 



1.917 
66.8 

79.1 
S56.7 



1.917 
68.6 
79.1 

315.4 



A0SO- 
UUft 



1 

50.0 

o.i 

-17d,0 



9 

29.0 
1.0 
277.0 



692 
2<». d 
7d,* 
487.1 



EFFEC- 
TIVE 



1 

50.0 
0.1 

-ue.o 

9 

29.0 
1.0 
224.9 



692 
24.8 
76.9 
212.6 



PHIVAIE 
PHOPtilEf AHV 



AdSO- 
UUTE 



EFFEC* 
IIVE 



94 
3.4 
75.6 
647. • 



94 
3.4 
75.6 
429.3 



UTHtN- 
UNKNUdN 



AdSO- 
CUTE 



1 

50.0 
0.8 
376.0 



1 

3.2 
0.6 



92 
3.3 
76.7 
450.4 



tFfEc- 
rivE 



i 

50.0 
0.6 
259.0 



1 

3.2 
0.6 



92 
3.3 
76.7 
327.8 



SC 
HC 

cc 

MN 



sc 

HC 
CC 



sc 

HC 
CC 



SC 
HC 
CC 



07/27/78 



ERIC 



168 



-116- 



BEST COPY AVAILABLE 



PMEP4RE0 8Y APPtlEi) MANAGEMENT SCIENCES 

169 



made by proprietary students is true for the SEI changes related to 
corrections to each individual SER entry as well. However, as was 
explained in the previous discussion of variation in SER discrep- 
ancies by institution size, the subtotals that are associated with 
each type of discrepancy except multiple discrepancies are so small 
that stable trends related to individual SER entries cannot be 
inferred from differences that do exist between types of schools. 

3.6: AMERICAN COLLEGE TESTING PROGRAM CRITERIA STUDY': CASE FINDINGS 

In addition to cases which were selected for validation activity 
according to the Pre-established Criteria, the American College Test- 
ing Program selected 1120 other cases for validation on the basis of 
a separate set of criteria which have been indicative of possible 
misreporting in the past. These criteria are described in Section 
3.2. It is interesting to note that approximately two- thirds of the 
ACT criteria cases (67.81) reported incomes of $1,500 or less (see 
Table 3.10). In comparison, 5.1 percent of the Pre-established 
Criteria cases fell into this same income category. The following 
discussion pertains to the mode of case resolution, confirmed 
discrepancies, and pattern of Student Eligibility Index change, which 
^ resulted from validation activities undertaken for these cases 
selected according to the ACT criteria. 

Mode of Case Resolution 

Of the 1120 cases that were referred to the validation con- 

c - : tractor, 1013 (90.4%) were closed as of the time of report prepsra- 

— i 

tion (June 30, 1978). A re-examination of Table 3.1 (see page 3.12) 
indicates that the predominant closure mode for ACT criteria cases 
was total non-response (24.11), followed by a valid SER correction 
(19.2%). There are some striking contrasts between resolution modes 
for Pre-established Criteria and ACT criteria cases. Proportionately 
fewer ACT criteria cases were resolved due to the submission of 
valid SER corrections (19.2% vs. 44. 3%), and proportionately more 
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were :losed due to total non-response (24.1% vs. 19. 2%).- In addi- 
tion, proportionately more ACT criteria cases were closed because 
the applicant submitted acceptable documentation (11.0% vs. 4.8%) 
and proportionately more of the ACT criteria cases were currently 
unresolved (9.6% vs. 3.3%). The same pattern of differences in 
closure modes between independent and dependent students that was 
evidenced for the Pre-established Criteria cases is also true for 
the ACT criteria cases. 

Confirmed Discrepancies 

Table 3.4 (see page 3.20) displays the actual discrepancies 
that were identified for the group of 285 ACT Criteria cases that 
were closed due to valid SER corrections (process and unprocessed) . 
Of these 285 cases, 150 contained more than one confirmed dis- 
crepancy (52.6%), and these cases are represented in multiple rows 
in Table 3.4. The predominant types of discrepancies identified 
were in the areas of portions of adjusted gross income earned, 
non-taxable income, and total adjusted gross income (43.5%, 40.0%, 
and 34.7%, respectively). There are some striking differences in 
the proportion of cases in which certain types of discrepancies 
were confirmed between the cases selected according to ACT criteria 
as compared to ones selected according to the Pre-established 
Criteria. Proportionately far fewer ACT criteria cases involved 
taxes paid errors (20.7% vs. 79.7%), adjusted gross income errors 
(34.7% vs. 59.4%), and portions earned errors (43.5% vs. 68.3%). 
In addition, proportionately more ACT criteria cases had non- 
taxable income errors confirmed (40.0% vs. 22.7%). These major 
differences in types of error identified between these two types 
of cases are probably due to selection criteria which emphasize 



-This difference may be explained by the fact that ACT cases were 
initially contacted at a later time than Pre-established Criteria 
cases, and they may have already received their full 1977-78 award 
by the time they were required to respond. Therefore, on the 
average, the ACT Criteria cases may have had less incentive to 
respond to validation requests than Pre-established Criteria cases. 
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different areas of potential misreporting, the ACT criteria focused 
on low-income applicants, who are most likely to report non-taxable 
income. 

Impact of Validation Process on Student Eligibility Index Change 

The average absolute and effective mean SEI changes for each 
discrepancy which was confirmed is displayed in Table 3.20. This 
table is based on a total of 215 cases which were closed due to 
valid SER corrections and for which the corrections. had been repro- 
cessed by the time of report preparation. The corrections which 
were made to these 215 cases resulted in modest SEI increases - 
overall absolute and effective SEI changes of 189.9 and 85.2 points, 
respectively. These changes are far smaller than the absolute and 
effective changes of 453.1 and 269.3 points overall, respectively, 
for Pre-established Criteria cases. Since the ACT Criteria cases 
were primarily low income applicants, this comparative finding con- 
firms findings of past studies which have suggested that non-taxable 
income corrections and other corrections made by low income appli- 
cants have a lesser impact on SEI changes than corrections made by 
higher income applicants. In turn, this trend suggests that the 
most cost-effective approach to validation is to focus more on 
higher income applicants than very low income groups. 

The largest SEI increases were associated with corrections to 
unusual expenses and dependency status fields (absolute SEI in- 
creases of 1659.8 and 1123.2, respectively); however, so few cases 
were involved in changes to these fields (N * 6 and N ■ 5, respec- 
tively) that these findings cannot be considered stable. In terms 
of changes to fields that included a sufficiently large number of 
cases to consider a finding stable, the highest SEI increases were 
associated with corrections to taxes paid, adjusted gross income, 
non-taxable income* and portions earned fields (absolute SEI changes 
of 493.9, 336.6, 326.1 and 317.2, respectively). These same fields 
were associated with average or higher than average absolute SEI 
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increases for Pre-established Criteria cases as well. Comparisons 
of SEI change associated with confirmed discrepancies by income 
level are invalid due to the small number of cases represented within 
each different income category. 

It is clear that the ACT criteria and/or the associated 
validation process—^ were not as successful for purposes of select- 
ing error-prone cases and obtaining large corrections as the Pre- 
established Criteria. To summarize, proportionately fewer -ACT 
criteria cases were closed due to valid SER corrections and pro- 
portionately more were total non-respondents. Proportionately 
fewer actual discrepancies were identified in ACT criteria cases 
within most of the critical SER data elements. Finally, the average 
absolute and effective SEI changes which resulted from corrected 
SERs were far lower for ACT criteria cases than for cases selected 
according to the Pre-established Criteria. 

3.7: CHAPTER SUMMARY 

L. 

fjt; For this validation study, 8,006 applicants were selected 

according to criteria which, based on the results of. 1976-77 v'alida- . 

* rr tion activities, were believed to be indicators of error-prone cases. 
Ax; additional 1,120 cases were selected according to a separate set 
of criteria designed by the American College Testing Program which 
pertained to other potential sources/types of error not encompassed 
by the Pre-eistablished Criteria. Both sets of criteria focused on 
items on the Basic Grant application and processing actions (e.g., 
corrections) that are critical determinants of a student's eligibility 
to receive a Basic Grant award. 

Of the 8,006 applications selected according to the Pre-estab- 
lished Criteria, 7,743 (96.7%) were resolved at the time this report 
was prepared. Follow-up activities for the 263 unresolved cases will 
continue during the 1978-79 validation period. Of the 7,743 resolved 

— ^In particular, the late date at which initial contacts with 
selected cases were made. 
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cases, resolution was obtained in one of eight manners. Almost half, 
3,783 cases, were resolved due to valid SER corrections, while only 
381 students provided documentation which supported their original 
SER. Analysis of data pertaining to this set of cases resulted in 
the following observations. 

• The 1977-78 Validation Study exhibited a higher rate of 
valid SER corrections than the 1976-77 study (47.3% vs. 
20.2%). Although, on the surface, the 1977-78 study also 
had a higher non-response rate (36.2% vs. 21.4%),. far 
fewer of the 1977-78 cases were unresolved at the end 

of the validation period than was true for 1976-77 cases 
(3.3% vs. 45.4%). Since most of the unresolved 1976-77 
cases were eventually closed for non-response, the total 
non-response rate for the 1977-78 study was actually 
much lower than for the 1976-77 effort. Furthermore, 
the rate at which SERs were documented decreased 
slightly between 1976-77 and 1977-78 ( 6.3% and 4.8%, 
respectively). It appears that significant improvements 
have been made to the validation procedures and/or the 
Pre-established Criteria over the two-year period, 
especially in light of the identification of a higher 
proportion of "error-prone" cases in 1977-78 than 
1976-77. 

• Dependent students were more likely to submit valid SER 
corrections and less likely to be total non-respondents 
than independent students. This trend is constant across 
validation periods. 

• Higher income students were more likely to submit valid 
(and processed) SER corrections and less likely to 
submit an unacceptable response or have their cases un- 
resolved. 

• As in the 1976-77 Pre-established Criteria Study, under- 
class applicants (first and second year students) were 
less likely to submit valid SER corrections than upper- 
class students. 

• Almost half of the Pre-established Criteria applicants 
(48.8%) had one or more confirmed discrepancies (errors) 
on their SERs. Of this group of applicants, taxes paid 
errors were most prevalent, occurring in 79.7 percent 

of the cases, followed by portions earned and total 
adjusted gross income errors (68.3% and 59.4%, re- 
spectively). Taxes paid and adjusted gross income 
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errors were also the most prevalent errors in the 

1976- 77 study, occurring in 76.7 and S4.2 percent 

of the cases, respectively. Errors in portions earned 
were not differentiated from adjusted gross income 
errors in the 1976-77 study. Otherwise, the error 
rates associated with each SER entry within the group 
of applicants for whom discrepancies were identified 
are very similar across the two year period. 

In terms of the distribution of discrepancy types by 
dependency status, in almost all instances dependent 
students exhibited a higher rate of error for an. SER item 
than independent students. This represents a reversal 
from the trend evidenced in the 1976-77 study. 

No variation in the distribution of confirmed SER errors 
was associated with applicants' year in school. 

The rate at which adjusted gross income, portions earned, 
and taxes paid errors occurred were higher for higher 
income groups, and lower income groups had a higher error 
rate for the non- taxable income entry. A similar trend 
was apparent among the 1976-77 applicants as well for the 
adjusted gross income and non-taxable income error rates. 
This finding suggests that higher error rates tend to be 
associated with groups that would be expected to report 
higher absolute values for the entry in question. 

Of the 3,543 SERs which had been corrected and reprocessed 
in time for inclusion in this report, slightly more than 
seventy percent resulted in increased Student Eligibility 
Indices as compared to the original SEIs. The average 
abso lute and effective SEI changes whic h resulted from 
5E r corrections were 453.1 and 269. 5 po ints, respectively, 
whic n represent substantial average decreases Tn award 
levels. The Sei increases obtained as a result ot tne 

1977- 78 study were substantially higher than the changes 
associated with last year's validation effort (294.0 and 
189.9 points, respectively). 

The largest SEI increases which were related to corrections 
to individual SER fields were associated with corrected 
post high enrollment and unusual expenses (absolute SEI 
increases -of 66S.S and 649:0, respectively), followed by 
portions earned and adjusted gross income (637.3 and 
619.0 points, respectively). 
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• In spite of the fact that higher income applicants demon- 
strated higher error rates for adjusted gross income, 
portions earned and taxes paid entries, their corrections 
to these fields did not result in larger-than-average 
increases in their SETs. In addition, although lower 
income applicants had a higher non-taxable income error 
rate, their corrections to non-taxable income entries did 
not result in larger-than-average increases in their SEIs. 
It is apparent that a high frequency of error in a given 
SER field for a certain subgroup of applicants does not 
necessarily indicate that this same subgroup made. the most 
extensive errors in that field. 

• The absolute values of adjusted gross income and non- 
taxable income entries increased considerably as a result 
of corrections to these fields (an average of $2,349.80 
and $1,254.80, respectively). Large average decreases were 
also evidenced in the household size and post high figures, 
although these average decreases were not as large as the 
ones obtained through the 1976-77 validation effort. It 
appears that student confusion oyer these "offset" fields 
has lessened over the two year period. 

• No clear-cut associations were evidenced between the size 
of the institution at which applicants were enrolled and 
mode of case resolution or types of SER discrepancies 
identified, or the extent of SEI change associated with 
the corrections. 

• Students who attended public or private non-profit schools 
were more likely to submit valid SER corrections than 
students at proprietary institutions or schools of unknown 
control, and were less likely to be closed for total non- 
response or failure to respond to an additional request. 
Furthermore, students at proprietary institutions had 
much larger SEI changes resulting from corrections than 
students at other types of institutions (&n average effec- 
tive change of 381.7 compared to the overall average of 
269. 3 points) . 

• The American College Testing Program Criteria were not 
as successful for purposes of obtaining large SER 
corrections (either in terms of magnitude of the correc- 
tions to individual data elements or resulting SEI 
change) as the Pre-established Criteria. 
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ANALYSIS OF INDIVIDUAL VALIDATION PROCEDURES 

4,1: INTRODUCTION 

The procedures which were implemented in the Institution Re- 
ferral, OE/ACT Referral and Pre-established Criteria studies were 
the results of experiences and observations in the past validation 
studies. Procedural letters as well as follow-up schedules were 
almost identical to the procedures implemented in the 1976-77 
Validation Study; i.e., a comprehensive set of form letters address- 
ing all SER items in question and specifying the* necessary steps 
required to validate these items were sent to applicants. These 
mailings were monitored and all study participants were placed on 
follow-up schedules which provided each student with a minimum 
number of opportunities to comply with the validation requests. 
Modifications to these procedures and letters were made prior to 
the actual conduct of the validation #n an effort to enhance the 
student's understanding of the validation requirements as well as 
to structure the validation process so that each individual was 
treated on an equitable basis. One of the changes made in the pro- 
cedural letters was that additional instructional materials were 
sent along with the initial letter and at least one follow-up letter, 
For Institution Referral cases, an instruction sheet specifying the 
nature of the discrepancy and the exact documents required was 
attached to a form letter stating the general requirements for 
validation. Also, to assist student 1 s who failed to respond to the 
first letter, a photocopy of the initial letter was mailed along 
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with the first follow-up. For Pre-established Criteria cases, there 
were several innovations which accompanied the letters. Along with 
the first letter notifying students of their selection for validation 
a worksheet with definitions and work areas for recording information 
was enclosed. Students were informed that they may use the worksheet 
to assist them in compiling the necessary data but were not required 
to send it. This worksheet was also enclosed with the final follow- 
up letter. General observations of the usage of the worksheet in- 
dicated that it was used quite frequently and was beneficial to 
students and parents, and simplified the task of reviewing the 
student/parent response. 

The purpose of this chapter is to review the results of these 
validation procedures to determine the extent to which they were 
successful and to also uncover any areas which may require improve- 
ments or modifications. This review consists of examining the 
transactions which occurred in the studies with all individuals who 
participated in the validation. Transactions are defined as any type 
of communication between students Cor their parents) and all Basic 
Grant offices such as the Office of Education, institutions, the 
validation contractor, and the BEOG processor. The following section 
4.2, presents a discussion of the methodology used to conduct this 
procedural review. Sections 4.3 and 4.4 each present individual re- 
views and findings related to the Institution Referral and Pre- 
established Criteria procedures. 

4.2: PROCEDURAL REVIEW METHODOLOGY 

The methodological approach to this review of the validation 
procedures consisted of presenting frequency distributions of the 
various types of transactions utilized in the studies. The specific 
issues addressed in these distributions are the following: 

• the volumes of transactions 

• the relationship of types of transactions with referral 
reasons 

• relationships of types of transactions with actual 
discrepancies uncovered after completion of validation 
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• whether responses from study participants vary as a 
function of the referral reason and the time of 
response 

• the relationships between transactions conducted by 
the contractor, students/parents and other participants 

Independent Variables 

To examine these issues in depth, a series of tables have been 
designed to examine validation transactions through the use of two 
basic independent variables for each validation study. For the 
Institution OE/ACT Referral Study the two variables are referral 
reasons and actual discrepancies. Referral reasons are categorized 
into the same specific areas of suspected error identified in 
Section 2.2. The second independent variable, actual discrepancies, 
contains slightly different items than the reasons for referral, and 
the variable is categorized in the manner described in Section 2.2 

In the Pre-established Criteria Study, the same independent 
variable of actual discrepancies specified in Section 2.2 were also 
used. In addition, the mode of case resolution was considered as 
an independent variable , specifying the same categories of case 
resolutions as used in the analysis of study findings, which 
included the following: 

• valid SER correction 

• acceptable verifying documentation 

• OE resolution 

• unable to contact applicant or parent 

• total non-response 

• non-response to an additional request 

• unacceptable response after additional request 

• non-use of Basic Grant 

• resolved with SER corrections not yet processed 

• unresolved 

Dependent Variables 

The tables in this chapter examine one dependent variable, 
namely the type of transactions which occurred. Transactions were 
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generally the same for the Institution and OE/ACT referrals and the 
Pre-established Criteria study cases. Therefore, a common listing 
of transactions is presented specifying those which are pertinent 
to only one study. The following transactions were recorded: 

initial request for data 

first follow-up after initial request 

second follow-up to initial request 

request for additional data prior to student's 
first response 

request for additional data after case closure 
follow-up to an additional request 

acknowledgement of valid documentation Cno SER corrections 
necessary) 

acknowledgement of valid SER correction(s) (accompanied 
by verifying documents) 

acknowledgement of corrections on an unsigned SER 
(accompanied by verifying documents) 

letter to institution to expect new SEI (for those 
students who received the acknowledgement of unsigned 
corrected SER) 

acknowledgement of non-use of grant 

acknowledgement of OE resolution 

SER corrections too late for processing at BEOG 
Processing Office - INSTITUTION REFERRALS ONLY 

letter in which contractor makes SER corrections on 
unsigned SER Uccording to verifying documents) and 
returns SER for signature) 

letter requesting additional documents 

letter requesting clarification of unclear items 

letter requesting clarification of low income or 
suspected assets not reported 

multiple requests for clarification 

request to sign corrected SER 

request applicant/parent call validation office to 
explain previous response 

special customized letter 

notification of award suspension due to non-response 

notification of award suspension due to receipt of 
unacceptable response 
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• case closure due to failure to contact student/parent 

• acknowledgement of acceptable verifying documentation 
after award suspension 

• acknowledgement of corrected SER after award suspension 

• acknowledgement of OE resolution after award suspension 

• acknowledgement of non-use of Basic Grant after award 
suspension 

• letter requesting proof of citizenship 

• letter requesting student/parent clarify questionable 
dependency status 

• letter requesting student change dependency status 

• letter requesting change in prior enrollment status 

• second instruction to correct response 

• time extension 

t returned-to-sender letter re-mailed 

• clarification (telephone call), prior to written response 

• clarification (telephone call), not elsewhere classified 

• telephone call received in response to letter requesting 
that applicant call validation office 

• duplicate SER sent to student 

• completed telephone call made to student/parent 

• telephone call made to student/parent - not completed 

• incoming mail during processing 

• incoming mail after case closure 

• communication with third party 

Several tables presented also utilize the same dependent 
variable of transaction types; however, the transactions are col- 
lapsed into the following categories: 

• letters initiated by validation contractor 
» letters initiated by applicant/parent 

• telephone calls initiated by validation contractor 

• telephone calls initiated by applicant/parent 

4.3: INSTITUTION REFERRAL STUDY RESULTS 

The data presented in this section represents the transactions 
taken on all cases referred by participating institutions and by 



4.5 



187 



OE and its contractors * The transactions studied in this section 
include all written requests for data, the acknowledgements of 
acceptable and unacceptable responses, telephone calls, and incoming 
mail • 

Frequency of Transactions 

Table 4.1 exhibits the frequency of all types of transactions 
with students and parents by the reason for referral* This table 
was created to identify the most frequent transactions and whether 
specific types of discrepancies initially reported by institutions 
require a significantly higher number of transactions- when compared 
to other referred discrepancies. The most frequent transactions 
among all types of transactions were the following types taken by the 
contractor: initial requests C22.9%), first reminders (11.4%) and 
additional written requests ClO.1%). Of the 3,918 total transactions, 
1,243 (31.7%) were transactions consisting of written responses and 
telephone calls from students or parents attempting to comply with 
the validation requests . An interesting finding shown in this fre- 
quency count is that 4.7 percent of all transactions consisted of 
re-mailing letters to study participants which had been returned to 
the contractor's office either because the addressee had moved or 
had failed to pick up the letter. It is usually thought that cases 
referred by institutions contain the most recent addresses for 
students since the financial aid officers are required to contact 
students prior to referring the case to OE for follow-up . However, 
this finding seems to indicate that institutionally referred cases 
do not always contain current addresses. 

Of the 3,918 total transactions taken on cases referred by 
institutions the highest proportion of transactions occurred in cases 
referred with suspected discrepancies in adjusted gross income 
(35.9%), followed by dependency status discrepancies (21.4%) and 
reported errors in nontaxable income or low income (14.5% and 13.8%, 
respectively). This rate corresponds to the findings presented 
earlier in this report in Section 2.4.2 indicating that adjusted 
gross income and dependency status discrepancies comprised more than 
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CORRECTIONS TOO LATE FOH 
10*A (IR ONLY) 



CONTRACTOR MAKES 
CORRECTIONS - StH NEEDS 
SIGNATURE 



10 
100.0 
0.3 
0.3 
1.0 



2 

100.0 
0.1 
0.1 
1.0 



26 
100.0 
0.7 
0.7 
1.0 



40 
100.0 
1.0 
1.0 
1.0 



1 

2.S 
1.7 

1.0 



H 

30. tt 
11. W 
0.2 
1.0 



1.0 



1 

2.5 
O.tf 

1.0 



2 

5.0 
2.3 
0.1 
1.0 



1 

10.0 
0.5 

1.0 



2 
7.7 
0.9 
0.1 
1.0 



2 

5.0 
0.9 
0.1 
1.0 



Sv 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MN 



*V 
RV 
CV 
MV 
MN 



ERLC 



07/27/76 
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TABLE 4.1 



f MtuUENCf OFi TRANSACTIONS M||H STUOCNf/P A At NT IV MfcfEHMAL ftCASONS (INSTITUTION ANQ OC HEFCIMULS) 

••• HtfEHHAu REASONS ••• 



••• TRANSACTION* 

MEUUE STING AOOITIONAL 
OOCUMENI* 



MEUUE S TING CLAUDICATION 
AND SPECIAL AC fl UN 



REQUESTING CLAN ftflCAf ION 
OF INCOME Ort ASSET*...... 



MULTIPLE' HEUUESfS FQH 
CLARIFICATION... 



MEUUE STING SIGNATURE UN SE«... 



CALL-US LETTEH. 



COMPLETELY CUSTUMUEO 
LETTEH 



AMAHO SUbPtNSIUw FOH TOIAL 
NON-RESPONSE OH NUN- 
HESPONSE TO AOOITIONAL 
MEUUEST... .... 





AOJUSTEO 




NON- 


ZEMO/ 


OEPENO- 




CIT- 


POST 


HOUSE- 




GHOSS 


TAKES TAXABLE 


L04 


ENCY 


ASSETS/ 


IZEN- 


HIGH 


HOL( 


TOTAL 


INCOME 


PAlO 


INCOME 


INCOME 


STATUS 


SAVINGS 


SHIP 


ENMOLL 


SIZE 


1 IV 


44 


1* 


13 


l> 


29 


11 




4 


4 


110.0 


.31.0 


12.4 


10.9 


K.4 


24.4 


9.2 




3.4 


3.4 


3.0 


3.1 


4.S 


2.3 


2«i 


J.S 


5.4 




3.7 


2.4 


3.0 


1.1 


0.4 




0.4 


0.7 


0.3 




0.1 


0.1 


1.0 


1.0 


1*1 


i.o 




1.0 


1.2 




1.0 


1.0 


42 


13 


4 


U 


10 


2 


2 




2 


2 


100.0 


31.0 


9.* 


24.2 


2J«* 


4.0 


4.0 


• 


4.4 


4.0 


1.1 


0.9 


1.2 


1.9 


l.« 


0.2 


1.0 




1.9 


1*2 


1.1 


0.3 


0.1 


0.3 


O.J 


0.1 


0.1 




0.1 


0.1 


1.0 


1.0 


M 


1.0 


1*9 


1.0 


1.0 




1.0 


1.0 


3 'A 

2 J 


1 


i 


2 






2 






1 


100.0 


30.4 


4.J 


0.7 




30.4 


0.7 






4.3 


0.4 


I.* 


0.3 


0.4 


1.1 


0.0 


1.0 






0.4 


o.t 


0.2 




0.1 


0.2 


0.2 


0.1 








1.0 


1.0 . 


ft A 

l *o 


1.0 


1.0 


1.0 


1.0 






1.0 


45 


2& 


9 


12 




12 


s 




3 


s 


100.0 


38. S 


13.0 


10. S 


lO.tf 


10.S 


7.7 




4.4 


7.7 


1.1 


1.0 


2.? 


2.1 


I.J 


1.4 


2.S 




2.0 


2.9 


1.7 


0.4 


0.2 


0.3 


0.2 


0.3 


0.1 




0.1 


0.1 


1.0 


1.0 


M 


1.0 


1.0 


1.0 


1.0 




1.0 


1.0 


2» 


9 




4 




s 


4 






2 


100.0 


34.0 




14.0 




20.0 


14.0 






tf.O 


0.4 


0.6 




0.? . 




0.4 


2.0 






1.2 


0.4 


0.2 




0.1 




0.1 


0.1 






0.1 


1.0 


1.0 




1.0 




1*0 


1.0 






1.0 


1* 


4 




1 


2 


4 








2 


100.0 


40.0 




4.7 


IJ.J 


24.7 








1J.3 


0.4 


0.4 




0.2 


0.4 


o.s 








1.2 


0.4 


0.2 






0.1 


0.1 








0.1 


1.0 


1.0 




1.0 


l.Q 


1.0 








1.0 


11 


4 




1 


4 


2 








1 


100.0 


34.4 




9.1 


it*. 2 


li.2 








9.1 


0.3 


0.3 




0.2 


0.4 


0.2 








M 


0.3 


0.1 






0.1 


0.1 










1.0 


1.0 




1.0 


1.0 


1.0 








1.0 


16* 


SI 


21 


19 


«l 


JO 


0 


3 


3 


7 


100.0 


30.9 


12.? 


11. S 


24.4 


li.2 


4.0 


1.0 


1.0 


4.2 



07/27/70 
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TABLE 4*1 



FREQUENCY OFi TRANSACTIONS KITH SfUOENT /PARENT ** KtFERRAL REASONS (INSTITUTION A NO OE REFERRALS) 

••• REFERRAL KtASJNS ••• 



CONT. 



4^ 
M 




— TRANSACTIONS — 

REQUESTING ADDITIONAL 
DOCUMENTS. •••• •■ 



REQUESTING CLARIFICATION 
AND SPECIAL ACTION 



REQUESTING CLARIFICATION 
Of INCOME OR ASSETS. ••••• 



MULTIPLE REQUESTS FOR 
CLARIFICATION* 



REQUESTING SIGNATURE ON SER... 



CALL-US LETTER. 



COMPLETELY CUSTOMUEU 
LETTER 



AWARD SUSPENSION FOR TOTAL 
NON-RESPONSE OR NON- 
RESPONSE TO AOUITIONAL 
REQUEST 



07/27/78 



196 



TOTAL 



119 
100*0 
3.0 
3.0 
1.0 



42 
100.0 

1.1 
1.1 

1.0 



23 
100.0 
0.6 
0.6 
1.0 



25 
100.0 
0.6 
O.o 
1.0 

IS 
100.0 
0.* 
0.4 
1.0 



11 

100.0 
0.3 
0.3 
1.0 



I6S 
100.0 



HH SUC VET'S PRIOR 
ANO #|n£- MEDICAL ENROLL* 
PHE fltS OCNTAL MtNT 



2 

4.8 
3.3 
0.1 
1.0 



2 

1.2 



HOLT I0ENT- 
DIS- UN- IFICA- 

CREP KNOWN TION 



NEC 



2 


I 


s 


3 


2 


1 


• 


SV 


1.7 


1.7 


4.2 


2.5 


1*7 


O.tt 


6.7 


RV 


3.3 


H 


6.1 


5.5 


2.3 


11.1 


3.8 


CV 


0.1 


o.i 


0.1 


0.1 


0.1 




0.2 


MV 


1.0 


1-9 


1.0 


1*0 


1.0 


1.0 


1.0 


MN 



3 
7.1 
2.6 
0.1 
1.0 



1 

2.4 
1.1 

1.0 



1 

4.0 

u.i 

1.0 



l.u 



6 

3.6 



1 

9.1 
1.8 

1.0 



2 

1.2 



4 

2.4 



1 

0.6 



2 

4.6 
0.9 
0.1 
1.0 



2 

8.7 
0.9 
0.1 
1.0 



65 


1 


1 


4 


1 


1 


5 


100.0 


1.5 


1.* 


6.2 


1.5 


1.5 


7.7 


1.7 


1.7 


l.d 


3.3 


1.8 


1.1 


2.3 


1.7 






0.1 






0.1 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 



1 

4.0 
0.5 

1.0 

1 

6.7 

0.5 

1.0 



1 

9.1 
0.5 

1.0 



9 

5.5 
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SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MM 



SV 
RV 
CV 
MV 
MN 

SV 
RV 
CV 
MV 

M.N 

SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MN 



SV 
RV 



Btai cow vAwrverE 

TABLE 4.1 



FHEUUtNCt OFi TRANSACTIONS tflTM STUUENT/PAHENT *Y 4tf EHHAL MtfcSONS l|NSflfUf|UN AND Ofe MEf E««ALS* 

••• HfcFCHMAi REASONS ••• 



f HANS ACTIONS — 



AHAMO SUSPENSION FOH 
UNACCEPTABLE NESPO^SE. 





ADJUSTED 




NON- 


/EMU/ 


UtKENO- 




CIT- 


POST 


HOUSE 




GNOSS 


TAAtS 


TAXABLE 


LO* 


CNCV 


ASSETS/ 


IZEN- 


HIGH 


HOU 


TOTAL 


iNCOHt 


PAID 


INCOME 


INCOME 


STATUS 


SAVINGS 


SHIP 


ENMOll 


SUE 


4.2 


3.4 


4.3 


3.4 


7.4 


3.4 


4.0 


4.4 


2.1 


4.1 


♦ •2 


1.3 


o.S 


O.S 


1.0 


O.t 


• •2 


0.1 


0.1 


0.2 


1.0 


1.0 


M 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 




10 


4 


2 


4 


4 








1 


loo.t 


4$.$ 


22. f 


9.1 




27.3 








4.S 




0.? 


I.* 


0.4 


0.7 


• •7 








0.4 


0.* 


••3 


0.1 


0.1 


0.1 


0.2* 










1.0 


1.0 


M 


1.0 


1.9 


1.0 








1.0 



CLOSE CASE • UNABLE TU 
CONTACT STUDENf/PArfENT........ 

ACKNOWLEDGEMENT Of 
ACCEPTABLE DOCUMENTATION 
Af TEH SUSPENSION 

AOKNOrfLEUGEMENf OF 
CONNECTED SEN AFTEA 
SUSPENSION 

ACKNOWLEDGEMENT OF OE 
MESOLUT10N AFTtM SUSPENSION. • • 

ACKNOWLEDGEMENT OF NUN-USE 

OF GHANT AFTEN SUSPENSION 

NEUUESTlNG PNOOF OF 
CITIZENSHIP • 

NEUUESTlNG CLANlFlCAflON 
OF QUESTIONABLE 









3 


1 




1 


4 




4 




100.0 


30 


.0 


10.0 


10 


.0 


30.0 


40 


.0 




0.3 


0 


.2 


o.i 


0 


.2 


0.4 


0 


► 7 




0.3 


0 


.1 








0.1 


0 


.2 




1.0 


I 


.0 


l.| 


1 


.0 


M 


1 


.0 



NEUUESTlNG CHANGE OF 
DEPENDENCY STATUS.... 



NEUUESTlNG CHANGE IN PN10N. 
CNMOLLMENT STATUS 



SECONO 1NSTNUCT1UN 
10 CONNECT MESPUNSt. 



V 

100.0 
0.2 
0.2 
1.0 



34 
100.0 



1 

11.1 

0.1 
1.0 



14 

47.1 



4 

U.4 



S 

14.7 



•7/27/74 



14.7 
•4S- 



9 

100.0 
1.1 
0.2 
1.0 



3 

1.0 



Ctf 



Stf 
Ntf 
Ctf 
Ntf 



3 1 
0.0 2.t 

PNCPANEO OV APPLIED MANAGEMENT SCIENCES 



Stf 
Ntf 
Ctf 



Ntf 
Ctf 
Ntf 



SW 
Ntf 




BEST COPY AVAILABLE 
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FREQUENCY OF THAN$AeriONS ttlTH *TuOtNl/PANtNT tfV :ltttMMAL RtASOWS (INSTITUTION AND Ot REFERRALS) - CONT. 

••• rftFEKHAL KtASJNS 



ERIC 



— • TRANSACTIONS — 



awaro suspension for 

UNACCEPTABLE RtSPQNSt. 



CLOSE CASE * UNABLE TO 
CONTACV STUD£nT/PAR£NT 

ACKNOWLEDGEMENT OF 
ACCEPTABLE DOCUMENTATION 
AFTER SUSPENSION 

ACKNOWLEDGEMENT OF 
CORRECTED SER AFTER 
SUSPENSION 

ACKNOWLEDGEMENT OF Ut 
RESOLUTION AFTER SUSPENSION. 

ACKNOWLEDGEMENT OF NUN-USE 
OF GRANT AFTER SUSPENSION.,. 

REQUESTING PROOF OF 
CITIZENSHIP 

REQUESTING CLARIFICATION 

OF QUESTIONABLE 

OEPENOENCT status 



REQUESTING CHANGE OF 
OEPENOENCT STATUS.... 



REQUESTING CHANGE IN PRIOR 
ENROLLMENT STATUS. ........ . 

SECONO INSTRUCTION 

TO CORRECT RESPONSE 



07/27/71 
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nn 9 • fcfc 


VET'S 


PRIOR 


MJL T 




IOENT* 










0£Ntw MEOICAL ENROLL* 


OI S* 


UN* 


IFICA* 






TOTAL 


PMt 




OlNTAL MENT 


CREP 


KNOWN 




pill 




6.4 


3.3 


6»6 


6.9 


3.6 


6.5 


11.1 


6.2 


cv 


6.2 


0.1 




0.2 


0.1 


0.1 




0.2 


MV 


1*0 


1.0 


u 


1.0 


1.0 


1.0 


1.0 


1.0 


MN 


22 




I 


2 


2 






1 


sv 


100.0 




6.S 


9.1 


9.1 






6.5 


RV 


0.6 




l.i 


1.6 


3.6 






0.5 


cv 


0.6 






0.1 


0.1 








MV 


1.0 




»•? 


1.0 


1.0 






1.0 


MN 



10 
100.0 
0.3 
0.3 
1.0 



9 

100.0 
0.2 
0.2 
1.0 



36 
100.0 



2 

5.9 



1 

2.9 



-205* 



2 

S.9 



1 

4.9 



1 

10.0 
0.5 

1.0 



1 

2.9 
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SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MN 



SV 
RV 



BEST COP* AVAILABLE 
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BE 


I cob* VOTvarE 














TABLE 


4 1 












FHtUUENCf or* 


TRANSACTIONS MlTH 




tV HtFfcMMAL REASONS (INSTITUTION AND OE 


REFERRALS! 








••• Htf £MH»t rfEASUNS ••• 














Ail ftllC Yfc lb 


NON* 


7FW1W lit Ac Mil* 




CI I* 




HOUSE* 








GROSS 


TAAbS TAAABLi 


LOtf tNCV 


ASSETS/ 


1J£n« 


HIGH 


MOLO 




••• TRANSACTIONS — - 


TOTAL 


INCOME 


PA 10 INCOME 


INCOME ST A 1 US 


SAVINGS 


SHIP 


ENROLL 


SUE 






0 .V 


1.1 


1.2 0.9 


0.9 0.4 


l.S 






0.4 


Ctf 




0.9 




0.1 0.1 


0.1 0.1 


0.1 








Mtf 




■ ■ 
1*1 


1*1 


1 A ■ A 
l.t 1.0 


• 1 I A 

|.J 1*0 


1.0 






1.0 


MM 




ft? 


23 


4 II 


1? 10 


3 






4 


stf 




100*0 


J*. J 


9.0 11.9 


2£.4 14.9 


4.S 






4.0 


Htf 




1*7 


1 *o 


l.t 1.4 


3.1 1.2 


l.S 






2.4 


Ctf 




1*7 




O.c 9s2 


0.4 0.3 


0.1 






0.1 


Mtf 




1*1 


■ A 

1*0 


1.9 1.1 


1.1 1*3 


l.S 






2.0 


MM 




111% 


so 


S 13 


33 S3 


1 


9 


3 


9 


Stf 


100.0 


27.2 


2.7 7.1 


I?.* 2t»t 


O.S 


4.9 


1.4 


4.9 


Htf 




4.7 


3. 4 


l.S 2.3 


4.1 4.3 


O.S 


14. J 


3 A 

Cat 


S.3 


Ctf 




4.7 


l.J 


0.1 0.3 


O.t 1.4 




O.C 


A • 
• • 1 


0.2 


Mtf 




1*3 


1*3 


1.0 1.0 


1*4 1.5 


l.t 


1*3 


1 A 
1.0 


l.S 


MM 


CLARIFICATION* PRIOR TO 






















139 


SI 


9 29 


U 24 


9 


1 


4 


3 


Stf 




100.0 


3ft. 7 


4.S 20.9 


U.a 14.7 


4.S 


0.7 


4.3 


2.2 


Rtf 




3*3 


J«» 


2.7 S.l 


3.9 3.1 


4.S 


■ a 
1 .» 




l.t 


Ctf 




3.5 


1*3 


0.2 0.7 


0.4 0.7 


0.2 




A * 


0.1 


Mtf 




1*1 


1.1 


1.0 1.2 


l.i 1.1 


1.1 


I A 

1.0 


1 A 

J.O 


1.0 


MM 


CLARIFICATION* NOT 
























• ? 


30 40 


3a 61 


13 




IS 


10 


Stf 




100.0 


32.7 


u.i 1S.0 


U.2 19.2 


4.9 




S.4 


3.t 


Rtf 




4.t 


6*2 


9.1 7.1 


4*> 4.1 


4.4 




1 "1 A 


S.9 


Ctf 




4.t 


2*2 


O.t 1.0 


0.9 1.3 


0.3 






0.3 


Mtf 




!•• 


1*9 


2.4 1*7 


!•* 1.9 


1.4 




J.O 


»•* 


MM 


CALL \H RESPONSE TO CALL-US 






















1? 


S 


2 


1 4 


1 








Stf 




100*0 


29.% 


11.0 


5.9 35. 3 


S.9 








Mtf 




0*4 


0.% 


0.4 


0.2 0.7 


O.S 








Ctf 




0*% 


A ■ 

0.1 


0.1 


0.2 










Mtf 




1*1 


■ A 

1.0 


2.0 


1.0 i.o 


1.0 








MN 


SENO f£R TO STUOENT/FAHtNT..,. 


T 


3. 






1 








Stf 


100*0 


42.9 


42.9 


211. 4 


14.3 








Mtf 




0.2 


0.2 


O.S 


0.2 


O.S 








Ctf 




0.2 


0.1 


0.1 


0.1 










Mtf 




1.0 


1.0 


l.t 


1.0 


1.0 








MN 


COMPLETED CALL TO 
















r 






? 


4 


2 


1 1 










Stf 




100.6 


S7.1 


20.4 


14. J 14.3 










Htf 




0.2 


0.3 


0.4 


A J A^I 

V .C V.I 










Ctf 




0.2 


0.1 


o.i 












Mtf 




1.2 


1.3 


M 


1.9 l.o. 










MM 


t7/27/7t 
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PREPARED 


•V APPL1EO MANAGEMENT SCIENCES 




»ER?0-.- COPY AVAILABLE* u 


-J :Z31: 






. -.J 


1 , 1 1 

... J U ) 1 


i 



;;Cju W ^WSablb 4.1 



FNtUUENCY OF TRANSACTIONS -H* STUUtNf/PARENT dY RtFtRRAL REASONS (INSTITUTION ANO Qi REFERRALS) 

### REFERRAL RfcASJNS 



CQNf. 



TRANSACTION 



TIME EXTENSION. 



RETURN TO SENOEN* 



CLARIFICATION* FRIOR TO 
RESPONSE ......... 



CLARIFICATION* NOT 
ELSEWHERE CLASSIFIED. 



CALL IN RESPONSE TO CALL -US 
LETTER OR MAC LETTER* 



SEN0 SER TO STUOENT/PARENT. .. . 



completeo call to 
stuoent/varent.... 



TOTAL 

0*9 
0*9 
1.1 

6? 
100.0 
1.7 
1.7 
1.1 

law 
loo.o 

4.7 
1*3 



139 
100.0 
3.5 
3.5 
1.1 



£66 
100.0 
6*6 
6.6 
1*6 



17 
100.0 

0.4 
1.1 

7 

100*0 
0.2 
0.2 
1*0 



7 

100*0 
0*2 
0.2 
1*2 



HH SUt 
AND 
PNt 

3*3 
0*1 
1.0 

1 

l.S 
1.7 

1.0 



4 

2.9 
4.7 
0*1 
1.0 



2 

0*6 
3.3 
0.1 
2*0 



VET'S PMluR 

rfENt- medical Enroll* 

Flfs DENTAL MtNT 
1.5 



MJLF IOENT- 
OlS- UN- 1FICA- 
CREP KNOWN TION 



1*0 



6 

3*3 
M 



2 

3.0 
1.6 
0.1 
1.0 

3 

1.6 
2.4 
0.1 
1*5 



10 
3*1 

i*l 

0.3 
2*0 



3*6 
0.1 
1*0 



14 
5.3 
25. S 
0.4 
4.7 



3 

4.5 
3.4 
0.1 
1.0 

12 
6.5 
13.6 
0.3 
1*7 



9 


4 


2 


1 


6.S 


1*4 


1*4 


0.7 


7*3 




3*6 


1.1 


0*2 


0*1 


0*1 




1*3 


1*0 


1*0 


1.0 



3 

1.1 
3.4 
0.1 
1*5 



U.l 
1*0 



NEC 

o.s 

1.0 

2 

3.0 
0.9 
0.1 
1.0 

7 

3.6 
3.3 
0.2 
1*0 



3 

2.2 
1.4 
0.1 
1.0 



20 
7.5 
9.4 
0*5 
2.9 



2 

11.6 

0*9 
0.1 
1.0 



1 

14.3 
0*5 

1*0 



cv 

MV 



SV 
RV 
CV 
HV 
MN 

SV 
RV 
CV 
MV 



SV 
RV 
CV 
MV 



SV 
RV 
CV 
MV 



SV 
RV 
CV 
MV 



SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MN 
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TABLE 4.1 



FREQUENCY Ofi TRANSACTIONS tflTH SfUOENT/PARENT IV RtFEHRAL REASONS (INSTITUTION AND OE REFERRALS) 

Htf EHRAl REASONS ••• 



••• TRANSACTIONS — 

INCOMPLETE CALL TO 
STUOENT/PARENT 



INCOMING HAIL. 



IMCOHINO HAIL AFTE* CLOSURE. 



COMMUNICATION «|TH 
THIMO PARTIES 



AOJUST£0 
GROSS 
TOTAL INCOHE 



iio.i 

0.2 
0.2 
2.? 



NON- l£HO/ 0EPENO- CIT- POST HOUSE* 

TAA£S TA4A0LE LOtf ENCV ASSETS/ MEN- HIGH rtOLO 
PAlO INCOME INCOME SfAlUS SAVINGS SHIP ENROLL SIZE 



I 

12.S 
0.2 

1.0 



I 

1.0 



??• 


301 


1* 


120 


16 


lit 


S7 


11 


24 


29 


100.0 


31.1 


9.S 


15.4 


9.11 


20.3 


1.3 


1.4 


3.1 


3.? 


19.9 


21.* 


22.* 


21.2 




U.ft 


26.2 


II.S 


22.2 


ll.l 


19.9 


?.? 


1.9 


3.1 


■w 


4.0 


I.S 


0.3 


O.ft 


0.? 


I.? 


1.? 


»•* 


1.6 




1.? 


2.0 


1.4 


I.S 


I.S 


43 


21 


ft 


ft 


r 


3 


1 


1 


2 


1 


K00.I 


4I.I 


14.0 


14.0 


ift. i 


T.O 


2.3 


2.3 


4.T 


2.3 


1.1 


I.S 


1.4 


I.I 


I. J 


0.* 


O.S 


l.ft 


1.9 


O.ft 


I.I 


o.s 


0.2 


0.2 


0.2 


0.1 






0.1 




1.1 


1.2 


1.2 


1.0 


M 


1*0 


1.0 


1.0 


1.0 


1.0 



NOTE I 



TOTAL COLUMN REPRESENTS UNOUPLICATEO COUNT Of MANSACTIONSI 
CELL ENTRIES ARE QUPLICATEO COUNTS. 



sv 

RV 
CV 



SV 
HV 
CV 
MV 



SV 
RV 
CV 
HV 
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TABLE 4.1 



fHtUUCNCY Of THANSACHONS WITH StTuOtNf /»>AH£NT *Y rftFtNMAL M£AiUNS UNSTlfUUON ANU OE KEFERHALSl 

••• RtFEMrfAL HtAS JNS 



CONT. 



— TRANSACTION — 

INCOHPL£T£ CALL TO 
STUQENT/PAKENT 



1NCOH1NG HAIL. 



1NCOH1N3 HAIL AFTER CLOSURE... 



COHHUN1CAT10N WITH 
TH1KO PARTIES 





HH SUt 


VEPS 




PNIUH 


HJLT 




lOtNT- 






• 

TOTAL 


A NO 


dENt* 


HtUlCAL ENROLL- 


OlS- 


UN* 


1F1CA- 






PH£ 


FITS 


DENTAL 


HtflT 


CHEP 


KNOWN 


TION 


NEC 




0 






6 












sv 


100.0 






75.0 












RV 


0.2 






4.9 












CV 


0.2 






0.2 












HV 


2.7 






6.0 












HN 


774 


17 


9 


29 


4 


13 


15 


5 


55 


SV 


100.0 


2.2 


1.2 


3.7 


0.4 


1.7 


1.9 


0.4 


7.1 


HV 


19.9 


21.3 


13*2 


23.6 


33.4 


23.6 


17.0 


ss.t . 


2S.il 


CV 


19.9 


0.4 


0.2 


0.7 


0.1 


0.3 


0.4 


0.1 


1.4 


HV 


1.7 


2.1 


1.11 


1.7 


l«» 


2.2 


1.9 


s.o 


2.0 


HN 


43 




1 


1 • 










1 


SV 


100*0 




2.3 


2.3 










2.3 


rv 


1*1 




l.S 


0.8 










O.S 


C* 


i.i 


















HV 






1.0 


1.0 










1.0 


HN 



NOTE! 



TOTAL COLUHN REPRESENTS UNOUPL1CATEO COUNT OF TRANSACTIONS! 
CELL ENTHIES ARE DUPLICATED COUNTS. 
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half of all referrals. The average number of transactions taken for 
cases referred by institutions or BEOG contractors was 4.2 trans- 
actions, with the greatest number occurring in cases referred for 
errors in post-high school enrollment C5.1 per case) and the fewest 
in citizenship referrals (3.3 per case). 

In reviewing th<i proportions of specific transactions taken 
for each referral reason, several noteworthy findings oan be seen. 
Cases referred for citizenship error received proportionately the 
greatest number of first follow-up letters (17.5%) followed in 
frequency by cases referred for Veteran's Educational Benefits 
(16.2%). Those referral reasons which required the fewest first 
reminders were referrals of discrepancies in assets/savings and non- 
taxable income (8.4% and 9.9%, respectively). Among all the second 
follow-up reminders sent, cases referred for citizenship again 
required the greatest proportion of this transaction (9.5%) followed 
by cases in which the discrepancies were unknown^ (9.1%). Since 
E there were only 63 total transactions taken for cases referred with 
5 citizenship discrepancies, these high proportions of first and second 
:> follow-ups for this referral type cannot be considered stable find- 
j£ ings. 

C l In terms of the proportion of additional request transactions 

5 occurring for each referral reason, it appears that cases referred 
for errors in Federal taxes paid more frequently required the con- 
tractor to make corrections to the SER and return it for signature 
(1.8% of these transactions) than did other cases referred for other 
types of discrepancies such as assets/savings (.5%), and medical/ 
dental expenses (.8%). This finding suggests that applicants are 
more often confused about the amount of taxes from their Federal 
Return than other entries on the SER. Many errors in taxes paid 
result from the applicant's/parent's confusion over ±axes withheld 
versus taxes paid. Transactions relating to multiple requests for 



1/ Cases with unknown discrepancies were those that failed to respond 
or responded incompletely after three requests. 
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clarification were sent most frequently for cases referred for errors 
in medical/dental expenses (3.3%), household size C2 . 9 % ) , and post- 
high school enrollment C2 . 8 %) . This can be attributed to the some- 
what "unstructured" documentation which these students provide to 
verify these discrepancies, and which in turn often require further 
clarification before they can be adequately assessed. 

One final observation from this frequency distribution concerns 
the distribution of transactions taken in the event the student fails 
to respond to the request letters, and thus his/her award is sus- 
pended. Among all referral reasons, the highest proportion of this 
"suspension" transaction occurred in instances of zero/low income 
referrals (7.6%) whereas the fewest suspension transactions occurred 
for referrals of errors in post-high school enrollment (2.8%). 

In conducting the Institution Referral and OE/ACT Referral 
studies over the past three years, we have found that often after 
a case has been referred and validation procedures are initiated, 
the validation contractor discovers additional errors on Student 
Eligibility Reports besides the discrepancies specified in the 
referral. For this reason Table 4.2 has been produced to display 
the frequency of transactions with students and parents by the 
.actual discrepancies. Of the 3,918 total transactions taken on the 
institution and OE/ACT cases, the highest proportion of transactions 
"i occurred for the following actual discrepancies: errors in portions 
of earned income (14.8%), errors in adjusted gross income (12.91), 
.and errors in taxes paid CH»2%).— ^ 

Examination of the average number of transactions by actual 
discrepancy type reveals that resolved cases showing errors in 
unusual expenses, household size and nontaxable income averaged the 
highest number of transactions per case (6.4, 6.2, and 6.0, respec- 
tively) . Of those cases resolved at the time this report was 

i^The transaction rates for cases currently unresolved and cases 
with no discrepancies have not been included, since these 
categories do not represent actual data about discrepancies. 
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TABLG 4.2 



frtEUUENCV OFk TRANSACIlOtyS tflf* fetUOcNf /LAMENT iV ACTUAL DISCREPANCIES IINSIUUTION ANU OE REFEHRALS) 
ACIUH OlSCrftPANClESl 



••• TRANSACTIONS 
TOTAL c 



INITIAL REQUEST FOR OATA. 



TOIAL 



3i9}4 
iOO.O 
100*1 
100.0 
4.2 

100.0 
22.9 
22.9 
1.0 



mm 

GROft* IMiS 
INC >A||) 

10) 



DEPEND 
STATUS 



ASSETS 



ClTlitN- 
SrtlP 



I0S 
11.9 
100.0 
12.9 

5.0 

09 

9.9 
17.0 
2.3 
1.0 



riHST FOLLOW-UP TO 
INITIAL REUUEST.... 



SECOND fOLLOW-Ut* TO 



REQUEST FOR AOOIU0NAL 
OAT A AFTER CLOSURE 



FOLLOW-UP TO AN 
AOOITIONAL REQUEST. 



ACKNOWLEDGEMENT OF VALID 
DOCUMENTATION 

(NO CORRECTIONS NECESSARY) ... . 



3S 
100.0 
0.9 
0.9 
1.0 



21 
100.0 
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o 

ERLC 



4JI 
11.2 
100.0 

ll.t 
M 

74 

o.l 

17.2 
1.9 
1.0 



1021 


121) 


I0|) 


17S 


IOJ 


* 


4.5 


4.4 


0.1 


100.0 


100.0 


100.0 


4.5 


*.i 


0.1 


s.t 


S.4 


2.0 


20 


2* 


1 


2.9 


3.1 


0.1 


14.9 


17.* 


25.0 


0.7 


0.7 




1.0 


1.0 


1.0 



NON- 

lAXAttLE PORTIONS 

Income earneo 

I00t09 114, IS) 
10*111 





242 


9 




3 




100.0 


3.7 




1.2 




0.2 


1.0 


2.3 


1.7 




0.2 


0.2 


o.l 


0.1 




1.0 


1.0 


M 


1.0 


REQUEST FOR AOOITIONAL DATA... 


10 










100.0 










0.3 










0.3 










1.0 









J 

0.1 
1*0 

I 

io*9 

0.% 



9 


1 


2 


1 


100.0 


11.1 


22.2 


11. 1 


0.2 


0.2 


0.5 


M 


0.2 




0.1 




1.0 


1.0 


M 


1.0 
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400 
10.4 
100.0 
10.4 

4.0 

62 
6.9 
15.2 
1.6 
1.0 



4 
1.7 
1.0 
0.1 
1.0 

I 

|0.0 
0.2 

1.0 



2 

22.2 
O.S 
0.1 
1.0 



500 
14.0 
100.0 
14.0 

S.2 

107 
11.9 
10.4 
2.7 
1.0 



44S 


29 


30 


12 


0 


10 


33 


100.0 


O.S 


t.t 


2.7 


l.o 


4.3 


7.4 


11.4 


5.7 


4.9 


6.9 


4.9 


4.7 


9.7 


11.4 


0.7 


0.0 


0.3 


0.2 


O.S 


0.0 


1.0 


1.0 


»•! 


1.0 


1.0 


1.0 


1.0 



0 

3.3 
1.4 
0.2 
1.0 



11.1 
0.2 

1.0 
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freuuency or AM AC r soms^ s ii^K^JeS^~ T " AUUAL "* c *^«« (Institution anu oe ref^si . cont. 



— TRANSACTION* 
TOTAL. 



INITIAL REUUEST FOR UATA 



FIRST FOLLOW-UP TO 
INITIAL REUUEST.... 



OA 



SECONO FQLLOW-JH TO 
INIT1TAL REUUESf • • • • 



REUUEST FOR AOOITIONAL DATA* , 



REQUEST FOR AOOITIONAL 
DATA AFTER CL?$U«£ . . . . . 



FOLLOW-UP TO AN 
AOOITIONAL REUUEST « 



ACKNOWLEDGEMENT OF VALIU 
DOCUMENTATION 

(NO CORRECTIONS NECESSARY) (|| , 



97/27/78 
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TOTAL 



9 

100.0 
0.2 
0.2 
1.0 



as 

100.0 
0.9 
0.9 
1.0 



21 
100.0 



HOUSE- 
POST HULO 
HI On SUE 
(05*0* (04J 
Oil 



2 

22.2 
..0 
0.1 
1.0 



3 

33.3 

J:l 

1.9 



YEPS UN* APPlI- PRION 

BENE- USUAL CAN! ENROLL* 
FITS CAPS SAYHOS RENT 
(23) U*t (221 (241 
401 



3.V1W 


19ft 


30* 


39 


100.0 


S.O 


7.1 


1.0 


100.0 


100.0 


100.0 


100.0 


100.0 


5.0 


r.» 


1.0 


4.2 


S.9 


6.2 


2«ft 


899 


30 


46 


7 


100.0 


3.3 


S.O 


0.8 


22.9 


15.3 


14,* 


17.0 


22.9 


O.i 


1.1 


0.2 


1.0 


1.0 


1.0 


1.0 




9 


14 


3 


100.0 


2.0 


3.1 


0.7 


11.4 


4. ft 


4.6 


7.7 


11.4 


0.2 


0.4 


0.1 


1.0 


1.0 


1.0 


1.0 


242 


2 


4 




10V.0 


0.8 


I.I 




6.2 


1.0 


1.3 




ft. 2 


0.1 


0.1 




1.0 


1.0 


1.0 




10 








100.0 








0.3 








0.3 








1.0 









104 
2.0 
100.0 
2.0 
o.<* 

1J 

1.4 
U.7 
O.J 
1.0 



4 

O.V 
J. 9 
0.1 
1.0 



0.0 

2.0 
0.1 
1.0 



•20ft- 



3 

0.1 
100.0 
0.1 
3.0 

1 

0.1 
33.3 

1.0 



CASES 

currently 

OTHER NONE UNKNOWN UN- 
(25.03 I2AI (261 KtSOLYtO 
28.301 



8 


197 


1.3Sft 


11 


1.S20 


0.2 


S.O 


34.6 


0.3 


38.6 


100.0 


100.0 


100.0 


100.0 


100.0 


0,2 


S.O 


34.6 


0.3 


36.8 


4.0 


S.B 


S.O 


2.2 


3.3 


2 


33 


272 


S 


494 


0.2 


3.7 


30.3 


0.6 


so.s 


25.0 


1ft. ft 


20.1 


45.5 


29.9 


0.1 


0.8 


ft. 9 


0.1 


11.6 


1.0 


1.0 


1.0 


1.0 


1.0 



13 


190 


2 


191 


2.9 


44. S 


0.4 


42.9 


6.6 


14.6 


18.2 


12.6 


0.3 


5.1 


0.1 


4.9 


1.0 


1.0 


1.0 


1.0 



s 


142 


2 


83 


2.1 


66.7 


O.ft 


34.3 


2.S 


10.5 


18.2 


S.S 


0.1 


3.6 


0.1 


2.1 


1.0 


1.0 


1.0 


1.0 




s 




3 




50.0 




30.0 




0.4 




0.2 




0.1 




0.1 




1.0 




1.0 



2 

22,2 
1.0 
0.1 
1.0 



S 

55.6 
0.4 
0.1 
1.0 



1 

2.9 
0.1 

1.0 



21 
100.0 



34 
91.1 
2.2 
0.9 
1.0 
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SY 
RY 
CY 

MY 
MN 

SY 
RY 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
MN 

SY 
RY 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
MN 



SY 
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TABLE 4.2 










rneuucNcv or< transactions muh stuoent/parent by actual discrepancies (Institution ano oc REf crralsi 

ACTUAL P|SC^f»ANCUSl 




f mans ac iions — 


TOTAL 


M 


f AAES 
PAlO 

iiftfir 
it* 


OEPENO 
STATUS 
1021 


CITlIcN* 
ASSETS SHIP 
1211 C01I 


NON- 
TAXABLE 
INCOME 
100.09 
10.111 


PORTIONS 

EARNEO 

llftflSI 






o.s 

0.5 
1.0 
















cv 

N* 
NN 


ACKNOWLEDGEMENT Of RESPONSE 
HI IN VAUO OOCUHENlAf fUN 
ANO VITH Att CORRECTIONS 


?? 
100.1 
2.1 
2.0 
1.0 


••ft 

Id 


3ft 
oft.2 
l.ft 
0.9 

M 


12 
15. ft 
ft. 9 

0. 3 

1. ft 


V 

n.t 

So 
0*2 
1.0 


1 

1.3 
25.0 

!•• 


32 
ftl.ft 

r.ft 
••• 

l.ft 


97 
Tft.O 
9. ft 
l.S 
l.ft 


w 

sv 

NV 
CV 
NV 
NN 


ACKNOWLEDGEMENT Of RtSPUNSE 
VllM VALlO OOCUMENUTION 
ANO SIGN&O SER UUT NUT AU 


oft 

100.0 
1.2 
1.2 
1.0 


V 

19. ft 
l.ft 

• •2 
l.ft 


2.1 

*-i 
l.f 


ft 

13.ft 

3.ft 
ft. 2 

1.2 


i 

ft. 4 
1.2 
0.1 

. M 




ft 

13.0 
US 
0.2 
1.2 


12 
2ft. 1 
2.1 
0.3 
1.0 


sv 

MV 
CV 
MV 

NN 


SENO SER 10 |0*Al SEND 

utter to institution to 




















ACKNOWLEDGEMENT Of UN -USE 


It 
100.0 
0.3 
0.3 
1.0 






* 










sv 

RV 

cv 

NV 
NN 


ACKNOWLEDGEMENT Of 


2 

100.0 
0.1 
0.1 

t.o 














• 


SV 
RV 

cv 

NV 
NN 


CORRECTIONS TOO LA It rOH 


> 2ft 
100.0 
0.7 
0.7 
1.0 


13 
Sft.ft 
2. ft 

0. 3 

1. ft 


ft 

23.1 
l.ft 
ft. 2 

M 


5 

10.2 
2. ft 
0.1 
1.0 


2 

7«? 
1.2 
0.1 

M 


1 

3.ft 

2S.ft 

1.0 


ft 

23.1 
1.5 
0.2 
1.0 


lS.o 
• •7 
0.1 
1.0 


SV 
RV 
CV 
NV 
NN 


CONTRACTOR HAKES 
CORRECTIONS - StR NEEDS 


i *o 


13 


U 


3 


2 




10 


19 


SV 
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FHEUUENCy OF, TR AN5 AC F 1 J * SCKti'AiMC IfcS^^ " 0lSCMtPANC,tS "NSIllUTIO* AND Ut REFERRALS) 



CONT. 



— TRANSACTIONS — 



ACKNOWLEDGEMENT OF RESPONSE 
WITH VALID DOCUMENTATION 
AND WITH ALU CORRECTIONS 
MADE • 



ACKNOWLEDGEMENT OF RESPONSE 
WITH VALID DOCUMENTATION 
AND SIGXcO SER bUT NOT ALL 
CORRECTIONS MADE 



SEND S£« TO IOWA I St*0 
LETTER TO INSTITUTION TO 
EXPECT NEw SEI •'. 



ACKNOWLEDGEMENT OF NUN-USE 
OF GRANT 



ACKNOWLEDGEMENT OF 
OE RESOLUTION 



CORRECTIONS TOO LATE FOR 
IOWA Ufl ONLY) 



CONTRACTOR MAKES 
CORRECTIONS - SfcR NEEDS 
SIGNATURE 



07/27/71 
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TOTAL 



0.5 
0.5 
1.0 



77 
100.0 
2.0 
2.0 
1.0 



10 
100.0 
0.3 
0.3 
1.0 



2 

100.0 
0.1 
0.1 
1.0 



POST 
HIGH 
105.06 
07) 



10 
13.0 
5.1 
0.3 
1.0 



HOUSE- VEPS UN- APPLl- PRIOR 
HULO tfENE- USUAL CANT tNHOLL- 
SI2E FITS tXHS SAVINGS MENT 
(06) (23) (IV, (24) (24| 
20) 



20 


l 


0 


1 


44.0 


1.3 


7.1ft 


1.3 


6.6 


2.6 


S.* 


33.3 


0.* 




0.2 




1.0 


1.0 


1.0 


1.0 



66 


7 


V 


100.0 


15.2 


17.4 


1.2 


3.6 


2.6 


1.2 


0.2 


0.2 


1.0 * 


1.2 


1.1 



1 

2.2 
1.0 

1.0 



26 


3 


6 


w 


100.0 


u. s 


IS. 6 


30.0 


0.7 


l.S 


l.J 


20. S 


0.7 


0.1 


o.i 


0.2 


1.0 


1.0 


1.0 


1.0 


60 


6 




1 



Ho 
2.V 
0.4 
1.0 



OTHER 
(25.03 
2S.30) 



•209- 



11 
16.3 
S.6 
0.3 
1.0 



6 

i.7 

2.0 
0.1 
1.0 



1 

so.o 
o.s 

1.0 



1 

3.1 

O.S 

1.0 



CASES 
CURRENTLY 
NONE UNKNOWN UN- 
(21) (24) MESOLVtO 



l.S 
O.S 
1.0 



2 

6.3 
0.1 
0.1 
1.0 



10 
100.0 
0.7 
0.3 
1.0 



1 

50.0 
0.1 



1.0 



26 
S6.5 
1.7 
0.7 
1.0 



BEST COPY AVAILABLE 



cv 

HV 
HN 



SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
HV 
MN 



SV 

Ry 

CV 
MV 



SV 
R V 
CV 
MV 
MN 



SV 
RV 
CV 
MV 
MN 



19 10 SV 
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BBi com mirm? 

. TABLE 4:2 w 



fHEUUCNCV Oft TRANSACTIONS tfllH >TUUtN!/HARtNT RV ACTUAL DISCREPANCIES (INSIITUTION A NO Ot REFERRALS) 
AC I UAL OUCRtPANClESl 



TRANSACTIONS -— 



REUUEST)NO AOOITIONAL 
DOCUMENTS • 



REQUESTING CLAMlflCAflON 
AND SPECIAL ACTION. ..... , 



MEUUEST1NO CLARIFICATION 
Of INCOME OH ASSETS.^.... 



MULTIPLE 8EUUESIS FOR 
CLARIFICATION .. 



REQUESTING SIGNATURE ON SER. 



CALL-US LETTER. 



COMPLETELY CUSTUMUEU 
LETTER 



07/27/70 

o 

ERLC 





AO J 
















I ill C 




nil 

till £tN« 


1 AAAULL 


PORTIONS 


TOTAL 


INC 


Pa lii 


Sf AIIIC 


1CC> |C CailA 

Asac I a »1IF- 


INvUMfc 


CARNEO 




I ft c . • •*! 


1 • •• ft 9 


IA2I 


fail iai i 
Icftl 1011 


1 All All 

IOOiQV 


I |4i 151 






101 






10.111 


iOO.O 


32.5 


27. » 


7.5 


5.0 


25.0 


47.5 


1.0 


2.4 


2.$ 


1.7 


i.i 


2.5 


3.3 


1.0 


0.3 


0.3 


0.1 


0.1 


0.3 


0.5 


1.0 


1.0 


1.0 


1.0 


1*0 


1.0 


1.0 


119 


4 


» 


1 


3 


• 


7 


100*0 


3.4 


4.2 


0.0 


2.9 


0.7 


5.9 


3.0 


0.0 


I.I 


0.* 




2.0 


1.2 


3.0 




0.1 




0.1 


0.2 


0.2 


1.0 


1:1 


M 


1.0 


1.0 


1.0 


1.0 



42 


3 


i 




1 


100.0 


7.1 


4.0 




2.4 


I.I 


p. 4 

M 


o.» 




O.ft 


I.I 


0.1 




1.0 


»•» 


».f 




1.0 


23 


1 


1 






100.0 


0.7 


4.3 






0.4 


0.4 


0.2 






0.4 


0.1 








1.0 


1.0 


M 






45 


20 




1) 


9 


100.0 


30.0 


24.'! 


12.3 


7.1 


1*7 


4.0 


3.9 


4.4 


3.1 


1.7 


0.5 


0.4 


0.2 


0.1 


1.0 


1.0 


U f 


1.0 


1*0 


25 


7 


4 


2 


J 


100.0 


20.0 


14.6 


0.0 


u.o 


0.6 


1.4 


0.4 


I.I 


1*0 


0.4 


0.2 


o.i 


0.1 


0.1 


1.0 


1.0 


M 


1.0 


M 


1* 


2 


i 




l 


100.0 


13.3 


4.7 




4.r 


0.4 


0.4 


o.i 




0.6 


0.4 


0.1 








1.0 


1.0 


M 




1.0 


II 


I 


i 




i 


100.0 


9.1 


• 9.1 




9.1 


0.3 


0.2 






0.6 


0.3 







•so- 



BESI COi" AVAILABLE 2 15 



7 

14.7 
1.7 
0.2 
1.0 



2 

0.7 
0.5 
0.1 
1.0 



10 
15.4 
2.5 
0.3 
1.0 

5 

20.0 
1.2 
0.1 
1.0 

I 

4.7 
0.2 

1.0 



I 

9.1 
0.2 



2 

4.0 

0.3 
0.1 
1.0 



2 

0.7 

0.3 
0.1 
1.0 



20 
30.0 
3.4 
O.S 
1.0 

R 

32.0 
1.4 
0.2 
1.0 

2 

13.3 
0.3 
0.1 
1.0 



I 

9.1 

0.2 



Hi 
Ntf 



Stf 
Rtf 



S* 
RV 

M¥ 



R¥ 
CV 
Hi 



s* 

RV 
CV 
HV 



Rtf 
CV 
Mtf 



Stf 
Rtf 
CV 
Mtf 



Rtf 
Ctf 
NV 
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TABLE 4.2 



TKtUUENCY OF, TRANSACTIONS WITH STUDENT/PARENT *V ACTUAL OlSCRtPANClES (INSTITUTION AND Ofc REFERRALS) 
ACTUAL OI>CRtPANC|ESl 



CONT. 



TOTAL 



POST 
HIGH 



HUUSt- 
MULO 
SUE 



— TRANSACTIONS — 



tftOUESTlNC ADDITIONAL 
DOCUMENTS • •• 



REQUESTING CLAN IF* I CA T I UN 
ANO SPECIAL ACTION* *••••* 



REQUESTING CLAR1F ICAT I ON 
OF INCOME OR ASSETS...... 



MULTIPLE REUUESTS FOK 
CLARIFICATION*. • • * * * 



REQUESTING SIGNATURE ON SER. 



CALL-US LETTER. 



COMPLETELY CUSTOMIZED 
LETTER 



07/27/71 



ERLC 



216 



VET'S 
BENE- 
FITS 





(05*06 








07) 






100*0 


10.0 


15.0 


2.S 


1.0 


2.0 


2.0 


C . w 


1*0 


0.1 


0.2 




1.0 


1.0 


1.0 


1.0 


1 I™ 


C 






I oo.o 


1 J 
1 . f 


I • f 




3*0 


1.0 


A 7 




3.0 


A. 1 


A i 




1.0 


1.0 


1.0 




**2 


3 


c 


1 


100.0 


7.1 
f . 1 


4 ft! 


c. 4 


1 • 1 


1 -S 


A. 7 
V.J 




1*1 


0.1 


o. i 




1.0 


1.0 


1.0 


1.0 


23 








100*0 




A. 7 




0*6 




A 7 




0*6 




0.1 




1.0 




1.0 










2 


1 AA A 


Ic. J 


20. 0 


3.1 


1.7 


4*1 




S.l 


I . f 


A 9 

Q.c 


A 1 
O.J 


0.1 


1.0 


1.0 


1.0 


1.0 


2S 


a 


4 




100. 0 


ft A 


1 A A 
I D. 0 




U « O 


1 A 


1 .J 




0.6 


0.1 


0.1 




1.0 


1.0 


1.0 




IS 


1 


1 




100*0 


6.7 


4.7 




0.4 


o.s 


0.3 




0.4 








1.0 


1.0 


1.0 




11 


1 ' 


1 




100.0 


9.1 


9.1 




0.3 


O.S 


0.3 




0.3 









UN- APPti* PRIOR 
USUAL CANT tNROLL- 
EAHS SAVINGS RENT 
IW» (22) (241 
20) 

S.O 
2.0 
0.1 
1.0 



1.7 
2.0 
0*1 
1.0 



1 

2.4 
1.0 

1.0 



»210« 



OTHER 
(2b. 03 
2d. 30) 

2.S 
O.S 

1.0 



3 

2.S 
l.S 
0.1 
1.0 



4 

V.S 
2.0 
0.1 
1.0 



CASES 
CURRENTLY 
NONE UNKNOWN U*- 
(211 (24) RESOLVED 



22. S 
0.7 
0.2 
1.0 



33 
27.7 
2.4 
0.6 
1.0 



12 
28*6 
0*9 
0*3 
1*0 



7 

30*4 
0.5 
0*2 
1.0 



25.0 
0.7 
0.3 
1.0 



70 
5U.S 
4.6 
1.1 
1.0 



ii 

42.9 
1.2 
O.S 
1.0 



13 
56.5 
0.9 
0.3 
1.0 



3 




s 


14 


23 


7.7 




7.7 


21. S 


35.4 


4.9 




2.S 


1.0 


l.S 


0.1 




0.1 


0.4 


0.4 


1.0 




1.0 


1.0 


1.0 


1 


l 


2 


s 


S 


4.0 


4.0 


0.0 


20.0 


20.0 


1-9 


12. S 


1.0 


0.4 


0.3 


»•? 




0.1 


0.1 


0.1 


1.0 


1.0 


1.0 


1.0 






1 


2 


11 






4.7 


13.3 


73.3 






O.S 


0.1 


r 0.7 






1.0 


0.1 


0.3 






1.0 


1.0 








1 


• 








9*1 


72.7 








0.1 


O.S 



0.2 
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BEST COPY AVAILABLE 



RV 

Cv 

MV 



SV 

RV 

Cv 

MV 
MN 



sv 

RV 
CV 
MV 
MN 



SV 
RV 
CV 
MV 



SV 
RV 
CV 
MV 



SV 
RV 
CV 
MV 
MN 

SV 
RV 
CV 
MV 
MN 



SV 
MV 
CV 
MV 
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TAB;! 










FMEUUENCf Of; TRANSACTIONS MlM *TUUENI/»»A«EnT *V ACTUAL OlSCHtPANClES 
ACTUAL US *C*t»»ANC US 1 


(INSTITUTION ANU OE REFERRALS) 




TRANSACTIONS — 


TOTAL 


AUJ 
GROSS 

INC 
112. 131 


TAXES OEPENO 
PAlO STATUS 
(14.17 |02) 

mi 


CI THEN* 
ASSETS SHIP 
0211 I0|) 


NUN* 

TaaailE 

Income 

100*09 
10.11) 


PORTIONS 

EARNEO 

(14.1*1 






1.0 


1.0 






1.0 


1.0 


m 


AVARO SUSPENSIUrt FOM fUlAL 
NON-RESPONSE Oa NQN- 
RESPONSE. TO AOD1TIONAL 


100.0 
4.2 
4.2 
1.0 




i 

0.4 

0.2 

M 


■ 






sv 

RV 
CV 
NV 
MN 


AHARO SUSPENSION FOM 


100.0 
0.4 
0.4 
1.0 




• 




1 

4.S 
0.2 

1.0 




SV 
RV 
CV 
NV 
MN 


CLOSE CASE * UNABLE TO 








• 








ACKNOWLEDGEMENT OF 
ACCEPTABLE DOCUMENTATION 






• 










ACKNOWLEDGEMENT OF 
CORRECTED SER AFTER 
















ACKNOWLEDGEMENT OF Ot 
RESOLUTION AFTEH SUSPENSION* •• 






• 








ACKNOWLEDGEMENT OF NUN-USE 


• 












HEQUEST1NG PROOF Of 












* 




REQUESTING CLARIFICATION 
OF QUESTIONABLE 


100. c 
0.3 
0.3 
1.0 




1 

10.0 
0.4 

1.0 






2 

20.0 

0.3 ' 

0.1 

1.0 


SV 
RV 
CV 
NV 

MN 


REQUESTING CHANGE OF 


100.0 
0.2 


2 

22.2 
0.4 


1 2 
11.1 22.2 
l.i I.I 


1 

11*1 




1 

11.1 
0.2 


SV 
RV 
CV 


07/21/71 








-SI- 




PREPAREO RV APPLIEO RANAOCHEnT 


SCIENCES 


ERIC 


BEST COPY. AVAILABLE _ 
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''.OK V/.VI: VTil c TABLE 4.2 



FHEUUENCY OFi TRANSACTIONS WITH STUDENT/PARENT iY ACTUAL DISCREPANCIES (INSTITUTION ANO OE REFERRALS) 
ACTUAL OISCHEHANCIESt 



CONT« 



— TRANSACTIONS — - 



AWAHQ SUSPENSION FOR TOTAL 
NON-RESPONSE OK NON- 
HE SPONSE TO AOtUTIQNAL 
HEUUEST 



AW ANO SUSPENSION FOR 
UNACCEPTABLE RESPONSE, 



HEUUEST 1 NO CHANGE Of 
OEPENOENCY STATUS. ... 



07/27/76 



219 



TOTAL 



1.0 



16S 
100.0 
4.2 
4,2 
1.0 



•••• 22 
100.0 
0.6 
0.6 
1.0 

CLOSE CASE - UNAdLc JO 
CONTACT STU0ENT/PA4ENT 

ACKNOWLEUGEHENT OF 
ACCEPTABLE DOCUMENTATION 
AFTER SUSPENSION* ••••••• 

AOKNOWLEUGEMENT of *■ 
COHHECTEO SER AFTER 
SUSPENSION 

ACKNOWLEUGEMENT OF OE 
HESOLUTION AFTEH SUSPENSION. . . 

ACKNUWLEUGEMENT OF NON-USE 

UF GRANT AFTEH SUSPENSION 

HEUUEST1HG PROOF OF 
CITIZENSHIP 

HEUUEST ING CLARIFICATION 
OF UUESTIONABLE 

OEPENOENCY STATUS 10 

100.0 
0.3 
0.3 
1.0 



9 

100.0 
0.4 



POST 
HIGH 
(QS»Q6 
071 

1.0 



HOUSE* 
HOLO 
SUE 

ton 



1.0 



VET'S UN- APPLl- PRIOR 
tJENE- USUAL CANT ENROLL- 
FITS CAPS SAVINGS RENT 
(231. U«i (22) (24) 
20) 



OTHER 
(2S»03 
2tt>30) 



0.6 

o.i 

1.0 



2 

1.2 
1.0 
0.1 
1.0 



i 

4.S> 
1*0 

1.0 



2 

22.2 
1.0 



2 

22.2 
0.7 



2 

22.2 
1.0 



NONE UNKNOWN 
(21) (26) 



1.0 



164 
99.4 
12.1 
4,2 
1.0 



21 
9S.5 
l.S 
O.S 
1.0 



3 

30.0 
0.2 
0.1 
1.0 



3 

33.3 
0.2 



CASES 
CURRENTLY 

UN- 
RESOLVEO 



1.0 



6 

60.0 
0.4 
0.2 
1.0 



4 

44.4 
0.3 



•211- 



PHiPMeO §Y APPLIEO MANAGEMENT SCIENCES 



BEST COPY AVAILABLE 
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MN 



SV 
RV 
CV 
MV 
MN 



SV 
HV 
CV 
MV 



SV 
KV 
CV 
RV 
MM 



SV 
HV 
CV 



TABLE 4.2 



rMCUUCNCV OF. TRANSACTIONS tfUH ST UUtNf /PARENT UV AC f UAL DISCREPANCIES UNSTlfUMON ANO OE REFERRALS) 
AC f UAL OlSCRfcPANCIESl 



TRANSACTIONS ••• 



HEUUESTlNG CHANGE |N PRIOR 
ENROLLMENT STATUS...... «.*. 



SECONO INSTRUCTION 
10 CORRECT RESPONSE • 



TIME EXTENSION. 



HE TURN TO SENOEH. 



CLARIFICATION* PRIOR TO 
RESPONSE • 



CLARIFICATION* NOT 
ELSEWHERE CLASS1FIE0. 



CALL IN RESPONSE TO CALL-US 
LETTER OR MAC LETTER. 



SEND SER TO S TUOENT/PARENT • • • • 



•?/*?/?• 



TOTAL 



0.2 
1.0 



34 
100.0 
0.9 

0. 9 
1.1 

A? 
100.0 
!•? 

1. T 
1.1 

IMA 
100.0 
4.7 

1.3 



U9 
100.0 
3*5 
3.5 
1.1 



266 
100.0 
6.0 
6.1 

i.a 



I 

100.0 
0.2 
0.2 



**>J NON- 
GROSS fAAtS DEPEND CiTWtN- TAXABLE PORTIONS 

INC PAID STATUS ASSETS SHIP INCOME EARNEO 

112*131 <16»I7 1021 121) (Oil <0tf»09 (16*15) 

li» 10*111 



i.l 
l.i 



s 

14.7 
l.i 
i.l 
l.i 

* 

T.S 
l.i 
i.l 
l.i 

3 

1.6 
I 

i.l 
l.i 



l? 

J. I 



10 
li.i 

1.3 
I.* 



1.9 



A 

11. • 
i.9 

i.l 

M 

l 

10. * 

l.i 

i.2 
l.i 

i 

1.6 
0.7 
O.f 
1.0 



U 
0.6 

2.7 
0.3 
1.2 



0.1 
1.0 



2 

8.9 
1.1 
0.1 
1.0 



6 

2.2 
2.3 
0.1 
1.0 



6 

2.9 
2.3 
0.1 
1.0 



1.0 




1.0 


J 


6 


5 


v.i 


11. i 


16.? 


l.i 


1.0 


0.9 


0.1 


0.1 


i.l 


1.0 


1.0 


1.0 


1 


9 


? 


1.9 


13.6 


10.4 


0.*) 


2.2 


1.2 




0.2 


0.2 


1.0 


1.3 


1.0 


i 


6 


6 


1.6 


3.3 


2.2 


l.i 


1.5 


0.1 


a. i 


0.2 


0.1 


1.9 


1.5 


1.3 



I 

1.6 

1.4 
0.1 
1.0 



69 


26 


26 


li.i 


9.0 


9.V 


11.2 


14.9 


16.0 


1.3 


0«? 


O.f 


2.J 


4.3 


3.7 



IT 


6 


5 


6 


J 


100.0 


29.4 


29.6 


35.3 


17.6 


0.6 


1.0 


l.i 


3.6 


l.i 


0.6 


i.l 


i.l 


0.2 


0.1 


I.l 


l.i 


M 


1.2 


1.0 



1 

16.4 
0.6 



14 
10.1 
3.4 
0.4 
1.2 



59 
22.2 
14.5 
l.S 
2.2 



4 

23.5 
1.0 
0.1 
1.3 



17 
12.2 
2.9 
0.4 
1.1 



44 
17.3 
7.9 
1.2 
2.1 



7 

41.2 
1.2 
0.2 
1.0 



-52- 
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BEST COPY AVAILABLE 
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TABLE 4.2 



FM6MUENCY OFi TRANSACTIONS «ITH STUUENT/PARENT it ACTUAL DISCREPANCIES (INSTITUTION AND 06 REFERRALS) 
ACTUAL OISCRtPANClESt 



CONT. 



TRANSACTIONS 



REUUEST1NG CHANGE IN PRIOR 
ENROLLMENT STATUS. •••••••• . 



SECONO INSTRUCTION 
TO CORRECT 'RESPONSE. 



TIME EXTENSION. 



4^ 



RETURN TO SENOER. 



CLARIFICATION. PRIUK TO 
RESPONSE ••••••••• 



CLARIFICATION, NOT 
ELSEWHERE CLASSrriEO. 



CALL IN RESPONSE TO CALL-US 
LETTER OR MAC LtTTErt. 



SENO SER TU S [UutN T/PAritN T • • • ■ 



07/27/78 




222 



TOTAL 



0.* 



HOUSE* 
POST HULO 
HIGH SUE 
(0St06 (04) 
07) 



VET'S 
0ENE* 

rns 

C23) 



0.2 


0.1 


0.1 




1*0 


1*0 


1.0 




34 


* 

2 


4 




100*0 


S.9 






0*9 


1*0 


I.J 




0*9 


0.1 


0.1 




1*1 


1.0 


i»9 




67 




3 




100.0 




4.S 




1*7 




1.0 




1*7 




0.1 




1 .1 




3.0 




1*4 


3 


* 




100.0 


1*6 


2.7 




4.7 


l.S 


1.7 




4.7 


0.1 


0.1 




1 .3 


1*0 


1.0 




139 


1 


6 


1 


100.0 


0.7 


4.3 


0.7 


1 Q 
J .9 


A C 

O.a 


2.0 


2.6 






O.C 




1.1 


1.0 


1.0 


1 A 


266 


36 


49 


4 


100.0 


13. 5 


18.4 


l.S 


6»a 


IB. 4 


16.2 


10.3 


6.B 


0.9 


l.J 


0.1 


1.4 


3.6 


2.6 


2.0 


17 


6 


6 




100.0 


35.3 


JS.3 


i 


0.4 


3.1 


2.0 




0.4 


0.2 


0.2 




1.1 


1.2 


1.2 




? 




1 




100.0 




14.3 




0.2 




O.J 





UN- APPU- PRIOR 
USUAL CANT ENMOLL- 
tAPS SAVINGS RENT 
UVt (22) (24) 

20) 



1 

2.9 
1.0 

1.0 

i 

1.0 
1*0 



6 

4.3 

5.9 

0. < 

1. » 



U 
4.9 
U.I 
O.J 
3. J 



1 

S.9 
1.0 

1.0 



2 

1.4 

25. 0 
0.1 
1.0 



BEST COPf WWLABLE 



OTHER 
(2St03 
2tft30) 

0.1 
1.0 



27 
10.2 
13.7 
0.7 
2.7 



3 

17.6 
l.S 
0.1 
1.0 



CASES 
CURRENTLY 
NONE UNKNOWN US- 
(21) (26) RESOLVEO 



0.1 
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prepared, there were no particular discrepancy areas identified which 
required a disproportionately high number of follow-up letters; 
rather those cases in which actual discrepancies were unknown 
accounted for the largest proportion of first -follow-up transactions 
(.18.2%) compared to an overall average of 7.7%). Cases in which no 
discrepancies were uncovered-' required the second highest proportion 
of second follow-up transactions in instances of unresolved cases 
and cases of unknown discrepancies 0-8.2% and 10.5%, respectively). 

In terms of the distribution of transactions which follow the 
receipt of responses containing a corrected SER supported by docu- 
ments, the greatest proportion of such transactions occurred in cases 
containing actual discrepancies in portions of earned income (9.8%) 
and adjusted gross income (8.5%), whereas the fewest proportion of 
this transaction type occurred in asset discrepancies and errors in 
unusual expenses (both occurred at the rate of 0.2%). The highest 
proportion of transactions taken on cases in which SER corrections 
were received after the BEOG processor's deadline for submitting 
them was for cases with Veteran's Educational benefits errors. The 
proportion of transactions were considerably higher for Veteran's 
Benefits (20.5% than other categories such as (unusual expenses 
(2.9%) and discrepancies in number in post-high (1.5%). This occur- 
rence is not particularly generalizable; it is attributed to the fact 
that a particular institution referred several cases involving dis- 
: crepancies in Veteran's Benefits. 
Distribution of Student Responses 

In order to determine the effectiveness of the validation pro- 
cedures; i.e., the extent to which students are responding to the 
procedural letters and actions implemented in the Institution Re- 
ferral study, a series of tables have been provided to display the 
distribution of responses at various intervals in the validation 
cycle by the referral reasons. Table 4.3 presents the distribution 



i/cases with no discrepancies were those closed due to the receipt 
of acceptable documents verifying original SER data. 



ERLC 



4.35 



227 



TABLE 4.3 



DISTRIBUTION OF F IRST RESPONSES if REFERRAL REASON* IINSIIIUIION A NO OE MEFERRALSI 
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1 TABLE 4.3 



DISTRIBUTION Of FIRST RESPONSES BY REFERRAL REASON (INSTITUTION AND 0£ REFERRALS) - CUNT. 
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TABLE 4.3 
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AUJUSTEO NUN- ZERO/ OEPiNU- CIT- PUSI HOUSE* 

GROSS TAXES TAXABLE LU« ENCV ASSETS/ I/EN- HIGH MOLO 
TOTAL INCOME PAll) INCOME INCOME STATUS SAVINGS $HIP EnRULL SUE 



9 

100.0 
2.2 
2.2 



44 REQUESTING CHANGE IN PRION 
ENROLLMENT STATUS 



1 

II.I 
0.6 
0.2 



9 

100.0 
10. • 

2.2 



sc 
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cc 

HC 



SO SECONO 1NSMUCTIUN 

TO CORRECT RESPONSE, 

31 AMARU SUSPENSION FUR 

UNACCEPTABLE RESPONSE...... 

33 ACKNOWLEDGEMENT UF 
ACCEPTABLE DOCUMENTATION 
AFTER SUSPENSION....; 

34 ACKNOWLEDGEMENT Uf 
CORRECTEO SEN AFTER 
SUSPENSION 

35 ACKNOWLEDGE MtNT OF Ot 
RESOLUTION AFTER SUSPENSION 

34 ACKNOWLEDGEMENT UF NUN-USE 
OF GRANT AFTER SUSP ENS I UN . • 

•4 SENO SER 10 SIUOENT/PaRENT. 

MT COHPLETEO CALL 10 

*• INCOMPLETE CALL TO 

9S COMMUNICATION WITH 

thiro Parties • 



49 


20 


4 


S 


t 


9 


3 


3 


2 


I 


100.0 


40.1ft 


12.2 


10.2 


4.1 


U.4 


4.1 


4.1 


4.1 


2.0 


12.1 


12.3 


IS.4 


• •3 


4.0 


lO.tt 


I2.S 


7S.0 


IS. 4 


5.0 


12.1 


4.9 


1.5 


1.2 


O.a 


2.2 


0.1 


0.7 


O.S 
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rtH jut vcr;s PHiuR mult ioent- 

RESPONSE RESULT — T0T AL p2t *r?tc M S?iSJ L EN * 0 ^* *>*S- UN- IFICA- 

PMt f| ? S CENTAL MtNT CREP KNOWN TION NEC 

*3 HEOUESTING CHANGE OF 

OEPENDENCY STATUS. 9 

100.0 

2.2 

*% REOUESTlNG CHANGE IN PRIOR 
ENROLLMENT. STATUS 

50 SECOND INSTRUCTION 

TO COHHtCT MtSPONSE 

31 AWARD SUSPENSION F OK 

UNACCEPTABLE RESPONSfc 

33 ACKNOWLEOGEHtNT OF 

ACCEPTAdLE DOCUMENTATION 
AFTER SUSPENSION.... i 

J* ACKNOrfLEOG&MtNT OF 
CORH£CTLO SEH AFTtN 

suspension 

35 ACKNOwLEOGEHtNT OF Ot 
NES0LUT1ON AFTER SUSPENSION 

36 ACKNOWLEDGEMENT OF NUN-USE 
OF GRANT AFTtH SUSPENSION.. 

B6 SEND SEK TO STUDENT/PARENT • 

• 7 COMPLETED CALL TO 

at INCOMPLETE CALL TU 

95 COMMUN1CAT1UN tflTH 

THIRO PARTIES 

UfHER , 9 12 
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of first responses from study participants at the time this report 
was prepared. The data shown in this table are based upon a total 
of 406 first responses received from applicants or their parents. 
It should be noted that 406 is a count of the total cases having 
first responses, whereas the cell entries contain duplicated counts 
of transactions; i.e., transactions taken on cases with more than 
one referral reason are counted more than once. Of these 406 first 
responses only 13 (3.2%) contained all requested documentation and 
required that no corrections be made to the SER. A slightly higher 
percentage of the first responses (7.4%) contained acceptable SER 
corrections to all fields requiring changes and verifying documents 
supporting the changes. 

There were two other response types which were considered ac- 
ceptable responses requiring no further action, namely a confirma- 
tion that the grant has not been used (2.2% of the first responses) 
and a response which is accepted by OE as a special circumstance 
superseding validation (.5%). Thus, in total, the first responses 
received were completely acceptable for 13.3 percent of the cases 
that had first responses (54 of 406). This finding is significantly 
lower than the findings in the 1976-77 validation study, as shown 
in the following text table: 



Comparison of First Responses Received in 1976-77 
Validation Studies and 1977-78 Validation Study 


Response Type 
Total 


1976-77 
100.0 


1977-78 
100.0 


Acceptable Documentation 


11.7 


3.2 


Acceptable SER Correction 


32.9 


7.4 


Other Acceptable Closures 


* 


2.7 


Unacceptable Documentation 


16.7 


46.5 


Unacceptable SER Correction 


18.7 


20.0 


All Other Responses 


20.1 


20.2 


*Other closures were not 


specified 


in the 1976-77 validation 



4.42237 



The percentage of first responses in the 1977-78 study which 
contained unacceptable documentation increased substantially (in- 
crease of 29*8%) in comparison to the 1976-77 findings* Unaccepta- 
ble SER corrections also increased slightly from the percentage re- 
ceived in the 1976-77 study* 

The significant decreases in the acceptability of the 1977-78 
first responses in comparison to past validation results appearing 
in this table are of great concern and require close -examination. 
One factor which may explain these decreases is the fact that as 
the validation procedures have become more sophisticated, and as 
more experience has been gained in the process of detecting errors 
by thoroughly reviewing SERs and documents, there have been more 
errors uncovered on Student Eligibility Reports. This knowledge of 
validation may explain why the amount of acceptable SER corrections 
decreased. The difference in the proportion of responses containing 
acceptable documentation may be explained by the following procedural 
change. In the 1976-77 study, alternative documents were accepted 
in the first responses; however, in the 1977-78 study, if the student 
failed to provide the exact document requested, a second letter was 
sent again requesting the original documents which were stated. 
These strengthened procedures proved to be effective in many cases 
since often a second request for a specific document resulted in the 
student obtaining and providing the preferred documentation. 

Of all the referral reasons reported, by institutions, those 
with reported errors in the number of family members in post-high 
school, non-taxable income, and household size exhibited the highest 
proportion of first responses containing completely corrected SERs 
(15.4%, 11.7% and 10.0% respectively).—^ In contrast, the fewest 
proportion of first responses containing corrected SERs were re- 
ceived from students referred for suspected error in their dependency 
status. While it is not surprising that errors in the number of 



— Citizenship referral reasons were not taken into consideration 
since there were so few of these referred. 
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members enrolled in post-high institutions and total household size 
should be corrected, since these items are typically not difficult 
to validate in the first response, it is surprising that of the 
first responses containing corrected SERs, cases with errors in 
non-taxable income were correct more often than cases with other 
referred discrepancies such as adjusted gross income (11.7% vs. 8.6%). 
Other than the findings presented above, first responses generally 
required similar actions within each reason for referral. 

Table 4.4 displays the distribution of second responses by re- 
ferral reasons for all referrals from institutions, OE, and other 
contractors. Data in this table are based upon 166 responses re- 
ceived after an incomplete or erroneous response had previously been 
received and processed. At the time of the second response, 17.5 
percent of the responses (29 of 166) were completely acceptable. Of 
these acceptable responses, most of them (23 of 29) contained 
acceptable SER corrections. By the time of the second response, 
21.7 percent of the responses were unacceptable and resulted in sus- 
pension of the student's award or consisted of some other type of 
response (36 of 166).— ^ 

Overall, second responses increased in acceptability over first 
responses by only 4.2 percent. However, the greatest increase within 
acceptable response types was for SER corrections, which nearly 
doubled in size (i.e., increased from 7.4% in the first response to 
13.9% in the second response). This finding indicates that the pro- 
cedural letters assisting students in making SER corrections are 
successful. In contrast to this increase, however, the number of 
responses containing documents which completely verified the dis- 
crepancies referred by schools remained relatively constant (3.0% of 
second responses vs. 3.2% of first responses). 



—Responses falling into the "other" category include letters that 
were returned-to-sender , and letters which resulted in a time 
extension. 
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TABLli 4.4 



OiSfMieuilON OF SECOND PM" UN *C* HCfCHAAL HEASOnS (INSTITUTION ANO OC ItEFENflALS) 

••• NCF f HHAL' REASONS 



••• RESPONSE MESULTS ••• 


TOTAL 


•OJUgTCO 
QHQIS 
INCOME 


lAAtS 
PAID 


NON- 
TAKAILE 

HCOME 


It HO/ 
LOW 
INCOME 


OEPENO- 
ENCV 
STATUS 


ASSETS/ 

Savings 


CIT* 
I2EN* 

ship 


POST 
HIGH 
ENHOLL 


HOUSE" 
HOLO 
SIZE 




III 
100. 1 
100. 1 

ill.! 


It 
100.1 

«M 


IM 
II. I 

110*9 
II. • 


21 
12.7 
100.0 
12.7 


14 
1*4 

lll«9 

1.4 


J4 

21.7 
100.0 
21.7 


12 
7.2 
100. • 
7.2 


i 

0.1 
100.0 
0.1 


4 

2.4 
100.0 
2.4 


7 

4.2 
100.0 
4.2 


10 ACKNOWLEDGEMENT Of VALlO 
OOCUMEnTaT I ON 

(NO CONNECTIONS NECESSANV). 


9 

100.0 
3.1 
3.1 


I 

41*1 

*.9 
1.2 




I 

20.0 
4.1 
I.I 




2 

40.1 
S.I 
1.2 




1 

20.1 
100.0 
0.1 






II ACKNOWLEDGEMENT OF MESPONSE 
Ml f H VALID OOCUHENfAflON 
ANO 1*1 IH ALL CONNECTIONS 


29 
101. • 

li.9 
13.9 


12 
92.2 

T.2 


i 

4.3 

s.i 

1.4 


4 

17.4 
19.1 
2.4 


2 

1.7 
14.J 
!•« 


S 

21.7 
13.9 
3.1 








3 

13.0 
42.9 
I.I 



12 ACKNOWLEDGEMENT Of MESPONSE 
WITH VALIO DOCUMENTATION 
ANO SIGNED StM WUr NOT ALL 







1 


1 


3 


2 


1 




100. 1 


II. ft 


7.7 


23.1 


1S.4 
16.7 


7.7 




7.1 


II. 1 


5.6 


1.3 


14.3 




7.1 


4.0 


I.I 


1.1 


1.2 


0.4 



13 SENO SEN TO IOWA - SEND 
LETTEM TO INSTUUTION TO 
EXPECT NEW St I.. ••••• 

14 ACKNOWLEDGEMENT OF NUN-USE 

OF GNANT I 

III. I 
1.6 
I.I 

15 ACKNOWLEDGEMENT Of 

OE RESOLUTION 

21 CONMACIOH MAKfcS 
CONNECTIONS * SEN NEEOS 
SlGNAfUNE 6 

III. I 
3.6 
3.1 

22 NEOUESTING AUDI f IL'NAL 

DOCUMENTS 1« 

III. I 
II. I 



I 

100.0 
1.3 
0.1 



2 

33.3 
2.9 
1.2 



7 

3N.9 

11.1 



2 

33.3 
11.1 
1.2 



J 

16.7 
II.? 



I 

11.7 
4.8 
I.I 



1 

S.6 
4.1 



I 

14.1 
7.1 
1.4 



t 

II. 1 
14.4 



1 

16.7 
2.1 
I.I 



4 

22.2 
ll.l 



3 

14.7 

2S.I 
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DISTRIBUTION UF SECONO RESPONSES *V REFERRAL REASONS (1NSUTUTIUN ANO OE REFERRALS) 

••• REFERRAL REASONS ••• 



CONTi 



— RESPONSE RESULTS — 
TOTAL < 



10 ACKNOWLEDGEMENT OK VALlQ 
DOCUMENTATION 

(NO COKKECT1UNS NtCEbSARy) , 



11 ACKNOWLEDGEMENT UF RESPONSE 
*ITM VALID PUCUMtNTAlIUN 
ANO WITH ALL COHKtCTIONS 
MAOE 



12 ACKNOtfLEOGEMtNT Of RtSPONSE 
WITH VALID OuCUMEnTAUOn 
ANO SiOHEO St« dUT NOT ALL 
CORRECTIONS MAOE...... 
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TOTAL 

100.0 
100.0 
100.0 



s 

100.0 
3.0 
3.0 



23 
100.0 
13.9 
13.9 



1J 
100.0 

7.0 



13 SEND SER TO IOWA • St NO 
LETTER TO IN>TITuIIOn TO 
EXPECT NEW Stl...; 

H ACKNOwLCOGEMtNT OK NON-USE 

OF GRANT j 

100.0 
0.6 
0.6 

15 ACKNOwLtOG£MtNT UF 

OE REiOLUl ION. ••• • 

21 CONTRACTOR MAKES 
CORRECTIONS - SEN NJ-EOS 
SlGNATUHt ^ 

100.0 
3.6 
3.6 

22 HEOUCbTlNG AUOIUUHAL 

DOCUMENTS | g 

100.0 
10. tt 



MM SUE VET'S FN | OR 

ANO d£Nt- HEOICAL ENROLL- 

PHE Fits OENTAL HtNT 

3 4 7 

1.4 4.2 

100.0 100.0 100.0 

l.i 1.2 t.2 



MULT 
OIS- 
CREP 

4 

2.4 
100.0 
2.4 



UN* 
KNOWN 

1 

0.6 
100.0 
0.4 



IDENT- 
IFICA- 
TION NEC 



1 

0.6 
100.0 
0.6 



10 
6*0 
100,0 
6.0 



1 

14.3 
0.6 



1 

16.7 
33.3 
0.6 



1 

S.6 
lt.3 



1 

£.6 
4S.0 



1 

S.6 
10.0 
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RESPONSE MESULlS — 


TOTAL 


ADJUSTED 
GROSS 
INCOME 


TAKES 
PAIO 


NON- 
1 AM ABLE 
INC ONE 


ZERO/ 
LUtf 
INCOHC 


OtPEMU- 
fcNCV 
SlAlUS 


ASSETS/ 
SAVINGS 


CIT- 
IZEN- 
SHIP 


PUS I 
HIGH 
ENROLL 




10. « 


4,2 


l.K 


0.4 


1.4 


2.4 


1.0 




0.4 


23 REQUESTING CLARIFICATION 


4 

100*0 
2.4 
2.4 






3 

TS.O 
14.3 
1.0 






1 

2S.0 
G.3 
0.4 




2S.0 
2S.0 
0.4 


24 REQUESTING CLANlf ICAflQN 


0 

100.0 
4.0 

4.* 


i 


1 

I2.S 
5.4 
0.4 




1 

!*•» 
7.1 
0.4 


S 

42. S 
13.0 
3.0 








2S MULTIPLE REQUESTS fOR 


•G 
100.0 
4.G 
4.0 


3 

}?.* 
*.3 
M 


1 

12. » 
S.4 
0.4 


1 

12. S 
4.1 
0.4 




2 

25.0 
S.4 
1.2 








24 REQUESTING SIGNATURE ON SER 


• 

100.0 
4.G 
4.G 


2 

25.0 
2.0 
1.2 








4 

50.0 
ll.l 
2.4 


1 

12.S 
0.3 
0.4 








4 

100.0 
2.4 
2.4 


3 

75,0 
4.3 
!•• 

















HOUSE- 
HOLO 
SI2C 



20 COMPLETELY CUSTOMIZED 
LETTER 



4| REQUESTING PKOOf Of 

CITIZENSHIP 

42 REQUESTING CLARIFICATION 
Of QJcSTlONAdLE 
OEPENOENCY STATUS 

43 REQUESTING CHANGE Of 
OEPENOENCY SIATUS 

44 REQUESTING CHANGE IN PRIOR 
ENROLLMENT STATUS 

SO SECOND INSTRUCTION 

TO CORRECT RfciSPONSfc! 



3 

100.0 
1.0 
1.0 



2 

44.7 
2.9 
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I 
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23 REQUESTING CLARIFICATION 
ANO SPECIAL ACTION 



24 REQUESTING CLARIF1CAJ ION 
UF INCOME OR ASSETS %i 



25 MULTIPLE REQUESTS FOR 
CLARIFICATION 



26 REQUESTING SIGNATURE ON SER 



TOTAL 

io. a 



4 

100.0 

2.4 

2.4 



a 

100.0 

4.S 

4. a 



100.0 

4. a 
4. a 

a 

100.0 

4. a 
4. a 



27 CALL-US LETTER h 

100.0 

2.4 

2t COMPLETELY CUSTOM12EO 

LETTER • 3 

100.0 

i.a 
i.a 

41 REQUESTING PROOF UF 
CITIZENSHIP 

42 REQUESTING CLARIFICATION 
OF QUESTIONABLE 
OEPENOENCV STATUS 

43 REQUESTING CHANGE OF 
DEPENDENCY STATUS 

44 REQUESTING CHANGE IN PRIOR 
ENROLLMENT STATU* 

SO SECOND INSTRUCTION 

TO CORHtCT HtSPONiE 29 

100.0 
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V£T»S PRIOR 

dENt- MEDICAL ENROLL* 

FITS DENTAL MtNT 

0.6 



1 

2S.0 
14.3 
0.6 



1 

12. S 
SO.O 
0.6 



2 

6.9 



1 

3.6 



1 

12.5 
14.3 
0.6 
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MJLT 
01S- 
CR£P 

0.6 
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UN* IFICA- 
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12.5 
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1 
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0.6 



2 

6.9 
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1 
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10.0 
0.6 

1 
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31 awaro suspension fun 
Unacceptable mespunse. 



ADJUSTED *ON- lltiO/ OiP£*D- CIT- POST HOUSE* 

GMOSS TAAtS TAXABLE LOri ENCV ASSETS/ HEN* HIGH HOLO 
TOTAL INCOME PAIO lNCOH£ INCOME STATUS SAVINGS SNIP CNHOll SUE 



II. i 
17. S 



IS 
100*0 
9.0 
9.0 

33 ACKNOWLEDGE NtNT OF 
ACCEPTABLE DOCUMENTATION 

Af ten suspend i on* •••••••••• 

34 ACKNOKLEOGEMtNT OF 
CON«£CTEO StH Af TtM 
SUSPENSION 9 

35 ACKNOWLEDGEMENT OF Ot 
RESOLUTION AFTE4 iUSHEtfSlUN 

J* ACKNOwLEOGEHtNT OF NON-USE 
OF GrtANT AFIEH SUSPENSION** 

•4 SENO SEN TO STUOEnT/PARENT. 

•7 COHPLETEO CALL TO 

M INCOMPLETE CALL TO 

95 COMMUNICATION WITH 

TrtlftO PANTIES 

OTHER 2| 

100*0 
12.7 
12.7 



20.3 
0.4 



4 

44.0 
••7 
3.4 



I 

33.3 
10.1 
4.2 
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22.2 
2.4 



2 

13.3 
11.1 
1.2 



3 

14.3 
14.7 
1.4 



19.0 
2.4 



2 

13.3 
9.5 
1.2 
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2.% 



4 

26.7 
2.4 



0.3 
1.0 



s 

33.3 
13.9 
3.0 



25.0 

i.a 



14.3 
0.0 



1 

4.7 
14.3 
0.4 



CC 
NC 



SC 
NC 
CC 
H5 
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19.0 
19.0 
2.4 



2 

9.S 
S.4 
1.2 
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9.S 
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CUNT, 



— • RESPONSE RESULTS — 



HH SUC 

PRE 

66. 7 
1.2 



TOTAL 

17. S 
17. S 

31 ArtARQ SUSPENSION FOR 

UNACCEPTABLE RESPUNSt IS 

100.0 
9.0 
9.0 

33 ACKNOWLEDGEMENT OK 

ACCEPTABLE OUCUMENTAl IOn 
AFTER SUSPENSION,.,,; 

3* ACKNOriLEOGEMLNT OF 
CORRECT tO SEN AFTtH 

suspension 

35 acknowledgement of ot 
resolution after suspension 

36 ACKNOWLtOGEMtNT OF NUN-USE 
OF GRANT AFTER SUSPENSION.. 

•6 SENO SER TO S TUOEN T/H AREN T , 

W7 COHPLETEO CALL TU 

sa Incomplete call tu 

95 COMMUNICATION WITH 

THIRD PARTIES 

— OTHER 21 

100.0 
U.7 
12.7 

NOTEl TOTAL COLUHN REPRESENTS CASES (STUDENTS) I 
CELL ENTRIES ARE OUPLICATEO COUNTS, 



vet;s prior 
bcnt- meoical enroll- 

rifS OENTAL MCNT 

90.0 
O.i 



1 

ft. 7 

1*.3 
0.6 



MULT 
OIS- 
CREP 

50.0 
1.2 



UN- 
KNOWN 



IDENT- 
IFICA- 
TION 



2 

9.S 
2B.ft 
1.2 



NEC 

10,0 
0,6 



1 

6.7 

10.0 
0,6 



1 

4.B 
100.0 
0.6 



S 

23,6 
50,0 
3.0 



CC 
HP 



sc 
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MC 



SC 
RC 
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In reviewing the relationship of the referral reasons with 
second responses, it appears that close to half C42 . 9%) of the 
second responses from students referred for potential discrepancies 
in household size resulted in acceptable SER corrections. In addi- 
tion, cases referred for discrepancies in non-taxable income and 
adjusted gross income also resulted in a proportionately high number 
of second responses containing acceptable SER corrections (19.0% 
and 17.4% respectively), than did other referral types such, as taxes 
paid which were considerably lower C5.6%) than other referral types. 
Students who had been referred for discrepancies in zero/low income 
proportionately more often submitted unacceptable second responses 
resulting in award suspension. Since unacceptable responses were 
categorized as those in which the specific instructions for cor- 
recting errors or providing documents had not been followed, this 
indicates that students with errors in low income may not fully 
understand the procedures for correcting SER data or simply may choose 
not to make corrections which have been identified by the contractor. 

The distribution of third responses presented in Table 4.S 
displays an even greater proportion of acceptable responses than 
found in the second response cycle, with a substantial increase in 
the number of responses which contained acceptable SER corrections. 
Specifically, 26.7 percent (16 of 60) of the third responses con- 
sisted of acceptable SER corrections, compared to 7.4 percent in 
the first response and 13.9 percent in the second response. Overall, 
thirty percent of the responses received in reply to the third re- 
quest were completely acceptable by the time of the third response. 
The distribution of acceptable responses within each response cycle 
is illustrated in the following text table: 



Comparison 


of Response 


Types in Each 


Response Cycle 


in the 1977- 


78 Validation Study 


Time of Response 


Acceptable 


Unacceptable 


First Response 


13.3 


86.7 


Second Response 


17.5 


82.5 


Third Response 


30.0 


70.0 



4.52 
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These results indicate that students who are given two sets of spe- 
cific instructions on making SER corrections and/or providing docu- 
ments are more likely to respond correctly than those who receive 
only one specific set of instructions* Table 4.5 indicates that, 
among referral reasons, cases referred for discrepancies in adjusted 
gross income had the highest proportion of third responses containing 
acceptable SER corrections ("36. 4%), in comparison to other common 
referrals reasons, i.e., dependency status (30.0%) and non-taxable 
income (28.6%). 

This may be attributable to the fact that once the tax form has 
been obtained, the need for corrections to adjusted gross income are 
easily identifiable, whereas other items on the SER require review 
of multiple documents before appropriate corrections can be made. 
Due to the small cell sizes in this particular table, no other trends 
in the distribution of third responses can be ascertained. However, 
given the fact that the data represent institution referral cases 
which were initiated at all times of the contract year and not within 
a given time frame (such as Pre-established Criteria cases), it 
should be representative of the overall nature of third responses. 
While the average number of letters initiated by the contractor de- 
creased, all other transactions increased. One of the factors which 
may have caused an increase in both letter and telephone communica- 
tions made by students and parents is the fact that all letters sent 
to students inform them that failure to comply with the validation 
requests will result in suspension of the award. This statement may 
then provide an incentive for students to comply. 

The mean number of transactions with institutions or a third 
party within referral reasons is presented in Table 4.6. Very few 
differences are apparent in the average number of transaction types 
for specific referrals. One interesting finding, however, is that 
institutions who referred cases with errors in dependency status sent 
an average of 2.0 letters to the validation office (excluding the 
letter notifying the office of the referral), whereas all other 
referral areas in which letters were initiated by institutions or 
third parties averaged only 1 letter. The discrepancy types which 
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required the greatest number of telephone calls from institutions 
or third parties were taxes paid (1.8) and post-high school enroll- 
ment (1.7), 

Mean Number of Transactions 

As stated previously, the average number of all types of trans- 
actions required per case was 4.2 transactions. Table 4.7 presents 
a separation of transactions taken by the validation contractor and 
the students (and/or parents) by each referral reason. The trans- 
action counts in this table are based on the total of 925 cases; 
however, the figures presented in each cell represent duplicated 
counts of transactions. Of all letters sent by the validation con- 
tractor, referrals of discrepancies in zero/low income, medical/ 
dental expenses and taxes paid required the most letters (3.5, 3.5 
and 3.0 on the average, respectively), whereas referrals of cases 
with suspected discrepancies in veteran's benefits required the fewest 
transactions (an average of 2.1 letters to the student per case).i^ 
Both referrals of asset discrepancies and medical/dental discrepan- 
cies are typically difficult items to validate, in that substantia- 
ting documentation supporting these items is often difficult to 
obtain. This factor most likely accounts for the amount of trans- 
actions taken by the validation contractor in cases referred for 
these reasons. In contrast, letters initiated by the students or 
parents were most frequently sent from individuals referred for 
multiple discrepancies (2.2 per respondent), suspected errors in 
reported assets and savings (averaging 2.1 per respondent), and 

cases reported for errors in both the household size and number en- 

2/ 

rolled in post-high school (2.1 per respondent).— Of particular 
interest is the fact that in the 1976-77 institution referral study, 



—While prior enrollment referrals actually required the fewest 
transactions per case (1.3) it was felt that this total figure is 
unstable since only 3 cases appear. 

21 

—Cases recorded with multiple discrepancies as the referral reason 
are those in which more than three discrepancies were referred. In 
these instances, two of the discrepancies are recorded separately 
and any remaining discrepancies are recorded as multiples. 
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asset referrals also exhibited a proportionately higher number of 
letters from students than did other referrals C2*0 on the average). 
Cases referred with multiple discrepancies are generally expected to 
require numerous transactions since the higher numbers of 
questionable items require correspondingly greater amounts of docu- 
mentation or correction to the SER, and thus more effort on the part 
of the individual. Along with this finding, it is not surprising 
that of all telephone calls initiated by students/parents, cases 
referred for multiple discrepancies exhibited among the highest 
number of calls C3.2 calls on the average). One interesting observa 
tion concerning the types of calls initiated by applicants and 
parents is that the greatest number of calls were from individuals 
referred for discrepancies in the number of persons enrolled in post 
high school (average of 4.2. calls). This finding indicates that 
perhaps students are confused about the definition of "post -high 
school" or may not fully understand the requirement that the number 
to be reported in this category Caccording to Basic Grant policy for 
1977-78 applications) is the number of persons who planned at the 
Ltime the application was filed to attend post-high schools. 



j'„4.4: PRE-ESTABLISHED CRITERIA STUDY RESULTS 

The validation procedures implemented both for cases selected 
- according to the contractor's Pre-established Criteria and ACT's 
^criteria were identical to those used for institution referral 
leases, in terms of types of contacts (form letters, additional 
^.specialized requests) and the standard number of contacts (at least 
"three requests for data). However, there was a major difference in 
the manner in which Pre-established Criteria cases were initiated. 
Unlike institution referral cases, in which payments of the Basic 
Grant award were halted during the course of validation by means of 
instructing the institution to withhold funds, Pre-established Cri- 
teria cases were not subjected to this cessation of payment. In- 
stead, at the time of selection from the Basic Grant data base, 
an automatic "hold" was placed on the student's file preventing him 
or her from making any further transactions at the BEOG processing 
office. Since this hold was placed at the time of sample selection, 




it is obvious that it could not prevent applicants from obtaining 
their 1977-78 grant, but rather was effective in preventing these 
applicants from obtaining a grant for the next academic year and from 
correcting their 1977-78 SER before validation had been completed* 
This placement of students into "hold status" was implemented both 
for institutionally referred cases and for Pre-established Criteria 
cases, and was intended to serve as a stimulus for students to comply 
with the validation requests and to deter students from making un- 
solicited corrections during validation. 

The data presented in this section represent transactions taken 
on all Pre-established Criteria and ACT criteria cases including 
those 263 cases which were still undergoing validation at the time 
this report was prepared* All references to the Pre-established 
Criteria Study will include cases selected by the validation con- 
tractor and by ACT, 

It should be noted that the procedural letters utilized in the 
1977-78 Pre-established Criteria validation were similar to those 
developed midway through the previous validation study. The aim 
of these letters was to specify, in as much detail as possible, the 
exact definitions of SER items and to allow spaces in the letters 
to insert individual financial data to inform study participants of 
the exact information which should, by definition, be entered on 
Student Eligibility Reports. The effectiveness of these procedures 
and the number of contacts with students are the critical issues 
which are being studied, and thus the results of the procedures are 
given in the tables and discussions which follow. 

Frequency of Transactions 

Table 4.8 presents the frequency of transactions taken in the 
Pre-established Criteria Study by the actual discrepancies uncovered 
during the course of validation. All counts of transactions within 
each discrepancy type are duplicated, i.e., a transaction taken for 
a case with errors in two SER items is counted twice. In total, 
51,983 transactions were taken for 9,126 cases resulting in an 
average of 5.7 transactions per case, compared to an average of 4.2 

4.67 
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0.7 


1.5 


MV 




1 A 

1 .u 


i a 


i a 
■•f 


i i 


i a 




i ~ a 


1 A 


MM 


REQUESTING SIGNATURE ON SER... 


294 


152 


172 


1 


t 




37 


204 


SV 




100.0 


SI.? 


SI. 5 


0,3 


0*7 




12.6 


69.4 


RV 




0.6 


1.0 


0.9 


0.6 


O.J 




0.6 


1.2 


CV 




0.6 


0.3 


0.3 








0.1 


0.4 


MV 




I.I 


1.0 


M 


1.0 


1.0 




1.0 


1.0 


MN 




110 


24 


32 


4 


1 




19 


37 i 


SV 




100.0 


21.1 


49.1 


3.6 


o.v 




17.3 


33.6 


RV 




0.2 


0.2 


0.2 


2*6 


0.2 




0.3 


0.2 


CV 




0.2 




0.1 










0.1 


MV 




1.0 


1.0 


M 


1.0 






1.1 


1.0 


MN 


COMPLETELY CUSTOHUEO 






















as 


21 


27 


2 


J 




14 


2? 


SV 




100.0 


24.7 


31.1ft 


2.4 


3o 




16. S 


31. d 


RV 




0.2 


0.1 


0.1 


1.3 


0.3 




0.2 


0.2 


CV 




0.2 




0.1 










0.1 


MV 




1.0 


1.0 


M 


1.0 


i.o 




1.0 


1.0 


NN 



AMARO SUSPENSION FUR TOfAL 
NON-RESPONSE OR NON- 
RESPONSE TO ADDITIONAL 



07/27/71 



-129- 




BEST COPY AVAILABLE > 



PREPAREO •¥ APPLUO MANAGEMENT SCIENCES 



27R 



TABLE 4.8 



FHEUUENCY Of. TRANSACTIONS KITH STUOENT/PARENf ' 8Y ACTUAL DISCREPANCIES (PRC-EST A8LISHEO A NO ACT CRITERIA) - CGNT. 
ACTUAL OlSCRtPANCIESl 



••• TRANSACTIONS — 

REUUESTING AOOITIONAL 
UOCUMENTS 



REUUESTING CLARIFICATION 
A NO SPECIAL ACTION....... 



REQUESTING CLARIFICATION 
OF INCOME OR ASSET5...... 



MULTIPLE HtUUESIS FOR 
CLARIFICATION... 



REQUESTING SIGNATURE ON SCR... 



CALL-US LETTER. 



COMPLETELY CUSTUMUEU 
LETTER 



AWARO SUSPENSION FOR TOTAL 
NON-RESPONSE OR NIM- 
RE^HONSE TO AOOITIONAL 



07/27/78 



TOTAL 



POST 
HIGH 

07* 



HUU SI- 
MULA 
SUE 

too 



2»J*6 


2*1 


2*8 


100.0 


IQ.3 


10.6 


*.5 


3.8 


3.8 


*.S 


0.5 


0.5 


1.1 


M 


1.1 




107 


¥t 


100.0 


19.1 


17.6 


1.1 


1.7 


l.» 


1.1 


0.2 


0.2 


1.0 


1.0 


1.0 


II* 


9 


20 


100.0 


7.9 


17. S 


0.2 


0.1 


O.J 


0.2 






1.0 


1.1 


1.1 


2*103 


30* 


31* 


100.0 


l*.S 


l*.v 


4.0 


*.6 


*.8 


*.0 


0.6 


0.6 


1.0 


1.0 


1.0 


29* 


63 


61 


100.0 


21.* 


*Q. 7 


0.6 


1.0 


0.9 


0.6 


0.1 


0.1 


1.0 


1.0 


1.0 


no 


16 


20 


100.0 


I*. Si 


18.2 


0.2 


0.3 


0.3 


0.2 






1.0 


1.0 


1.0 


8* 


13 


19 


100.0 


IS. 3 


22.* 


0.2 


0.2 


O.J 


0.2 






1.0 


1.0 


1.0 



YEY«S UN* APPLI* PRIOR 

tfENE- USUAL CANT tNHOLL- 
FITS EAt*S SAVINGS MENT OTHER 
123) U9t 122) 12*) <2Si03 
20) 29.30) 



CASES 
CURRENTLY 
NONE UNKNOWN UM* 



<21) 



126) RESOLVcO 



2 


23 




62 


lt279 


5 


160 


0.1 


1.1 




2.6 


5*. 5 


0.2 


6.6 


5.6 


*.tf 




*.o 


5.1 


9.7 


7.2 








0.1 


2.5 




0.3 


1.0 


1.1 




1.0 


1.0 


1.3 


1.1 




8 




lo 


1 74. 

1/6 




*6 




1.* 




2.9 


31.* 




8.2 




lo 




1.0 


0.7 




2.1 










0.3 




0.1 




1.0 




1.1 


1.0 




1.1 




2 


2 


* 


S3 




11 




1.8 


1.6 


3.5 


*6.5 




9.6 




0.* 


3.1 


0.3 


0.2 




0.5 










0.1 








1.0 


1.0 


1.0 


1.0 




1.1 


2 


1» 


* 


77 


808 


3 


157 


0.1 


0*7 


0.2 


3.7 


38.* 


O.i 


7.5 


5.6 


2.9 


6.3 


5.0 


3.2 


3.* 


7.1 








0.1 


I • o 




A 1 
U.J 


1.0 


1.0 


1.0 


1.1 


1.0 


1.0 


1.1 


1 


* 




7 


*3 


1 


10 


0.3 






?.* 


1*.6 


0.3 


3.* 


2.8 


0.8 




O.S 


0.2 


1.1 


0.5 


1.0 








0.1 






1.0 




1.0 


1.0 


1.0 


1.0 


1 


3 


1 


* 


31 




28 


0.9 


2.7 


0.9 


3.6 


26.2 


o.i 


25.5 


2.8 


0.6 


1.6 


0.3 


0.1 


1.1 


1.3 


1.0 








0.1 




0.1 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 


2 


9 




13 


21 


». 7 


IS 


2.* 


5.9 




1».3 


2*. 7 


8.2 


17.6 


5.6 


1.0 




0.8 


0.1 


8.0 


0.7 


1.0 


1.0 




1.0 


1.0 


1.0 


1.0 



-2*3* 



276 



BEST COPY AVAILABLE 



PREPAREO BY APPLltO MANAGEMENT SCIENCES 

277 



SY 
RY 
CY 
MY 
MN 



SY 
RV 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
MN 

SY 
RY 
CY 
MY 
MN 

SY 
RY 
CY 
MY 
MN 



SY 
RY 
CY 
MY 
M* 



fRfcUUENCt Oft TRANSACTIONS W|TH »TOOtNl/'>ARENT tft ACTUAL DISCREPANCIES <PRE-£SI A8L ISMEO AND AC! CiUIfcMUl 
ACTUAL DISCREPANCIES* 



TRANSACTIONS — 
REQUEST.. ........... 



AWARD SUSPENSION FOR 
UNACCEPTABLE RESPONSE. 



CLOSE CASE * UNABLE fO 
COM ACT SlUOENf/PAHtNl. 



ACKNOWLEDGEMENT OF 
ACCE^TAduE DOCUMENT Al ION 
AF TEH SUSPENSION 



ACKNOWLEDGEMENT Of 
CORRECTED StR AFTErf 

suspension ... 



ACKNOWLEDGEMENT OF Ot 
RESOLUTION AFTER SUSPENSION,. • 



ACKNOWLEDGEMENT OF nUn-USE 
Of GRANT AFTER SUSP£hSIUN.. 



RCUUEST1NG PHOOf OF 
CHlZtNSrtlP 



REQUESTING CLARIFlCAllON 
Of QUESTIONABLE 
OCPENOENCV STATUS ♦ . 



07/27/78 

ERLC 



21 
100.0 



1.0 



8 

100.0 



1.1 



20 
100.0 



AUJ 





GROSS 


1 AAtS 


OEPENO 




TOTAL 


INC 


PAID 


STATUS 


ASSEIS 




l|2ilil 


114.11 


1021 


1211 






18) 






3.4B4 


82 


101 


1 




100.0 


2.4 


2.9 




0.1 


6.7 


0.6 


o.» 


0.4 


0.8 


6.7 


0.2 


0.2 






1.0 


1.0 


1.0 


1.0 


1.0 




14 


18 




1 


100.0 


3.1 


3.9 




0.2 


o.v 


0.1 


0.1 




0.2 


0.9 










1.0 


1.0 






M 



ClTUtN- 
SHIP 
1011 



NON- 
TAXABLE PORTIONS 
EARNED 
114. IS) 



1 



1 

s.o 

0.4 



BEST. COPYi AVAILABLE 



«130« 



278 



INCOME 
108.09 
lOill) 



31 
0.9 
O.S 
0.1 
1.0 



14 
3.1 
0.2 

1.0 



1 

t.o 



93 
2.7 
0.4 
0.2 
1.0 



IS 
3.3 
0.1 

1.0 



214 


12* 


164 


1 


9 


40 


144 


100.0 


S8.6 


76.4 


O.S 


4.2 


28.0 


67.3 


0.4 


0.9 


0.9 


C.4 


1*9 


0.9 


0.9 


0.4 


0.2 


0.3 






0.1 


0.3 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 


1.0 



Stf 
Rtf 
Ctf 
Mtf 
MN 



Stf 
Rtf 

cv 

Htf 
HH 



Stf 
RW 
Ctf 
Rtf 
HN 



Stf 
Rtf 
Ctf 
Mtf 



Stf 
Rtf 
Ctf 
Mtf 
HN 



Stf 
Rtf 
Ctf 



PREPARED 8V APPLIED MANAGE RENT SCIENCE* 

: .. j ! 1 I 



TABLE 4.8 



FHtUUENCt 



o 

ERIC 



Of. TRANSACTIONS *ilM STuOENT/PARENT it ACTUAL 01 SCHEPANCitS tPH£<»£ST AfiLl SHEO AnD ACT CR1 TEHlA) 
ACTyAL OISCHEPANCIESI 



COMT. 



07/27/78 



279 



21 
100.0 



1.0 



— TRANSACTIONS — 
HEUUEST 



AWAHO SUSPENSION FUR 
UNACCEPTABLE RESPONSE. 



CLOSE CASE - UNABLE TO 
CONTACT STOOENT/PAH£NT ## , 

ACKNOwLEOGEMENT OF 
^1 ACCEPTABLE DOCUMENTATION 
cn AFTER SUSPENSION », 



AOKNOWLEOUEHENT OF 
COHHECTEO SER AFTER 
SUSPENSION 



ACKNOWLEDGEMENT OF Ot 
RESOLUTION AFTER SUSPENSION, • . 

ACKNOwLEOGtMENT OF NUN-USE 

OF OH AN | AFTER SUSPENSION a 

100.0 

1.1 

HEUUEST I NG PROOF OF 
C1TUENSH1P 

HEUUEST iNCi CLARIFICATION 
OF UuESIlONABLE 

OEPENOENCY STATUS 20 

100.0 







HUUSt- 


¥£T!S 


UN- 




POST 


HOLO 


BENE- 


USUAL 


TOTAL 


HIGH 


SUE 


FITS 


EAPS 




105.0* 


104) 


123) 


(IV, 




07) 






20) 


3|484 


3? 


36 




4 


100.0 


o.v 


1.0 




0.1 


6.7 


0.$ 


0.6 




. 0*8 


6.7 




0.1 






1.0 




»•? 




1.0 


4S9 


7 


8 


1 


d 


100*0 


M 


1*7 


0.2 


0.4 


0.9 


o.l 


o.i 


2.8 


0*4 


0.9 










1.0 


i.o 


1.0 


1.0 


1.0 



1 

5.0 



APPLi- prior 

cant Enroll* 

SAVINGS MENT 
(22) 124) 



214 


52 


64 


1 


8 


1 


100.0 


24.3 


29.0 


0.5 


3.7 


0*6 


0.4 


0.6 


0.4 


2.6 




1*6 


0.4 


0.1 


o.i 




1.0 


1.0 


1.0 


1*0 


1-0 


1.0 



■ 244- 



dtSI COPY AVAILABLE 



CASES 
CURRENTLY 
OTHER NONE UNKNOWN UN- 
<2d,03 (21) 126) HESOLVtO 
26*90) 

6 3*362 
0.2 96. 5 
0.5 13.4 
6.5 

1.0 1.0 



2 4J0 
0.4 93.7 
0.1 1.7 
0.6 

1.0 1.0 



19 
8.9 
1.2 

1.1 



21 
100.0 
0.1 

1.0 



6 

100.0 



1.1 



12 
60*0 



6 

30.0 
0.3 



PREPARE0 6Y APPLIEO MANAGEMENT SCIENCES 



SV 
HV 
CV 
MV 



SV 
RV 
CV 
MV 
MN 



SV 
RV 
CV 
HV 
MN 



SV 
RV 
CV 
HV 

MN 



SV 
HV 
CV 
MV 
MN 



SV 
RV 
CV 



280 



TAB Lb 4*8 



FRfcUUENC* Of) TRANSACTIONS WITH STOUENT/^ARENT OY ACTUAL DISCREPANCIES IPRE-ESTAiLISMEO AND ACT CRITERIA) 
ACTUAL DISCREPANCIES! 



... TRANSACTION* — 



MEUUESTHO CHANoE OF 
DEPENDENCY STATUS..*. 



REUUESTINQ CHANGE IN PRIOR 
ENROLLMENT STATUS • ••• 



SECOND INSTRUCTION 
TO CORRECT RESPONSE. 



TIME EXTENSION* 



RETURN TO SENDER. 



CLARIFICATION. PRIOR fO 
RESPONSE 



CLARIFICATION! NOT 
ELSE WHERE CLASSIFIED* 



CALL IN RESRONSt TO CALL-US 
LETTER OR MAC LtTTcR 



•7/27/7$ 



TOTAL 



1.0 



* 

loo.o 



1.0 



270 
100.0 
0.5 
O.S 
1.0 

*21 
100.0 
0.6 

o.i 
I.I 

90* 
100.0 
1.7 
1.7 
1*2 



707 
100.0 

1.* 
I.* 
I.I 



IJ9 
100.0 
0.3 



AOJ 

GROSS fAAfcS 
INC PAID 
112*131 U6#17 
IM 



66 

2*.* 
O.S 
0.1 
1.0 

1*7 
3*.9 
1.0 
0.3 
I.I 

46 

7*3 
O.S 
0.1 
1.2 



222 
31.* 
1.5 
0«* 
1.2 



** 
31.7 
O.J 



30.7 
0.* 

0.2 
M 

173 
*l.l 
0.9 

o.i 
i.i 

*i 

9.6 
0.» 
0.2 
1.2 



299 
*2.3 
1.6 
0.6 
1.2 



OEPENO 
STATUS 
1021 



1.0 



I 

2S.0 
6.4 

1.0 



I 

0.* 
1.0 



6 
• •• 

3.9 

1.2 



CITMCN- 
ASSETS SNIP. 
1211 101) 



/J 
S2.S 
0.* 



3 

2.2 
1.9 



d 

!•* 
O.J 



•131- 



ERJCESf COPY-AVAILABLEi — l__284- 



NON- 

TAAAtLC PORTIONS 
INCOME EARNEO 
100*09 II**ISI 



1.0 



1 

25.0 



1.0 



1*717 


6V9 


9*0 


12 


41 


*0I 


766 


100.0 


*0.7 


SS.l 


0.7 


2.* 


23.* 


**.6 


3.3 


*•• 


5.0 


7.C 


6.9 


6*1 


*.5 


3.3 


1.3 


I.i 




0.1 


0.0 


1.5 


1.* 


1.* 


1.* 


1.7 


1.6 


1.5 


1.* 



MY 



SY 
MY 
CY 



*■ 


** 


77 


SY 


l.» 


16.3 


20. S 


RV 


0.7 


0.7 


0.5 


CY 




0.1 


0.1 


MY 




1.0 


l.o 


MJW 


J 




156 


SY 


0.7 


20.9 


37.1 


MY 


0.9 


1.3 


0.9 


CY 




0.2 


0.3 


MV 


1.0 


I.I 


I.I 


MN 




30 


7ft 


SY 




3.3 


tf.6 


MY 




0.5 


0.5 


a 




0.1 


0.2 


Hi 




1.3 


1.2 


MN 


17 


117 


270 


SY 


2.* 


16.S 


3i.2 i 


Hi 


2.11 


1.0 


1.6 


CY 




0.2 


0.5 


Hi 


1.2 


1.2 


1.2 


MN 



*3 SO 
30.9 36.0 
0.7 0.3 

PREPARED 6Y APPLIED MANAGEMENT SCIENCES 



Si 
Hi 
Qi 



SY 

Hi 

Qi 



TABLE 4.8 



FREUUENCY OF. TRANSACTIONS «ITH iTuJtNl/^ANtUT tif ACTUAL QlSCNtPANCIES (PRETEST Atfl I SHtO ANO ACT CRIURiAl • CGNT. 
ACTUAL OiSCHb»>ANCIESl 



— TRANSACTIONS — - 



HEUUESTINO CHANGE OF 
DEPENDENCY STATUS..*. 



H£uu£ST ing CH .NOfc In prior 
ENROLLMENT STATUS ... 

SECONO INSTRUCTION 

TO CORRECT RESPONSE 



TIHE EXTENSION. 



RETURN TO StNQEH. 



CLARIFICATION! PRION TO 
RESPONSE • .. 



CLARIFICATION! NOT 
ELSEkHERC CLASSIFIED. 



CALL IN RESPONSE TO CALL-US 
LETTER OR tfAC LtTTER 



07/27/78 



282 







HUUSfc* 


VET'S • 


UN* 


APPLl* 


PRION 








CASES 






POST 


HULO 


dtNE* 


USJAL 


CANT 


Enroll* 








CURRENTLY 




TOTAL 


HIGH 


SUE 


FITS 


EAPS 


SAVINGS 


h£nt 


OTHER 


NONE 


UNrfNQHN 


UN- 






(OSiOt 


100} 


123) 


I19t 


(22) 


(20) 


(2Si03 


(211 


(26) 


RESOLVED 






071 






401 






2a.30l 






























MV 


1.0 




1.0 












1.0 




1.0 


MN 


0 
















3 






SV 


100.0 
















7S.0 






Htf 
























CM 
























MV 


1.0 
















1.0 






MN 


270 


30 


32 






1 




12 . 


115 


1 


OS 


SV 


100.0 


11.1 


n*y 






0.0 




0.0 


02.6 


0.0 


16.7 


RV 


0.5 


O.S 


0.5 






1.6 




O.i 


O.S 


1.1 


2.0 


CV 


o.s 


0.1 


0.1 












0.2 




0.1 


MV 


1.0 


1.0 


1.0 






1.0 




1.0 


1.0 


1.0 


1.0 


MN 


0*1 


6a 


6a 




J 






15 


161 




25 


SV 


100.0 


16.2 


16.2 




0.7 






3.6 


38.2 




S.9 


MV 


O.tt 


1.1 


1.0 




0.0 






1.0 


0.6 


- 


1.1 


cv 


0.0 


0.1 


o.i 












0.3 






MV 


1.1 


1.1 


l.i 




1.0 






1.1 


1.1 




1.1 


MN 


90* 


26 


30 




2 






s 


716 




78 


sv 


100.0 


2.9 


3.3 




0.4 






0.6 


79.2 




a. 6 


R V 


1.7 


0.0- 


0.9 




o.o 






0.3 


2.9 




3.5 


CV 


1.7 


0.1 


0.1 












1.0 




0.2 


MV 


1.2 


1.2 


1.2 




l-l 






1.0 


1.2 




1.3 


MN 


707 


107 


109 


1 


9 






27 


293 


1 


22 


sv 


100.0 


1S.1 


IS. 0 


0.1 


l.J 






3.S 


01.0 


• 0.1 


3.1 


RV 


1.4 


!•» 


1.7 


2.A 


1.7 






1.7 


1.2 


1.1 


1.0 


CV 


1.* 


0.2 


0.2 










0.1 


0.6 






MV 


1.1 


1.2 


1 .2 


1*0 


1.1. 






1.1 


1.1 


1.0 


1.1 


MN 


Ii717 


300 


344 


2 


la 


2 




71 


3b3 


a 


90 


SV 


100.0 


17. S 


IS. 9 


0.1 


1.0 


0.1 




0.1 


22.3 


O.S 


s.s 


R V 


3.3 


o.i 


s.6 


S.6 


3.0 


3.1 




0.6 


l.S 


9.1 


0.2 


CV 


3.3 


0.6 


0.6 










0.1 


0.7 




0.2 


MV 


1.0 


l.S 


1.6 


1.0 


l.J 


1.0 




1.0 


1.3 


1.6 


1.3 


MN 


13V 


21 


26 


1 


J 


1 




s 


16 




41 


SV 


100.0 


15.1 


ia.7 


0.7 


2.2 


0.7 




3.6 


11. s 




15.1 


MV 


0,3 


0.3 


0.4 


2.1) 


0.6 


1.6 




0.3 


0.1 




0.9 


cv 



BEST 



-20S- 



PREPAREO iY APPLIED MANAGEMENT SCIENCES 



283 



ore i *m i 



TABLE 4.8 



TAOLE 2271 FHEUUENCY Of. TRANSACTIONS MlTH *TUOENT/*>A*£NT 0V ACTUAL DISCREPANCIES (PNE-CSTAOLISHEO AND ACl CrtlTERUl 

ACTUAL UISCH^ANCICSI 



TRANSACTIONS — 



SCNtt SCR TO STUUtNI/KAMtNT..., 



COMPLETEO CALL TO 
STUDENT /PAHEnT • • • • 



INCOMPLCIE CALL TO 
STUOENT/PAHtNT 



INCOMING HAIL. 



INCOMING NAIL Aff£* CLOSURE... 
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transactions per case required for referred cases (as previously 
discussed). It should be noted that institution referrals are 
opened throughout the academic year and tend to peak at the end of j 
the year. Therefore, the lower average number of transactions is 
probably due to the fact that the majority of referral cases have not "j 
completed the validation process at the time this report was pre- ; 
pared. ] 

Of the total transactions, nearly half (.48.2%) were taken on 
cases which resulted in no discrepancies in the Student Eligibility 
Reports. Cases falling into this category were those in which the 
validation revealed that all SER entries were correct as indicated 
by the documents received and those in which validation was halted 
due to student's non-response or the receipt of an unacceptable 
response, and thus discrepancies could not be determined. In re- 
viewing all other discrepancy types, proportionately more trans- 
actions occurred for cases with discrepancies in taxes paid (36.2%), 
portions of earned income (32.4%), and adjusted gross income (27.9%). 
r-The preponderance of transactions for these items can be -explained ; 
■Tiy a procedure implemented to validate income and taxes. Specif- 
ically, in instances where study participants could not (or would > 
mot) provide a copy of the Federal Income Tax Return, income was 
'verified by means of reviewing VT-2 statements. By reviewing W-2 
statements, many errors in the. portions of earned income were sub- J 
sequently discovered. In order to verify the amount of Federal taxes 
paid, without reviewing the Federal Tax Return, an alternate pro- j 
cedure was instituted which consisted of the contractor calculating 
the amount of taxes paid by using the exemptions and sum of the W-2 
statements. Once the contractor calculated the taxes, the applicant 
or parent was sent a letter specifying the calculated amount and 
requesting that the applicant review the calculation. Also, there 
were many instances in which students were contacted and specifically . 
asked to send a statement verifying the number of exemptions claimed, 
so that this calculation could be done. Thus, this letter resulted 
in extra transactions. Utilization of this procedure was most likely 
a significant factor in resolving cases which may have, in past 
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validations, been closed for an incomplete response. The proportion 
of all transactions taken for the other main SER items in question, 
i.e., nontaxable income, household size and number in post-high 
school, were very similar (12.6%, 12.6% and 12.1%, respectively). 

Examination of the frequency of each type of transaction re- 
veals that initial requests, and all types of additional requests, 
were the most frequent transactions (17.6% and 12.4%, respectively). 
This table further indicates that of the 9,126 students who -received 
the initial letter, over half (5,418) required a first follow-up 
transaction. This pattern was repeated for persons who received the 
first follow-up; i.e., nearly sixty percent (3,247 of 5,418) of the 
students who received first follow-ups also received a second follow- 
up. It is not surprising, then, that of all students who received 
both follow-up letters the greatest number of transactions were taken 
in the instances where no discrepancies were uncovered (14.6% of the 
first follow-up transactions and 10.6% of the second follow-up trans- 
actions) . Among those cases in which the actual discrepancies were 
determined, first follow-up letters were most, frequently sent to 
students with discrepancies in post-high school enrollment (7.1%) and 
portions of earned income (7.0%). Second follow-ups were sent most 
frequently to students with discrepancies also in post-high school 
enrollment and adjusted gross income (2.4% and 2.3%, respectively). 
In order to examine the overall frequency of follow-up letters, a 
comparison of the 1977-78 study results with the 1976-77 validation 
study results is shown in the following text table: 



Comparison of Follow-Up Rates Between the 
1976-77 and 1977-78 Validation Studies 

1976-77 



1977-78 



Percentage of Cases 
Requiring First 
Follow-Up 



53.1 



59.3 



Percentage of Cases 
Requiring Second 
Follow-Up 



58.8 



59.9 
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It can be seen that the rate at which both follow-up letters were 
mailed increased from the rates in the 1976-77 validation study. 
Of particular interest is the finding that cases requiring a first 
follow-up letter increased significantly from the percentage of cases 
in the 1976-77 study Cincrease of 6.2%). This increase may be due, 
in part, to the fact that all follow-up letter mailings are reflected 
in the 1977-78 statistics, whereas the data for 1976-77 represent the 
percentages of follow-up transactions relative to only those, cases 
resolved at the time the 1976-77 report was prepared. Another factor 
which may have affected the rate of follow-ups is the usage of the 
"response worksheet" which was mailed to all applicants along with 
the initial letter. Although students were not required to use this 
worksheet, it was provided to assist applicants in compiling docu- 
ments. This form may have affected the amount of time it took 
students and/or parents to organize all the information requested. 

A review of the occurrence of discrepancies in relation to the 
various transaction types in Table 4.8 reveals only "slight differences 
in the frequency of transactions. Of particular interest, however, 
is the finding that a proportionately greater number of transactions 
involving letters sent when a response had been received with a 
signed and uncorrected Cor partially corrected) SER accompanied by 
supporting documentation were required for cases with actual dis- 
crepancies (1.51), followed in frequency by cases with discrepancies 
in portions earned (1.2*), as compared with other common discrepancy 
types such as post -high school enrollment CO. 4%) and nontaxable in- 
come CO. 5%). This finding suggests that students who have attempted 
to correct SER data and have provided all the documents required 
have apparently overlooked or misunderstood the instructions for 
verifying taxes paid and portions of earned income. Another in- 
teresting finding shown in this table is that telephone calls re- 
ceived, after at least one written response had been provided by 
students or parents, occurred most often in cases with discrepancies 
in taxes paid (1.8%) and portions of earned income (1.5%). 
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Distribution of Responses 

To further analyze the data received from applicants selected 
according to the Pre-established Criteria, a series of tables are 
presented displaying the range of response types received as first, 
second and third responses. Table 4.9 exhibits the distribution of 
first responses by actual discrepancies. Of the 7,098 transactions 
that comprised the first responses, the higher number of responses 
came from cases with confirmed taxes paid errors C43.. 2%). Other 
frequent discrepancy types found in the first responses were those 
cases with no confirmed discrepancies C38 .9% of transactions) and 
portions of earned income C38.0% of transactions). Only 15.5 per- 
cent of the total transactions C938 of 7,098) taken after the receipt 
of the first response involved completely acceptable responses .-i/ 
The greatest proportion of transactions containing valid SER correc- 
tions in the first response were from cases with actual discrepancies 
in unusual expenses, adjusted gross income and portions of earned 
income (31.8%, 16.9% and 16.4% of transactions, respectively), while 
the fewest transactions of this type occurred in cases with dis- 
crepancies in applicants savings and nontaxable income 
(12.3%). The presence of considerable numbers of corrections in 
unusual expenses in the first response is most likely explained by 

cd the fact that often students will submit unsolicited corrections. 
For Pre-established Criteria cases, unsolicited corrections in SER 

c ; fields not originally questioned were accepted unless documentation 
provided by the student disagreed with the correction. It is inter- 

3 esting to note that among those responses which were incomplete and 
required an additional transaction to request additional documents, 
the greatest proportion of transactions were taken for those cases 
which resulted in no confirmed discrepancies and cases currently 
unresolved (41.1% and 37.9% of the transactions, respectively). 
Similarly, responses which required multiple requests for clarifica- 
tion occurred most frequently in those cases with no confirmed 

^Completely acceptable responses are those containing acceptable 
verifying documentation, valid SER corrections, verification of 
non-use of grant and circumstances leading to OE resolution. 
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SC 
RC 
CC 
"5 



RC 
CC 
MC 



SC 
RC 
CC 

"9 

SC 
MC 
CC 

"? 

SC 
RC 
CC 



55 
RC 
CC 



SC 



23 



O A 
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TABLE 4.9 



O1STN10UT1ON UF F1RSI 


responses ov actual ui: 

ACTUAL OlSCHtPANCUSl 


CHEPANCV 


TTPfc lPHt*ESTABLlSH£0 ANO ACT 


CHlTtfllA) 


* CUNT. 




— RESPONSE HEbULTb 


TOTAL 


POST 
HIGH 
<Q6»06 
#7) 


HUUSf 
HULO 

sue 

1641 


VET'S 
6ENE* 
FITS 
(23) 


UN* 
USUAL 
EAPS 

20) 


APPul- PRIOR 
CANT ENROLL* 
SAV1XGS RENT 
122) 1241 


OTHER 
(2*»03 
20t30) 


NONE 
(21) 


UNKNOWN 
126) 


l»A9t9 

CURRENTLY 

UN- 
RtSOLVtO 






100.0 
5.9 
5.9 


16.4 
7.1 
1.0 


20.6 

a. 6 

1.2 




u.y 

4.» 
0.1 


0.5 
22*2 


2.1 
3.7 
0.1 


19.4 
3.0 
1.2 




1.4 

1.6 
0.1 


RC 
CC 
MC 


22 REQUESTING AU01T10NAL 


It 974 
100.0 
27. 6 
27.11 


163 
9.3 
16.9 
2.6 


160 
9.* 
16.7 
2.6 


2 
0.1 
50.0 


10 

20.a 
O.J 




53 
2.7 
21.9 
0.7 


1*132 
57.3 
41.1 
15.9 


3 

0.2 
25.0 


124 
6.3 
37.9 
1.7 


sc 

RC 
CC 
MC 


23 REQUEST INC CLARIFICATION 


354 
100.0 
*.Q 
5.0 


69 
19.5 
7.1 
1.0 


59 
16.7 
5.9 
0.0 




4 

1 a 1 
m • 1 

4.5 
0.1 




9 

2.5 
3.7 
0.1 


HO 
31.1 
4.0 
1.5 




21 
5.9 
6.4 
0.3 


SC 
RC 
CC 
HC 


24 REQUESTING CLARIFICATION 


66 

100.0 
0.9 
0.9 




s 

7.6 
0.5 
0.1 




1 

1.1 


1 

1.5 
11*1 




40 
60.6 
1.5 
u.o 




6 

6.1 
1.2 
0.1 


SC 
RC 
CC 
MC 


25 MULTIPLE REQUESTS FUN 


It 742 
100.0 
24.5 
24.5 


244 
14.0 
25.2 

3.4 


2*0 - 

25.6 
3.6 


2 
0.1 
60.0 


id 
0.7 
13.6 
0.2 


4 

0.2 
44.4- 
0.1 


63 
3.6 

0.9 


672 
38.6 

9.5 


2 

0.1 
16.7 


107 
6.1 
32.7 
1.5 


SC 
RC 
CC 
MC 


26 REQUESTING SIGNATURE ON St* 


166 
100.0 
2.3 
2.3 . 


34. 
20.6 
3.5 
0.5 


32 
19.3 
3.2 
O.S 




2.4 
4o 
0.1 




5 

3.0 
2.1 

U.l 


31 
10.7 
1.1 

A L. 

Q. A 


1 

0.6 
0.3 


1 

0.6 
0.3 


SC 
RC 
CC 
MC 




47 
100.0 
0.7 
0.7 


9 

19.1 
0.9 
0.1 


11 
*3.6 
1.1 
0.2 




2 

* • * 

2.J 




2 

4.3 

o.a 


17 
36.2 
0.6 
0.2 


i 


6 

17.0 
2.4 
0.1 


SC 
RC 
CC 
MC 


36 COMPLETELY CUSTOrtUEO 


39 
100.0 
0.5 
0.5 


3 

7.7 
0.3 


7 

17.* 
6.7 
0.1 




2 

5.1 
2.3 




6 

20.5 
3.3 
0.1 


13 
33.3 
0.5 
0.2 


4 

10.3 
?3.3 
0.1 


• 

20.5 
2.4 
0.1 


SC 
RC 
CC 
MC 



41 REQUESTING PROOF OF 
CITWCNSHIP 

42 REQUESTING CLARIFICATION 
OF QUESTIONABLE 
OEPENOENCV STATUS 



16 



07/27/76 



•240- 
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BEST COPY AVAILABLE 
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2t£i COM VuVirvprr 

TABLE 4.9 



oistrtitunoN or riNsr JJ*JJ^J s JJ E *5^ s »»* ME '* N c» we-esi a«usmco *no *cr cmifoiAi 



— RESPONSE RESULTS — 



07/27/7* 

ERIC 



fOTAl 



100.0 

0,2 
0.2 

43 REQUESTING CHANGE Of 

DEPENDENCY STATUS**. j 

100.0 

44 REQUESTING CHANGE IN PftlOK 
ENROLLMENT STATUS 

SO SECOND iNSfHUCflUN 

10 COHRECT HtSPUNSfc* 

31 ArfARO SUSPEND \OH FUN 

UNACCEPTABLE HE SHUNS t 2 

100.0 

33 ACKNQtflt OGEMcN f Of 
ACCEP TAULE UUCUHEMfAl |ON 
AFTER SUSPENSION,... ....... 

34 ACKNO«L£OGEHtNT UF 
COHHcCTEO StH AFTtM 
SUSPENSION. 

35 ACKNOnttUGEHtNl UF Ut 
RESOLUTION AF f EH SUSPENSION 

34 ACKNOKLtOGEHtNf OF NUN-USE 
OF GHANT AFTtN Sub^*SlQN. . 

04 SENO SEN 10 sruUtNl/PAHENf* 

07 COHPuEftU CALL lU 

00 iNCOHPLtfE CALL TU., 

95 C OHHUM 1 C A T 1 UN WITH 

rnlMd PARTIES 

— Of HEM SOj 

100.0 

I.I 
I.I 



AOJ 

GROSS TAAtS 
INC PAIO 
112*13) 114*17 
101 

4.3 



OCPENO 
STATUS 
1021 



4.3 

S.3 



CIMZtN- 
ASSdTS SHIP 
121) 101) 



NON« 
TAAAOlE pohtions 

INCOME EAflNEO 
100.09 l|4.|S) 
10*||) 

4.3 
0.1 



3 

NC 



sc 

HC 
Ct 
NC 



190 2*0 2 

31*0 49.1 0.4 

0.1 0.2 10.S 
2.1 3.S 



9 
1*0 

10.* 
0.1 



I0S 22S 

20.9 44.7 

10.0 tf.J 

l.S 3.2 



sc 

HC 
Ct 
HC 



-135- 



BEST COPY. AVAILABLE 
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TABLE 4.9 



oo 



DISTRIBUTION Of FIRST RESPONSES IV ACTUAL OISCREPANCV T¥PC (PRE-ESTAllLISHCO A NO ACT CRITERIA) 
ACTUAL OlijCrtEPANCIESl 



CUNT. 



RESPONSE RESULTS 



43 REQUESTING CHANGE OF 
OEPENOENCV STATUS.... 



TOTAL 



100.0 
0.2 
0.2 



3 

100.0 



44 requesting change in prior 
Enrollment status 



SO SECONO INSTRUCTION 
TO CORRECT RESPONSE. 



it AtfARO SUSPENSION FUR 

unacceptable response. 



2 

110*0 



33 ACKNOtfLEOGEHtNT Of 
ACCEPTABLE DOCUMENTATION 
AFTER SUSPENSION..... 

34 ACKNOmLEOGEHENT OF 
CORRECTED SEH AfTtH 
SUSPENSION 

35 ACKNOwLEOGEHtNT OF Ot 
RESOLUTION AFTER SUSPENSION 

36 ACKNOWLEDGEMENT OF NON-USE 
OF GRANT AFTtH SUSPENSION. . 

•6 SENO SEN TO STUOEnT/PARENT. 

*7 COMPLETED CALL TO 

•a Incomplete call to 

VS COMMUNICATION WITH 
TH1RO PARTIES 

— OTHER »03 

100.0 
7.1 
7.1 



HOUSE- 
POST HULO 
HIGH SUE 
I09t04 104) 
Oil 

6.3 

o.i 



VET*S UN* APPLI- PRIOR 
DENE- USUAL CANT ENROLL- 
FITS EAPS SAVINGS MENT 
(23) (Hi (22) 124) 
401 



OTHER 
(2Si03 
2tf#3Q) 



CASES 
CURRENTLY 
NONE UNKNOWN UN- 
121) 126) RESOLVEO 



62.5 
0.4 
0.1 



3 

100.0 
0.1 



2s.O 
1.2 
0.1 



*C 

cc 

MC 



sc 

s 

MC 



2 

100.0 
0.1 



RC 

CC 



u 

11.3 

9.S 
1.3 



94 

i9.i 

9.S 
1.4 



4 
0.4 

4.3 
0.1 



IS 
3.0 
4.2 
0.2 



ISO 
29.1 
S.4 
2.1 



2 

0.4 
14.7 



21 
5.4 
• •6 

0.4 



SC 
RC 
CC 
MC 



07/27/7* 
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discrepancies, cases currently unresolved and asset discrepancies 
(41.4%, 37.9% and 32.6% of transactions in the first response, - 
respectively).— 

A comparison of the first responses received in the 1976-77 and 
1977-78 validation studies is shown in the following text table: 



Comparison of Distribution of First Responses 
Between 1976-77 and 1977-78 Validation Studies.- 



Response Type 


1976-77 

% 


1977-78 

% 


Total 


100.0 


100.0 


Acceptable 
Documentation 


18.3 


4.0 


Acceptable SER 
Corrections 


12.4 


9.2 


Other Closures 


* 


2.3 


Unacceptable 
Documentation 


23.3 


57.3 


Unacceptable 
SER Correction 


20.3 . 


18.4 


Other 


25.6 


8.5 



;v: *Other closures were not specified in the 1976-77 validation 
studies. 

IfA review of this table reveals considerably lower rates of acceptable 
.responses in the 1977-78 validation. This trend was also evident in 
: the first responses received in the Institution Referral Study. This 
•may be partially attributed to the procedural changes in the letters, 
i.e., the worksheet as well as the more stringent requirements for 
documentation. 

Table 4.10 presents the distribution of second responses from 
Pre-established Criteria study participants by actual discrepancies. 



—Multiple requests consist of any combination of a request in- 
cluding making SER corrections, request for student to provide 
documentation or request for clarification of documents already 
provided. 



4 - 91 300 



TABLli 4.10 



Ol*TM|OUT10* Of SECOND RESPONSES WV ACTUAL OISCREPANCV TfPE <PR£-£$TAtfLlSNEQ ANO ACI CRITERIA! 
ACTUAL DISCREPANCIES! 



— RESPONSE RESULTS — 



TOTAL. 



II ACKNOWLEDGE MtNT OF VALID 
DOCUMENTATION 

(NO CONNECTIONS NtCESSARVI. 



11 ACKNOwLEOGEMtNT OF RtSPONSC 
WITN VALID DOCUMENTATION 
ANO KITH ALL CONNECTIONS 
MADE : 



12 ACKNOmLEOCEHENT OF HtSHONSE 
WITH VALID OOCUHLNTAflON 
ANO SIGNED biH *uf NUT ALL 
CONNECTIONS HADE. 



13 seno sen to iowa - stno 
letter to institution to 
Expect new ......... 



14 ACKNOwLEOGEMtNT OF NUN-USt 
OF GRANT. 



IS ACKNOWLEDGEMENT OF 
OE RESQLUTIUN 



21 CQNTHACTOM MAKtb 

CORRECTIONS - StM NttOS 
SIGNATURE 



•1/27/71 



TOTAL 



I.S24 
100. • 
39.4 
39.4 



333 
100.0 

tf.4 



7 

100.0 
0.2 
0.2 



35 
100.0 

o.v 

0.9 



IS 
100*0 
0.4 
0.4 



I2i 



GROSS 
INC 



3.071 1*513 

100.0 40.9 

100.0 100.0 

100.0 40.9 



170 
100.0 
4.4 
4.4 



009 

Si. 3 

56.2 
23.0 



173 
S2.0 
10.9 

4.5 



4 

S7.I 
0.3 
0.1 



I 

2.9 
0.1 



A 

40.0 
0.4 
0.2 



47 



| AAtS 
PAID 
114*17 

mi 

2.0*0 

Si. 2 

100.9 

S3. 2 



I 

0.4 



1«I7J 

?*•! 

io.* 
30.3 



224 
67.3 
10.9 

s.o 



4 

tfS.7 
O.J 
0.2 



I 

2.9 



i 

20.0 
0.1 
0.1 



U 



DEPEND 
STATUS 
1021 



ClTlItN- 
ASSCfS SNIP. 
1211 (Oil 



NON- 
TAAA8LC PORTIONS 
INCOME EARNEO 
100.09 <|*»1S) 
10. Ill 



IS 47 

0.4 1.7 

100.0 100.0 

0.4 1.7 



2 

0.1 
13.3. 
0.1 



3> 
2.3 
S2.2 
0.9 



1.2 



I 

4.7 
4.7 



735 
19.0 
100.0 
19.0 



324 
21.2 
44.1 

0.4 



119 
3S.7 
14.2 

3.1 



I 

6.7 
0.1 



1*050 
4R.0 

100.0 
40.0 



1.034 
47.9 
5S.0 
24.0 



196 
SO. 9 
10. s 

ft. I 



6 

Ob. 7 
0.3 
0.2 



I 

2.9 
0.1 



4 

26.7 
0.2 
0.1 




.BEST .COPY AVAILABLE 



•137- 



24 62 
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SC 

$ 



sc 

HC 
CC 



g 
CC 
MC 



SC 
MC 
CC 
MC 



sc 

Ht 

CC 

MC 



sc 

MC 

cC 
hC 



sc 

RC 

CC 
•mC 



sc 



331 
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DISTRIBUTION Of StCUNO RESPUNSES 41 ACTUAL DISCREPANCY TVPt IPHE-ESTAHLISHEO AND ACT CRITERIA) 
ACTUAL DUCHtPANCIESl 



CONT. 




— RESPONSE RESULTS 
TOTAL • 



10 ACKNOWLEDGEMENT Of VALID 

oocuMfcN tat i on 

INO CORRECTIONS NECESSARY) • 



II ACKNOWLEDGEMENT Of HcSPONSE 
*ITH VALID DOCUMENT A HON 
AND WITH ALL CONNECTIONS 
HAOE 



12 ACKNOWLEDGEMENT Of RESPONSE 
WITH VALIO OUCUMENTaIION 
A NO SIGNEO StR dUT NOT ALL 
CORRtCTlONS MAOt..... 



21 CONTRACTOR HAKES 

CORRECTIONS - StR NEEOS 
SIGNATURE 



oi/21/n 



TOTAL 



3ttt71 
100.0 
100.0 
100.0 



170 
100.0 
4.4 
4.4 



If Si* 
100.0 
39.4 
30.% 



333 
100.0 

••ft 

O.ft 



13 SENO SER TO IOWA - SEND 
LETTER TO INSTITUTION TO 

EXPECT NEW Sti............. 7 

100.0 
0.2 
0.2 

14 ACKNOWLEDGEMENT Of NON-USE 

Of. GRANT 35 

100.0 
0.9 
0.9 

15 ACKNOWLEDGEMENT Of 

OE RESOLUTION is 

100.0 
0.4 
0.4 



123 



HOUSe* 
POST HOLD 
HIGH SW£ 
lOS.Oft 404) 
07) 



ftftft 

17.11 
100.0 

I7.a 



i 

O.ft 
0.1 



3S6 
23.3 
51.7 

9.2 



7ft 

22. i 
II. 0 
2.0 



1 

14.3 
0.1 



1 

ft. 7 
#•1 



2ft 



724 
lft.7 
100.0 

it.) 



37ft 
*4.ft 
SI .9 

9.7 



24?6 



1 

14.3 
0.1 



2 

13.3 
0.3 
0.1 



26 



VET'S 


UN- 


APPLI- 


PR I OH 








CASES 




USUAL 


CANT ENROLL- 








CURRENTLY 


1 1 Tc 

r I IS 


CAPS. SAVI MUS 


RENT 


OTHER 


NONE 


UNKNOWN 


ON- 


1 91 ft 

12JI 


11*1 


122) 


(24) 


I2S#03 


121) 


12ft) 


MCSOLVEO 




20) 






2**30) 








SO 


* 




ISO 


964 


7 


179 


0.1 


1.3 


0.2 




4.1 


25. 4 


0.2 


4.ft 


100.0 


ioo«9 


100.0 




100.0 


100.0 


100.0 


100.0 


0.1 


I.J 


0.2 




4.1 


25.4 


0.2 


4.4 












169 
















99.4 
















17.2 
















4.4 








31 


ft 




44 


2 








2.0 


0.4 




4.2 


0.1 








42.0 


7S.0 




40. S 


0.2 








o.« 


0.2 




1.7 


0.1 








1 






29 


21 




1ft 




o.J 






V.7 


ft. 3 




4.a 




2.0 






ia.4 


2.1 




W.9 










0.7 


O.S 




0.4 



•2S1- 



I 

2.9 
O.ft 



S3.3 
S.I 
0.2 



34 
97.1 
3.5 
0.9 



• 

§3.3 
O.ft 

0.2 
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sc 

RC 
CC 
MC 



SC 
HC 
CC 
MC 



SC 
RC 
CC 
MC 



SC 
RC 
CC 
HC 



SC 
RC 
CC 
MC 



SC 
RC 
CC 
HC 



SC 
RC 
CC 
MC 



SC 
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TABLE 4.10 



OISTHIBUTIO* Or SECOND MCSPUNSCli 41 ACTUAL OISCKC'ANCV lift (PriOESIAULlSHEO ANO ACT CHITEM A| 
ACTUAL UlkCKEPANCIESl 



••• RESPONSE HESUUS 


TOTAL 


AOJ 

gross 

INC 
112*191 


PAID 
114*17 
101 


OEPENQ 
STATUS 
1021 


ASSEfS 
1211 


cm UN- 
SHIP 

ton 


NON- 
TAXABLE 
INCOME 
I0M.09 
10*111 


PORTIONS 

EAMNEO 

<l4«|$i 




ioo.o 

3*2 


10.2 
3.0 
1.2 


50. * 
3.5 

M 


0.0 
4.7 






I9.S 
3.3 
0.4 


50.4 
3.3 
1.4 


22 REOUESTlNG AUOIUUNAL 


301 
100. • 
7.0 
7.0 


91 
30.2 
5.7 
2.4 


110 
39.2 
• •7 
3*t 


2 

0.7 
13.9 
0.1 


i 

M 
4.» 

0.1 




4| 
13.4 
5.4 
1.1 


US 
30.2 
4.2 
3.0 


23. REQUESTING CLARIFICATION 


1*4 
100.0 
4.0 
4.0 


44 
20.4 
2.0 
1.1 


71 
44,1 
3.4 
1.0 


1 

0.4 
4c7 


9 

3.2 
7. a 
0.1 




41 
24.4 
5.4 
1.1 


SO 
32.5 
2.7 
1.3 


24 REQUESTING CLARIFICATION 


34 
100.0 
0.9 
0.9 


• 

22.2 
0.5 
0.2 


4 

14.7 
0.3 
0.2 




4 

14.7 

H 




9 

25.0 
1.2 
0.2 


11 
30.4 
0.4 
0.3 


25 MULTIPLE REUUESIS FOR 


291 
100.0 
7.5 
7.5 


92 
31.4 
5.0 
2.4 


115 
39.5 
5.4 
3*0 


3 

1.0 
20.0 
0.1 


1.4 

1:1 




51 
17.S 
4.9 
1.3 


105 
34.1 
5.7 
2.7 


24 REQUESTING SIGNATURE ON SEN 


93 
100.0 

2.4 
2.4 


49 

§2.1 
3.1 
1.3 


»9 
43.4 
2.9 
1.5 


1 

1.1 
4.7 


1 

1.1 
I. » 




IT 
10.3 
2.3 
0.4 


44 
71.0 
3.4 
1.7 




4* 
100.0 
1.2 
1.2 


9 

20.0 
0.4 

0.2 


12 
26.7 
0.4 
O.J 




1 

2.2 
I. a 




13 
20.9 
1.0 
0.3 


13 
20.9 
0.7 
0.3 


20 COMPLETELY CuSYOMlJEU 


14 
100.0 
0.4 
0.4 


4 

20.6 
0.3 
0.1 


4 

40.4 

0.2 
0.1 








2 

14.3 
0.3 
0.1 


0 

57.1 
0.4 
0.2 



41.NEUUUTING PROOF OF 

C|T|2tN*H|P 

42 REQUESTING CLAHlFiCAf |ON 
OF QUESTIONABLE 
DEPENDENCY SIATU5 




BEST COPY AVAILABLE 



•130- 



H9 

cc 

NC 



sc 

MC 
CC 



SC 
RC 
CC 
NC 



SC 
RC 
CC 



SC 
RC 
CC 
MC 

SC 
RC 
CC 
MC 

SC 
RC 
CC 
MC 



SC 
RC 
CC 

MC 



SC 



PREPAREO OY APPLIEO MANAGEMENT SCIENCES 



304 



— i '.Wi I'fai r TABLE 4.10 



01STHI8UTIDN Of SECUNO RESPONSE* HV ACTUAL DISCREPANCY TtfPfe I PRE -E S T Ait I SHEO AND ACT CMITERMI - CONTi 
ACTUAL OlSCHtPANCIESI 



— RESPONSE RESULTS 



22 REQUESTING AOOITIONAL 
OOCUMtNTS 



23 REQUESTING CLARIFICATION 
ANO SPECIAL ACTION. •• 



24 REQUESTING CLARIFICATION 
OF INCOME OR ASSETS* • • • • • 



25 MULTIPLE REQUESTS FOR 

Clarification 



26 REQUESTING SIGNATURE ON SEA 



27 CALL-US LETTER. 



20 COMPLETELY CUSTOMUEO 
LETTER....* •• 



TOTAL 


POST 
HIGH 
105*0* 
07) 


HOUSE* 
MULO 
SUE 
104) 


VEPS 
BENE- 
FITS 
123) 


UN- 
USUAL 
EAPS 
ilVt 

20) 


APPwI- 
CANT 
SAVINGS 
1221 


PRIOR 
ENROLL* 
MENT 
124) 


OTHER 
|2**03 
2»t30l 


NONE 
121) 


UNKNOWN 
126) 


CASES 
CUMRfcNTLY 

UN- 
HtSOLVU) 




100.0 
3.2 
3.2 


21*1 
3*1 

0*7 


20. J 
3. a 
0.6 










0.6 
0.6 


21.1 
2.6 
0.7 




4.1 
2.1 
0.1 


RC 
CC 
HC 


J01 
100.0 
7.2 
7.6 


43 
14*3 
6*3 
1*1 


47 
. 15*6 
6.5 




6 

2.0 
12.0 
6.2 






6 

2.7 
5.1 
0.2 


123 
40.9 
12.5 

3.2 


2 
0.7 
26.6 
0.1 


26 
• •6 

14.5 
0.7 


SC 
RC 
CC 
HC 


lb* 
100.0 
4.0 

*.o 


26 
16*9 
3.6 
0*7 


2i 

11*2 

3*9 
Q.I 




4 

2.6 
6.0 

o.i 






6 

3.9 
3.6 

0.2 


47 
30.5 
4.6 
1.2 




IS 
9.7 
6.4 
0.4 


SC 
RC 
CC 
HC 


36 

100.0 
0.9 
0.9 


6 

16*7 
0*9 
0*2 


27. d 
1.4 
0.3 




2.6 
2.0 






3 

6.3 
1.9 
0.1 


9 

25.0 
0.9 
0.2 




6 

16.7 

3.4 
0.2 


SC 
RC 
CC 


291 
100.0 
7. S 
7.5 


SI 
17. S 
7*4 
1*3 


4$ 
15. S 
6.2 
1.2 




3 

1.0 
6.0 

o.| 






10 
3.4 
6.3 
0.3 


117 
40.2 
U.9 

3.0 


I 

0.3 
14.3 


31 
10.7 
17.3 
0.1 


SC 
RC 
CC 
HC 


93 
100.0 
2.4 
2.4 


16 
17*2 
2*3 


I* 
19.4 

2.5 
••5 


1 

1.1 
25. 0 




• 




2 

2.2 
1.3 
0.1 


10 
10.8 
1.0 
0.3 




4- 
4.3 
2.2 
0.1 


SC 
RC 
CC 
HC 


*S 
100.0 
1.2 
1.2 


S 

11*1 
0.7 
0*1 


9 

20.9 
1.2 
0.2 


1 

2.2 
26.0 


1 

2.2 
2.0 


1 

2.2 
12.5 




1 

2.2 
0.6 


12 
26.7 
1.2 
0.3 


t 


10 
22.2 
5.6 
0.3 


SC 
RC 
CC 
HC 


14 
100.0 
0.4 
0.4 


4 

26.6 
0*6 
0*1 


3 

6.4 

0.1 


1 

7.1 
25.0 








3 

21.4 
1.9 
0.1 


3 

21.4 
0.3 
0.1 


2 

14.3 
211.6? 
0.1 


2 

14.3 
1.1 
0.1 


SC 
RC 
CC 
HC 



c 



41 REQUESTING PROOF OF 
CITIZENSHIP 

42 REQUESTING CLARIFICATION 
OF QUEST lONAdLE 
OEPENOENCV STATUS... 
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TABLE 4.10 



UUIMIWTION Of SECOND RESPONSES .» ACTUAL DISCREPANCY T»l»E (PRE-EST AHUSHED AND ACT CRITERIAI 
ACTUAL DISCREPANCIESt 



^ A/kAif C At till w m% 

••• RESPONSE RESULTS ••• 


TOTAL 
100.9 

o.| 
o.| 


AOJ 
GROSS 
INC 
112.13) 


I A At ft 

-pAio 

11*. U 
191 


OCPENO 
STATUS 
1921 


C|TI2tN-» 
ASSEIS SHIP 
1211 1911 


NON- 
TAXABLE 
INCOME 
199.9V 
10*111 


PORTIONS 
EARNED 

m»isi 


9^ ntMVL«l |FJV VnRIIW yW 


1 

100*0 






1 

199.9 
9.? 




1 

100.9 
0.1 




44 REQUESTING CHANGE IN PRIOR 
ENROLLMENT STATU* 
















St SECOND INSTRUCTION 


22S 
100*9 
*.9 
S.9 


19 

24.9 
3.S 
1.* 


9? 
<9.9 
3. J 


1 

9.4 
9.? 


4 
1.9 

J:l 


39 
19.0 
4.9 
0.9 


9? 
29.9 
3.9 
1«? 


31 A*ARO SUSPENSION FUR 


29S 
199*0 
6.9 
9*9 


9 

2.3 
9*4 
9.2 


9 

3.0 
0.2 






S 
1.9 
9«? 
9.1 


9 

2.3 
9.3 

0.2 



33 ACKNOnLtOGEMtNT Of 
ACCEPTABLE OUCUMENTA||ON 
AFTER SUSPENSION 

34 ACKNOKLEUGE MtNT Of 
CORRECT tO SEN AF TtR 
SUSPENSION . 

3$ ACKNO«LEOGfcMtNT OF Ut 

RESOLUTION AFTER MJSHENSIUN 

39 ACKNO^L t'OGE MtNT OF NON-USE 
Of GRANT AFTtH SUSPENSION. • 

99 SEND SfcM TO STUOtNT/HARtNT. 

9? CUHPLETEO CALL TO 

99 INCOMPLETE CALL TU 

95 CORMUNltATlON *llh 

third parties 



RC 

cc 
"5 



s? 

RC 
CC 



SC 
RC 

CC 



SC 

RC 
CC 



91/21/19 
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ID 



DISTRIBUTION OF SECOND RESPONSE* tfV ACTUAL 01 SCHEPANtr IfPfc iPRE-ESTAiLlSMEO AND ACT CRITERIA) 
ACTUAL UUCHtHAWClESl 



CONT. 



RESPONSE RESULTS 



43 REQUESTING CHANGE UF 
DEPENDENCY STATUS..., 



44 REQUESTING CHANGE IN PRIOR 
ENROLLMENT STATUS 

50 SECOND INSTRUCTION 

TO CORRECT RESPONSE 



31 AtfARO SUSPENSJQN FUR 
UNACCEPTABLE RESPUNSt. 



33 ACKNOWLEDGEMENT OF 
ACCEPTABLE DOCUMENTATION 
AFTER SUSPENSION..,.. 

34 ACKNOWLEDGEMENT UF 
CORRECTti) SEN AfTtR 
SUSPENSION 

35 ACKNOWLEDGEMENT UF Ut 
RESOLUTION AFTER SUSPENSION 

3* ACKNOtfLEOGEMtNT UF NUN-USE 
OF GRANT AFTER SUSPENSION.. 

66 SEND SER TO STUDENT/PARENT. 

6? COMPLETtO CALL TO 

66 INCOMPLETE CALL TO... 

95 COMMUNICATION WITH 

TmIRO PARTIES....* 



TOTAL 



100.0 
0.1 
0.1 



1 

100*0 



HOUSE- VET'S UN- APPlI- PRIOR 

POST HULO BENE- USUAL CANT ENROLL* 

MIOM SUE FITS E**S SAVINGS MENT 

I05f06 1041 1231 U9. (221 (24) 

0?l 20) 



225 


23 


26 






100.0 


10*2 


11*6 






5.6 


3.3 


3.6 






5.6 


0.6 


0.7 






26S 


S 


4 


i 


1 


100.0 


l.t 


1*5 


0.4 


0*4 


6.6 


0.7 


0*6 


26.0 


2.9 


t*6 


6.1 


o.i 





1 

0.4 
12*6 



OTHER 
<25i03 
26,301 



10 
4.4 
6.3 
0.3 



1 

0.6 



CASES 
CURRENTLY 
NONE UNKNOWN US- 
UI) 1261 RESOLVtO 



50*0 
0*1 



94 
41.6 
9.6 
2.4 



251 
94.7 
25.5 

6.5 



50*0 
0*6 



1 

0*4 
14.3 



41 
16.2 
22.9 
1*1 



"c; 

MC 



sc 

RC 
CC 
MS 



SC 
RC 
CC 
HC 



SC 
RC 
CC 
MC 
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TAB L 13 4 .10 



OlSfMliUTION OF SECOND HESPONSES HV ACfUiL D|SC*E»»ANCV ff*E (fUE-CSf AtfLlSHCP AND AC? OUfCftM) 
AC! UAL UUCHt^ANCUil 

AIM hqh* 

GHUSS fAAtS OCPENI) Clf UtN- f AXA8LE POM IONS 

fUlAL INC PAI0 SIAIUS ASStIS SHU INCOME £AHNEO 

«m« .c lUtlll lUtll U2I Uli Ml) <Q».09 (U.IS) 

ftCSPOMSE ftE*ULIS — till lOtlll 





112*131 


114*1? 


1421 






Ml 




23S 


104 


U% 


2 


ioo.# 


44.3 


St.l 


0.9 


4.1 


4*4 


5.11 


13.3 


4.1 


2.? 


3.1 


0.1 



— MM** 2JS 104 U4 24 SI 1U 

I*? 21.? 4?.? 



4*9 4.9 4.0 

0.1 



1.3 2.9 



NOfEi 101 AL COtUHM HtHH£Ji£NlS CASES ISfUOENfSM 
CfcLL ENDUES AH£ 0UPLICAIEO COUNlS. 



•7/27/7* * |40< * PrtEPAHEl) IT APPLUO MANAOEMENf SCIENCES 
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TABLE 4.10 



Ol* Ml OUT 10* OF itCONO HtS'ONStb «Y ACTUAL OISCHfcOANCV f^fc iHrft- ESTABLISHED ANO ACT CHl TCR1AI 
ACTUAL OtkCMtfANCUSI 



COrtf. 



• 




. POST 


MOUSt- 


VET'S 


UK- 


APPLI- 


PHI OH 










TOTAL 


HOLO 


4ENE- 


USUAL 


CANT 


tNHOLL- 










HltiH 


SUE 


riTS 


t*»*S 


SAVINGS 


«ENT 


OTHtH 


NONt 


UNKNOWN 


RESPONSE RESULTS — 




<os.oo 
on 


(0<tl 


1231 


UVi 


Hit 


U4I 


(2S.03 
2*. 30) 


• 21) 


12*1 




100.0 


4« 

20.4 


SO 
*I.J 




o.v 






11 
4.7 


S7 
24.3 


1 

0.4 




4.1 


7.0 


4.V 




4.0 






7.0 


S.8 


14.3 




4.1 


1.2 


1.3 




0.1 






0.3 


i.S 





NOTE I 



TOTAL COLUMN HEPHCSENTS CASES (STUDENTS) I 
CELL ENTHIES ANE DUPLICATED COUNTS. 



CASES 
CUKHtNTLT 

US- 
MESOLVEO 



22 
9.4 
12.3 
0.4 



SC 
HC 

cc 

HC 
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A total of 3,871 transactions were received as second responses. In 
this response cycle the largest proportion of transactions were re- 
sponses that contained valid SER corrections supported by verifying 
documents (39 . 4 % of all second responses). For this transaction 
type, the fewest proportion of transactions were taken in cases with 
actual discrepancies in dependency status, i.e., 13.3 percent. In 
contrast, cases with taxes paid, adjusted gross income, and portions 
earned discrepancies required a proportionately higher number of such 
transactions (56.9%, 56.2% and 55.8%, respectively. 

A comparison of the second responses received in the 1977-78 
study with the second responses received in the 1976-77 study is 
shown in the following text table: 



Comparison of Distribution of Second Responses Between 
1976-77 and 1977-73 Validation Studies 



Response Type 


1976-77 
1 


1977-73 
1 


Total 


100.0 


100.0 


Acceptable 
Documentation 


8.8 


4.4 


Acceptable SER 
Correction 


29.5 


39.4 


Other Acceptable 
Closures 


* 


1.3 


Unacceptable 
Documentation 


20.4 


19.5 


Unacceptable SER 
Correction 


20.9 


1S.1 


Other 


20.4 


20.4 



•Other closures were not specified ia the 1976-77 
validation studies. 



This text table indicates that overall, 6.8 percent more of the sec- 
ond responses in the 1977-78 study were acceptable than in the 1976- 
study (45.1% vs. 38.3%, respectively). The most significant finding 
in this summary table is the increase in the rate of acceptable SER 
rections received in the 1977-78 study, compared to the previous 



percentage of these responses (increase of, 9. 9%). This result sug- 
gests that the procedures for informing students of the SER items 
needing correction, as well as the process by which the contractor 
makes corrections which are then reviewed by applicants, are effec- 
tive in obtaining all necessary corrections by the time of the 
second response. Another interesting result shown in this text 
table is the equal rate at which all "other" types of responses are 
received.—^ 

Table 4.11 presents the distribution of third responses within 
each type of discrepancy. A total of 1,210 transactions were re- 
corded, of which 584 (48.3%) were for responses containing valid SER 
corrections. Among the responses containing valid SER corrections 
supported by documentation, the proportion of responses within each 
common discrepancy type are similar to those received in the second 
response cycle. Specifically this transaction type occurred at the 
highest rates in cases with discrepancies in unusual expenses (75.0%), 
taxes paid (69.6%) and portions of earned income (67.4%) with the 
fewest proportion of this transaction type occurring in cases with 
discrepancies in "other" SER fields, i.e., marital status (49.1% of 
transactions within this error type) . Within the third response 
cycle, data recorded for other transaction types are relatively 
small and therefore no comparisons have been made. 

A comparison of the breakdown of acceptable and unacceptable 
responses at the various intervals for the 1976-77 and 1977-78 vali- 
dation contracts is shown in the following. text table: 



—Response types which are included in this category are those 
written letters which do not relate to the validation requests, 
and thus require the contractor to write a customized letter or 
letter requesting the applicant to call the validation office; 
responses which result in suspension of the award due to non- 
compliance with the validation requests; and letters which are 
returned- to -sender. 



4.101 
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TABU; 4,11 



DISTRIBUTION Of IHIMd RESPONSES If ACTUAL OISCREPANCf If PC IPHE-ESTAILISHEO AND ACT CRITERIA) 
ACTUAL OUCHtPANClESt 



— RESPONSE RESULTS 



TOT 



II ACKNOtfLEOGEMtNT Of VALlO 
00CUMCNTATION 

CNO CONNECTIONS NtCESSARYl. 



II ACKNOtfLEOGEMtNT Of Rt SPONSE 
WITH f ALIO OOCOHENTaTION 
A NO tflTH ALL CORRECTIONS 
MAOE 



12 ACKNOtfLEOGEMtNT Of NtSPONSE 
IflTH VALIO OUCUHENlAllON 
ANQ SlGNEO StH 40 T NOT ALL 
CORRECTIONS HAOc.it,. 



13 SENO SEN TO f OKA - StNO 
LETTER TO INSTITUTION TO 
EXPECT NEW Stl..... *...., 



TOTAL 



1.211 
100.0 
110. 1 
100.1 



2* 
100.0 
2.3 
2.3 



*I4 
100.1 
41.3 
M.J 



102 
100.0 

**4 
1*4 



AOJ 

GROSS fAXES 
INC PA 10 
112.131 U4tl? 

Ill 



SI* 
42. 5 
100. 1 
42.S 



33? 
ST.? 
45*4 
21. t 



52 
Si. I 
10. 1 
4.3 



4*S 
»4.| 

ioo.9 



4S4 
?l.l 
49.4 
3?.? 



4* 

47.1 

?.J 



OEPENO 
STATOS 
1021 



CITUEN- 
ASSETS SNIP 
I2U llll 



NON* 
TAAAOLE PORTIONS 
INCOME EARNED 
101.09 IU.ISI 
10.11) 



12 21 

1.0 2.3 

100.0 100*9 

1.0 2*3 



? 

1*2 
SI. 3 
0*4 



2 

2*1 
14*? 
0*2 



II 

3.1 
44*3 



292 
24. 1 
100.0 
44.1 



172 
29,5 
51.9 
l*«2 



3? 
34.3 
12.7 
3.1 



124 

SI.? 
100.0 
SI.? 



422 
12.3 
41.4 
34.9 



40 
SO.I 
9.4 

S.I 



sc 
mC 



SC 
RC 
Cfe 



HI 
C< 
MC 



SC 

s 



14 ACKNOtfLEOGEMtNT Of NUN-USE 
Of GRANT 



IS ACKNOtfLEOGEMtNT Of 
OE RESOLUTION 



41 CONFMACfOR HAKES 

CORRECTIONS - StH NEEOS 

SlGNAfUHt 



I 

110. 1 
0*? 
0.? 



4 

100.1 
1.3 
0.3 



31 
100. 1 
2*6 
2.4 



I? 
S4.| 
3.3 
I.* 



I* 
bl.l 

2.r 
it* 



i 

3.4 
3.1 
0*1 



. 7 
22.6 
2.4 
0.4 



2* 
•0.4 
4.0 
2.1 



SC 
Rt 
Ct 
MC 



3 

cc 

MC 



SC 
RC 
CC 
MC 
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TABLE 4.11 



DISTRIBUTION Of rHIMU RESPUNStS 8V 4UU4L DISCREPANCY MPt <PHE*ESTA0L|SHEO AND ACt CHlTtRIAl - CONT. 
ACTUAL OlSCHtPANClESl 



O 



• 

— RESPONSE RESULTS — 


TOTAL 


POST 
HidH 
10*. 0* 
071 


HUUbt- 
HULO 
SUE 
1041 


VET'S 
4ENE- 
FITS 
123) 


UN- 
USUAL 
EAPS 

201 


APPLI- 
CANT 
SAVINGS 
1221 


PH| OH 
ENROLL- 
MENT 
1241 


OTHER 
I2bi03 
24t3Q) 


NONE 
121) 


124) 


CASES 
CURRENTLY 

UN- 
HtSOLVEO 






It 21Q 
100.0 
100.0 
100.0 


254 
21.2 
100.0 
21.2 


249 
22.2 
100.0 
22.2 


3 

0.2 
100.0 
0.2 


14 

1.4 
100.0 
1.4 


2 

0.2 
100.0 
0.2 




57 
4.7 
100.0 
4.7 


244 
21.4 
100.0 
21.0 


2 

0.2 
100.0 
0.2 


77 
4.4 
100.0 
4.4- 


St 
RC 
CC 
HC 


10 ACKNO-LtUlitMtNT OK VALID 
DOCUMENTATION 

|N0 CORRECTIONS NECESSARY) • 


24 
100.0 
2.3 
2.3 
















24 
100.0 
10.4 
2.3 






sc 

HC 
CC 
MC 


11 ACKNO-LEDGEMtNT OF HtSPONSE 
WITH VALID DOCUMENTATION 
AND WITH ALL CORRtCUONS 


*44 
100.0 
44.3 
4#.3 


154 
24.4 
40.2 
12.7 

0 


144 
24.4 

42.4 

13. ? 


3 

0.5 
100.4 
0.2 


U 
2.1 
7*.0 

M 


2 

0.3 
100.0 
0.2 




24 
4.4 
49.1 
2.3 


I 

0.2 
0.4 
0.1 






SC 
RC 
CO 
MC 


12 ACKNOWLEDGEMENT OF HtSPONSE 
WITH VALIO DOCUMENT A I ION 
ANO SIGNED StH WUT NUT ALL 


102 
100.0 
• •4 
4.4 


22 
21.4 
••4 
1*4 


2ft 
24.4 
9.3 
2.1 










4 

7.4 

14.0 
0.7 


4 

3.9 
1.5 
0.3 


1 

1.0 
50.0 
0.1 


21 
20.4 
27.3 
1.7 


SC 
HC 
CC 
MC 


13 SENO SEH TO 1UW4 - StNO 
LETTER TO iN^IiroJlON TO 










• 
















14 ACKNOWLEDGEMENT OF NON-USE 


a 

100.0 
0.7 
0.7 




• 






• 






4 

100.0 
3.0 
0.7 






sg 

HC 
CC 
HC 


IS ACKNOWLEDGEMENT OF 


4 

100.0 
0.3 
0.3 
















4 

100.0 
1.5 
0.3 






SC 
MC 
CC. 
HC 


21 CONTRACTOR HAKES 

CORRECTIONS - SEH NEEDS 


31 
100.0 
2.* 
2.0 


12 
34.7 
4.7 
1.0 


4 

25. • 

•:| 




1 

3.2 
4.J 
0.4 






2 

4.5 
3.5 
0.2 


4 

12.9 
1.5 
0.3 




2 

4.5 
2.4 
0.2 


SC 
HC 
CC 
HC 
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DISTRIBUTION OF THIMO RESPONSES tV ACTUAL DISCREPANCY TfPEi f PHE*£ST AtL I SHEQ A NO ACT CRITERIA) 
ACTUAL 01»CREPANC1E$I 




— RESPONSE RESULTS — 


TOTAL 


AOJ 
GROSS 
INC 
Il2tl3l 


TAAtS 
PAlO 
l|4tlf 
HI 


QEPENO 
STATUS 
1021 


ClTIItN- 
ASSETS SHIP 
1211 1011 


NON- 
TAXABLE PORTIONS 
INCOME EARNED 
<0»t09 U4«1SI 
10*111 






22 HE QUESTING ADDITIONAL 


S3 
110.0 
4.4 
4.4 


1* 
34.0 
3.S 
l.S 


20 
J7.t 
3.1 
I.I 






• 

1S.1 
2.7 
0.7 


17 
32.1 
2.7 
1.4 




SC 
NC 

cc 

MC 


23 REQUESTING CLARIFICATION 


34 
100.0 
2.11 
2.8 


• 

23. S 
1.4 
0.1 


10 
29.4 
l.S 
O.S 






t 

24.9 
3.1 
0,7 


12 
3*. 3 
1.9 
1.0 




sc 

3 


24 REQUESTING CLAM IF 1 CAT ION 


10 
100.0 
0.0 
O.S 


1 

10.0 
0.2 
0.1 


4 

*0.0 
0.4 
0.3 




2 

20.0 
?•! 
0.2 


2 

20.0 
0.7 
0.2 


3 

30.0 
O.S 
0.2 




SC 

M? 
CC 
Nf 


2$ MULTIPLE REUUeST* FOR 


si 

100.0 
4.2 
4.2 


17 

% 33.3 
3.3 
1.4 


3.1 
1.7 




i.i 

3.4 

0*1 


14 
27.5 
4.t 
1.2 


19 
37.3 
3.0 
1.4 




SC 
RC 
CC 
H? 


2* REQUESTING SIGNATURE ON SER 


20 
100.0 
2.3 
2.3 


14 
90.0 
2.7 
1.2 


14 

S7.1 
2o4 
I.J 






1 

3.4 
0.3 
0.1 


19 
47.9 
3.0 
1.4 




SC 
NC 
CC 
HC 




1$ 
100.0 
1.2 
*.2 


3 

20.0 
0.4 

0.2 


3 

40.0 
O.S 
0.2 






4 

24.7 
1.4 
0.3 


2 

13.3 
0.3 
0.2 




SC 
RC 

3 


2i COMPLETELY COS TOM WED 


3 

100.0 
0.2 

. 0.2 


1 

33.3 
0.2 
0.1 


1 

33.3 
0.2 
G.l 










1 


9 

CC 
MC 


41 MEUUESTlNu rHUUr Vf 




















42 REQUESTING CLARIFICATION 
OF OuESTlONAdLE 










• 










43 REQUESTING CHANGE UF 
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; * ' 


- } 



OlSTRlOUTION UF \h\HO 



RESPUNStS BY AtlUAL U1SCREHA*CY fYPfc (PRE"ESTA0L1SHEO AND ACT CMUfcRlA) • CONI. 
ACTUAL OlsCHlPANClESI 



• 

— RESPONSE RESULTS — 


TOTAL 


PQSf 
HIGH 
I6S.06 

on 


HUUSt* 
HULU 
SUE 
1041 


VET'S 
OENE- 
flTS 
1231 


UN- 
USUAL 
CAVS 

20) 


APPLI- 
CANT 
SAtflW* 
1221 


PRIOR 
ENROLL* 
MENT 
1241 


orntR 
123.03 
20. 301 


none 

1211 


UNKNOWN 
126) 


CASES 

currently 

UN* 
HfcSOLVtU 


22 REQUESTING AUOI f 1 UN aL 


S3 
100.0 

4.4 
4.4 


14 
26.4 
5.S 
1.2 


0 

is.. 

3.0 

o.f 




1 

!•» 
4. J 
0.1 






1 

l.V 
1.0 
0.1 


17 
32.1 
6.4 
1.4 




0 

15.1 
10.4 
0.7 


23 REQUESTING CLARIFICATION 


34 
100*0 

2t0 


0 

26.5 
3.6 
0.7 


7 

20.4 
2.4 










1 

2.9 
ltO 
0.1 


13 
38.2 
4.9 
1.1 




6 

17.6 
7.0 
0.5 


24 REQUESTING CLARIFICATION 


10 
100.0 
0.0 
Q.i 


3 

30.0 
1.2 
0.2 


0 

so.o 
1.4 

0.4 












3 

30.0 
1.1 
0.2 




1 

10.0 
1.3 
0.1 


2S MULTIPLE REQUESTS FOR 


si 

100.0 
4.2 
4.2 


0 

15.7 
3.1 
0.7 


10 
10.6 
3.7 
0.0 










3 

S.9 
5.3 
0.2 


14 
27.5 
S.3 
1.2 


• 


12 
23. S 
15.6 

1«0 


26 REQUESTING SIGN A TOME ON SER 


20 
100.0 
2.3 
2.3 


9 

32. 1 
3.S 
0.7 


0 

20*6 
3.0 
O.t 












2 
f.l 

o.a 

0.2 




4- 

14. J 
S.2 
0.3 




IS 
100.0 
1.2 . 
1.2 


2 

13.3 
0.0 
0.2 












1 

6.7 
1.1 
0.1 


2 

13.3 
O.i 

0.2 




0 

53.3 
10.4 
0.7 


20 COMPLETELY CUSTOM!^ 


3 

100.0 
0.2 
0.2 




1 

33.3 
0.4 

o.i 










2 

66.7 

3.5 
0.2 




i 

1 

33.3 

so.o 

0.1 


1 

33.3 
1.3 
0.1 



41 REQUESTING PROOF UF 

CITIZENSHIP ., 

4c REQUESTING CLARIFICATION 
OF QUEST 10NAOLE 
OEPENUENCY SUTUS. ...... 

43 REQUESTING CHANGE OF 

OEPENUENCY STATUS n. 



07/27/70 



319 



BEST COPY AV^LABLE 



SC 
RC 
cc 

MC 



11 

CC 
MC 



SC 
HC 
CC 
MC 



SC 
RC 
CC 
MC 

SC 
RC 
CC 
MC 

SC 
RC 
CC 
MC 



SC 
RC 
CC 
MC 



PREPARED IV APPLIEO MANAGEMENT SCIENCES 



320 



OlSTMlOUTlON Of IMlHi) RESPONSES iV AC f UAL OKCMEPAtiCV TfPt iPHE-ESlAOLlSHEQ ANO ACT CM I TfcftlAl 
ACIUAt Ol»CrtfcPANCUSI 



— RESPONSE HESULTS — 

44 REQUESTING CrtANat IN P*|0M 
ENROLLMENT SI AT US 



to secono instruction 

TO CORRECT RESPONSE. 



Jl amaro suspension kur 

UNACCEPTABLE K£iKUNSt • 



TOTAL 



AOJ 
GROSS 
|NC 
112. U) 



TAAtS 
PAlO 
114.11 
1*1 



OEPGNO 
STATUS 
1021 



CITIZEN* 
ASSETS SHIP 
1211 1011 



NON« 

f AAAWLE PORTIONS 

INCOME £AHN£0 

<00t09 l|4,|S) 

io. in 



37 


9 


I* 




7 


9 


100.0 


24.3 


37.0 




10.9 


24.3 


3.1 


1.0 


2.1 




2.4 


1.4 


3.1 


0.7 


1.2 




0.0 


0.7 


141 


4 


0 


1 


$ 


4 


100.0 


2.0 


4.i 


0.7 


3.5 


2.0 


11.7 


0.0 




3.4 


1.7 


0.0 


11.7 


0.3 


0.* 


0.1 


0.4 


0.3 



33 ACKNO«LtOG£MfcNT Of 

ACCEPTABLE UUCUMENf Al ION 
AFTER SUSPENSION* 



34 ACKNOWLEDGEMENT Of 
CONNECT tO StK kfli* 
SUSPENSION. • 



35 ACftNO«LtOGE*ENT Of Ot 

RESOLUTION AFTER SUSPENSION 

30 ACKNOWLEDGEMENT NUN- USE 
Of GRANT AFTER SUSPENSION.. 

00 SENO SEN TO SIUOENT/PANENT. 

07 COMPLETEO CALL TO 

oo incomplete call tm 

9S COMMUNICATION UlTM 

TniRO parties.. « 

OTHER • 01 

100.0 
4.7 
4.7 



33 
40.7 
0.4 
2.7 



39 
40.1 
4.0 

3.2 



3 

3.7 
2S.0 
0.2 



17.9 
0.4 



20 

0,9 

2.1 



34 
42.0 
5.4 
2.0 



NOTE I 



TOTAL COLUMN REPRESENTS CASES ISTUOCNTSM 
CELL ENTRIES AHE OUPL 1CATEO COUNTS. 
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TABLE 4.11 



uurniauTiON or third ;|JJJJ s 5J^ fc *5^J^ s Yisc^e».* W * t*pe i^stabwisheo ano act criuria) . cont. 



— RESPONSE RESULTS — 

44 REQUESTING CHANGE IN PRIOR 
ENROLLMENT STATUS 



SO SECOND INSTRUCTION 
TO CORRECT RESPONSE « 



31 AtfARD SUSPENSION f OR 
UNACCEPTABLE RESPONSE* 



TOTAL 



33 ACKNOWLEDGE MtN J OF 
ACCEPT AdLE DOCUMENTATION 
AFTER SOSPENblOM....; 

34 ACKNOKLEOGEMtNf Of 

corrected sen after 
suspension . 

35 acknowledgement of oe 
nesolotion after soshcnsion 

36 acknowledgement of non-ose 

. of grant after suspension.. 

06 SENO SEN TO STOOENT/PaRENT. 

417 COMPLETEO CALL TO 

•8 INCOMPLETE ^ALL TO.....« tt , 

95 COMMUNICATION WITH 

TnlRO PARTIES 

— OTHER ill 

100. 0 
6.7 
4.7 



HOUSf 
POST NOLO 
HIOH %\U 
<Q5»Q6 1041 
071 



37 


6 


6 


100.0 


16.2 


16.2 


J.I 


2.3 


2.2 


3.1 


M 


O.S 


141 


2 


2 


100.0 


1.4 


1.4 


11. 7 


o.« 


0.? 


11.7 


• •2 


0.2 



IS 
li.S 
5.9 
1.2 



NOTEl TOTAL COLUMN REPRESENTS CASES ISTOOENTS)! 
CELL ENTRIES ARE OUPLICATEO COUNTS. 



21 
25.9 
7.0 
1.7 



VET'S UN- APPLl- PRION 

OENt- USUAL CANT ENROLL" 
fITS EAPS * A VUGS MENT 
<23) U*» 122) 1241 
20) 



OfrlER 
(2>i03 
20»30) 



2 

5.4 
3.S 
0.2 



2 

2.S 
12.» 
0.2 



9 

11.1 
15.0 
0.7 



CASES 
CURRENTLY 
NUNE UNKNOWN UN- 
121) (26) RESOLVEO 



15 
40.$ 
5.7 
1.2 



132 
93.6 
50.0 
10.9 



17 
21.0 
6.4 
1.4 



4 

10.0 
5.2 
0.3 



10 
12.3 
13.0 
0.0 
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Frequency of Response Types for 
and 1977-/8 Validation Studied 
Time of Response 


1976-77 
by tlie 






1976-77 


1977- 


78 


Time of Response 


Acceptable Unacceptable 

Percent— Percent 


Acceptable 

Percent_ 


Unacceptable 

Percent 


First Response 


30.7 69.2 
(N-688) (N«l,554) 


15.5 
(N-1,102) 


84.2 
(N-5,996) 


Second Response 


to t nl 7 
JO • J 01./ 

(N-386) (N-620) 


4 5.1 
(N-l|746) - 


54 • 8 
(N- 2.125) 


Third Response 


34.2 65.8 
(N-83) (N-160) 


51.6 
(N-624) 


48.4 
(N-586) 



The most striking finding in this summary table is the dif- 
ference in the proportion of acceptable responses in the third re- 
sponse cycle. While the rate of acceptable responses in the 1976-77 
study decreased from the rates in the first two cycles, acceptable 
responses in the third cycle of the 1977-78 study increased by 6.5 
percent from the rate of acceptable responses in the second cycle. 
This trend indicates that persons who are given additional oppor-^ 
tunities to respond to the individualized procedural letters are 
more prone to respond correctly. 

Distribution of Pre-established Criteria Transaction Typos 

Transactions taken in the Pre-established Criteria Study were 
primarily conducted between students (or their parents) and the vali- 
dation contractor. The total number of these transactions was 51,983, 
Table 4.12 displays the distribution of these transactions within the 
five phases of the Pre-established Criteria Study according to the 
actual discrepancy types by the type of communication (letter or 
telephone call) and the party initiating the communication. Data are 
presented in terms of total transactions as well as mean number of 
transactions, within the five phases of the Pre-established Criteria 
Study. A comparison of the mean number of each type of transaction 
for the five different phases is shown in the following text table: 



-^The five phases refer to the five initial contact cycles shown 
in Exhibit C. 



4.109 



9 

-EMC 
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TABLE 4.12 



MtAN HMHilH Of APPLttANT/PANCNT TRANSACTIONS if ACfUAL 0|SC*fcPANCV Wg (PRC-CSTAiLlSHiO A NO ACT CRITERIA) 
ACTUAL DISCREPANCIES! 

A0J HON* 

ONOSS (AAtS OmHO CITIZEN- TAAAOlC PORTIONS 

TOTAL INC PAID STATUS ASSEfS SHI* INCOME EARNEO 

- iMNS«cfi M - ,,2,,: " '••jj? ,02 ' ,2U ,ou }Rj{f «••«* 

TOTAL - ALL CASES..... 



TOTAL - PHASE I tPEC) . 



LETTERS INITIAL MY 

VALIDATION CONfRACTUR 14.V42 4,254 5,000 20 13* | »44I §,012 

100.9 20.4 30,4 0.1 O.y II, I 33,5 

3.7 3.* 4.0 '3.4 3.5 3.5 

LETTERS INITIATED «V 

APPL ICANT/PARENT 4t4*l 2,553 3.422 IS #0 I,07S 3,004 

100.0 39.4 >2,0 0.3 1*4 |4,4 44,4 

»•» 2*> 2*1 3.4 2.4 2,3 2 ,| 

TELEPHONE CALLS iNIflATEO 

•V VALIOATIUN CUNTHACTOR,, 14 7 ft 5 0 

100.0 43.0 50.0 3|.l S0 .0 

I.I 1.2 I.I ' 1,0 1,3 

TELEPHONE CALLS INITIATEO 

0V APPL ICANI /PARENT 1.4.09 S?4 0*4 || U 310 4SM ' 

100.0 42,2 ftG.O 0.0 2.J 22,4 47,4 

1*4 1.6 3,7 2.0 1,7 l.S 

TOTAL - PHASE II IPECI t 



LETTERS INUIAIEO 0V 

VALIDATION CONlHACTUR 3,755 1,043 1.3J7 13 4o 4,31 |tU | 

100.0 27.11 jS.4 0,3 0.7 U.S 30.S 
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t TABLE 4.12 



ACTUAL DISCREPANCIES! 



— TRANSACTION TYPE 
TOTAL - ALL CAStS.... 



HUUSt- VEPS 

POST HULO 0ENE* 
fUTAL HIGH SUE FITS 

115*04 1041 «2J| 
071 



TOTAL - PHASE I IPECI, 



UN« APPLl- PHI OH 
USUAL CANT ENKOLL- 
EAPS SAV1*(»S MENT 
U** 1221 1241 
Ml 



LETTERS INITIATED *JY 

VALIDATION CON TN AC TU ,4 t9 42 |,M7 |, T 34 I .I a 

100. • |2. ft ||.4 |J 

3.7 J.I 3.S 9.0 3.4 

LETTERS INITIATED yt 

APPLICANT/PARENT. 6l4 ai |,|4* LOTA j |0 , 

100.0 17.4 16.4 ,.J 

!•» 2.2 2.2 3.0 2.9 

TELEPHONE CALLS INITIATED 
BY VALUATION CONJNAC10R.. 14 

100*0 

A.I 

TELEPHONE CALLS 1N1T1ATEO 

if APPLICANT/PARENT 1,409 27 « 2 »| j a. 

100.0 |9.7 17. i 0.2 |.7 

«•* !•» 1.7 J.O lo 

TOTAL • PHASE l| IPECl 

LETTERS INITIATED tJY 

VALIDATION CDNfHACTD 3*755 42J 4JA JU 

100.0 II.J ii,* 0 ,j 

07/27/74 
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14 

0.1 



4.0 



0.1 



2.0 



OTHER 
125*03 
20.301 



CASES 
CURRtNTLV 
NONE UNKNOWN UN* 
1211 1241 RESOLVEO 



373 7*479 
2.5 51.3 



3.4 



A. I 



221 2*101 
3.4 32.4 



2.1 



50 
3.5 



1.7 



1.7 



4 

37. 5 



1.2 



345 
flA.5 



1*3 



2.4 



2*005 
63.4 



10 
0.1 



3.3 



7 

0.1 



2.3 



A25 
2.0 



3.4 



224 
3.5 



2.0 



SO 
3.5 



1.5 



101 
2.7 



PREPARED Or APPLIEO MANAGE HEN T SCIENCES 



sv 

RV 
CV 
HV 
HN 

SV 
RV 
CV 
HV 
HN 



SV 
RV 
CV 
HV 
HN 



SV 
HV 
CV 
HV 
HN 



SV 
RV 
CV 
HV 
HN 



SV 
RV 
CV 
HV 
HN 

SV 

•RV 
CV 
HV 
Hill 



SV 
RV 
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TABLE 4.12 

HEAN NUrfOE* Of AMLICANT/MMENT TRANSACT IONS 97 ACTUAL 9ISC*£MNCV IPR£~CSTAOLIShEO A MO ACT CRITERIA) 
ACTUAL Ul*C*<Et>ANCIESl 

AUJ HON- 

ORQS* T A US OEPCNO CHI |£N* TAAAttC PORT 101$ 

TOTAL INC PAlQ STATUS ASSETS SKIP. INCOME EARNED 

Il2fli> 110*17 1021 121) 1011 100*09 lU.lS) 

TRANSACTION TYPE — - |9> 10*11) 

3.0 3.0 3.9 0.3 3. J 3.0 3.6 

LETTERS inhiaum ov 

APPLICANT/PARENT.... 1*522 023 7*3 0 10 203 093 

100.0 O0.9 $2.1 0.5 I.I 11.3 tS.S 

1.9 2.1 2.1 2.? 2.0 2.2 2.2 

TELEPHONE CALLS INUIATCO 

07 VALIDATION CONfRACTOR.. 9 0 1 I 0 

100.0 ss.o ??.o U.I 

< 1.0 1.0 l.f 1.0 1.0 

IELEPHQNE CALLS IN|||ATCU 

OV APPL ICANf /PARENf ....... 310 |Si 190 3 10 0* 1*5 

100.0 40.1 01.0 0.9 3.1 20.4 SI.9 

1.0 I.? I.* 1.0 2*» 1.0 1.0 

TOTAL - PHASE III <PtC)»...... 

LETTERS iNliUftu *jy 

VALIDATION C0NIHACT0«...#. NtfQV |,064 2»*09 9 *| 093 2*133 

100.0 23.9 40.0 0.1 0«» 9.9 27.3 

3.V 3.1 3.0 3.0 ».l 3.7 J./ 

i 

LETTERS INITIATED Of 

APPLICANT/PAHEAT 3t0<»3 1*070 U*|0 7 4J 452 1,232 

100.0 35.4 46.* 0.2 0»* 14.9 40.S 

1.9 2.1 2.1 2.3 2.J 2.4 2.2 » 

TELEPHONE CALLS 1N|||ATE0 

OV VALIDATION CONTRACTOR* . 9 3 0 2 0 

100.0 33.3 66.7 22.2 06.7 

I.J 1.0 |.» 1.0 1.5 
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TABLli 4.12 



ACTUAL DISCREPANCIES I 



-•• TRANSACTION TYPE — 



TOTAL 



MOUSt- 
POST HOLD 

high sue 

105.04 1041 
071 



VEPS UN* A*PU- PRION 

BENE- USUAL CANT ENROLL* 

FITS CAPS SAVIMUS MCNT OTHER 

<23l 122) 124) (25.03 

*Q> 24*30) 



CASES 
CURRENTLY 
NONE UNftNOtfN UN* 
1211 1261 HESOLVEO 



3.4 3.4 



LETTERS INITIATED tfY 

APPL ICANT/P AHENT » • • • « 1 , »22 

104*4 

1*9 



TELEPHONE CALLS INI f IATEO 
BY VALIDATION CONTRACTOR. . 



TELEPHONE CALLS INITIATED 
BY VALIDATION CONTRACTOR* • 



9 

100.0 



TELEPHONE CALLS INITIATED 

BY APPLICANT/PARENT* 314 

100.4 

TOTAL - PHASE III (PtC). 

LETTERS INITIATED UV 

VALIDATION CONTRACTOR 7,099 

100.0 

3.9 

letters initiated gv 
applicant/parent 3,043 

100.0 
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243 
17.3 



2.2 



1 

11.1 



1.4 1.4 



54 
14.2 

1.9 



401 

10.3 



3.9 



444 
15.3 



1.9 2.3 



9 

100.9 



3.7 



240 
17.1 



2.2 



2 

22.2 



*7 
17.9 



1.4 



443 

11.3 



3.4 



S19 
17.1 



2.3 



2 

42.2 



9 

9.1 



4.S 



7 

0.2 



3.5 



3.0 



14 

i.i 



1.4 



J 

0.9 



l.i 



49 
0.4 



3.9 



1.1 



2.2 



0.1 
4.0 

S 

0.2 
4.0 



•259- 



3.4 



S3 
3.5 



2.4 



1 

11.1 



1.0 



11 
3.S 



1.2 



224 
2.9 



3.4 



141 
4.4 



2.3 



4.1 



444 
31.9 



1.4 



2 

22.2 



1.0 



7S 
23.6 



1.4 



4*3*4 

SS.7 



4.1 



1*035 
34.1 



1.5 



2 

22.2 



29 
0.4 



J.4 



22 
0.7 



2.4 



3.9 



43 
3.5 



2.2 



4 

2.5 



1.3 



294 
3.4 



3.4 



134 
4.4 



1.7 



CV 
HV 
MN 



sv 

RV 

cv 

MV 
HN 



SV 
RV 

cv 

HV 
HN 



SV 
RV 

cv 

HV 
HN 

SV 
RV 
CV 
HV 
HN 



SV 
RV 
CV 
HV 
HH 



SV 
RV 

cv 

HV 
HN 



SV 
RV 
CV 
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*£A« NUMB CM OF APPLICANT SPAMCNf TMANSACTIONS iV AC It AC QUC4CPANCV TVPC «P«£-£*T AHLlSHEO ANO ACf CAlUMlAl 
ACTUAL U|»CHtPA«CI£SI 




— TRANSACTION lVi»£ — - 


fOIAL 


AUJ 

INC 
(12*131 


TAAtS 

>a!o 
U4.I? 
101 


OCPEN0 
STATUS 
1021 


ASSfcTS 
1211 


C|TI££n* 
Stilt 

(Oil 


NON- 
TAXABLE PONT IUNS 
JNCOHt IkHHtO 
(00.09 l|4iltl 
19*111 






TELEPHONE CALLS lN|f|Af£u ' 


SO* 
100.0 


209 
3S.? 


2?? 
41.4 




2 

0.3 




123 

21.0 


22? 
30.11 


• 


sv 
nv 

CO 

Mil 








1,4 




1.0 




1.0 


1.4 


























sv 

•IV 
CV 
HV 
NN 






















LETItKS iNlllAftU tfV 


3,934 
109.0 


23.0 


1 1 199 
30tS 


r.3 






35? 
O.I 


1.045 
2?.l 




SO 
. MV 
CV 
tin 




3.9 


3.? 


3.4 


5.S 


4.« 




3.0 


3.0 




NN 


LETHHS 1NIT lATEl) 4t 


U4JS 


< 513 
35. 1 


490 
*••? 


? 

O.S 


24 
■ • * 




210 
14.4 


410 
42.6 


• 


SV 
MV 
CV 

All 




1.0 


2.1 


2.1 


3.* 


3.4 




2.3 


2.1 




nw 
HN 


TELEPHONE CALLS lN|f|AHO 
&V VALIDATION CONfNACfOft.. 






















TELEPHONE calls initiated 

iV APPL 1 CAN f /PAHfcNf •••«••• 


*7i 
100*0 


lift 
42.4 


IS* 
»4«? 


2 

0.1 


0 




44 
IS.O 


130 
49.4 




sv 

MV 
CV 
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Comparison of Mean Number of Applicant/Parent 
Transaction Types Between the Five Sample Sets 



Transaction Type 


Phase 
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C* Cases 

N- Number of transactions 



While the average number of transactions remained relatively 
close for each phase of the Pre-established Criteria, there is a 
slight increase in the average number of letters initiated by the 
•^Validation Contractor as the study progressed. This increase may be 
^attributed to the fact that students selected and thus contacted in 
—the latter phases of the study had already received a portion of 
!'l their Basic Grant awards and may not have had as strong of an in- 

centive to comply in a timely manner with the validation requests. . 
-This would then increase the proportion of follow-up letters sent 
C " to students and parents. This hypothesis is further supported by 
.'7 the finding that the fewest average number of letters initiated by 
the contractor per case were for students first contacted in August 
of 1977, prior to the students' receipt of any amount of the BEOG 
award. Exhibit C shows the dates students from each phase were 
contacted. 

Among discrepancy types, Table 4.12 indicates that both letters 
initiated by the contractor and letters initiated by applicants were 
slightly higher in instances where discrepancies occurred in items 
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EXHIBIT C: 



MAILING DATES OF INITIAL CONTACT LETTERS TO 
STUDENTS IN THE FIVE SAMPLING GROUPS 



Phase 


Sample Size 


Mailing Date 


I 


3,994 


August 25, 1977 


II 


997 


September 19, 1977 


III 


2,010 


October 28, 1977 


IV 


1,005 


November 14, 1977 


V 


1,120 


January 3, 1978 
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not originally questioned. Specifically, in Phase I, the Validation 
Contractor sent more letters on the average to individuals with 
errors in Veteran's Educational Benefits (S.O per case), dependency 
status (4.0 per case) and applicant's savings (4.0 per case). Like- 
wise, in Phase I letters from students averaged the highest for cases 
with discrepancies in dependency status (3.6 per case) and Veteran's 
Educational Benefits (3.0 per case). Cases with actual discrepancies 
in asset data also required a substantial number of letters, initiated 
by the contractor in Phase III (average of 4.1 per case) and Phase 
IV (average of 4.0 letters per case). Although these averages are 
based upon those discrepancy types which occurred infrequently, 
these findings are noteworthy. It is likely that one of the reasons 
why cases with these discrepancies required more transactions is 
that asset, Veteran's Educational Benefits and savings items were not 
originally defined in the form letters sent to applicants. It was 
not until at least one response had been provided indicating possi- 
ble errors in these areas that the items were defined and questioned. 
Even so, the findings presented in the Institution Referral proce- 
dures section of this Chapter (Section 4.3) indicate that these 
"other" items often require many transactions even though a defini- 
tion of the specific SER item in question is provided in the first 
communication with the student. 

Among the five major SER items brought into question in the 
Pre-established Criteria Study, cases with discrepancies in house- 
hold size, post-high school enrollment and nontaxable income required 
a greater number of letters initiated by the contractor on the 
average. This is especially evident in the transactions taken on 
cases from Phase V, i.e., cases with nontaxable income and household 
size discrepancies averaged 3.9 letters per case and cases with 
post-high school discrepancies averaged 3.8 letters per case, as 
compared to other major SER items such as adjusted gross income and 
taxes paid (both averaged 3.5 letters per case). Telephone calls 
from applicants and their parents appear to have also occurred most 
frequently in cases with discrepancies in dependency status (3.7 
calls per case - Phase I), assets (2.7 calls per case - Phase IV) 
and nontaxable income (1.8 calls per case - Phases II and III). 



er|c 
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There did not appear to be any substantial differences in the 
frequency of transaction types by actual discrepancies between the 
cases selected according to ACT f s criteria compared to the cases 
selected according o the Validation Contractors criteria; i.e., 
the same discrepancies observed on the whole as requiring a greater 
rate of transactions such as nontaxable income, assets and Veteran's 
Benefits were also predominantly higher per case in the fifth phase 
when the ACT criteria cases were contacted. 

A comparison of the mean number of transactions by each transac 
tion type taken in the 1977-78 validation with the results of the 
prior validation studies is shown below in the following text table: 



Comparison of Mean Number of Transactions 
by Type of Transaction Between the 1976-77 
Validation and the 1977-78 Validation Studies 



Type of Transaction 


1976- 


77 


1977-78 


Letters Initiated by Vali- 
dation Contractor 


3. 


5 


3.8 


Letters Initiated by 
Applicant /Parent 


1. 


1 


1.5 


Telephone Calls Initiated 
by Validation Contractor 


0. 


1 


<.l 


Telephone Calls Initiated 
by Applicant/Parent 


.0. 


4 


0.3 



As can be seen from this table, the average number of letters 
initiated both by the contractor and by the applicants or parents, 
in the 1977-78 Pre-established Criteria Study, increased compared 
to the average number of these transactions taken in the 1976-77 
study. This finding is primarily a function of the fact that the 
data presented for 1977-78 cases contain the average based upon 
cases resolved and unresolved, whereas the figures for 1976-77 
represent the average number of transactions taken only in those 
cases that were resolved at the time of report preparation. 
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Table 4.13 presents the distribution of transactions betv/een 
the .validation contractor and institutions or third parties, for each 
type of actual discrepancy. There were no particular discrepancy 
types related to the calls from institutions or third parties; rather 
there were variations in each phase of the PEC study. In the '.'first 
phase, telephone calls from institutions were received on the 
average at the highest rate for cases that were unresolved (l.S 
calls). In the second phase, however, more calls were received in 
reference to asset discrepancies (2.0 calls) and errors in post-high 
school enrollment (1.8 calls). In the fourth phase, the average 
number of telephone calls was the highest among cases conducting this 
transaction in which no discrepancies occurred (2.3 calls) and those 
with "other" discrepancies, i.e., marital status (2.0 calls). Similar 
to the findings related to transactions with students and parents, 
letters initiated by the contractor and sent to institutions or 
third parties were generally highest for those discrepancy types 
which were not originally brought into question in the procedural 
letters. Specifically, they were: applicant's savings (1.3 letters 
per case, Phase I), dependency status and Veteran's Educational 
Benefits (1.5 letters per case - Phase III), and assets and unusual 
expenses (1.3 letters per case - Phase V). 

Table 4.14 presents the mean number of transactions with stu- 
dents and parents experiencing each specific transaction type by the 
mode of resolution* for all. study groups in the Pre-established Cri- 
teria Study. To further facilitate the analysis of these results, 
the overall average number of letter transactions have been com- 
puted for the four closure modes in which some response was received. 
This data is presented in the following text table: 
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Distribution of Letter Transactions by 
Mode of Resolution 
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Reason 
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by Applicant/Parent 
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Of the closure modes presented in this summary table, cases 
closed because an unacceptable response was received after numerous 
requests averaged the highest number of letters initiated by the 
contractor (4.6). Cases closed for this reason also averaged the 
highest number of letters received from students and parents (2.7 
per case), followed in frequency by cases closed for SER correc- 
tions (2.06 per case). This observation indicates that the greatest 
number of letter transactions occurred for those cases in which some 
corrections have been made to Student Eligibility Reports (either 
proper or improper corrections). This occurrence is attributable 
to the design and philosophy of the validation procedures, i.e., 
any discrepancies discovered by the Validation Contractor which 
have not been corrected by students must be brought to the attention 
of the student. 

An in-depth analysis of Table 4.14 indicates that among the 
various study samples, cases selected in Phase I which resulted in 
closure due to the receipt of an unacceptable response averaged the 
highest number of letters initiated by the students or parents (1.6 
per respondent) , whereas applicants from the fourth phase averaged 
the lowest (1.4 per respondent). This finding is most likely a 
result of the fact that applicants initially selected had a greater 
overall time span in which to respond, even though all applicants 
were instructed to respond within a given number of days. In 
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comparing the average number of letters sent from students whose 
cases were resolved because they failed to respond to an additional 
request for documentation, or SER correction, it can be seen that 
students selected in the first two phases sent a slightly greater 
number of letters than did those in the latter three phases (1.5 vs. 
1.3). This finding may be explained by the hypothesis, previously 
stated in this report, that students who were contacted earlier in 
the year had the greatest incentive to respond since they had not 
received their full BEOG award at the time validation began. 

For those cases in which telephone calls were initiated by stu- 
dents and parents, the greatest proportion were from individuals 
whose case was resolved due to the receipt of a corrected SER, i.e., 
an average of 1.6 calls in Phase I, and 2.2 calls for cases with 
SER corrections not yet processed in Phase II. This finding indi- 
cates that students who do change data on the SER are concerned 
about these corrections and presumably are concerned about the 
effects of the corrections on their eligibility. 

4.5: CHAPTER SUMMARY 

In the conduct of the 1977-78 validation studies, a total of 
55,181 transactions (letters and telephone calls) were taken between 
'the validation contractor and students or their parents. Specifi- 
cally, 3,198 transactions occurred for 925 cases referred by insti- 
tutions, the Office of Education, and the contractors performing 
work for the Basic Grant Program, the remaining 51,983 transactions 
occurred for the 9,126 cases selected from the Basic Grant data base 
according to Pre-established Criteria and American College Testing 
Program criteria. The transactions recorded in these studies and 
upon which the findings have been derived represent transactions 
taken for all cases validated, including those in which the vali- 
dation had been completed as well as cases which were still under- 
going validation at the time these statistics were compiled. Analy- 
sis of the data obtained regarding the frequency and nature of 
transaction types resulted in the following major observations: 
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• Among all types of transactions (excluding the 
mailing of the initial letter which is required 
for every case), the most frequent type of tran- 
saction was the first follow-up letter (sent to 
11.44 of the cases). This first follow-up 
occurred at a higher frequency than did all types 
of additional request letters mailed by the con- 
tractor (11.4% vs. 10.1%). 

• Cases referred with errors in post-high school . 
enrollments averaged the highest number of trans- 
actions per case (5.1). 

• While cases referred for discrepancies in adjusted 
gross income contained the greatest proportion of 
transactions, upon determination of actual error, 
cases with actual discrepancies in Federal taxes 
paid contained the highest proportion of transac- 
tions. 

• Fifty-six percent of the applicants validated in 
the Institution/OE Referral Study required a first 
follow-up letter in contrast to the 1976-77 study 

in which sixty percent required the first follow-up. 

• Only 13.3 percent of the first responses from stu- 
dents contacted in the Institution/OE Referral 
study were completely acceptable. Among discrepancy 
types, however, cases referred with errors in post- 
high school enrollment, nontaxable income and house- 
hold size exhibited the greatest number of first 
responses which were acceptable. 

• The acceptability of second responses increased only 
marginally from the rate of acceptability in the 
first response cycle (only by 4.21). Most of these 
acceptable second responses were valid SER correc- 
tions. By the time of the third response, 30 percent 
of the responses were acceptable, indicating that as 
more instructions are sent by the validation con- 
tractor, the greater the chances are that the student 
will respond correctly. 

• The average number of letters initiated by the con- 
tractor was highest for cases referred with zero/low 
income and unusual expenses (3.5 letters per case), 
whereas the average number of letters initiated by 
respondents was highest in cases referred with multiple 
discrepancies (2.2 per case). 
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• An average of S.7 transactions were required for each 
Pre-established Criteria case. 

• Almost half of the transactions in Pre-established 
Criteria cases between the contractor and students 
(or parents) involved cases in which no discrepancies 
could be ascertained, because verifying documents had 
been provided, the student failed to respond at all, 
or an unacceptable response had been provided after 
numerous requests, (48,2%) • 

3 Among cases in which the discrepancies were identi- 
fied, the greatest proportion of transactions occurred 
in cases with errors in taxes paid, followed by errors 
in the portions of earned income and errors in ad- 
justed gross income. 

o Nearly 60 percent of all Pre-established Criteria 
study applicants required a first follow-up letter; 
almost 60 percent of these students required another 
follow-up letter. In cases where discrepancies were 
determined, students with errors in the post-high 
school enrollment required the highest proportion 
of both types of follow-up letters. 

• Nearly 85 percent of the first responses received 
in the 1977-78 Pre-established Criteria Study were 

• unacceptable and required further contacts with the 
students in contrast to the 1976-77 study in which 
approximately 70 percent were unacceptable. 

• Among the acceptable first responses which resulted 
in valid SER corrections, the most frequent dis- 
crepancy types were errors in unusual expenses, ad- 
justed gross income and taxes paid. 

• Second responses increased in acceptability in compari- 
son to first responses by 30 percent in the 1977-9 8 
validation study, whereas in the 1976-77 study second 
responses increased in acceptability by only 7.6 percent. 
Of the acceptable second responses received in the 1977-78 
study, most were responses containing valid SER correc- 
tions . 

• The rate of letter and telephone communications within, 
each of the five phases of the Pre-established Cri- 
teria Study were relatively equal; however, slightly 
fewer letters were initiated by the contractor for 
cases in the first phase (3.7 per case) than in the 
final phase (3.9 per case). 
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It was found that cases with discrepancies in 
SER items not originally brought into question at 
the initiation of validation, i.e., Veteran 1 s Edu- 
cational benefits, dependency status errors and 
savings errors required the highest average number 
of letters initiated by the contractor to resolve 
the case. 

The average number of letters initiated by the con- 
tractor per case was highest for those cases in which 
an unacceptable response had been received after nu- 
merous additional requests. This trend was also ob- 
served for the letters initiated by students and~ 
parents • 
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ANALYSIS OF OVERPAYMENT RECOVERY PROCEDURES 



5.1: STUDY OVERVIEW 

The overpayment recovery effort was designed to recoup Basic 
Grant funds from those individuals whose awards exceed their entitle- 
ment. In the August 25, 1977 "Dear Colleague" letter financial 
aid officers were advised of the procedures for reporting students 
for collection. Recovery action was undertaken whenever the referred 
student was a valid case for overpayment recovery. The principal 
situations were: 

• A student received a disbursement and did not 
complete registration or attend classes; 

• A student received a grant and withdrew or dropped 
out prior to the end of the period covered by the 
award; 

• A student received a grant based on an incorrect 
Student Eligibility Report (SER), and correction 
of the SER resulted in the student being less eli- 
gible or completely ineligible for a grant; 

• A student received a grant and did not use it to 
defray educational expenses at the institution 
which disbursed the award; 

• A student received a grant but had been awarded a 
baccalaureate degree previously; 

• A student received a grant and was not a U.S. citi- 
zen or a permanent resident of the U.S.; 

• A student received a grant and subsequently reduced 
his or her course load to 3/4 or 1/2 time status. 
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Financial aid officers at participating institutions were the 
primary source for referrals. Students referred themselves infre- 
quently; and friends, relatives, and spouses provided the remaining 
referrals. Upon receipt of a referral, overpayment recovery per- 
sonnel reviewed the information for completeness and clarity. Tele- 
phone calls were placed or letters were mailed to the institutional 
contact and/or the originator of the referral to obtain additional 
information or clarification as necessary. When the case. back- 
ground was complete, recovery action was initiated. 

5.2: OVERPAYMENT RECOVERY METHODOLOGY 

Overpayment recipients were notified via a certified letter of 
the initiation of collection action* The letter advised the over- 
payment recipient of the amount due, the academic year in which the 
overpayment occurred, and the reason for the overpayment. Each in- 
dividual was instructed to select a plan for repayment of his or 
her debt from three suggested options. The options were: 

• equal monthly installments 

• a large initial payment and several equal monthly 
installments 

• a lump sum payment 

Finally, the student was advised that he or she would not receive 
financial assistance for which he/she was eligible under the Basic 
Grant, Supplemental Educational Opportunity Grant, National Direct 
Student Loan, Guaranteed Student Loan, aad, College Work Study Pro- 
grams until the entire amount of the Basic Grant debt is repaid. 
A letter instructing the withholding of Federally funded financial 
assistance under these programs was mailed to the financial aid 
officer at the referring institution at the same time the notifica- 
tion of overpayment was sent to the student. 

If the overpayment recipient did not respond to the initial 
request to establish a repayment schedule within two weeks, an 
uncertified follow-up letter was mailed. Follow-up letters were 
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mailed uncertified to reduce the possibility of letters not being 
claimed. Non-respondents to the follow-up received a final letter 
advising them that their cases might be turned over to the General 
Accounting Office for additional collection activity as appropriate. 
In the event that a student did not establish a repayment schedule 
or that a student was not located, the case was considered closed 
and no further action was taken unless a student agreed at a later 
date to repay his or her debt. 

Responses from students were reviewed to determine whether or 
not the individuals responded satisfactorily to the request for pay- 
ment. A notification of billing procedures was sent to each student 
who agreed to pay. This letter indicated the number and the dollar 
amount of payments and the day of the month on which each install- 
ment is due. Students who responded by indicating a repayment 
schedule and/or sending a first installment received payment re- 
ceipts. The payment receipt indicated the account's previous bal- 
ance, the amount of the payment, and the new (unpaid) balance. It 
also advised the student of the amount and due date for the next 
payment. Students who remitted the full amount of their overaward 
or made their final installment received letters thanking them for 
cooperating with the recovery effort. Whenever an individual re- 
mitted full payment, a letter which stated that the overpayment had 
been returned to the Basic Grant Program was sent to the financial 
aid officer at the referring institution. 

Each check or money order was scanned for completeness and 
acceptability. Overpayment recovery staff looked for specific 
errors. Possible problems with each payment included pre- or post- 
dating, payment amount less than the amount due, payment not payable 
to the U.S. Office of Education or the Basic Grant Program, dis- 
crepant dollar amounts, an unsigned check, and payments not bearing 
the name of the student. Whenever one of these problems occurred, 
a letter was sent to the overpayment recipient requesting a replace- 
ment payment. Such payments were not posted to the individuals 1 
accounts until satisfactory payments or identification was received. 
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Partial payments were the only exception — these were credited to 
the accounts and a letter requesting that the student forward the 
unpaid portion of the monthly installment within one week was mailed. 
Additional follow-up was undertaken if the student did not respond 
to this request. 

All acceptable payments were posted to the appropriate overpay- 
ment recipient's account, coded for entry into the automated col- 
lections accounting system, and forwarded to the Finance Division of 
the Office of Education. OE Finance then deposited the payments with 
the Treasury Department. In accordance with instructions prepared 
by OE Finance, the system was developed to provide an automated ac- 
counting and reporting system into which all overpayment recovery 
cases were entered. Data entered in the system for each student 
included: 

student's name, address, and social security number 

fiscal year in which overpayment . occurred 

OE vendor number for the funded institution which 
disbursed the overaward 

grant expected, amount disbursed, amount repaid to 
the institution 

eligibility index 

student educational cost 

total amount to be repaid 

each collection against accounts receivable 
unbilled collections—^ 
bounced checks 
closure reason 



-^Unbilled collections 
neither had referred 
institution or third 
had been established 
overpayment recovery 
institution at which 
existence of a debt 



were payments sent by individuals who 
themselves nor had been referred by an 
party and for whom no account receivable 

Prior to depositing these payments, the 
staff contacted the individual and/or the 
the overpayment occurred to verify the 
to the Basic Grant Program. 
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Although the capability to produce tapes of accounts receivable 
activity for delivery to the Finance Division, USOE, existed, no 
such tapes were generated pending receipt of modifications to the 
data tape formats. 

Overpayment recipients were instructed to contact the recovery 
contractor to obtain answers to problems. Most frequently, students 
indicated that they could not meet the terms of the repayment options. 
In these cases, the overpayment recovery staff attempted to- determine 
how much the student could afford and adjusted the payment amounts 
accordingly. The only other problem encountered frequently was the 
lack of understanding of how an overpayment occurred. In these in- 
stances, the student was informed of the exact reason for the over- 
payment. If, after receiving an explanation, the student did not 
respond or establish a repayment schedule, the student's case was 
processed with all other non-respondents. 

5.3: STUDY RESULTS 

A total of 2,734 cases were opened during the 1977-78 over- 
payment recovery effort. a The data presented in this discussion are 
based on the activity for those cases. At the end of the contract 
year (June 30, 1978), 1,802 cases had been closed. The remaining 
932 were still open and overpayment recovery action will continue 
on these cases during the 1978-79 period. 

The discussion of our experience this year will roughly follow 
the sequence of a typical case. A description of the characteris- 
tics of referrals is presented first. The next sections address 
the level of success in locating overpayment recipients and in estab- 
lishing repayment plans. Repayments by students and modes of case 
resolution are discussed next. The final section describes the 
length of time required to resolve cases. 

5.3.1: Sources of Referrals 

As anticipated, the overwhelming majority of the referrals 
were furnished to the overpayment recovery contractor by financial 
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aid officers. Ninety-nine and one-half percent (N«2,721) of all j 
cases opened during the 1977-78 contract year were referred by in- 
stitution personnel. Of the institutionally referred cases, 73 ~j 
percent (N-1990) owed less than $200. Twenty percent (N-542) owed ' 
between $200 and $399.99. Only 7 percent of the cases referred owed — 
more than $400. A mere 12 students (0.4 percent) referred them- i 
selves. One referral was provided by another source. In this case 
the student was referred by his brother, who felt that the^student ) 
was "ripping off the system by taking someone else's money." 

Regardless of the source of referrals, the average amount owed 
per case was $169.10. On the average, students who referred them- 
selves owed twice as much as students who were referred by institu- 
tions, although the number of self -referrals is so low that this 
trend cannot be considered stable. In the cases referred by the i 
institutions, the average amount owed per case ($168.25) was only 
44.8 percent of the amount owed ($375.04) by self -referred cases. '] 
A summary table below describes the average amounts owed and paid by 

source of referral. j 

j 



Referral Source 


Average Amount 
Owed 


Average Amount 
Paid 


Institution 


$168.25 


$ 22.04 


CN-2721) 






Self 


$375.04 


$145.50 


CN»12) 






Other 


$ 0.0 


$ 0.0 


(N-l) 






All Sources 


$169.10 


$ 22.57 



Students who referred themselves each repaid 6.6 times as much 
as students referred by institutions, presumably because they were 
more concerned about settling their debts. Self -referrals repaid 
an average of $145.50 per case. However, this difference cannot be 
generalized due to the small number of self -referrals. 
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The following text table presents the percentage of the total 
referrals by type of institution control. In almost 90 percent 
(N-2,453) of the cases opened, the overpayment recipients received 
the overawards at public institutions. This figure is consistent 
with the fact that the majority of BEOG recipients (71 percent) 
attend public schools.—'' 



Type of Institution 
Control 


Percent of Total 
Cases 


Public 


89.7 




(N-2,453) 


Private/Non-Prof it 


3.5 




(N-95) 


Proprietary 


6.8 




(N-185) 


Unknown 


0 




n ) 


Total 


100.0 




(N»2,734) 



Institution size does not seem to have had any direct bearing 
on the number of overpayment recipients referred for collection ac- 
tion. Thirty-nine percent (N=l,066) of the overpayment cases opened 
this year attended schools with student populations between 1,001 and 
5,000. An additional 31.1 percent (N-850) attended schools in which 
the student enrollment exceeded 5,000. Finally, 29.9 percent (N=817) 
attended institutions with a student enrollment of not more than 
1,000. 

The following text table summarizes the number of cases opened 
by the student educational cost on which the Basic Grant award was 
calculated. 



See Section 3.5 for the distribution of 1976-77 recipients by 
control of institution attended. 
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Student 
Cost ( 


Educational 
In Dollars) 


Percent of Total 


Less than 
1,500 


8.9 
(N-242) 


1,501 - 


2,000 


58.7 

(N-1.60S) 


2,001 - 


2,500 


22.1 

(N-603) 


2, SOI - 


3,000 


4.4 
(N-121) 


3,001 - 


3,500 


1.1 
(N-30) 


3,501 - 


5,000 


3.2 
(N-88) 


More than 
5,000 


0.5 
(N-13) 


Unkr.own 




1.2 
(N-32) 


Total 




100.0 

(N-2,734) 



In looking at the number of overpayments by student educational 
cost on which the overpayment recipient's award was calculated, the 
largest group CN-952, or 34.8 percent) occurred in programs for 
which the educational cost was between $1,501 and $1,750 per year. 
Indeed, 80.8 percent (N-2,208) of the overpayments occurred in the 
educational cost range of $1,501 - $2,500. The largest average 
overpayment ($317.97) occurred in the $2,751 - $3,000 educational 
cost range. A summary table of the average amounts owed and repaid 
by student educational cost ranges follows. 
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Student Education 
Cost 


Percent of 
Total Cases 


Averago Amount 
Owed 


Average Amount 
Paid 


Less than $1,200 


3.9 
(N-108) 


180.81 


31.17 


$1,201 - $1,500 


4.9 
(N-134) 


134.58 


23.67 


$1,501 - $1,750 


34.8 

(N-952) 


119.30 


16.68 


$1,751 - $2,000 


23.9 

(N-6S3) 


157.09 


18.64 


$2,001 - $2,500 


22.1 

(N-603) 


223.50 


27.31 


$2,501 - S2,750 


3.3 
(N-91) 


246.20 


20-38 


$2,751 - $3,000 


1.1 
CN-30) 


317.97 


27.96 


$3,001 - S3, 500 


1.1 
(N-30) 


238.27 


21.02 


$3,501 - $5,000 


3.2 
(N-88) 


253.36 


40.90 


More than $5,000 


0.5 
(N-13) 


262.27 


1.54 


Unknown 


1.2 
(N-32) 


282.00 


US. 8 


Total 


100.0 

(N-2,734) 


169.10 


22.57 



5.3.2: Locating Overpayment Recipients 

The first problem encountered was location of and contacting 
each overpayment recipient. Of the 2,734 cases opened, 8.9 percent 
(N a 242) were not contacted due to incorrect or old addresses and 
were closed out for this reason (i.e., no further collection actions 
were- taken). The unlocated overpayment recipients owed an average 
debt of $159.91 each, or a total debt of $38,698.22. 

On occasion, the referring financial aid officer would forward 
a partial payment (perhaps a refund of monies paid to the institu- 
tion) with a referral. Thus, although th.e overpayment recovery 
contractor was unable to locate an individual, neverthe less a partial 
recovery was accomplished. A total of $55.66 was recovered from un- 
located students in this manner. 
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5.3.3: Payment Plan Selection 

Each overpayment recipient was instructed in the letter noti- 
fying him/her of the collection action to make a selection of one of 
three suggested options for repaying the amount owed. The options 
are listed in Section 5.2. 

Slightly less than 25 percent (N-680) of the overpayment re- 
cipients established schedules for repaying their debts. This figure 
represents 27.3 percent of the individuals who were located. 

Among the reasons given by the 75 percent of the individuals 
who did not establish payment plans for their failure to agree were 
the following: 

• student was unemployed 

• student or family member has become disabled and 
has barely enough resources to maintain family, 
let alone pay back a grant 

• student or family member has recently required major 
surgery and faces overwhelming medical bills 

• student feels he or she was "entitled to that money" 

• student feels he or she is the exception to the rules 
and therefore does not have to repay 

• student just had a baby and/or her husband just 
left her 

Students also failed to respond in any way. 

In the initial letter to each student, three options for repay- 
ment of the debt are described. The student is instructed to select 
the option which best suits his/her ability to repay. The text table 
below describes the repayment plans selected by all cases on record 
this year. 



5.10 



374 



ERiC 



Pay Plan Troe 


Percent of Total 


Average Amount 
Owed 


Average Amount 
Paid 


Equal Monthly 
Installments 


20.0 

CN-547) 


S193.70 


$ 61.36 


Large Initial 
Payment 


3.9 
CN-107) 


$222.31 


$ 92.93 


Lump Sum 
Payment 


1.0 
CN-26) 


$ 87.81 


$ 71.62 


No Pay Plan 


75.1 

(N-2.0S4) 


$160. 77 


$ 7.82 


Total 


100.0 

(N-2, 734) 


$169.10 


$ 22. S7 



Clearly, the equal monthly installment option was the most 
frequently selected repayment option. Over 80 percent (N-547) of 
the students who agreed to repay selected this option. Students 
who selected the lump sum payment option typically owed less than 
$100 (an average of $87.81). 

Nearly 16 percent (N=107) of the 680 overpayment recipients 
who selected repayment plans failed to remit a single payment; The 
percentage of payers and non-payers selecting each of the three op- 
tions were very similar as shown below. This indicates that the 
selection of certain types of payment plans is inconclusive for the 
purpose of identifying potential non-payers. 



Pay Plan Selected 


Percent of Cases 
In Which No Payment 
Was Received 


Percent of Cases 
In Which Payment 
Was Received 


Total 


Equal Monthly 


16.6 


83.4 


100.0 


Installments 


(N-91) 


(N-4S6) 


CN-547) 


Urge Initial 


10.3 


89.7 


100.0 


Payment 


CN-U) 


CW-96) 


CN-107) 


lump Sum 


19.2 


80.8 • 


. 100.0 


Payment 


CN-S) 


CN-21) 


(N-26) 
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5.3.4: Repayments 

During the 1977-78 overpayment recovery effort, a total of 
$67,252.70 was collected. Of this amount, $61,709.20 was recovered 
as the result of billings to students. The remaining $5,543.50 was 
recovered through unbilled collections (see p. 5.4 for definition). 
The average amount of each unbilled collection was $461.96, nearly 
14 times larger than the average amount of each billed payment 
C$33.48). - 

Overpayment recipients repaid their overawards in a variety of 
ways. Several students made partial or complete repayment of their 
debts directly to the institution before or after being notified of 
the implementation of collection action. Such individuals accounted 
for 2.5 percent (N-68) of all cases. These students owed an average 
debt of $68.75, and a total debt of $4,675.00. Of the overpayment 
recipients who made repayments through this effort, some had paid in 
full, some had ceased repayment, and some were still open. As of 
the end of the contract year, 932 (34.1 percent) of the cases opened 
had not been resolved. Approximately one- third of. the unresolved 
cases (N=299) had agreed to repay at the time this report was pre- 
pared. The remaining 67.9 percent had not yet agreed to repay their 
debts. The average amount owed by the open cases was $188.41; or 
a total debt of $175,598.12. The same group had paid an average of 
$21.46 per case, or a total of $20,000.72. 

Twelve (N»333) of all cases opened repaid in full. These in- 
dividuals owed an average debt of $106.51. Eighty-six and one-half 
percent (N-288) of the students who paid in full owed less than 
$200.00. Only 5.4 percent (N-18) of the 333 students who paid in 
full owed $300.00 or more. 

Not all students who agreed to repay their debts were closed for 
making full repayment. A total of 4.8 percent (N-130) of all cases 
failed to completely repay their debts. These students owed an 
average debt of $186.14, the largest of any of the various groups 
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analyzed. Only the cases still open owed a larger average debt: 
$188.41, a difference of $2.27 per case. Students who ceased repay- 
ment returned an average of $47.11, slightly more than 25 percent of 
the average amount owed. 

5.3.5: Modes of Case Resolution 

The following text table presents a breakdown of cases by clo- 
sure reason for both the 1976-77 and 1977-78 contract years. 





Numb 


er 


Percent 


Closure Reason 


76-77 


77-71 


76-77 


77-78 


Paid in full 


28 


333 


1S.1 


18. S 


Payment plan not established 


122 


1,017 


6S.9 


S6.4* 


Cannot locate student 


29 


242 


IS. 7 


13.4 


Stopped paying 


0 


130 


0 


7.2 


Repaying at school 


4 


68 


2.2 


3.8 


Erroneous referral 


2 


12 


1.1 


0.7 


Total 


18S 


1,802 


100.0 


100.0 



Nearly 66 percent (N=l,802) of the cases for 1977-78 were 
closed for one of the reasons listed in the previous tejct table. 

The majority (79.2 percent, N=264) of the cases closed for 
full repayment were enrolled in programs with a student educational 
cost between $1,501 and $2,000, Nearly half (47 percent, N»9) of 
the cases in which the amount owed was between $1,000 and $1,400 
came from schools with an education cost of $2,001 - $2,500. An 
additional 21.1 percent (N=4) of the $1,000 - $1,400 debt cases 
occurred at schools with an educational cost between $2,501 and 
$2,750. 

The average amount owed and paid per case by type of institu- 
tional control is summarized on the following page. 
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Typo of Control 


Percent of Total 


Average .Amount 
Owed (in S) 


Average Amount 
Paid fin S) 


Public 


89.7 

(N-2,453) 


160.66 


22.00 


Private/Non-Prof it 


3.5 
(N-9S) 


288.37 


40.05 


Proprietary 


6 8 
(N-llS) 




2ft 72 


Other-Unknown 


0.0 
(N-l) 


112.00 


112.00 


Total 


100.0 

(N-2,734) 


169.10 


22*. S7 



Overpayment recipients who repaid the full amount of their 
overpayments accounted for less than 20 percent (N«333) of all 
closed cases. Of the individuals who paid in full, 86.5 percent 
(N-288) owed less than $200. Failure to establish a repayment plan 
was the most frequent reason for case closure. Fifty-six and four- 
tenths percent (N s l,017) of all closed cases were closed because 
the overpayment recipients failed to establish a repayment schedule. 
Cases closed for this reason outnumbered the cases closed for full 
payment by a factor of 3 to 1. Moreover, they outnumbered the 
third highest category, unlocated students, by a factor of more 
than 4 to 1 (1,017 vs. 242). The group of cases closed for failure 
to establish a repayment plan was comprised of non-respondents, re- 
fusals, and respondents who did not agree to repay for numerous 
reasons. The average debt for cases in this category was $180.18; 
the average amount paid was 4 cents. This "amount paid" was the 
result of the financial aid officers who infrequently forwarded par- 
tial payments on behalf of a student who never responded to the 
study f s efforts to recover the overpayment. 

A total of 13.4 percent (N«242) of the cases were closed be- 
cause the overpayment recipients could not be located. This was a 
small decrease in terms of the percentage _of cases (15.7) closed for 
the same reason during the 1976-77 effort. 
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Only 130 cases (7.2 percent) were closed because the overpay- 
ment recipients ceased paying before the full amount due was re- 
covered. Eighty-six percent (N»112) of these students owed less 
than $300. 

Three and eight-tenths percent (N=68) of the cases were closed 
because the overpayment recipients repaid at the school. This was 
an increase from the 1976-77 percentage. 

Another group from whom even less funds were recovered through 
the contract effort was the group closed as erroneous referrals. 
Less than one-half of one percent (N*12) of all cases were deter- 
mined to be invalid for follow-up after the letters notifying the 
overpayment recipients of the initiation of collection action were 
mailed. The data about the amount owed have been distorted as the 
result of setting the amount owed equal to zero. This was done for 
10 (83.3 percent) of the erroneous referrals. Each of these 10 
cases would have owed a repayment of less than $100. The two re- 
ferrals in which the amount owed was not set to zero owed $135.34 
and $288.00. No funds were recovered from these 12 award recipients. 

When closing out cases, it became apparent that another closure 
reason would have been desirable: students who agreed to repay 
their debts but failed to remit any payments. In all, 5.9 percent 
(N*107) of all closed cases were closed for this reason. None of 
these 107 non-payers owed more than $500. Sixty-four and one-half 
percent (N»79) owed less than $200. The overall average debt for 
this category was $179.21, only $10 more than the average amount due 
for all cases opened. They also owed $72.70 more on the average 
than cases in which the students paid in full ($196.51). 

5.3.6: Length of Time Required to Resolve a Case 

The length of time required to resolve a case was related to 
the closure reason and the type of payment plan selected. A table 
summarizing length of time cases were open by payment plan selected 
follows : 
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Payment Plan 


Less than 


30-60 


61-90 


90-120 


More than 




Type 


30 days 


days 


days 


days 


120 days 


Total 


Equal Monthly 


0.2 


1*1 


1.3 


1.7 


15.7 


20.0 


Payments 


(N-6) 


(N-31) 


CN-3S) 


(N-46) 


(N-429) 


(N-S47) 


Large Initial 


0.1 


0.1 


0.2 


0.4 


3.1 


3.9 


Payment 


(N-2) 


(N-4) 


(N-S) 


(N-10) 


(N-86) 


(N-107) 


Lump Sum 


O.S 


0.1 . 


0.0 


0.0 


0.3 


1.0 




CN-14) 


(N-4) 


(N-0) 






(N- 26 ) 


No Pay Plan 


10.9 


16.1 


28.7 


12.4 


6.9 


75.1 




(N-299) 


(N-441) 


(N-784) 


CN-340) 


(N-190) 


(N-2,054) 


Total 


11.7 


17.6 


30.1 


12.4 


26.1 - 


100.0 




(N-321) 


(N-410) 


(N-124) 


(N-396) 


(N-713) 


(N-2,734) 



Cases in which the overpayment recipients selected payment 
plans requiring monthly installments tended to be open longer than 
either the lump sum payers or the non-payers. For instance, 78.4 
percent (N*429) o£ the equal monthly installment payers were open 
more than 120 days. Slightly more than 80 percent (N»86) of the 
large initial payers were open more than 120 days. As seen in the 
table, individuals who selected the lump sum option tended to repay 
their debts relatively quickly. More than 69 percent (N*18) of the 
lump sum payments were received within 60 days. Fifty- three and 
eight-tenths percent were received within 30 days. This is probably 
due to the fact that lump sum payers tended to owe significantly 
smaller debts: an average of $87.81 as compared to $193.70 for the 
equal installment group and $222.81 for the large initial payment 
group . 

A tabular breakdown of closed cases by length of time necessary 
to resolve the case is presented below. 



Closure Reason 


Less than 
30 days 


50-60 
days 


61-90 
days 


91-120 
days 


More than 
120 days 


Total 


Paid in Full 


S.4 
(N-9S 


4.7 
(N-14) 


1.7 
(N-30) 


1.4 
(N-2S) 


S.3 
(N-96) 


11. S 

(N-333) 


No Pay Plan 


0,1 
(N-l) 


6.S 
(N-117) 


2S.2 

(N-4S5) 


13.1 

(N-236) 


11. S 

(N-201) 


S6.4 

(N-l, 017) 


Unlocated 


0.0 
(N-0) 


1.3 
CN-23) 


7.9 
(N-142) 


3.4 
(N-62) 


0.3 
(N-1S) 


13.4 

(N-24 2) 


Stopped Paying 


0.0 
(N-0) 


0.0 
(N-0) 


0.0 
(N-0) 


0.0 
(N-0) 


7.2 
(N-130) 


7.2 
(N-130) 


Repaid at School 


1.4 
(N-25) 


1.2 
(N-21) 


0.4 
(N-8) 


0.2 
(N-4) 


0.6 
(N-10) 


3.S 
(N-68) 


Erroneous Referral 


0.1 
(N-2) 


Ocl 

(N-2) 


0.2 
(N-3) 


0.1 
(N-2) 


0.2 
(N-3) 


0.7 
(N-12) 


Total 


7.0 
(N-126) 


13.7 

(N-247) 


3S.4 

(N-631) 


IS. 3 

(N-329) 


2S.6 

(N-462) 


100.0 

(N-l, $02) 
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Approximately 20 percent (N*373) of all closed cases \fere 
closed within 60 days of the initiation of collection action. Of 
these, 48.8 percent (N-182) were closed because the overpayment re- 
cipients paid in full. Over fifty percent of the closed cases (53.7 
percent, N-967) were closed 61-120 days after opening. Of these, 
71.4 percent (N=691) were closed because the overpayment recipients 
failed to establish repayment schedules. An additional 25.6 percent 
(N»462) of the cases required more than 120 days for closure. Stu- 
dents who failed to establish repayment plans accounted for 45 per- 
cent (N=»208) of this category. One hundred percent (N-130) of the 
individuals who agreed to repay their debts but made no payments 
were open more than 120 days before closure. 

As one would expect, cases in which the students owed more re- 
quired more time to make full repayment. 

Of the 932 cases remaining open, the amount recovered increased 
with the length of time each case has been open. The following 
text table shows amount paid by length of time for open and paid in 
full cases. 



Case Status 


Less than 
30 days 


30-60 
days 


61-90 
days 


90-120 
days 


More than 
120 days 


Total 


Open 


$ 0.70 

(N-19S) 


$ 2.99 

(N-233) 


$ 3.S7 

(N-186) 


$ 13.26 
(N-67) 


$ 70.18 

(N-251) 


$ 21.46 

(H-932) 


Paid In Full 


$71.20 
(N-98) 


$39.66 
(N-84) 


$98.12 
(N-30) 


$109.48 

(M«2S) 


$159.16 

(N-96) 


$106.51 

(N-333) 



5.4: CHAPTER SUMMARY 

The overpayment recovery effort continued to provide a mechanism 
for the collection of Basic Grant overawards during the 1977-78 year. 
Requests for repayment were sent; to 2,734 overpayment recipients. 
Not all the cases were opened this year: for 234 cases, collection 
action was initiated during the 1976-77 contract period and continued 
in the 1977-78 effort. 
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Procedures used in processing responses and in contacting the 
overpayment recipients were revised at the beginning of this year's 
effort* Throughout the year, additional modifications were made on 
an infrequent basis. 

A brief summary of the outcomes and of the findings of this 
year's overpayment recovery effort is presented below. 

• Sixty-six percent CN a 1802) 0 f the 2,734 cases in^which 
overpayment recovery action was undertaken were re- 
solved. Of these cases, 56 percent CN»1012) were 
closed because the overpayment recipients failed to 
establish repayment schedules within a reasonable time. 

• Complete recovery of the amount over occurred in only 

12 percent (N-333) 0 f all cases. Individuals who repaid 
in full owed an average debt of $106.51. 

• In all, $67,252.70 was recovered from 2,734 overpayment 
recipients. The average amount paid was $22.57 per case. 

• Ninety-nine and one-half percent CN-2721) of all 
referrals were provided by institution financial aid 
personnel. 

• The average amount owed was $169.10. In 73 percent 
(N-1996)' of the cases, the overpayment recipient owed 
less than $200.00. 
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